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Abstract

Quality of online questionnaires mostly
depends on (1) a sample’s attitude toward the
questionnaires or (2) an amount of time to
complete it. Previous literature in information
technology suggests that researchers may want
to apply the concept of customization to their
questionnaire design or add graphics to, perhaps,
convey understandable questionnaire items.
These suggestions aims primarily at enhancing
quality of data collected through online
questionnaires. However, empirical work to
verify the suggestion is rare. This study would
thus investigate impacts of customization and
use of graphics on samples’ attitude toward
the questionnaires and their completing time.
In this study, samples were able to customize
questionnaire’s font sizes and background

colors

Results of a field experiment as part of an
actual survey on Thai’s Internet consumption
revealed (1) a statistically significant impact of
the customizing technique on the completing
time, (2) a statistically significant impact of
the use of graphics on the attitude toward the
questionnaire; however, the other two impacts
were not statistically significant, and (3) the
interaction effects of the customization and the
use of graphics on samples’ attitude toward
online questionnaires and their completing

time were not significant.

In addition to extending insight into
information technology applications to research
methodology, the findings may help researchers
or online survey service providers to enhance

their questionnaire features that could lead to

data of better quality.
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D) 'mtﬁ'mmummgm wag (2) MAANTHIB
oYU (Inferential statistics) Wiena ou WA
MTodal A nsalfuasunisht ue
uy euaeeulatiinansznuedeiity 1dgN1
ffde (1) Nauafdouuy suaiuuas (2) ssuy
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=

nanlEasuuuy svain mslsanialunuy
puatNeoulatiinansznuageiive 1Ay
aade (1) NAuafdeauuy sua LAy (2) szoy
nalEaeuuuy evaN uay AN 1M150U5U
d' o £ a = a
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Uf “WWus (Interaction Effect) og1ilily 1@gna

fdde (1) NAuAfdouuy suMN nag (2) szeg

3

naMlFaeuuuy suMMN TIN " UWA UNATIU NIl

ao

sEaUtly 1A Bamwualin 0.05

4. wamsdInsrdoya

matiudeyalulasams 1ymslddumesiiin
Tusgmalnen (1) mhefmed 1wnsadsunasu
A 1 % d' o
yiold 1msavSuasunstht veuuy suaN
ooularl naz (2) lHiselilsaninlszney TIune

‘L Tesfidheteiinnlums a5ene uiuy
898 au Usznoude mAme Jesaz 70 iy
voamhedegniogedlutie 20 a1 34 1 nag
Ypuaz 80 finsAnneduzduliyanad

ADUTIYNUHANITIATIZHAIY DANTTIU

v

HI9890318UANAINYDINITIATIAUAG
BUY PUAINBBUIANNIAIIAMAINNUIU" D
Tu "ufl Weeduuy puMN AUAIMAING1D A

4 avw o 4y do o - 2
ANNIBD DD lAYeIMaIN " ToNnTnan “ulsy N5
¥99A59UL19 (Cronbach’s coefficient) MIATUIY
"5z " nEaenaInuNa 0.795 wnan 0.7
suwiluinasidumneonsuld (Nunnally, 1978)
fatluAvaIAuARda LY suaNeeulallums
= KXo A & o
Anutidasenola

Han1sItaidie aanssanldu alu

d' I~ 1 A v o a
159N 1 waz 2 wwuNlagdsudl Nauad
YouriuMogudauuy sumNeoulaliia 2.33
(Iaenamil nneda fauadmavintesi a uaz
I~ =3 d' % g; =1 v
199 vinede nnil a) AnFameulaanumngldn

Tagpaguairiediogalilasseuuny svan

mMsNi 1 aundsuay deuuumnasIvYediauafidonuy suanlagsanuazinuamy (1) AN

wsadSurasumstht weuuy svaN uaz (2) mslEanilndsznevluuuy suaN Nl

1 Ao fAuAANNLININAN A wag 7 Aiauadmaviniesn a

fauily N dupde  wdeavunasgu

A wnsadsulasumaihi ueuuy suany

e 11190 450 2.29 0.7748

e lii unsa 448 2.36 0.8258
mslEaniln

o 1% 449 2.18 0.8412

o l3il% 449 2.47 0.7309
bipbY 898 2.33 0.8009
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m3lnaiin

o 1% 445 139.56 113.4346

o liil% 436 144.44 137.2109
33U 881 141.98 125.7163
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P a 4 A o an ¢ & o
MINN 3 HAMIAUATNLIANNUYTUTIU enAuaAnB LY aumuaauvlaurﬂumuﬂimu

SOV df SSE MSE F P-value
A wnsadsulasumaht ue 1 1.03 1.03 1.66 198
mslsnain 1 19.08 19.08 30.73 .000
ANy wsadSunlasu X mslsnnin 1 0.13 0.13 0.21 658
ANNEaNa1a (Error) 894 555.16 0.62
39U 897 575.40
MmN 4 mamsangianunslnu denaildmeuuy svaniugiulsn

SOV df SSE MSE F P-value
A wnsatsunlasumahn ue 1 1164521 1164521 7.41 .007
mﬂ%ﬂﬁﬂﬂ 1 5140.93 5140.93 0.33 .b67
e wnsadsulasy X m3l¥aniia 1 4630.04 4630.04  0.30 587
ANNAaNaa (Error) 877 1.378x10°  15715.14
5 880  1.391 x10°
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A Aoy
nalumsni 4 gudui wansznuvesaNy
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