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The main objective of this research is to
study effect of organization development
factors according to Thailand Quality Award on
organizational effciency. In order to examine
the correlation between seven Thailand quality
award criteria variables with the four organi-
zational Efficiency variables, Correlation Matrix
Analysis was adopted. There was a statistically
significant linear relationship between the
independent variables of Thailand quality award
criteria variances and the dependent variable of
organizational Efficiency variables. Examination
of both correlation matrices also suggested that
multicollinearity which refers to the relationship
among the independent variables was not a

problem in this study.

-
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In addition, Multiple regression analysis
was employed to examine the relationships
between the independent and dependent variables.
The relationships between seven Thailand
quality award criteria variables with the four
organizational Efficiency variables. The results
suggest that two variables of Thailand quality
award criteria variables: leadership and strategic
planning are the positive factors that influence
knowledge sharing in this study. The study has
implications for organization development,
particularly in the area of leadership development
and the strategic planning favourable to

organization development.
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otaviosvilamnafianinaite “uasderss “ndwa
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msaduaNdeyaliadnineIfuunIAneia
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1950930 MSUMs 1599 laun anuase (Validity)
4! =2 d' d' - v v 4 ¢1'
Fanedamsinesedio wsaiadeyaldnsamui
@99M3 (Sarantakos 2005; Saunders, Thornhill &
Lewis 2003) laamsin wasedieliunfizeiny
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7.1 dayamolu

INTINITADUNAY

Tumsfnmnaail wy euawldgnia WU
miegsAvianuaiiuag 561 Wiy mewdann
msfiamaianansdninazanminedidnnseiia *
(E-mail) fsnwnugaeunduiay 256 vihoaw
Aauflu 45.63% B4 _anhidanmammuandgy
FI0E1NMNMIMUIAYOIN TN & T

ANNBBI 95% AANNAALIAGRY 5% BI0EN
222 §108N (Yamane 1973)

lWﬂEjﬁaﬂlﬂlﬂ ovUaIN

Aaovuuy eummasadl wlna)dhiwandgs
failu¥esas 69.9 mudmemames aniluiesas
30.1

91YYNHADUUYY DUAIN

Aoovuuy sumn wulng Hergegszning
30-34 1 Aaillufesaz 24.6 mude 91gIzNIN
25-29 1 dailluSevaz 23.4 naz 01gsznin 40-44
Amitluiosaz 21.5 muddy

DIYNUYENOUUYY DUAIN

daounuy sun ulnagiiegaussning
11-15 1 Aailudesaz 20.3 mudieo1g0u 331
=

3-4 1 daifludevaz 19.90 uaz e1gnUsEHIN
16-20 1 Aautludesas 17.2

SEAUNITANHT

doounuy suawmdmiluiesay 79.7
=S o Y oV [ =2
msane Tusgdulganes mudie szaumsfin

TuszauiSganin dailuiosaz 20.3

AUHUNIY

Aaovuuy auain ulngddmuniany
Fhudihit Aaifludosaz 44.1 audhe fuims
szaunan  (Fornemsdhe/sesseruiemsihe/
AB18d 0111813818/ 43ANTUNUN/50HINNIS
wwun) Aailudesaz 37.8 waz AUIMszay 9
Y3emunITumMIVIEN/ATINMIVIEN/509n350AT
UIEN/NITUMIHIANT/TRIAIANI/HBIBATIHANT
fiams/iinm) Aaifludosay 18

7.2 nN1SJIAST:i B uWusuavmdils (Corre-
lation Matrix Analysis)

msanuluadailldhmsiiensd w “uius
Y035 (Correlation Matrix Analysis) Lﬁam
AR “NRUSIEHINA I IaN aNAgIuMITY
fio 1 waziiioTiangianziin uasmy (multi-
collinearity) weeiuls wamslianzilait ue
Tumnsei 1

d‘ d‘ a 1 o/ o
Nl 1 dedinsanlungudinlsilidy
mushulsinasineTaqaimwinidadunuidns
“analadar “wilsz"ns v wiuseglusie 0.369
a9 0.653 lasdanlsndiar “wsg™ns % s
L afe waans (V7) fu msiamsanui (V4)
= v v g o v g A a
#aa 1 “NiuFvesdnlsyndniunuuifiania
= o 1 L 2 4 o
Weafiu (M1anu “wiusiduin) & eaadosiy
a ao £ d’ d‘ Y o ¥
nuigIuMITeden 1 nldmmual3

Ty "yuveauning 1 “uiusveadiuls “una
lanng wud dawdsiialdiians “wiusaely
1 [ 1 A o o % a Ci % U
gonued ity 1Ay daNszdy 0.01 uaza

4 1 o

AN “NRUT Iz Ieduls “analaniudinls

A 1 a

9 szudazaialiiay 0.8 u aanduls “unald

U
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4‘ = d % U d o lﬁ' =
MINN 1 HaMIIANZH ¥ NRusvaInImlsnlslunsiae

\%! V2 V3 V4 \E V6 V7
M310aAnT (V1) 1.000
mi'muwm%maqwﬁ(vz) 0.4847* 1.000
m3sjaniugndl (v3) 0.506%* | 0.599%* | 1.000
midan1snug (v4) 0.570%% | 0.601%* | 0.484%* 1.000
msyjanfuyaaing (vs) 0.608%** | 0.631%* | 0.522%* | 0.649%* 1.000
M3IANTZVINMS (V6) 0.380%* | 0.616%* | 0.409%* | 0471** | 0.467** | 1.000%*
HAEWS (V7) 0.521%% | 0.502%% | 0.459%* | 0.653** | 0.628** | 0.369%* 1.000

HUENHA *p<.05 **P<.01

Mfugrulsd szvesdoyayail liiilymanza
lyumﬁ‘wu (multicollinearity) (Berry & Feldman
1985; Hair 2006; Kline 2005) 3911113 N‘ﬁ‘ﬂx
nhFlumsiienzd MnnaoiBa uasauuUNy

(Multiple Regression Analysis) ol

7.3 ms:‘)msq:vin']snﬂnaau‘s\)l”umsouuuwvg
Multiple Regression Analysis

MsanNgioninavesdiulslaeisannoy
B9 uasanuuny lumsneaiadl Mmmsieng
eomiwntnanu Magvesdinlsd sz Aeilade

4 o/ d‘d 1 4 =y a A
InasIagaumMn Nidediulimuae Usz nina
YOIOIANT  UaZIUTNANIN 1AYVeIRINlID 53

¥
=1

NIWNA TAgNAMTIATIZHHA

MINN 2 HaMFIUATICANITANADYIBIL UASIUUUNY Multiple Regression Analysis

dwlsilado iam1dae JAMTIRU
gt Tanmnn

Adji-R’= 629 | Adj-R’ = 463
M71199ANT (V1) 116* 122
MIMUALLTINAYGNT (V2) 27T 178
msyaniugn (v3) 095 263
MITAMIANNG (V4) 133 121
msgaiuyAaIng (V5) 130 165
NSIANTZUIUNT (V6) .108* 055
HAANT (V7) 078 065

HINITIQ *p<.05 **P<.01
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A P A A Ps PSR A
wamsnasIeylse nsnaasansluidaailyaie

NnamInd 2 1 aewamsiiansisnina
MINADBYITIL “UATIUVUNY (Multiple Regression
Analysis) vessulstlaioinamiaeyaqanwidl
nadolsz " ninassdnsmuiiaaldie wui nsa
punANNIIINYeNYID 52 Risesus
mulasesas 62.90 (Adj-R2 = .629)

Frudsiiisnswadelsz nsnasadnsduiia
Al edwiite dyme adfszdy 0.01 @
u 1 dws Tdun mynaumndinagns uas
Shulsnsisninaselss ninassdnseuiiamlsie
pthafitle WM adTlszy 0.05 fisnnu 4 fhuls
ldun mathesdns msiamaanug majaniuyaains
HAzNITIANIZUIUMS laawudn @udsdiunis
MRUHUIBINAYNFHANN 1Ay (Important)
Fudsous vieaniiudesas 27.7 seande s
gumsdamsanug Andudesaz 13.3 muaéiu

wamsuAsIelse “nanaludamunisiqu

NnAMTNR 2 @i asamsienzianina
mmﬂaam%u"umumuwn (Multiple Regression
Analysis) wosdulsilaioinainataquawisl
nafelsy ninasIAnI UAAMUMSIU WU 1T
pRINEANNALNILYEIRINITE sEiiidedimlsau
1¢5pvaz 46.30 (Adj-R2 = .463)

ghusniionsnacolse MENaBIANIIUMI KUY
1 S o o o Q:&:i . = o o/
aghalile 1@ AaNIZaU 0.01 A9wau 1 @il
ldun  mssaliugndr  nazdulsnianinade
U3z " NBMaoIANIAIUMIRY 081ty AN
aanszau 0.06 Awau 3 dudslaun daus
FUMINBIANT MTINURUITINAYNT uazNT
datiuyaans Tasnuhdudsiumaasiugn
= o o 1 o A’ Gy
1A 1Agy (Important) _3AANAIUYUTOUY 13D

Aailu¥esay 26.3 599A8 FIUUTEIUMINGUEHY
a d a I~ ¥ o o
1Banagns anuievaz 17.8 Mmudey

8. onushawamsAnu

MIFABIWAU TN LAAAITHAUIDIANTAN
HUINAUNANTNTAAUAINUMIBIALNDDIANTN
I a & dv YA o/ v o a 4 LYV 4
Whnddluasal anzfiialdmnsiansd v g
¥o3dusd szveInsAnIIBINU @rusnndn
Mia fanu “wiusmeludenuedeiive Ay
a dl o I a‘ d' v & =2 v v
Aanszau 0.01 Wi aiu ael¥isiudeaany “uius
YOINI MY TUUIN M THA I DIANTNHNIN U197 D
AUMWUAIRIANT 7 Waa ldun Msedns,
MIMNUHILBINAgNT, MIyaiugadnazaaig,
MyI0 MINANLH 1azMINAMIANNT, M3y

UYAAINT, MITANMINITZUIUMNS, HAGHT

UENNU NNIATIZHANMITANADUITIL UAT
uyuwy (Multiple Regression Analysis) §awudn
grusinamnaniaquan (ulsd 5z) el
Taun mahesdns MyMauRBInagns wazms
] 4 I % d'da a 1 a a
datinyaansiudiudsnuontnadedss " nina
PIANIIN 2 §A el A aanszay 0.01
waz 0.05 MuAay uazianu 1ageglusziv 9
aaieliiAaszlomilumannl/lsou auziiie
oAU NINADIAIULING 9995 A3l

Msu189AnT
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AUANUVNEIA Iﬂﬂgﬂﬁ1ﬂu®%ulﬁ@1ﬁéﬁﬁ%ﬁu R
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finlumssifiumaiijariusiosssn ngmne nag
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2552) nnmsaniluasilaenud Saudsdm
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Pool 2000; Qian et al. 2008; Robbins 2004; Schein

1992; Westley & Mintzberg 1989)
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Usznend wnind na. 2547, maweunasdnsiivemsilasuudas Inglnyadniuda, njamnnmuas.

anfuiinnandauind. 2552, inamisniagunmumnamessansiiiiudd Uszand 2552, “ninnu
TNTARUMNUMITIA, NFINN.

1emga 10 1 & Mg fienayns. 2547, Msi@ueans, lasimsaudviia eaminendensag wga,
AT MNHNNAT,

WNNUINTAAUMNINTIA. 2551a, MSIATINBIANTINOSTUNIATIVYsTIUMNUUING TQA, Winnu
INIAAUMNWUIBTIA, NFUNHNNUAT.

. 2551b, Best Practices TQC Winner 2008, “1HnNusNTaqaImWuyma, njmnumuas.
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