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Abstract

This research aims to improve Bangkok’s
international convention and exhibition business
by benchmarking with Singapore and Hong Kong.
The objectives are to measure the comparative
performance of Bangkok to Singapore and Hong
Kong and to provide recommendation to the
international convention and exhibition business
of Bangkok.

The sample groups in this research are
the executive of service providers (101 persons),
the users (133 persons) and the stakeholders
(58 persons). The sampling technique is Purposive
Sampling. And data collection method use
questionnaires, in-depth interviews, brainstorming
and observations during March - August 2009.
The analysis method are (1) Descriptive statistics
(frequency, percentage, arithmetic mean, standard
deviation)(2) Compare means (Levene test,
F-Test, LSD, Brown-Forsythe, Dunnett T3,
Independent t-test) (3) Importance Performance

Analysis: IPA (4) Content analysis.

The results are, some factors of Bangkok
benchmarking with Singapore and Hong Kong
that are lesser potential and must be improved
by priority as follows, 1. Political stability
2. Ability to use English language of the
employees in the convention & exhibition events
3. Safety and security system 4. Accessibility

to venue/accommodation (including air route

(number of airlines and airport service))
5. Sanitation and health system 6. Internet service
(quantity and quality) 7. Support from government.
8. Alternative modes of transportation in the city
(variety, sufficiency and traffic jam) 9. Ability of
professional convention organizers. 10. Ability of
professional exhibition organizers. 11. Potential
of exhibition venues (Size, Administration)
12. Potential of convention venues (size and
administration) 13. Physical environment.
14. Support from the private sector. 15. The
immigration process (convenience, quickness and
problem management) 16. Costs of conventions
and exhibitions. And the researchers have proposed

the recommendations in each factor such as

- Improve the National Anti-Corruption
Commission (NACC) and the Thailand Convention
and Exhibition Bureau (TCEB) to have a stable

policies and secured annual budgeting

- Improve the Education system, Emphasize

the practical part such as Cooperative Education

- Establish the related communication

system immediately

ICCA

Keywords : Potential, International Convention and Exhibition, Bangkok, Singapore, Hong Kong, Benchmark,

IPA
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Management (IAEM) Fawy euamdisnnuia u
70 %0 uaglduanlisy wdaifanusuiasen
TngAsaduNsTans 9§ mIeaNN a0 sy
M3590UzANUazINIIANITVOL International
Association for Exhibition Management (IAEM)
ludszing wigowsnmaaanine 1ag 11529910
7 Useidu naglfuunindiain  1na (Likert Scale)
Tasundu 5 dudu 1= Tusuiluit o was
5 = suihit o Tneflsziduseg Fanaai 1
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M3 1 ey lunoy suamuuuiad@in  1na (Likert Scale)

Product Price Place Promotion
Exhibit space Space rate Accessibility Online marketing
Meeting rooms Booth rate Tourism attraction Advertising in publications
Banquet space Catering rate Climate Advertising in TV

People Physical Evidence Process
Exhibition workers Facility design Pre-show management
Show manager & staff Equipment On-show management
Banquet manager Furnishings Post-show management

v oy woa ¥ X &4 ar 4
NAUVY pUMNGINANNAREUATUAMINTA Y WNiL adingiams NAURAY (mean) 9 A (4.84
44 %0 Anadanse lnondaAe (Product) visneda  uaz 4.53)

AN 2 HaMAuANH 1Agyueailatediude dega 1%nssn MICE

Revenue Economic Impact
Rank Resources Mean Rank Resources Mean
1 Product 4.84 1 Product 4.53
2 People 4.43 2 People 4.34
3 Place 418 3 Place 4.39
4 Price 4.16 4 Promotion 4.1
5 Physical evidence 3.76 5 Price 4.03
6 Process 3.58 6 Physical evidence 3.58
7 Promotion 3.50 7 Process 3.24
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