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Abstract

The objective of this research is to study
the influencing factors for the selection of
transport provider in automotive industry. In
this research, the information come from the
response of the participants in automotive
industry. There are 2 major groups: the
automotive industry customer and the transport

provider in automotive industry.

There are 2 methods in considering
transport provider section. These are the
measurement of the customers satisfaction by
Quadrant Analysis and the customers opinion
regarding transportation quality by SERVQUAL.
The results of 2 methods demonstrate different
customers satisfaction. The first result of Quadrant
analysis was the priority on functionality,
particularly “On Time” factor, while the result
of SERVQUAL was the priority on respon-
sibility, solving problem in prescribed time and
quality of equipments rather than suitability of

equipments.

The analysis result of transport provider
demonstrates the customers’ satisfaction on
in-house freight transportation is due to
management and budget controlling. In case of
any future requesting on transportation service,
the automotive industry hopes to receive

collaboration from transport provider

Keyword : making decision, transport provider,

automotive industry
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