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E-tourism Readiness of Hotels in Thailand

Abstract

The objective of this study is to determine
the components of electronic tourism readiness
(E-tourism readiness). The impact of E-tourism
readiness components on operational efficiency
of e-tourism service of Thai hotels is also
assessed. The result shows that E-tourism
readiness consists of five components including

the use of information technology, human
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resource efficacy, re-engineering of business
process, adaptation to use e-tourism, and
information technology resources readiness for
conducting e-tourism services. Information
technology resources and applying the use of
information technology readiness also have
major impacts on enhancing the efficiency of
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