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Abstract

The objective of this study is to develop a
scale for measuring green behavior of Thai
consumers. The scale was constructed based on
the works of Roberts (1996) and Bodur &
Sarigollu (2005). Two group-interviews were
conducted to check whether there was any
adjustment needed to ensure that it suits Thai
social and consumption context. Reliability test

and factor analysis were applied to test the scale.

The results reveal that the scale to measure
environmentally friendly consumption of Thai
consumers is consisted of thirty-six items, and
could be grouped into nine factors. By conducting
two-steps cluster analysis, Thais consumers could
be segmented into five groups: Non-green
consumer, Active-green consumers, “Recycle”
green consumers, “Limited” green consumers,
and “Do-it-myself” green consumers. As previous
works only classified consumers into polarized
green and non-green consumers; or in some cases
differentiated only passive and active green
consumers, it is the contribution of this paper to
provide richer detailed information about green

behavior than the previous researches did.
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(23) ﬁua:vlu%aﬁuﬁwmn@aﬂﬁhiﬁﬂmu?ﬂﬁm”ﬂauﬁaéaumﬁaw 128 |-.147| 476 315
(10) awanzaalinizansTlmdalumsanaienans -133 595
(13) Suneneuidenlsaudiislmaaldivinin 145 154 | 545 108
(1) Sudenszmudrszinaaannnszensdlnda 70 [-.116] 175 109 |-.100| .539
(12) 5%L§an?ﬁvafz?uﬁwﬁmsalumﬁnmmﬁmmsnﬁmﬁuml’ﬁ%ﬂﬁ (1B ﬁﬂﬁluna‘admﬁn) y;nﬂ%ﬁﬁiama 105 476
(9) SwApmenszaY 101 mmwnammswﬂfﬁma 219 | -.209 372
(14) tiasamsfiswnisinaneaszna audusnudiasiganiiazsild 1.031
(15) swdusntianaawiniivnle wasansldwdsnm 119 730
(44) SwdohmslFneudumatisassmslinawaadn -257| 127 109 572
(24) mﬂ”ﬁqawmaﬁmﬂumsaf& LU ThasRsnades 113 152 | .106 -108 440
45) aunfainlanvasinazdassuaasludnlid ﬁwmnmﬁa"l;iwmmuﬁuwﬁunﬂﬁau -106 115 |-109] 202 421

Extraction Method: Maximum Likelihood. Rotation Method: Promax with Kaiser Normalization.

a. Rotation converged in 11 iterations.
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HAMIIANEINUT 1NTadangudemann
pon iy 9 nguwgfnssu (9 Factors) Tnefian KMO
WAy 0.836 waz wsaesedeyaldds (Total

variance explained) 50vaz 60.66 lagm “uilsz nd
ANNUNTBDD  UATTOUNUUADZAGUNYANTINDE
o A <

Wudann adlugmann 2

MyNN 2 1 aeA "Nz nEanaingens tassounuvedudaznguNgAnIIN

4 R 1IN ANFNUIZENTD
nauh TANAUNWANIIN . . DA a
: : AN ANUUILTADND
1 MIVFIBIINNIFIAY 4 0.796

2 | mydszndalnin 5 0.774

3 MILRBNTUAN 6 0.703

4 MILHPUNITNIRITAUIBLTNY 4 0.805

5 MITUFINEINNAUTEUTS 3 0.779

6 msdaduaui liiduiiasdofouadon 4 0.707

7 | msltauaIloda 5 0.636

8 MINAMTITWRINB 2 0.860

9 aefuazan1zlan 3 0.550

Tuiuneu ahevesmsTiansi diefinzsuun
nqudedeeniilungue  auqUANYUZYY
wgdnssunsuilaaiiiufinsde "wwaden ams
fvuldiiermazuunileds (Factor Score) v09
a9 nduwgiinan Fegndnnadieisiian
anaee (Regression) luduasun1sitaseiesd
Usznou (Factor Analysis) anl§iindeyaluns
Aanedianduuuy 89ty (Two-steps cluster
analysis) #183511570ANNMIVRINGHAIBTT
anuthaziuuuudea (Log-Likelihood)
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AIC

(Akaike information criterion) (15190 3) uag
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M5i 8 1 e AIC wiSunsalimautangu Cluster Analysis opniilunguunasig

Ratio of
No. of AIC AIC Ratio of
Clusters AlIC Changea Changes.b Distance Measures’

1 2021.522

2 1745.249 | -276.273 1.000 2.579
3 1660.180 | -85.069 .308 1.442
4 1612.204 | -47.976 174 1.069
5 1569.681 | -42.523 154 1.043
6 1530.414 | -39.267 142 1.335
7 1510.024 | -20.390 .074 1.369
8 1504.824 -5.200 .019 1.050
9 1501.599 | -3.225 .012 1.030
10 1499.502 -2.097 .008 1.072

a. The changes are from the previous number of clusters in the table.

b. The ratios of changes are relative to the change for the two cluster solution.
c. The ratios of distance measures are based on the current number of clusters
against the previous number of clusters.

M5NN 4 WamIAaNZH Two-Steps Factor Analysis

s %;mg ) %’mif %'msfl,?,wwz jﬂﬁ
93999 Sluida naw Fulaw
1 SRNEIWIINNIIRIAN -0.58 0.48 1.09 -0.27 -0.48
2 msdsznga Hn -0.46 1.09 -0.26 0.17 0.35
3 MSLRaNFWAN -0.65 1.07 -0.08 0.20 0.39
4 MIHBWNSTNET I ARIaUTN -0.81 1.04 0.35 0.35 -0.05
5  MITLFINEITNNAUTEUTS -0.69 0.57 0.39 0.74 -0.43
6  mideduiui liiduiasdofounndaw -0.79 1.08 0.11 0.48 0.08
7 mIlgaues loda -0.71 1.01 0.58 -0.47 0.28
8  MINAMTITWEING -0.71 1.10 0.01 -0.30 0.82
9 mﬁ'm,azanqqﬂan -0.46 0.65 -0.38 0.66 0.25
) 93 30 78 57 61
N = 319

29% 9% 24% 18% 19%
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