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Abstract

The objective of this study is to examine
the relationship between organizational learning
capability and firm performance. An empirical
Investigation is conducted on 86 firms in Thailand
food industry. Data is gathered from these
firms, as samples in this study using a mail
questionnaire as a research instrument. Data
analysis includes descriptive statistics and
multiple regression analysis for hypotheses
testing. The results show that 1) resource
readiness and environmental uncertainty have

positive effects on organizational learning

capability, 2) organizational learning capability
has a positive effect on firm performance,
3) organizational experience plays a positive
moderating role on the information technology
and organizational learning capability, and
4) organizational experience plays a positive
moderating role on the environmental uncertainty
and organizational learning capability. The
results of this study can be applied to explain
managerial theory and to provide understanding
in team working and knowledge sharing in

organizations.

Keywords: Organizational Learning Capability, Firm Performance, Food Business
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ﬂimﬂ‘ﬂ‘qiﬁi} 1.02 0.15 1.04 0.30 -0.447 0.067

*v;uﬁw HUY 2.62 1.32 2.83 1.44 -0.699 0.433

UIUNINUY 2.79 1.28 2.65 1.42 0.476 0.177

328ZNMAUTUNY 3.11 1.13 3.09 1.21 0.092 0.841

nyldioll 2.90 1.34 3.06 1.36 -0.557 0.870
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auls Factor Loadings  Cronbach Alpha  9uiudemay
3 “pielszuze1ve993Ans (LTV) 0.887-0.914 0.889 3
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ANN wsalumsBeuivedsddns (OLC) 0.713-0.887 0.840 4
sz " nimnvetesdns (FP) 0.953-0.978 0.977 4
U5z umsailumsiSouivetesdns (OE) 0.877-0.893 0.859 3
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L% o/ Jd 1 S o o - d' o S
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Variables LTV RR IT OLC OE FP FS FA
Mean 3.73 3.74 3.73 3.75 3.81 3.70 3.80 2.73 3.10
S.D. 0.67 0.65 0.67 0.64 0.69 0.61 0.58  0.94 0.84
LTV 1
RR 0.642"

IT 0.593" 0.767"

EU 0.582" 0.573" 0.508"

OLC 0.433" 05117 0.450" 0.355"

OE 0.343"™ 0.376™ 0.368™ 0.592™ 0.480"

FP 0.445™ 0.481" 0.517" 0404 0.540" 0.476"

FS 0.307" 0.445" 0.504™ 05977 0.615" 0.535" 0.683"

FA 0.443™ 0.494" 0.579" 0.635" 0.574" 0.558" 0.629™ 0.490” 1

“Correlation is significant at the 0.01 level (2-tailed) (N = 86)

QuihavnsnissnousiAd U 37 a.144 wweu-tnuieu 58 ...9



wasssuy Narnaluiget / AW WIsnlunIsISEUSUaLBVANSIAUS: NSNWUBVBVANS: ...

39390909403 (B = -0.066, p < 0.01) Fahialal
W yu wy@gIm H1
Mg oy uyAgIudl 2 wohanuwdoudu
niwnsiianu “uiusiBanniuane wnsalums
38U3ve309ANT (B = 0.437, p < 0.01) Fauhide
W YU uyEgIu H2

]
=

Mma ou HYFTIUN 3 wulmalulagns
fagio 0 19lilan “uAUSAUANN 1Wsalums
138U3Y0909AN3 (B = 0.068, p < 0.01) FanuFals

W yu wy@gu H3

ATNN 4 B AHANA BU HUATIY

Mg ou ayAgwd 4 wuheowdliduiuen
g anadendian “wiusiBanafuanu 1w
lumsiseuivesesdng (B = 0.245, p < 0.01) iy
3 U Yy wyRgw He

MINil 5 1 AaHaMTIATIZEMIAAABELLLY
Wyl (Multiple Regression Analysis) L‘ﬁ”oﬂﬂ U

uyRgruan g il

mana oy uyfgwd 5 wuhanu BN
lunsiseuivedsadnsiinny “uiusI3aInA
U5z B maeaeans (B = 0.343, p < 0.01) oty
39 10 Yu wydigu Hb

gl AN nsalunsizouives
83ans (OLC)

H1 : 3 “ovielszezenv0309ans (LTV) -0.066
(1.185)

H2 : anunioNmuningIns (RR) 0.437"*
(0.219)

H3 : maluladmsande’ o 13 (IT) 0.068
(0.194)

H4 - anwdlstuiueudu amnden (EU) 0.245"
(0.102)

szoznatlumsaniiunu (FS) -0.022
(0.081)

NUMIMEY (FA) 0.026
(0.096)

Adjusted R? 0.262

3Beta coefficients with standard errors in parenthesis, ***p < 0.01, **p < 0.05, *p < 0.10, (N=86)
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M5NN 5 1L AINaNa ou mgﬁgm

s sz nEnmvesnsnns (FP)
H5
OLC 0.343""
(0.105)
FS 0.055
(0.086)
FA -0.058
(0.103)
Adjusted R? 0.089

Beta coefficients with standard errors in parenthesis, ***p < 0.01, **p < 0.05, *p < 0.10, (N=86)

Gl'li'l\iﬁ 6 U ﬂQNaﬂ’lialﬂiﬂzﬁﬂ'ﬁﬂﬂﬂ@ﬂLLUU
Wi@o (Multiple Regression Analysis) [Wona o
NYATIUANN “NNUTAI

MINA BY NYFFIUN 6a WU “eniAlszey
#MVDIIANT AN “WiusAUANY Wsalums
= 4 d = o =~ 4
Feuivedsdnslasiitss unmsallumsisenives
aeansifludiunds eaunsa (B = -0.170, p < 0.01)
% g.l’ =1 1 L a
aandald 1 yu uyfgiu Hea

MINA U NYAFIWA 6b WUTIANUNTON
MunsnensliiaNN “NRusAuaNN 1wsalums
=~ 4 d = o = v
Feuivedsdnslasiitss unmsallumsisenives
aeansifludinls eaunsn (B = -0.127, p < 0.01)
aanReli T yu unAgIu HEb

) d' 1 =)
MINa ou WyAZILN 6c Wudumalulagns
fado 8 15HANN NS IBIWINAUANN 1350l
G v o =) o = %
msBoudvetesanslaeiivss umsallumsiGenives
aeansiludiuls eaunsn (B = 0.197, p < 0.10)
Aatil 9 1 YU wyAgIu Hbe

MIna oy NyAFIUN 6d wudhanubiniven
MUTWIAGONHANN “WRUFIBIWINAVANN 13130
Tumaseuivesesdnslaeiilss umsallumsiFens
vosasansiiludiugs eaunsa (B=0.171, p<0.01)
o/ g’l =3 o/ a
MUU U YU WyRgIl Hed

msonusiawa

1. ANHNTDNMUNTHEINTHANN “NITUFIT
vanfuany nsalumsiseudvesesdnidaiine
gousy wyApwdl 2 nande msflesdnsfiany
wianlumsiaiouninernsange lumsmau 1gu
mata anug Uiz umsallumshan Junu 5 q
guUnsal 9zl ugremivesdnsiinisisenily
nszumahandldhe  gandemadidsdoyai
Aerdesiumaluladfade e 13luaisham
Kawano Talou Young Hale Chadwick uag Little
(2008) ®AAABINUNUIFLVDA Griffith Noble uag
Chen (2006) msftwitnandluu3snléFuanuod
doiilouAnfudoyaaudesmIuazanuiionels
yosgnamtinnuiiann wnsalumst wewie~uM

naz gAY oIuTHN NN NGIVUAIAN
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M5NN 6 1L AINaNA oL mgﬁim

fuls ANN MIAIUNSIEEUGYeNR3ANS (OLC)
6a 6b 6¢ 6d
LTV 0.327°**
(0.114)
RR 0.4217%*
(0.113)
IT 0.309***
(0.117)
EU 0.314™**
(0.122)
OE 0.224"* 0.159 0.239™* 0.338™**
(0.117) (0.115) (0.122) (0.135)
LTVxOE -0.170
(0.112)
RRxOE -0.127
(0.102)
ITxOE 0.197*
(0.104)
EUxOE 0.171%**
(0.050)
FS -0.007 0.005 0.017 0.006
(0.084) (0.081) (0.083) (0.085)
FA 0.034 0.020 0.034 0.060
(0.102) (0.098) (0.100) (0.097)
Adjusted R 0.183 0.241 0.209 0.218

*Beta coefficients with standard errors in parenthesis, ***p < 0.01, **p < 0.05, *p < 0.10, (N=86)
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