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∫∑§—¥¬àÕ

ß“π»÷°…“«‘®—¬π’È¡’«—μ∂ÿª√– ß§å 1) ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬∑—»π§μ‘
·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ 2) ‡æ◊ËÕ»÷°…“ªí®®—¬∑—»π§μ‘∑’Ë àßº≈„Àâ‡°‘¥æƒμ‘°√√¡°“√
·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’ ·≈– 3) ‡æ◊ËÕ‡ πÕ·π–·π«
∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫
Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’ ‚¥¬‡ªìπ°“√»÷°…“ºà“π°“√¥”‡π‘π°“√«‘®—¬‡™‘ßª√‘¡“≥ ‚¥¬¡’‡§√◊ËÕß¡◊Õ„π
°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‡ªìπ·∫∫ Õ∫∂“¡∑’Ë‰¥â®“°°“√»÷°…“ß“π«‘®—¬·≈–‡Õ° “√«‘®—¬μà“ßÊ ∑’Ë¡’
§«“¡‡°’Ë¬«¢âÕß°—∫ªí®®—¬∑—»π§μ‘∑’Ë àßº≈„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ‚¥¬°≈ÿà¡μ—«Õ¬à“ß
∑’Ë„™â„π°“√»÷°…“«‘®—¬‡ªìπ∫ÿ§≈“°√„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’ ®”π«π 75
∑à“π «‘‡§√“–Àå‚¥¬„™â ∂‘μ‘‡™‘ßæ√√≥π“ §à“√âÕ¬≈– §à“‡©≈’Ë¬ §à“§«“¡∂’Ë ·≈–§à“ à«π‡∫’Ë¬ß‡∫π
¡“μ√∞“π °“√À“§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å ·≈–°“√«‘‡§√“–Àå§«“¡∂¥∂Õ¬æÀÿ§Ÿ≥·∫∫‡ âπμ√ß

º≈°“√»÷°…“«‘®—¬„π§√—Èßπ’Èæ∫«à“ ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (ATB)
∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (SNB)
·≈–∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
(PBC) ‡ªìπªí®®—¬∑—»π§μ‘∑’Ë¡’§«“¡ —¡æ—π∏å·≈– àßº≈„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (KSB)
„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’
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§” ”§—≠: ∑—»π§μ‘ æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–
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1 Adapted from çThe factor of attitudes, leading to knowledge sharing behavior, in Independent hotelé,
which was persented at PHAYAO RESEARCH CONFERENCE 2015 in 29-30 January 2015.

* Student, Master of Arts Program in Integrated Tourism Management, The Graduate School of Tourism
Management, National Institute of Development Administration.

Encouragement Guidelines of Attitude, Leading to
Knowledge Sharing Behavior,

in Independent Hotel in Chonburi1

Abstract
Our research has three main purposes. Firstly, we need to learn about

relationship between a factor of attitudes and knowledge sharing behavior, in
Independent hotels in Chonburi. Secondly, we need to learn about a factor of
attitudes, leading to knowledge sharing behavior, in Independent hotel in Chonburi.
Finally, we demonstrate encouragement guidelines of attitude, leading to knowledge
sharing behavior, in Independent hotel in Chonburi.

We used a questionnaire to collect sample data and chose 75 staffs who
work in independent hotels at Chonburi province for this quantitative research. We
analyzed our sample data using statistics such as descriptive statistics, percentage,
median, frequency, standard deviation, multiple correlation coefficient and linear
regression. Finally, we show our results via descriptive presentation for suggesing
new guidelines to many independent hotels that located in Chonburi province.

Our result shows that the factors of Attitude toward Knowledge Sharing
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Behavior (ATB), Attitude of Subjective Norm to Knowledge Sharing Behavior
(SNB) and Attitude of Perceived Behavioral Control to Knowledge Sharing Behavior
(PBC) positively related with Knowledge Sharing Behavior in independent hotels
that located in Chonburi province. The independent hotels must promote the factors
of Attitude toward Knowledge Sharing Behavior (ATB), Attitude of Perceived
Behavioral Control to Knowledge Sharing Behavior (PBC) and Attitude of Subjective
Norm to Knowledge Sharing Behavior (SNB) for improving Knowledge Sharing
Behavior respectively.



≥—∞ª√—™≠“ π—π∑«‘ ‘∑∏‘Ï ·≈–‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈ / ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ....

...4®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

∫∑π”
„π¬ÿ§·Ààß°“√ ◊ËÕ “√‰√âæ√¡·¥π  ‘Ëßμà“ßÊ ‡°‘¥¢÷Èπ·≈–‡ª≈’Ë¬π·ª≈ß‰ªÕ¬à“ß√«¥‡√Á« ∑”„Àâ

§«“¡√Ÿâ‡ªìπ ‘Ëß∑’Ë¡’§«“¡ ”§—≠Õ¬à“ß¡“° (æ√∏‘¥“ «‘‡™’¬√ªí≠≠“, 2547; °’√μ‘ ¬»¬‘Ëß¬ß, 2550) ‚¥¬
‡©æ“–Õ¬à“ß¬‘Ëß‡¡◊ËÕÕ¬Ÿà„π∫√‘∫∑¢Õß¿“§∏ÿ√°‘®∑’Ë¡’°“√·¢àß¢—π·≈â« §«“¡ ”§—≠¢Õß§«“¡√Ÿâ°Á¬‘Ëß‡æ‘Ë¡‡ªìπ
∑«’§Ÿ≥ ‚¥¬‡©æ“–§«“¡√Ÿâ∑’Ë§ßÕ¬Ÿà„π√Ÿª·∫∫¢Õßª√– ∫°“√≥å„π°“√¥”‡π‘πß“πÀ√◊ÕÕß§å§«“¡√Ÿâ¢Õß
°“√·°â‰¢ªí≠À“¢âÕº‘¥æ≈“¥∑’Ë®–π”æ“Õß§å°√„π¿“§∏ÿ√°‘®‰ª Ÿà§«“¡ ”‡√Á® (Davenport & Prusak,
1998; ‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈, 2556) μ—«§«“¡√Ÿâπ—Èπ‰¡à«à“®–Õ¬Ÿà„π√Ÿª·∫∫„¥ À“°¡’°“√π”‰ª„™â¡“°°Á
®–¬‘Ëß‡ªìπ°“√μàÕ¬Õ¥·≈–æ—≤π“§«“¡√Ÿâ®“°¡Ÿ≈§à“‡¥‘¡„Àâ¡’¡“°¬‘Ëß¢÷Èπ (Romer, 1998; ™“≠™—¬
«ß»å ‘√ «— ¥‘Ï, 2552) ®“°§«“¡ ”§—≠¢Õß§«“¡√Ÿâπ—Èπ∑”„Àâ¡’‡§√◊ËÕß¡◊ÕÀπ÷Ëß∑’Ë∂Ÿ°æ—≤π“¢÷Èπ¡“‡æ◊ËÕ∑’Ë®–
π”¡“„™â√«∫√«¡§«“¡√Ÿâ æ—≤π“§«“¡√Ÿâ ·≈– àß‡ √‘¡„Àâ‡°‘¥§«“¡√Ÿâ∑’Ë‡ªìπª√–‚¬™πå·°àÕß§å°√ §◊Õ °“√
®—¥°“√§«“¡√Ÿâ (Teece, 2000; ™“≠™—¬ «ß»å ‘√ «— ¥‘Ï, 2552) ‡æ◊ËÕ∑’Ë®–π”‡Õ“§«“¡√Ÿâ¡“ √â“ß§«“¡‰¥â
‡ª√’¬∫„π°“√·¢àß¢—π √«¡∂÷ß √â“ß§«“¡·μ°μà“ß„Àâμ—« ‘π§â“·≈–∫√‘°“√¢ÕßÕß§å°√ (Drucker, 1988;
Liebowitz, 2001; Perez & de Pablos, 2003; ∫¥‘π∑√å «‘®“√≥å, 2547; Õ“√’ À≈«ßπ“, 2548;
 ÿ«√√≥ ‡À√’¬≠‡ “«¿“§¬å ®‘√ª√–¿“ Õ—§√∫«√ ®“√ÿ«√√≥ ¬Õ¥√–¶—ß ·≈–Õπÿ™“μ‘ ‡®√‘≠«ß»å¡‘μ√, 2552)

ª√–‚¬™πå ”§—≠∑’ËÕß§å°√®–‰¥â®“°°“√®—¥°“√§«“¡√Ÿâ°Á§◊Õ °“√‰¥â¡“ ÷́Ëß§«“¡√Ÿâ„π≈—°…≥–
¢Õßª√– ∫°“√≥å„π°“√¥”‡π‘πß“π¢Õß∫ÿ§≈“°√ ‚¥¬§«“¡√Ÿâ‡À≈à“π’È¡’§«“¡ ”§—≠μ√ß∑’Ë¡’§«“¡‡ªìπ
‡Õ°≈—°…≥å‡©æ“–„π·μà≈–∫ÿ§§≈ ·μà≈– ∂“π∑’Ë ·μà≈–∫√‘∫∑°“√∑”ß“π ·μà≈–Õÿμ “À°√√¡ ÷́Ëß‡ªìπ
 ‘Ëß∑’Ë‡°‘¥®“° ∂“π°“√≥å®√‘ß ‰¡à “¡“√∂∑”„Àâ‡ÀÁπ¿“æ‰¥â®“°§«“¡√Ÿâ∑’ËÕ¬Ÿà„π√Ÿª·∫∫¢Õß∞“π·π«§‘¥
À√◊Õ‡Õ° “√ (Dalkir, 2005; Keyes, 2008; ª√–»“ πå π‘¬¡, 2555; ‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈, 2556)

‡¡◊ËÕ∑”°“√æ‘®“√≥“∂÷ßÀ≈—°°“√ ”§—≠Ê ¢Õß°“√®—¥°“√§«“¡√Ÿâ·≈â« ®–æ∫«à“¡’Õ¬Ÿà¥â«¬°—πÀ≈—°Ê
 “¡°√–∫«π°“√ ‰¥â·°à °“√· «ßÀ“§«“¡√Ÿâ °“√·∫àßªíπ§«“¡√Ÿâ ·≈–°“√ª√–¬ÿ°μå„™â§«“¡√Ÿâ
(æ√∏‘¥“ «‘‡™’¬√ªí≠≠“, 2547; °’√μ‘ ¬»¬‘Ëß¬ß, 2550; ™“≠™—¬ «ß»å ‘√ «— ¥‘Ï, 2552; ª√–»“ πå π‘¬¡,
2555) ®“°∑—Èß “¡°√–∫«π°“√ ®–¡’Àπ÷Ëß°√–∫«π°“√∑’Ë∂◊Õ‰¥â«à“¡’§«“¡ ”§—≠Õ¬à“ß¬‘Ëß π—Ëπ§◊Õ °“√
·∫àßªíπ§«“¡√Ÿâ ‡æ√“–°“√·∫àßªíπ§«“¡√Ÿâ®–‡ªìπμ—«™à«¬¥÷ß‡Õ“§«“¡§«“¡√Ÿâ „π≈—°…≥–¢Õß
ª√– ∫°“√≥å„πμ—«∫ÿ§≈“°√ÕÕ°¡“ ŸàÕß§å°√ (Ruppel & Harrington, 2001; °’√μ‘ ¬»¬‘Ëß¬ß, 2550;
ª√–»“ πå π‘¬¡, 2555) ÷́Ëßª√–‡¥Áπ ”§—≠¢Õß°“√¥÷ß‡Õ“§«“¡√ŸâÕÕ°¡“®“°μ—«∫ÿ§§≈π—Èπ ®–∂Ÿ°®—¥Õ¬Ÿà
„π¡ÿ¡¡Õß‡√◊ËÕßæƒμ‘°√√¡¢Õß¡πÿ…¬å ( ÿ«√√≥“ «‘√‘¬–ª√–¬Ÿ√, 2555) ‚¥¬¡’ ‘Ëß∑’ËμâÕß‡≈Áß‡ÀÁπ‡ªìπ
Õ—π¥—∫·√° §◊Õ ‡√◊ËÕß¢Õß∑—»π§μ‘ „π°“√∑’Ë®– √â“ß∑—»π§μ‘∑’Ë¥’μàÕ°“√·∫àßªíπ§«“¡√Ÿâ ‡æ◊ËÕπ”‰ª Ÿà°“√
·∫àßªíπ§«“¡√Ÿâ¥â“πª√– ∫°“√≥åÕÕ°¡“¥â«¬§«“¡‡μÁ¡„® ‡æ√“–®–∑”„ÀâºŸâ∑’Ë√—∫‰¥â§«“¡√Ÿâ∑’Ë∂Ÿ°μâÕß·≈–
§√∫∂â«π (Davenport & Prusak, 1998) °“√·∫àßªíπ§«“¡√Ÿâ®÷ß∂Ÿ°π”¡“„™â‡æ◊ËÕ¥÷ß‡Õ“§«“¡√ŸâÕÕ°
¡“°àÕπ∑’ËÕß§å°√®–‡°‘¥°“√ Ÿ≠‡ ’¬§«“¡√Ÿâ‡À≈à“π—Èπ‰ªæ√âÕ¡°—∫°“√‚¬°¬â“¬ß“π À√◊Õ≈“ÕÕ°¢Õß
∫ÿ§≈“°√ (Hansen, Tierney, Prokesch, Nohria, & Cerny, 2004; æ√∏‘¥“ «‘‡™’¬√ªí≠≠“, 2547)
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‚√ß·√¡‡ªìπÕß§åª√–°Õ∫Àπ÷Ëß¢ÕßÕÿμ “À°√√¡∑àÕß‡∑’Ë¬«·≈–∫√‘°“√∑’Ë¡’§«“¡ ”§—≠Õ¬à“ß¡“°
¡’ à«π‡™◊ËÕ¡‚¬ß„π°“√ √â“ß√“¬‰¥â„Àâ∏ÿ√°‘®μà“ßÊ ¡“°¡“¬ ( ”π—°ß“π àß‡ √‘¡«‘ “À°‘®¢π“¥°≈“ß
·≈–¢π“¥¬àÕ¡, 2551; ¡‘Ëß √√æå ¢“« Õ“¥, πÿ°ÿ≈ ‡§√◊ÕøŸ, Õ—§√æß»å Õ—Èπ∑Õß, ·≈– π‘¡‘μ π‘¡‘μ√‡°’¬√μ‘‰°≈,
2553;  ÿæ—μ√“  √âÕ¬‡æÁ™√å, 2553) Õ’°∑—Èß¢—ÈπμÕπ°“√¥”‡π‘πß“π¬—ßμâÕßæ÷Ëßæ“ ¡√√∂π–·≈–§«“¡√Ÿâ
®“°∫ÿ§≈“°√‡ªìπ à«π¡“° (©—∞™ √≥å °“≠®π»‘≈“ππ∑å, 2554; 2555) À“°·μà‚√ß·√¡°≈—∫μâÕß
‡º™‘≠°—∫Õ—μ√“°“√‡¢â“ÕÕ°ß“π¢Õß∫ÿ§≈“°√∑’Ë Ÿß∂÷ß √âÕ¬≈– 15-21 ÷́Ëß¡“°°«à“Õ—μ√“°“√‡¢â“ÕÕ°ß“π
∑’Ë¬Õ¡√—∫‰¥â∑’Ë√âÕ¬≈– 10 ·≈–¡“°°«à“Õÿμ “À°√√¡Õ◊ËπÊ „πª√–‡∑»‰∑¬ (μàÕ≈“¿ ª√–¿—»√“ππ∑å, 2552;
æ—™√‘π∑√å °’√μ‘«‘π‘®°ÿ≈, π‘μ¬“ ∑«’™’æ, ·≈–«√√≥«‘¿“ ®—μÿ™—¬, 2553;  ∂“∫—π«‘®—¬‡æ◊ËÕ°“√æ—≤π“
ª√–‡∑»‰∑¬, 2554; °Õß«‘®—¬μ≈“¥·√ßß“π, 2555; ª°√≥å ≈‘È¡‚¬∏‘π, 2555; °Õß«‘®—¬μ≈“¥·√ßß“π,
2556; »Ÿπ¬å∫Ÿ√≥“°“√æ—≤π“¡πÿ…¬å iHDC, 2556) ®“°Õ—μ√“°“√‡¢â“ÕÕ°ß“π∑’Ë Ÿßπ’È∑”„Àâ‡°‘¥§«“¡
‡ ’Ë¬ß∑’Ë‚√ß·√¡®– Ÿ≠‡ ’¬§«“¡√Ÿâ‰ªæ√âÕ¡°—∫°“√≈“ÕÕ°¢Õß∫ÿ§≈“°√ (Wickert & Herschel, 2001;
Kim, Lee, Paek, & Lee, 2013; μàÕ≈“¿ ª√–¿—»√“ππ∑å, 2552) ´÷Ëßªí≠À“¢Õß°“√ Ÿ≠‡ ’¬§«“¡√Ÿâ
‰ªæ√âÕ¡°—∫°“√≈“ÕÕ°¢Õß∫ÿ§≈“°√π’È‡¡◊ËÕ¡Õß„π·ßà√Ÿª·∫∫¢Õß°“√∫√‘À“√ß“π‚√ß·√¡·≈â«®–æ∫«à“
‡°‘¥§«“¡‡À≈◊ËÕ¡≈È”„π‚√ß·√¡∑’Ë∫√‘À“√ß“π·∫∫Õ‘ √– °—∫‚√ß·√¡∑’Ë∫√‘À“√ß“πºà“π‡§√◊Õ‚√ß·√¡
μà“ßª√–‡∑» ‡ø√π‰™πå À√◊Õ —≠≠“®â“ß∫√‘À“√ ®“°§«“¡‡ ’¬‡ª√’¬∫∑“ß¥â“πμâπ∑ÿπ ∑”„Àâ°“√∫√‘À“√
ß“π¥â“πμà“ßÊ ‡°‘¥¢âÕ®”°—¥¢÷Èπ ‚¥¬‡©æ“–¥â“π∑√—æ¬“°√¡πÿ…¬åÀ√◊Õ∫ÿ§≈“°√∑’Ë¡—°®–‚¥π‚√ß·√¡
∑’Ë¡’μâπ∑ÿπ°“√∫√‘À“√ ŸßÕ¬à“ß‚√ß·√¡∫√‘À“√ß“πºà“π‡§√◊Õ‚√ß·√¡μà“ßª√–‡∑» ‡ø√π‰™πå À√◊Õ
 —≠≠“®â“ß∫√‘À“√ ´◊ÈÕμ—« ¥÷ßμ—« À√◊Õ‚¬°¬â“¬‚¥¬ ¡—§√„®‰ª¬—ß‚√ß·√¡∑’Ë “¡“√∂„Àâ§à“μÕ∫·∑π‰¥â Ÿß
°«à“ ‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √– À√◊Õ‚√ß·√¡¢π“¥°≈“ß·≈–¢π“¥‡≈Á° (Wickert & Herschel, 2001;
Yang, 2004, 2007, 2010; Kim, Lee, Paek, & Lee, 2013) ´÷Ëß≈—°…≥–¢Õß°“√À¡ÿπ‡«’¬π
·À≈àßß“ππ’È‡Õß∑’Ë∑”„ÀâÕß§å°√∏ÿ√°‘®‚√ß·√¡π—Èπª√– ∫°—∫ ‘Ëß∑’Ë·∑∫®–‡ªìπ≈—°…≥–‡©æ“–μ—«¢ÕßÕß§å°√
∏ÿ√°‘®‚√ß·√¡Õ¬à“ßÀ≈’°Àπ’‰¡à‰¥â π—Ëπ§◊Õ °“√¡’Õ—μ√“°“√‡¢â“ÕÕ°ß“π¢Õß∫ÿ§≈“°√∑’Ë Ÿß ´÷Ëß≈—°…≥–
¥—ß°≈à“«π’È‡Õß àßº≈„Àâ‚√ß·√¡À≈“¬Ê ‚√ß·√¡μâÕßª√– ∫°—∫¿“«–°“√ Ÿ≠‡ ’¬§«“¡√Ÿâ ·≈–μâπ∑ÿπ∑’Ë Ÿß
®“°°“√∑’ËμâÕß∑”°“√Ωñ°Õ∫√¡æπ—°ß“π„À¡àÕ¬Ÿà∫àÕ¬§√—Èß ®“°ªí≠À“‡À≈à“π’È∑”„Àâ‚√ß·√¡∫√‘À“√ß“π
·∫∫Õ‘ √–‡ªìπ‚√ß·√¡¡’§«“¡μâÕß°“√°“√·∫àßªíπ§«“¡√Ÿâ∑’Ë®– “¡“√∂‡°Á∫‡Õ“§«“¡√Ÿâ¢Õß∫ÿ§≈“°√¢Õß
‚√ß·√¡‰«â„Àâ‰¥â°àÕπ°“√ Ÿ≠‡ ’¬®–‡°‘¥¢÷Èπ √«¡∑—Èßπ”æ“°“√®—¥°“√§«“¡√Ÿâ¢Õß‚√ß·√¡„Àâ‡°‘¥¢÷ÈπÕ¬à“ß¡’
ª√– ‘∑∏‘¿“æ ‡æ◊ËÕ∑’Ë®– √â“ß°“√∫√‘°“√·≈–°“√∫√‘À“√ß“π‚√ß·√¡„Àâ¡’§ÿ≥¿“æ·≈–¡’ª√– ‘∑∏‘¿“æ¬‘Ëß
¢÷Èππ—Ëπ‡Õß (Yang & Wan, 2004; Hallin & Marnburg, 2008; Kim & Lee, 2010, 2013;
Kim et al., 2013)

∑—Èßπ’È„πª√–‡∑»‰∑¬‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬®—ßÀ«—¥·≈â«®–‡ÀÁπ«à“™≈∫ÿ√’‡ªìπ®—ßÀ«—¥Àπ÷Ëß∑’Ë¡’
®”π«π‚√ß·√¡¡“°‡ªìπÕ—π¥—∫∑’Ë 5 ¢Õßª√–‡∑»·≈–‡ªìπÕ—π¥—∫∑’Ë 2 „π°≈ÿà¡®—ßÀ«—¥∑àÕß‡∑’Ë¬«À≈—°¢Õß
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‰∑¬Õ¬à“ß °√ÿß‡∑æœ ‡™’¬ß„À¡à ·≈–¿Ÿ‡°Áμ (¡‘Ëß √√æå ¢“« Õ“¥ ·≈–§≥–, 2553;  ”π—°ß“π ∂‘μ‘
·Ààß™“μ‘, 2555; °√¡°“√ª°§√Õß, ¡.ª.ª.) √«¡∑—Èß¡’Õ—μ√“°“√‡¢â“ÕÕ°ß“π¢Õß∫ÿ§≈“°√‚√ß·√¡„π
®—ßÀ«—¥∑’Ë§àÕπ¢â“ß Ÿß·≈–¡’·π«‚πâ¡∑’Ë‡æ‘Ë¡¡“°¢÷Èπ®“°Õ—μ√“°“√·¢àß¢—π∑’Ë‡æ‘Ë¡¢÷Èπ ‡æ√“–®”π«π
‚√ß·√¡∑’Ë‡æ‘Ë¡¢÷Èπ¢Õß®—ßÀ«—¥„π·μà≈–ªï ( ”π—°ß“π àß‡ √‘¡«‘ “À°‘®¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡, 2553;
 ”π—°ß“π ∂‘μ‘·Ààß™“μ‘, 2555) √«¡∑—Èß®“°μ”·Àπàßß“π∑’Ë«à“ß„πÕÿμ “À°√√¡‚√ß·√¡∑’Ë‡æ‘Ë¡¢÷ÈπÕ¬à“ß
°â“«°√–‚¥¥„πªï∑’Ëºà“π¡“ ( ”π—°ß“π·√ßß“π®—ßÀ«—¥™≈∫ÿ√’, 2554, 2555, 2556) Õ“®®–∑”„Àâ‡°‘¥
°“√´◊ÈÕμ—«À√◊Õ‚¬°¬â“¬ß“π‰ª¬—ß‚√ß·√¡∑’Ë¡’§à“μÕ∫·∑π∑’Ë¡“°°«à“Õ¬à“ß√ÿπ·√ß¡“°¢÷Èπ ´÷ËßÕ“®®–∑”„Àâ
‚√ß·√¡∑’Ë¡’°“√∫√‘À“√ß“π·∫∫Õ‘ √–®”π«π 308 ‚√ß·√¡∑’Ë¡’Õ¬Ÿ„π®—ßÀ«—¥ (°√¡°“√ª°§√Õß, ¡.ª.ª.)
μâÕß·∫°√—∫§«“¡‡ ’Ë¬ß®“°°“√ Ÿ≠‡ ’¬∑—Èß∫ÿ§≈“°√ ·≈–§«“¡√Ÿâ∑’ËÕ¬Ÿà„π√Ÿª·∫∫¢Õßª√– ∫°“√≥å¢Õß
∫ÿ§≈“°√‰ªæ√âÕ¡°—∫°“√≈“ÕÕ° ‚¬°¬â“¬ß“π À√◊Õ∂Ÿ°´◊ÈÕμ—« ¡“°°«à“‚√ß·√¡∑’Ë∫√‘À“√ß“π„π
√Ÿª·∫∫Õ◊Ëπ

‡æ◊ËÕ„Àâ‡°‘¥§«“¡ Õ¥§≈âÕß°—∫ªí≠À“·≈–§«“¡ ”§—≠¥—ß°≈à“« °“√»÷°…“∂÷ßªí®®—¬∑—»π§μ‘
∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’ ®–∑”„Àâ
∑√“∫«à“ªí®®—¬∑—»π§μ‘„¥∫â“ß∑’Ë¡’§«“¡ —¡æ—π∏å·≈–®– àßº≈μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¢Õß
∫ÿ§≈“°√„π‚√ß·√¡∫√‘À“√ß“πÕ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’ Õ—π®–‡ªìπª√–‚¬™πåμàÕ‰ª„π°“√À“·π«∑“ß∑’Ë
®–∑”°“√ àß‡ √‘¡∑—»π§μ‘∑’Ë®–π”‰ª Ÿà°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¢÷Èπ„π∫ÿ§≈“°√¢Õß‚√ß·√¡∑’Ë
∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’ √«¡‰ª∂÷ß‡Õ◊ÈÕÕ”π«¬μàÕ°“√∑”°“√®—¥°“√§«“¡√Ÿâ‡æ◊ËÕπ”æ“
Õß§å°√‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’ ‰ª Ÿà§«“¡ ”‡√Á®

«—μ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬∑—»π§μ‘·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π
‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’

2. ‡æ◊ËÕ»÷°…“ªí®®—¬∑—»π§μ‘∑’Ë àßº≈„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√
ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’

3. ‡æ◊ËÕ‡ πÕ·π–·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’
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¢Õ∫‡¢μ¢Õßß“π«‘®—¬
¢Õ∫‡¢μ¢Õßß“π«‘®—¬π’È ·∫àßÕÕ°‡ªìπ 2 ª√–‡¥Áπ §◊Õ ¢Õ∫‡¢μ‡™‘ß‡π◊ÈÕÀ“∑’Ë∑”°“√»÷°…“

‡©æ“–ªí®®—¬∑—»π§μ‘∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ·≈–¢Õ∫‡¢μ‡™‘ßª√–™“°√∑’Ë∑”°“√
»÷°…“‡©æ“–∫ÿ§≈“°√„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’

 ¡¡μ‘∞“π°“√«‘®—¬

1. ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

2. ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ

3. ∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ

°“√∑∫∑«π«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß
·π«§‘¥‡°’Ë¬«°—∫∑—»π§μ‘∑’Ë àßº≈μàÕæƒμ‘°√√¡
°“√»÷°…“‡√◊ËÕß∑—»π§μ‘π—Èπ∂◊Õ‰¥â«à“‡ªìπæ◊Èπ∞“π∑’Ë ”§—≠¢Õß°“√»÷°…“æƒμ‘°√√¡„πμ—«∫ÿ§§≈

(≈‘π¥“ ‡æàß ÿ«√√≥, 2550) ÷́Ëß„πª√–‡¥Áπ¢Õß°“√‡°‘¥æƒμ‘°√√¡®“°∑—»π§μ‘π—Èπ ‰¥â∂Ÿ°°≈à“«∂÷ß
„πß“π¢Õß ™—¬æƒ°…å Õ—¬¬–¿“§¬å (Õâ“ß∂÷ß„π ≈‘π¥“ ‡æàß ÿ«√√≥, 2550) «à“¡’¥â«¬°—πÕ¬Ÿà 4 ≈—°…≥–
§◊Õ 1) §«“¡√Ÿâ àßº≈„Àâ‡°‘¥∑—»π§μ‘´÷Ëßπ”‰ª Ÿà°“√‡°‘¥æƒμ‘°√√¡ 2) §«“¡√Ÿâ·≈–∑—»π§μ‘ ¡’º≈ —¡æ—π∏å
´÷Ëß°—π·≈–°—π‚¥¬ àßº≈„Àâ‡°‘¥æƒμ‘°√√¡μ“¡¡“ 3) §«“¡√Ÿâ·≈–∑—»π§μ‘ μà“ß°Á∑”„Àâ‡°‘¥æƒμ‘°√√¡
‚¥¬∑’Ë§«“¡√Ÿâ·≈–∑—»π§μ‘‰¡à®”‡ªìπμâÕß¡’§«“¡ —¡æ—π∏å°—π ·≈– 4) §«“¡√Ÿâ∑”„Àâ‡°‘¥æƒμ‘°√√¡∑—Èß∑“ß
μ√ß·≈–∑“ßÕâÕ¡ ‚¥¬¡’∑—»π§μ‘‡ªìπμ—«°≈“ß∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘¥â“π§«“¡√ŸâΩíòß∑“ßÕâÕ¡ ÷́Ëß∑—Èß 4
≈—°…≥–π’È®–‡ÀÁπ∂÷ß∑‘»∑“ß¢Õß§«“¡ —¡æ—π∏å∑’Ë∑—»π§μ‘®–π”¡“ ÷́Ëß°“√‡°‘¥æƒμ‘°√√¡‡ ¡Õ‰¡à«à“®–Õ¬Ÿà
 à«π„¥ à«πÀπ÷Ëß¢Õß°√–∫«π°“√‡°‘¥æƒμ‘°√√¡°Áμ“¡

®“°°“√∑∫∑«π«√√≥°√√¡·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ∑”„Àâ‰¥â “¡ªí®®—¬∑“ß∑—»π§μ‘∑’Ë®–π”
‰ª Ÿà°“√‡°‘¥æƒμ‘°√√¡ ‰¥â·°à ∑—»π§μ‘μàÕæƒμ‘°√√¡ ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥
°“√ªØ‘∫—μ‘ ·≈–∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡ ´÷Ëß∑—Èß “¡ªí®®—¬π—Èπ¡’¢Õ∫‡¢μ
∑’Ë “¡“√∂π”¡“„™â„π°“√∑”π“¬·≈–Õ∏‘∫“¬æƒμ‘°√√¡μà“ßÊ ‰¥âÕ¬à“ß°«â“ß¢«“ß ®÷ß∑”„Àâ¡’°“√
ª√–¬ÿ°μå„™â„πß“π»÷°…“æƒμ‘°√√¡μà“ßÊ Õ¬à“ßÀ≈“°À≈“¬ √«¡‰ª∂÷ßæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
‡™àπ°—π ¥—ßμ“√“ß∑’Ë 1
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μ“√“ß∑’Ë 1 ªí®®—¬∑—»π§μ‘∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

μ—«·ª√

ºŸâ·μàß 01 02 03

∞‘μ‘æ—≤πå æ‘™≠∏“¥“æß»å (2548) ✓ ✓ ✓

‚™§™—¬ ªíôπ‡∑» (2550) ✓ ✓

√«ßº÷Èß ∑“™â“ß (2551) ✓ ✓ ✓

®“√ÿ«√√≥ «‘∑¬¢®√‰æ∫Ÿ≈¬å (2552) ✓ ✓ ✓

Ryu, Ho, and Han (2003) ✓ ✓ ✓

Lin and Lee (2004) ✓ ✓ ✓

Bock, Zmud, Kim, and Lee (2005) ✓ ✓ ✓

Hopple and Orhun (2006) ✓ ✓ ✓

Cho, zheng Li, and Su (2007) ✓ ✓ ✓

√«¡ 9 9 8

À¡“¬‡Àμÿ : 01 = ∑—»π§μ‘μàÕæƒμ‘°√√¡, 02 = ∑—»π§μ‘μàÕ°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥
°“√ªØ‘∫—μ‘,  03 = ∑—»π§μ‘μàÕ°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡

®“°μ“√“ß∑”„Àâ‡ÀÁπ∂÷ß°“√π”‡Õ“∑—Èß “¡μ—«∫àß™’È¡“„™â„π°“√À“§«“¡ —¡æ—π∏å ∑”π“¬ À√◊Õ
Õ∏‘∫“¬§«“¡μ—Èß„®·≈–æƒμ‘°√√¡„π°“√·∫àßªíπ§«“¡√Ÿâ¢Õß∫ÿ§§≈ «à“¡’ºŸâ∑”°“√»÷°…“‰«â‰¡à«à“®–
¿“¬„πª√–‡∑»‰∑¬À√◊Õμà“ßª√–‡∑» ÷́Ëßμ—«·ª√∑—»π§μ‘μàÕæƒμ‘°√√¡π—Èπ “¡“√∂∑’Ë®–π”¡“À“§à“
§«“¡ —¡æ—π∏å À√◊Õ§à“æ¬“°√≥åμ—«·ª√ À√◊Õ§à“Õ‘∑∏‘æ≈‰¥âÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ √«¡∑—Èßμ—«·ª√
∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘ ·≈–∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√
§«∫§ÿ¡æƒμ‘°√√¡°Á‡™àπ‡¥’¬«°—π∑’Ë°“√À“§à“§«“¡ —¡æ—π∏å À√◊Õ§à“æ¬“°√≥åμ—«·ª√ À√◊Õ§à“Õ‘∑∏‘æ≈„π
ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß≈â«π “¡“√∂π”¡“À“§à“‰¥âÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘
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·π«§‘¥‡°’Ë¬«°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
ß“π¢Õß™“≠™—¬ «ß»å ‘√ «— ¥‘Ï (2552) ·≈– Petersen ·≈– Poulfelt (2002) ‰¥â¡’°“√

·¬°æƒμ‘°√√¡¢Õß°“√·∫àßªíπ§«“¡√Ÿâ‰«âÕ¬à“ß‡ªìπ√Ÿª·∫∫À√◊ÕÀ¡«¥À¡ŸàÕ¬à“ß™—¥‡®π·≈–‡¢â“„®ßà“¬
¡’∑—Èß ‘Èπ 6 √Ÿª·∫∫ §◊Õ °“√‡°Á∫ – ¡§«“¡√Ÿâ °“√‡º¬·æ√à§«“¡√Ÿâ °“√®—¥· ¥ß§«“¡√Ÿâ °“√∂à“¬∑Õ¥
§«“¡√Ÿâ °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ·≈–°“√„™â§«“¡√Ÿâ√à«¡°—π ‚¥¬∑—Èß 6 √Ÿª·∫∫π’È “¡“√∂π”¡“«‘‡§√“–Àå
‡æ◊ËÕ °—¥μ—«·ª√æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ‰¥â¥—ßμ“√“ß∑’Ë 2

μ“√“ß∑’Ë 2   √ÿª°‘®°√√¡°“√·∫àßªíπ§«“¡√Ÿâ∑’Ë∂Ÿ°π”¡“„™â«—¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„πß“π«‘®—¬

°‘®°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
ºŸâ·μàß 01 02 03 04 05 06

‚™§™—¬ ªíôπ‡∑» (2550) ✓ ✓ ✓ ✓ ✓

™“≠™—¬ «ß»å ‘√ «— ¥‘Ï (2552) ✓ ✓ ✓ ✓ ✓ ✓

®“√ÿ«√√≥ «‘∑¬¢®√‰æ∫Ÿ≈¬å (2552) ✓ ✓ ✓ ✓ ✓

ª√–»“ πå π‘¬¡ (2555) ✓ ✓ ✓ ✓

Petersen and Poulfelt (2002) ✓ ✓ ✓ ✓ ✓ ✓

Bock and Kim (2002) ✓ ✓ ✓ ✓ ✓

Kim and Lee (2006) ✓ ✓ ✓ ✓ ✓

Al-Alawi et al. (2007) ✓ ✓ ✓ ✓ ✓ ✓

Hsu et al. (2007) ✓ ✓ ✓ ✓ ✓ ✓

√«¡ 4 8 9 9 9 9

À¡“¬‡Àμÿ : 01 = °“√‡°Á∫ – ¡§«“¡√Ÿâ, 02 = °“√‡º¬·æ√à§«“¡√Ÿâ, 03 = °“√®—¥· ¥ß§«“¡√Ÿâ, 04 =
°“√∂à“¬∑Õ¥§«“¡√Ÿâ, 05 = °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ, 06 = °“√„™â§«“¡√Ÿâ√à«¡°—π

®“°μ“√“ß®–‡ÀÁπ∂÷ßμ—«·ª√¥â“πæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π≈—°…≥–¢Õßμ—«·ª√μ“¡∑’Ë
∂Ÿ°π”¡“„™â„πß“π«‘®—¬μà“ßÊ „π°“√»÷°…“§«“¡ —¡æ—π∏åÀ√◊Õ°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
°—∫ªí®®—¬μà“ßÊ ‡æ√“–©–π—Èπ „πß“π»÷°…“§√—Èßπ’È ®÷ß„™âÀ≈—°°“√„π°“√∑”æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
¥—ß°≈à“«‡ªìπ·π«∑“ß„π°“√∑’Ë®–À“§«“¡ —¡æ—π∏å¢Õßªí®®—¬∑—»π§μ‘°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
√«¡∑—Èß· ¥ß«à“ªí®®—¬∑“ß∑—»π§μ‘„¥∫â“ß∑’Ë°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ μ“¡«—μ∂ÿª√– ß§å
¢Õß°“√»÷°…“
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°“√®—¥°“√§«“¡√Ÿâ·≈–°“√·∫àßªíπ§«“¡√Ÿâ„πÕß§å°√∏ÿ√°‘®‚√ß·√¡

§«“¡√Ÿâ„πÕß§å°√∏ÿ√°‘®‚√ß·√¡π—Èπ à«π„À≠à‡ªìπ ‘Ëß∑’Ë‰¡à “¡“√∂®—∫μâÕß‰¥â ·≈– à«π„À≠à¡’
°“√¡ÿàß‰ª∑’Ë°“√„Àâ∫√‘°“√°—∫≈Ÿ°§â“∑’Ë¡“„™â∫√‘°“√‡ ’¬‡ªìπ à«π„À≠à (¡—°®–æ‘®“√≥“„π·ßà¢Õßπ«—μ°√√¡
°“√∫√‘°“√) ‚¥¬‡¡◊ËÕ‡ªìπ°“√¥”‡π‘πß“π„π√–¬–¬“«·≈â«ª√–‡¥Áπ ”§—≠°Á§◊Õ °“√∑’Ë‚√ß·√¡®–μâÕß
 Ÿ≠‡ ’¬ Õß ‘Ëß‰ªæ√âÕ¡Ê °—π‡¡◊ËÕ¡’°“√≈“®“° π—Ëπ§◊Õ∫ÿ§≈“°√·≈–§«“¡√Ÿâ¢Õß∫ÿ§≈“°√‚¥¬∑’Ëæ«°‡¢“
¬—ß‰¡à∑—π∑’Ë®–‰¥â àßμàÕÀ√◊Õ àß¡Õ∫§«“¡√Ÿâ‡À≈à“π—Èπ„Àâ°—∫‚√ß·√¡ ´÷Ëß ‘Ëß‡À≈à“π’È¡—°®–‡°‘¥¢÷Èπ°—∫‚√ß·√¡
∑’Ë¡’¢π“¥‡≈Á° ¢π“¥°≈“ß À√◊Õ‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–∑’Ë‰¡à‰¥â¡’°“√‡¢â“¡“¥Ÿ·≈®“°¡◊ÕÕ“™’æ
Õ¬à“ß‚√ß·√¡∑’Ë∫√‘À“√ß“π‚¥¬‡§√◊Õ ‡ø√π‰™πå À√◊Õ —≠≠“®â“ß∫√‘À“√ (Wickert & Herschel,
2001; Yang, 2004, 2007; 2010; Kim et al., 2013) ‚¥¬‡¡◊ËÕ¡Õß∂÷ß°“√·∫àß·¬°‰¡à‰¥â
·≈–§«“¡·μ°μà“ß„π§ÿ≥≈—°…≥–¢ÕßÕß§å°√∏ÿ√°‘®‚√ß·√¡·≈–°“√∫√‘°“√·≈â« ®–æ∫«à“À“°∫ÿ§≈“°√
‰¡à¡’°“√·∫àßªíπÀ√◊Õ∂à“¬∑Õ¥§«“¡√Ÿâ¢Õßæ«°‡¢“®“°§«“¡‡μÁ¡„®·≈â« ‡¡◊ËÕμâÕß¡“‡º™‘≠°—∫Õ—μ√“°“√
‡¢â“-ÕÕ°ß“π∑’Ë Ÿß Õ“®∑”„Àâ‚√ß·√¡μâÕßª√– ∫°—∫°“√ Ÿ≠‡ ’¬„π»—°¬¿“æÀ√◊Õ¿Ÿ¡‘ªí≠≠“„π°“√
¥”‡π‘πß“π¢Õß∑√—æ¬“°√¡πÿ…¬å‰ª„π∑’Ë ÿ¥ ÷́Ëß®–π”‰ª Ÿàº≈°√–∑∫μàÕ°“√„Àâ∫√‘°“√≈Ÿ°§â“„πÕπ“§μ‰¥â
(Wickert & Herschel, 2001; Kim et al., 2013) ‡æ√“–©–π—Èπ·≈â«À“°«à“∫ÿ§≈“°√¢Õß‚√ß·√¡¡’
°“√√à«¡°—π·∫àßªíπª√– ∫°“√≥å·≈–§«“¡√Ÿâ®“°°“√¥”‡π‘πß“π¢Õßæ«°‡¢“„Àâ°—∫‚√ß·√¡·≈â« °Á®–
∑”„Àâª√– ‘∑∏‘¿“æ„π°“√¥”‡π‘πß“π‚¥¬√«¡¢ÕßÕß§å°√¥’¢÷Èπ

‚¥¬®“°°“√∑∫∑«π«√√≥°√√¡„πß“π¢Õß Yang (2004) ‰¥â· ¥ß„Àâ‡ÀÁπ®“°°“√
¬°μ—«Õ¬à“ß‚√ß·√¡„π‡§√◊Õ Marriott ·≈–‚√ß·√¡ Ritz Carlton «à“°“√·∫àßªíπ§«“¡√Ÿâ “¡“√∂∑’Ë®–
∑”„Àâ°“√¥”‡π‘πß“π·≈–∑”„Àâ°“√®—¥°“√§«“¡√Ÿâ¢Õß‚√ß·√¡¡’ª√– ‘∑∏‘¿“æ‡æ‘Ë¡¢÷ÈπÕ¬à“ß¡“° ´÷Ëß∑—Èß
 Õß‚√ß·√¡‰¥â√—∫º≈≈—æ∏å„π∑“ß∑’Ë¥’μàÕ°“√®—¥°“√§«“¡√Ÿâ∑’Ë¡’°“√·∫àßªíπ§«“¡√Ÿâ‡¢â“¡“‡°’Ë¬«¢âÕß
(çA Problem Shared: Following in The Footsteps of Marriott and Ritz Carlton,é 2005;
Kim et al., 2013)

‰¡à‡∑à“π—Èπ„πß“π¢Õß Yang (2004) º≈°“√»÷°…“¢Õß‡¢“¬—ß· ¥ß„Àâ‡ÀÁπ∂÷ß∫√‘∫∑‡√◊ËÕß
¢Õß°“√®—¥°“√§«“¡√Ÿâ·≈–°“√·∫àßªíπ§«“¡√Ÿâ¢Õß‚√ß·√¡„π‡§√◊Õ Marriott ·≈–‚√ß·√¡ Ritz
Carlton ∑’Ë∫ÿ§≈“°√¡’§«“¡°—ß«≈∑’Ë®–μâÕß∑”°“√·∫àßªíπ∑—°…–°“√¥”‡π‘πß“π¢Õßμπ‡Õß„π°“√®—¥°“√
‡°’Ë¬«°—∫‡√◊ËÕß√âÕß‡√’¬π∑’Ë‡°‘¥¢÷Èπ¿“¬„π‚√ß·√¡¢Õßμπ‡Õß √«¡‰ª∂÷ß·π«∑“ß°“√¥”‡π‘π°“√·°â‰¢
ªí≠À“„π‚√ß·√¡¢Õßμπ‡Õß ‚¥¬¡’°“√Õ∏‘∫“¬√“¬≈–‡Õ’¬¥«à“°“√·∫àßªíπ‡√◊ËÕß√“«μà“ßÊ ¢Õß∫ÿ§≈“°√
„π‚√ß·√¡ à«π„À≠àπ—Èπ®–Õ¬Ÿà„π√Ÿª·∫∫¢Õß°“√ π∑π“°—πÕ¬à“ß‰¡à‡ªìπ∑“ß°“√ ÷́Ëß®–‡°‘¥¢÷Èπ„π‡«≈“
∑’Ë«à“ß®“°°“√∑”ß“π ‚¥¬‡√◊ËÕß∑’Ë∑”°“√ π∑π“°Á®–‡°’Ë¬«°—∫√Ÿª·∫∫·≈–≈—°…≥–°“√∑”ß“π¢ÕßÀ—«Àπâ“
ß“π ·≈–∑—»π§μ‘¢ÕßºŸâ„™â∫√‘°“√ ‚¥¬®“°ß“π«‘®—¬¬—ßæ∫«à“ ‡À≈à“∫ÿ§≈“°√®–‰¡à§àÕ¬∑”°“√·∫àßªíπ
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§«“¡√Ÿâ¡“°‡∑à“‰À√àπ—° ‡«âπ‡ ’¬·μà«à“æ«°‡¢“®–‰¥â√—∫¡Õ∫À¡“¬„Àâ∑”°“√ Õπß“π·°àæπ—°ß“π„À¡à
√«¡‰ª∂÷ßæ«°‡¢“¡—°®–¬‘π¥’·∫àßªíπ ‘Ëß∑’Ë®–‡ªìπ°“√‡™◊ËÕ¡‚¬ßæ«°‡¢“°—∫ ¿“æ·«¥≈âÕ¡¿“¬πÕ°
‚√ß·√¡·≈–§«“¡‡§≈◊ËÕπ‰À«„À¡àÊ ¢Õß§Ÿà·¢àß „π¢≥–∑’Ë∫“ß à«π°Á®–¡ÿâß‡πâπ‰ª„π‡√◊ËÕß°“√‡ √‘¡„π
‡√◊ËÕß‡°’Ë¬«°—∫¢—ÈπμÕπ°“√¥”‡π‘πß“π πÕ°®“°π—Èπ„πß“π¬—ß™’È„Àâ‡ÀÁπ∂÷ßæƒμ‘°√√¡‡°’Ë¬«°—∫°“√®—¥°“√
§«“¡√Ÿâ·≈–°“√·∫àßªíπ§«“¡√Ÿâ¢ÕßÀ—«Àπâ“ß“π À√◊ÕÀ—«Àπâ“ΩÉ“¬∑’Ë®–∑”°“√ Õπß“πμàÕ‡¡◊ËÕ‰¥â√—∫
¢âÕμ”Àπ‘ À√◊Õæ∫‡®Õ§«“¡‰¡à∂Ÿ°μâÕß À√◊Õ¢—ÈπμÕπ°“√∑”ß“π∑’Ë‰¡à‡À¡“– ¡¢Õß≈Ÿ°πâÕß

 ÿ¥∑â“¬‡¡◊ËÕ∑”°“√æ‘®“√≥“∂÷ß≈—°…≥–¢Õß·√ßß“π„πÕß§å°√∏ÿ√°‘®‚√ß·√¡∑’Ë¡’Õ—μ√“°“√
‡¢â“ÕÕ°ß“π Ÿß·≈â« °Á®–æ∫«à“°“√ àß‡ √‘¡„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡¡’§«“¡
®”‡ªìπÕ¬à“ß¡“°„π°“√π”¡“‡ªìπ‡§√◊ËÕß¡◊Õ‡æ◊ËÕ∑’Ë®–‡°Á∫§«“¡√Ÿâ¢Õß∫ÿ§≈“°√¢Õß‚√ß·√¡‰«â°àÕπ®–
 Ÿ≠‡ ’¬‰ª √«¡∑—Èß‡ªìπ°√–∫«°°“√∑’Ë®–π”æ“°“√®—¥°“√§«“¡√Ÿâ¢Õß‚√ß·√¡„Àâ‡°‘¥¢÷Èπ‰¥âÕ¬à“ß¡’
ª√– ‘∑∏‘¿“æ Õ’°∑—Èß‡æ◊ËÕ‡ªìπ°“√≈¥μâπ∑ÿπ∑’Ë Ÿß®“°°“√∑’ËμâÕß∑”°“√Ωñ°Õ∫√¡∫àÕ¬§√—Èß„Àâæπ—°ß“π„À¡à
¥â«¬ (Yang & Wan, 2004; Hallin & Marnburg, 2008; Kim & Lee, 2010, 2013; Kim et al.,
2013)

 √ÿª
®“°°“√∑∫∑«π«√√≥°√√¡ ·π«§‘¥‡°’Ë¬«°—∫∑—»π§μ‘∑’Ë àßº≈μàÕæƒμ‘°√√¡·≈–·π«§‘¥

‡°’Ë¬«°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ  “¡“√∂∑”„Àâ‡ÀÁπ∂÷ß§«“¡‡™◊ËÕ¡‚¬ß¢Õßμ—«·ª√∑’Ë∂Ÿ°π”¡“„™â„π
°“√À“§à“§«“¡ —¡æ—π∏å À√◊Õ§à“æ¬“°√≥åμ—«·ª√ À√◊Õ§à“Õ‘∑∏‘æ≈„πß“πμà“ßÊ Õ¬à“ßÀ≈“°À≈“¬∫√‘∫∑
·≈–¡’§«“¡„°≈â‡§’¬ß°—∫ß“π™‘Èππ’È ´÷Ëßº≈¢Õß°“√»÷°…“®“°ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕßμà“ßÊ æ∫«à“ μ—«·ª√
∑—Èß “¡ “¡“√∂∑’Ë®–π”¡“À“§à“§«“¡ —¡æ—π∏å À√◊Õ§à“æ¬“°√≥åμ—«·ª√ À√◊Õ§à“Õ‘∑∏‘æ≈‰¥âÕ¬à“ß¡’
π—¬ ”§—≠∑“ß ∂‘μ‘ ´÷ËßμàÕ¡“‡¡◊ËÕ¡’°“√∑∫∑«π«√√≥°√√¡„πÀ—«¢âÕ °“√®—¥°“√§«“¡√Ÿâ·≈–°“√·∫àßªíπ
§«“¡√Ÿâ„πÕß§å°√∏ÿ√°‘®‚√ß·√¡ ∑”„Àâæ∫«à“°“√·∫àßªíπ§«“¡√Ÿâ‡ª√’¬∫‡ ¡◊Õπøíπ‡øóÕß ”§—≠„π°“√
¢—∫‡§≈◊ËÕπ°“√¥”‡π‘π°“√®—¥°“√§«“¡√ŸâÕ—π®–π”‰ª Ÿà°“√·°âªí≠À“°“√ Ÿ≠‡ ’¬§«“¡√Ÿâ °“√≈¥μâπ∑ÿπ∑’Ë
 Ÿß®“°°“√∑’ËμâÕß∑”°“√Ωñ°Õ∫√¡∫àÕ¬§√—Èß„Àâæπ—°ß“π„À¡à ·≈–π”‰ª Ÿà°“√‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√
„Àâ°“√∫√‘°“√≈Ÿ°§â“∑’Ë‡¢â“¡“„™â∫√‘°“√°—∫∑“ß‚√ß·√¡‰¥â ®“°¢âÕ§âπæ∫¢Õß§«“¡ —¡æ—π∏å¥—ß°≈à“«®÷ßπ”
‰ª Ÿà°“√μ—Èß ¡¡μ‘∞“πß“π°“√™‘Èππ’È∑’Ë¡’ ∫√‘∫∑¢Õßß“π∑’Ë‡ªìπ‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’
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«‘∏’°“√«‘®—¬
°“√¥”‡π‘πß“π«‘®—¬„π§√—Èßπ’È‡ªìπ°“√»÷°…“ºà“π«‘∏’°“√«‘®—¬‡™‘ßª√‘¡“≥ (Quantitative Research)

‚¥¬°“√‡°Á∫¢âÕ¡Ÿ≈ºà“π·∫∫ Õ∫∂“¡§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫∑—»π§μ‘·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
¢Õß∫ÿ§≈“°√„π‚√ß·√¡∑’Ë∫√‘À“√ß“π·∫∫Õ‘ √– ‚¥¬ √â“ß¢÷Èπ®“°°“√∑∫∑«π«√√≥°√√¡„Àâ¡’§«“¡
 Õ¥§≈âÕß°—∫°√Õ∫·π«§‘¥ π‘¬“¡‡™‘ßªØ‘∫—μ‘°“√ ·≈–∫√‘∫∑¢Õßß“π«‘®—¬™‘Èππ’È ‚¥¬¡’√“¬≈–‡Õ’¬¥
μà“ßÊ ¥—ßπ’È

°√Õ∫·π«§‘¥„πß“π«‘®—¬

®“°°“√∑∫∑«π«√√≥°√√¡„π‡Õ° “√∑“ß«‘™“°“√ μ”√“ √“¬ß“π ·π«§‘¥ √«¡∑—Èß»÷°…“
∫∑§«“¡·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ‡°’Ë¬«°—∫ªí®®—¬∑—»π§μ‘∑’Ë àßº≈„Àâ‡°‘¥æƒμ‘°√√¡ √«¡∂÷ßæƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ  “¡“√∂π”¡“ —ß‡§√“–Àå‡ªìπ°√Õ∫·π«§‘¥„πß“π«‘®—¬ ¥—ßπ’È

¿“æ∑’Ë 1 °√Õ∫·π«§‘¥ß“π«‘®—¬‡√◊ËÕß ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√
·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’
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π‘¬“¡‡™‘ßªØ‘∫—μ‘°“√

ªí®®—¬∑—»π§μ‘∑’Ë àßº≈„Àâ‡°‘¥æƒμ‘°√√¡ À¡“¬∂÷ß ªí®®—¬∑“ß§«“¡√Ÿâ ÷°π÷°§‘¥¢Õß∫ÿ§≈“°√
μàÕ ‘Ëßμà“ßÊ ∑’Ë “¡“√∂√—∫√Ÿâ‰¥â  àßº≈„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ´÷Ëß¡’Õ¬Ÿà¥â«¬°—π 3 ªí®®—¬
‰¥â·°à

- ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (Attitude Toward Knowledge
Sharing Behavior : ATB) À¡“¬∂÷ß §«“¡√Ÿâ ÷°π÷°§‘¥¢Õß∫ÿ§≈“°√∑’Ë¡’μàÕ°“√·∫àßªíπ§«“¡√Ÿâ ´÷Ëß
 àßÕ‘∑∏‘æ≈μàÕ§«“¡μ—Èß„®„π°“√ªØ‘∫—μ‘æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

- ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ (Attitude of Subjective Norm to Knowledge Sharing Behavior : SNB) À¡“¬∂÷ß
°“√√—∫√Ÿâ∂÷ß∫ÿ§§≈∑’Ëμπ‡ÀÁπ‡ªìπ·∫∫Õ¬à“ß·≈– —ß§¡√Õ∫¢â“ß „Àâ§«“¡ ”§—≠·≈– π—∫ πÿπ„Àâ‡°‘¥
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ÷́Ëß®– àßº≈„Àâ‡°‘¥·π«‚πâ¡„π°“√‡æ‘Ë¡æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

- ∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ (Attitude of Perceived Behavioral Control to Knowledge Sharing Behavior : PBC)
À¡“¬∂÷ß °“√√—∫√Ÿâ¢Õß∫ÿ§≈“°√«à“μπ‡Õß¡’§«“¡ “¡“√∂‡æ’¬ßæÕÀ√◊Õ‰¡à∑’Ë®–ªØ‘∫—μ‘À√◊Õ§«∫§ÿ¡
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

‚¥¬π‘¬“¡‡™‘ßªØ‘∫—μ‘°“√∑—Èß “¡ªí®®—¬„π à«ππ’È‰¥â∂Ÿ°μ’§«“¡À¡“¬¡“®“°ß“π¢Õß ∞‘μ‘æ—≤πå
æ‘™≠∏“¥“æß»å (2548) ‚™§™—¬ ªíôπ‡∑» (2550) √«ßº÷Èß ∑“™â“ß (2551) ®“√ÿ«√√≥ «‘∑¬¢®√‰æ∫Ÿ≈¬å
(2552) Ryu Ho ·≈– Han (2003) Lin ·≈– Lee (2004) Bock Zmud Kim ·≈– Lee
(2005) Hopple ·≈– Orhun (2006) ·≈– Cho zheng  Li ·≈– Su (2007) √«¡∑—Èß®“°À≈—°
¢Õß∑ƒ…Æ’æƒμ‘°√√¡μ“¡·ºπ¢Õß Ajzen (1991, 2002) ∑’Ë‡§¬‰¥â∑”°“√»÷°…“‰«â ‡æ◊ËÕ„Àâ¡’§«“¡
‡À¡“– ¡°—∫∫√‘∫∑¢Õß°“√»÷°…“π’È

æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (Knowledge Sharing Behavior : KSB) À¡“¬∂÷ß
°“√°√–∑”°“√·∫àßªíπ§«“¡√Ÿâ¢Õß∫ÿ§≈“°√‰ª¬—ß‡æ◊ËÕπ√à«¡ß“π ´÷Ëß¡’Õ¬Ÿà¥â«¬°—π 6 °‘®°√√¡ ‰¥â·°à

- °“√‡°Á∫ – ¡§«“¡√Ÿâ (KSBks) À¡“¬∂÷ß °“√√«∫√«¡¢âÕ¡Ÿ≈°“√¥”‡π‘π°“√„Àâ∫√‘°“√
·≈–°“√¥”‡π‘πß“π„π‚√ß·√¡∑’Ë‡°‘¥¢÷Èπ„π°“√∑”ß“π¢Õßμ—«∫ÿ§≈“°√‡Õß ‰ª‰«â„π·À≈àß∑’Ëßà“¬μàÕ°“√
§âπ§«â“¡“„™â¢Õß‡æ◊ËÕπ√à«¡ß“π

- °“√‡º¬·æ√à§«“¡√Ÿâ (KSBkd) À¡“¬∂÷ß °“√ àßºà“π¢âÕ¡Ÿ≈°“√¥”‡π‘π°“√„Àâ
∫√‘°“√ ·≈–°“√¥”‡π‘πß“π„π‚√ß·√¡∑’Ë‡°‘¥¢÷Èπ„π°“√∑”ß“π¢Õßμ—«∫ÿ§≈“°√‡Õß ‰ª¬—ß‡æ◊ËÕπ√à«¡ß“π
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- °“√®—¥· ¥ß§«“¡√Ÿâ (KSBke) À¡“¬∂÷ß °“√π”‡ πÕ∑—°…–§«“¡ “¡“√∂
°“√®—¥°“√ß“π‚√ß·√¡¢Õßμ—«∫ÿ§≈“°√‡Õß„Àâ¡’§«“¡‡¥àπ™—¥ ·≈–ßà“¬μàÕ°“√ —ß‡°μ‡ÀÁπ¢Õß‡æ◊ËÕπ√à«¡ß“π
ºà“π™àÕß∑“ßμà“ßÊ „πÕß§å°√

- °“√∂à“¬∑Õ¥§«“¡√Ÿâ (KSBkt) À¡“¬∂÷ß °“√ àßμàÕ¢âÕ¡Ÿ≈∑’Ë¡’ª√–‚¬™πåμàÕ°“√
∑”ß“π‚√ß·√¡∑’Ëμ—«∫ÿ§≈“°√‡Õß‰¥â¡“®“°°“√‡ “–À“§«“¡√Ÿâ¥â«¬«‘∏’μà“ßÊ ‰ª¬—ß‡æ◊ËÕπ√à«¡ß“π

- °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ (KSBkex) À¡“¬∂÷ß °“√∑’Ë‡À≈à“∫ÿ§≈“°√μà“ßΩÉ“¬μà“ß
·∫àßªíπ¢âÕ¡Ÿ≈ À√◊Õª√– ∫°“√≥åμà“ßÊ ∑’Ë‡ªìπª√–‚¬™πåμàÕ°“√∑”ß“π„π‚√ß·√¡

- °“√„™â§«“¡√Ÿâ√à«¡°—π (KSBkc) À¡“¬∂÷ß °“√∑’Ë‡À≈à“∫ÿ§≈“°√‡™◊ËÕ¡‚¬ß§«“¡√Ÿâ∑’Ë
·μà≈–§π¡’ ·≈–π”§«“¡√Ÿâ∑’Ë‡™◊ËÕ¡‚¬ß‡À≈à“π—Èπ¡“√à«¡°—π„™â„π°“√„Àâ∫√‘°“√À√◊Õ¥”‡π‘πß“π„π
‚√ß·√¡

‚¥¬π‘¬“¡‡™‘ßªØ‘∫—μ‘°“√∑—ÈßÀ°°‘®°√√¡¢Õßæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π à«ππ’È‰¥â∂Ÿ°
μ’§«“¡À¡“¬¡“®“°ß“π¢Õß ™“≠™—¬ «ß»å ‘√ «— ¥‘Ï (2552) ·≈– Petersen ·≈– Poulfelt (2002)
‡æ◊ËÕ„Àâ¡’§«“¡‡À¡“– ¡°—∫∫√‘∫∑¢Õß°“√»÷°…“π’È

‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √– À¡“¬∂÷ß ‚√ß·√¡∑’Ë‡®â“¢Õß∫√‘À“√ß“π‡Õß‚¥¬‰¡à¡’°“√‡¢â“√à«¡
„π≈—°…≥–‡§√◊Õ¢à“¬À√◊Õ≈—°…≥–‡ø√π‰™πå®“°μà“ßª√–‡∑» À√◊Õ‰¡à‰¥â¡’°“√®â“ß∫√‘…—∑√—∫∫√‘À“√®—¥°“√
∏ÿ√°‘®‚√ß·√¡¡“¥”‡π‘π°“√·∑π ∑’Ë¢÷Èπ∑–‡∫’¬π‚¥¬°√¡°“√ª°§√Õß„π‡¢μ®—ßÀ«—¥™≈∫ÿ√’

∫ÿ§≈“°√ À¡“¬∂÷ß æπ—°ß“π À√◊Õ∫ÿ§§≈∑’Ë∑”ß“π À√◊Õ¥”‡π‘πß“π∑’Ë¡’μ”·ÀπàßÀπâ“∑’Ë∑’ËμâÕß
√—∫º‘¥™Õ∫„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’ ∑’Ë¡’ª√– ∫°“√≥å„πÕÿμ “À°√√¡‚√ß·√¡
‰¡àπâÕ¬°«à“ 2 ªï

ª√–™“°√·≈–°≈ÿà¡μ—«Õ¬à“ß

ß“π»÷°…“§√—Èßπ’È ª√–™“°√‡ªìπ∫ÿ§≈“°√„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’
·≈–°≈ÿà¡μ—«Õ¬à“ß‡ªìπ∫ÿ§≈“°√„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’ ∑’Ë¡’ª√– ∫°“√≥å„π
Õÿμ “À°√√¡‚√ß·√¡‰¡àπâÕ¬°«à“ 2 ªï ´÷Ëß‰¡à∑√“∫®”π«π¢Õßª√–™“°√∑’Ë·πà™—¥®“°Õ—μ√“°“√‡¢â“
ÕÕ°ß“π∑’Ë Ÿß ‚¥¬°“√°”Àπ¥¢π“¥°≈ÿà¡μ—«Õ¬à“ß∑”„π°√≥’∑’Ë‰¡à∑√“∫®”π«πª√–™“°√À√◊Õ‰¡à “¡“√∂
π—∫®”π«π‰¥â ºà“π°“√„™â Ÿμ√¢Õß Cohen (1988) ∑’Ë

 

‚¥¬ n  ·∑π  —¥ à«π¢Õßª√–™“°√∑’ËºŸâ«‘®—¬μâÕß°“√®– ÿà¡
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λ ·∑π §à“∑’Ë‰¥â®“°°“√‡ªî¥μ“√“ß λ table ‚¥¬°“√°”Àπ¥§à“ Power §à“√–¥—∫π—¬
 ”§—≠ (α) ·≈–®”π«πμ—«·ª√∑”π“¬∑’Ë»÷°…“„πß“π„π∑’Ëπ’È§◊Õ °”Àπ¥§à“ Power ∑’Ë 0.95 §à“√–¥—∫
π—¬ ”§—≠ (α) ∑’Ë 0.05 ·≈–®”π«πμ—«·ª√¢Õß∑’Ë„™â„πß“π»÷°…“§√—Èßπ’È 3 μ—«·ª√ ®–‰¥â§à“ λ ‡∑à“°—∫
18.3366

f^2 ·∑π §à“¢π“¥Õ‘∑∏‘æ≈ (Effect Size À√◊Õ ES) ∑’Ëπ”¡“®“°§à“ Effect Size ¢Õß
ß“π∑’Ë¡’≈—°…≥–ªí®®—¬„πß“π»÷°…“‡À¡◊Õπ°—π√«¡‰ª∂÷ß≈—°…≥–¢Õß°≈ÿà¡μ—«Õ¬à“ß„°≈â‡§’¬ß°—∫ß“π™‘Èππ’È
π”¡“À“§à“‡©≈’Ë¬‡æ◊ËÕ„Àâ‰¥â§à“ Effect Size ¢Õßß“π™‘Èππ’È §◊Õ 0.244488

‡¡◊ËÕ·∑π§à“μ“¡ Ÿμ√¢Õß Cohen ®–‰¥â n = 18.3366 = 75  À√◊Õ¢π“¥¢Õß°≈ÿà¡μ—«Õ¬à“ß
0.244488       ‡∑à“°—∫ 75 μ—«Õ¬à“ß

°“√ ÿà¡μ—«Õ¬à“ß

‡π◊ËÕß®“°ß“π»÷°…“§√—Èßπ’È ª√–™“°√·≈–°≈ÿà¡μ—«Õ¬à“ß‡ªìπ∫ÿ§≈“°√„π‚√ß·√¡∫√‘À“√ß“π
·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’ ´÷Ëß‰¡à∑√“∫®”π«π¢Õßª√–™“°√∑’Ë·πà™—¥®“°Õ—μ√“°“√‡¢â“ÕÕ°ß“π∑’Ë Ÿß
ß“π«‘®—¬™‘Èππ’È®÷ß‡≈◊Õ°„™â°“√ ÿà¡μ—«Õ¬à“ß·∫∫‰¡àÕ“»—¬À≈—°§«“¡πà“®–‡ªìπ (Non-Probability
Sampling) ‚¥¬„™â‡∑§π‘§°“√‡≈◊Õ°μ—«Õ¬à“ß¡“°°«à“ 1 «‘∏’ À√◊Õ°“√‡≈◊Õ°μ—«Õ¬à“ß·∫∫º ¡º “π
‡æ◊ËÕ°“√‰¥â¡“ ÷́Ëßμ—«·∑πª√–™“°√∑’Ë¥’

¢—Èπ∑’Ë 1 °“√‡≈◊Õ°μ—«Õ¬à“ß·∫∫‡®“–®ß (Purposive Sampling) ‚¥¬‡≈◊Õ°‡°Á∫¢âÕ¡Ÿ≈
‡©æ“–∫ÿ§≈“°√∑’Ë∑”ß“π„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’ ∑’Ë¡’ª√– ∫°“√≥å„π
Õÿμ “À°√√¡‚√ß·√¡‰¡àπâÕ¬°«à“ 2 ªï ‡∑à“π—Èπ

¢—Èπ∑’Ë 2 °“√‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ß·∫∫‚§«μ“ (Quota Sampling) ‚¥¬°”Àπ¥„Àâ‡°Á∫‡©æ“–
‚√ß·√¡∑’Ë¡’°“√∫√‘À“√ß“π·∫∫Õ‘ √– ®”π«π 5 ∑’Ë ∑’Ë≈– 15 μ—«Õ¬à“ß

¢—Èπ∑’Ë 3 °“√‡≈◊Õ°μ—«Õ¬à“ß·∫∫μ“¡ –¥«°À√◊Õ·∫∫∫—ß‡Õ‘≠ (Convenient or Accidental
Sampling) ‚¥¬‡°Á∫·μà≈–∑’Ë„Àâ§√∫®”π«πμ—«Õ¬à“ß¢Õß∫ÿ§≈“°√„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß
®—ßÀ«—¥™≈∫ÿ√’

‡§√◊ËÕß¡◊Õ∑’Ë„™â∑”°“√«‘®—¬

·∫∫ Õ∫∂“¡§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫∑—»π§μ‘ ·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¢Õß∫ÿ§≈“°√
„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’ ´÷Ëß‰¥â¡’°“√μ√«® Õ∫§à“§«“¡μ√ß‡™‘ß‡π◊ÈÕÀ“‚¥¬
„™â Ÿμ√ IOC À“§à“‡©≈’Ë¬¥—™π’§«“¡ Õ¥§≈âÕß®“°ºŸâ‡™’Ë¬«™“≠ 3 ∑à“π ·≈–À“§à“§«“¡‡™◊ËÕ¡—Ëπ®“°
°“√π”·∫∫ Õ∫∂“¡®”π«π 30 ™ÿ¥ ‰ª∑”°“√∑¥ Õ∫°—∫°≈ÿà¡∑’Ë¡’§«“¡„°≈â‡§’¬ß°—∫°≈ÿà¡μ—«Õ¬à“ß«‘®—¬
·≈â«®÷ßπ”¡“«‘‡§√“–ÀåÀ“§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“ (Coefficient Alpha) ¢Õß Cronbach ÷́Ëß‰¥â§à“
§«“¡‡™◊ËÕ¡—Ëπ¢Õß∑—Èß·∫∫ Õ∫∂“¡‡∑à“°—∫ 0.908 ‚¥¬§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“∑’Ë‰¥â¡’§à“‡°‘π 0.70 ´÷Ëß
∂◊Õ«à“¬Õ¡√—∫‰¥â®÷ß¥”‡π‘π°“√‡°Á∫¢âÕ¡Ÿ≈μàÕ‰ª
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º≈°“√«‘®—¬

§ÿ≥≈—°…≥– à«π∫ÿ§§≈¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡

μ“√“ß∑’Ë 3  ¢âÕ¡Ÿ≈§ÿ≥≈—°…≥– à«π∫ÿ§§≈ºŸâμÕ∫·∫∫ Õ∫∂“¡

§ÿ≥≈—°…≥– à«π∫ÿ§§≈ ®”π«π(§π) √âÕ¬≈– §ÿ≥≈—°…≥– à«π∫ÿ§§≈ ®”π«π(§π) √âÕ¬≈–

1. ‡æ» 5. √–¥—∫æπ—°ß“π

À≠‘ß 43 57.3 ·ºπ°ªØ‘∫—μ‘ß“π 58 77.3

™“¬ 32 42.7 ºŸâ™à«¬ºŸâ®—¥°“√∑—Ë«‰ª 11 14.7

ºŸâ®—¥°“√∑—Ë«‰ª 6 8.0

·ºπ° π—∫ πÿπ°“√ªØ‘∫—μ‘°“√ 0 0

2. Õ“¬ÿ 6. Àπà«¬ß“π

28-37 ªï 33 44.0 ΩÉ“¬∫√‘°“√ÀâÕßæ—° 24 32.0

18-27 ªï 23 30.7 ΩÉ“¬∫√‘°“√Õ“À“√·≈–‡§√◊ËÕß¥◊Ë¡ 21 28.0

38-47 ªï 15 20.0 ΩÉ“¬°“√‡ß‘π/®—¥´◊ÈÕ/∫—≠™’ 12 16.0

48 ªï¢÷Èπ‰ª 4 5.3 ΩÉ“¬°“√μ≈“¥·≈–°“√¢“¬ 8 10.7

ΩÉ“¬«‘»«°√√¡·≈–∫”√ÿß√—°…“ 6 8.0

ΩÉ“¬∑√—æ¬“°√¡πÿ…¬å 4 5.3

3.  ∂“π¿“æ 7. ª√– ∫°“√≥å°“√∑”ß“π√«¡∑—Èß ‘Èπ„π “¬Õ“™’æß“π‚√ß·√¡

‚ ¥ 38 50.7 2-10 ªï 45 60.0

 ¡√  24 32.0 11-20 ªï 24 32.0

‰¡àª√– ß§å‡ªî¥‡º¬ ∂“π¿“æ 13 17.3 21-30 ªï 6 8.0

31 ªï¢÷Èπ‰ª 0 0

4. «ÿ≤‘°“√»÷°…“ Ÿß ÿ¥ 8. √–¬–‡«≈“∑’ËªØ‘∫—μ‘ß“π„π‚√ß·√¡ªí®®ÿ∫—π√«¡∑—Èß ‘Èπ

ª√‘≠≠“μ√’ 34 45.3 0-5 ªï 35 46.7

¡—∏¬¡»÷°…“/ª«™. 18 24.0 6-10 ªï 21 28.0

ª« ./ª«∑./Õπÿª√‘≠≠“ 14 18.7 11-15 ªï 11 14.7

ª√‘≠≠“‚∑À√◊Õ Ÿß°«à“ 9 12.0 16 ªï¢÷Èπ‰ª 8 10.7
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®“°μ“√“ß∑’Ë 3 æ∫«à“ °≈ÿà¡μ—«Õ¬à“ß®”π«π 75 μ—«Õ¬à“ß ∑”°“√«‘‡§√“–Àå∂÷ß§ÿ≥≈—°…≥–
 à«π∫ÿ§§≈¢ÕßºŸâμÕ∫·∫∫ Õ∫∂“¡ §◊Õ ∫ÿ§≈“°√¢Õß‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß®—ßÀ«—¥™≈∫ÿ√’
ÕÕ°¡“‡ªìπ§à“§«“¡∂’Ë (Frequencies) §à“√âÕ¬≈– (Percentage) ¥—ßπ’È

1) §ÿ≥≈—°…≥–¥â“π‡æ» æ∫«à“ ∫ÿ§≈“°√ à«π„À≠à‡ªìπ‡æ»À≠‘ß®”π«π 43 §π §‘¥‡ªìπ
√âÕ¬≈– 57.3 ·≈–‡æ»™“¬®”π«π 32 §π §‘¥‡ªìπ√âÕ¬≈– 42.7

2) §ÿ≥≈—°…≥–¥â“πÕ“¬ÿ¢Õß∫ÿ§≈“°√ æ∫«à“  à«π„À≠à∫ÿ§≈“°√Õ¬Ÿà„π™à«ßÕ“¬ÿ 28-37 ªï
®”π«π 33 §π §‘¥‡ªìπ√âÕ¬≈– 44 ≈”¥—∫μàÕ¡“ Õ¬Ÿà„π™à«ßÕ“¬ÿ 18-27 ªï ®”π«π 23 §π §‘¥‡ªìπ
√âÕ¬≈– 30.7 μàÕ¡“ Õ¬Ÿà„π™à«ß 38-47 ªï ®”π«π 17 §π§‘¥‡ªìπ√âÕ¬≈– 20 ·≈– à«ππâÕ¬Õ¬Ÿà„π
™à«ß 48 ªï¢÷Èπ‰ª®”π«π 4 §π §‘¥‡ªìπ√âÕ¬≈– 5.3

3) §ÿ≥≈—°…≥–¥â“π ∂“π¿“æ æ∫«à“ ∫ÿ§≈“°√ à«π„À≠àÕ¬Ÿà„π ∂“π– ‚ ¥ ®”π«π 38 §π
§‘¥‡ªìπ√âÕ¬≈– 50.7 ≈”¥—∫μàÕ¡“ §◊Õ  ∂“π–  ¡√  ®”π«π 24 §π §‘¥‡ªìπ√âÕ¬≈– 32 ·≈–¡’
ºŸâ‰¡àª√– ß§å®–‡ªî¥‡º¬ ∂“π¿“æ®”π«π 13 §π §‘¥‡ªìπ√âÕ¬≈– 17.3

4) §ÿ≥≈—°…≥–¥â“π«ÿ≤‘°“√»÷°…“ Ÿß ÿ¥ æ∫«à“ ∫ÿ§≈“°√ à«π„À≠à¡’«ÿ≤‘°“√»÷°…“ Ÿß ÿ¥Õ¬Ÿà
∑’Ëª√‘≠≠“μ√’®”π«π 34 §π §‘¥‡ªìπ√âÕ¬≈– 45.3 ≈”¥—∫μàÕ¡“§◊Õ ¡—∏¬¡»÷°…“/ª«™. ®”π«π 18 §π
§‘¥‡ªìπ√âÕ¬≈– 24 ≈”¥—∫μàÕ¡“§◊Õ ª« ./ª«∑./Õπÿª√‘≠≠“ ®”π«π 14 §π §‘¥‡ªìπ√âÕ¬≈– 18.7
·≈–ª√‘≠≠“‚∑À√◊Õ Ÿß°«à“ ®”π«π 9 §π §‘¥‡ªìπ√âÕ¬≈– 12

5) §ÿ≥≈—°…≥–¥â“π√–¥—∫æπ—°ß“π æ∫«à“ ∫ÿ§≈“°√ à«π„À≠àÕ¬Ÿà„π√–¥—∫·ºπ°ªØ‘∫—μ‘ß“π
®”π«π 58 §π §‘¥‡ªìπ√âÕ¬≈– 77.3 ≈”¥—∫μàÕ¡“§◊Õ ºŸâ™à«¬ºŸâ®—¥°“√∑—Ë«‰ª ®”π«π 11 §π
§‘¥‡ªìπ√âÕ¬≈– 14.7 ·≈– ºŸâ®—¥°“√∑—Ë«‰ª ®”π«π 6 §π §‘¥‡ªìπ√âÕ¬≈– 8

6) §ÿ≥≈—°…≥–¥â“πÀπà«¬ß“π æ∫«à“ ∫ÿ§≈“°√ à«π„À≠àÕ¬ŸàΩÉ“¬∫√‘°“√ÀâÕßæ—° ®”π«π
24 §π §‘¥‡ªìπ√âÕ¬≈– 32 ≈”¥—∫μàÕ¡“ §◊Õ ΩÉ“¬∫√‘°“√Õ“À“√·≈–‡§√◊ËÕß¥◊Ë¡ ®”π«π 21 §π
§‘¥‡ªìπ√âÕ¬≈– 28 μàÕ¡“ §◊Õ ΩÉ“¬°“√‡ß‘π/®—¥´◊ÈÕ/∫—≠™’ ®”π«π 12 §π §‘¥‡ªìπ√âÕ¬≈– 16 μàÕ¡“
§◊Õ ΩÉ“¬°“√μ≈“¥·≈–°“√¢“¬ ®”π«π 8 §π §‘¥‡ªìπ√âÕ¬≈– 10.7 μàÕ¡“ §◊Õ ΩÉ“¬«‘»«°√√¡
·≈–∫”√ÿß√—°…“ ®”π«π 6 §π §‘¥‡ªìπ√âÕ¬≈– 8 ·≈–Õ¬ŸàΩÉ“¬∑√—æ¬“°√¡πÿ…¬å ®”π«π 4 §π §‘¥‡ªìπ
√âÕ¬≈– 5.3

7) §ÿ≥≈—°…≥–¥â“πª√– ∫°“√≥å°“√∑”ß“π√«¡∑—Èß ‘Èπ„π “¬Õ“™’æß“π‚√ß·√¡ æ∫«à“
∫ÿ§≈“°√ à«π„À≠à¡’ª√– ∫°“√≥å°“√∑”ß“π√«¡∑—Èß ‘Èπ„π “¬Õ“™’æß“π‚√ß·√¡Õ¬Ÿà„π™à«ß 2-10 ªï
®”π«π 45 §π §‘¥‡ªìπ√âÕ¬≈– 60 μàÕ¡“§◊Õ ™à«ß 11-20 ªï ®”π«π 24 §π §‘¥‡ªìπ√âÕ¬≈– 32
·≈–™à«ß 21-30 ªï ®”π«π 6 §π §‘¥‡ªìπ√âÕ¬≈– 8
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8) §ÿ≥≈—°…≥–¥â“π√–¬–‡«≈“∑’ËªØ‘∫—μ‘ß“π„π‚√ß·√¡ªí®®ÿ∫—π„π®—ßÀ«—¥™≈∫ÿ√’√«¡∑—Èß ‘Èπ
æ∫«à“ ∫ÿ§≈“°√ à«π„À≠à¡’√–¬–‡«≈“∑’ËªØ‘∫—μ‘ß“π„π‚√ß·√¡ªí®®ÿ∫—π√«¡∑—Èß ‘Èπ Õ¬Ÿà„π™à«ß 0-5 ªï
®”π«π 35 §π §‘¥‡ªìπ√âÕ¬≈– 46.7 μàÕ¡“§◊Õ ™à«ß 6-10 ªï ®”π«π 21 §π §‘¥‡ªìπ√âÕ¬≈– 28 μàÕ
¡“ §◊Õ ™à«ß 11-15 ªï ®”π«π 11 §π §‘¥‡ªìπ√âÕ¬≈– 14.7 ·≈–™à«ß 16 ªï¢÷Èπ‰ª ®”π«π 8 §π
§‘¥‡ªìπ√âÕ¬≈– 10.7

°“√«‘‡§√“–Àåªí®®—¬∑—»π§μ‘

μ“√“ß∑’Ë 4 §à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π √–¥—∫§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫ªí®®—¬∑—»π§μ‘∑’Ë
 àßº≈„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

ªí®®—¬∑—»π§μ‘ M S.D. √–¥—∫§«“¡§‘¥‡ÀÁπ

a) ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ 4.02 0.52 ¡“°
b) ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ

‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ 3.86 0.58 ¡“°
c) ∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡

æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ 4.03 0.53 ¡“°

√«¡ 3.97 0.50 ¡“°

®“°μ“√“ß∑’Ë 4 æ∫«à“°≈ÿà¡μ—«Õ¬à“ß¡’√–¥—∫§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫ªí®®—¬∑—»π§μ‘∑’Ë àßº≈„Àâ
‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√ŸâÕ¬Ÿà„π√–¥—∫¡“° ‚¥¬°≈ÿà¡μ—«Õ¬à“ß∑’Ë∑”°“√»÷°…“ ¡’§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫
c) ∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ Õ¬Ÿà„π
≈”¥—∫Àπ÷Ëß‚¥¬¡’§à“‡©≈’Ë¬¡“°∑’Ë ÿ¥ (M = 4.03) √Õß≈ß¡“§◊Õ a) ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ (M = 4.02) ·≈– b) ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ (M = 3.86) μ“¡≈”¥—∫
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°“√«‘‡§√“–Àåæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

μ“√“ß∑’Ë 5 §à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π √–¥—∫§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫·π«‚πâ¡°“√‡°‘¥
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ M S.D. √–¥—∫§«“¡§‘¥‡ÀÁπ

d) °“√‡°Á∫ – ¡§«“¡√Ÿâ 3.86 0.63 ¡“°
e) °“√‡º¬·æ√à§«“¡√Ÿâ 4.05 0.61 ¡“°
f) °“√®—¥· ¥ß§«“¡√Ÿâ 3.71 0.70 ¡“°
g) °“√∂à“¬∑Õ¥§«“¡√Ÿâ 3.87 0.63 ¡“°
h) °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ 3.93 0.59 ¡“°
i) °“√„™â§«“¡√Ÿâ√à«¡°—π 3.83 0.59 ¡“°

√«¡ (æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ) 3.88 0.52 ¡“°

®“°μ“√“ß∑’Ë 5 æ∫«à“°≈ÿà¡μ—«Õ¬à“ß¡’§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡°“√
·∫àßªíπ§«“¡√ŸâÕ¬Ÿà„π√–¥—∫¡“° (M = 3.88) ‚¥¬°≈ÿà¡μ—«Õ¬à“ß ¡’§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫·π«‚πâ¡°“√
‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß e) °“√‡º¬·æ√à§«“¡√Ÿâ Õ¬Ÿà„π≈”¥—∫Àπ÷Ëß‚¥¬¡’§à“‡©≈’Ë¬
¡“°∑’Ë ÿ¥ (M = 4.05) √Õß≈ß¡“§◊Õ√Ÿª·∫∫¢Õß h) °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ (M = 3.93) ∂—¥‰ª§◊Õ
g) °“√∂à“¬∑Õ¥§«“¡√Ÿâ (M = 3.87) μ“¡¥â«¬ d) °“√‡°Á∫ – ¡§«“¡√Ÿâ (M = 3.86) μàÕ¥â«¬ i)
°“√„™â§«“¡√Ÿâ√à«¡°—π (M = 3.83) ·≈– f) °“√®—¥· ¥ß§«“¡√Ÿâ (M = 3.71) ¡“‡ªìπ≈”¥—∫ ÿ¥∑â“¬
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§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬∑—»π§μ‘·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

μ“√“ß∑’Ë 6 §à“§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬∑—»π§μ‘·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

μ—«·ª√ KSB ATB SNB PBC

æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ(KSB) 1.000

∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (ATB) 0.723** 1.000

∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥ 0.739** 0.688** 1.000
°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (SNB)

∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡ 0.732** 0.664** 0.761** 1.000
æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (PBC)

À¡“¬‡Àμÿ : ** = ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01 (p<0.01) ·≈–* = ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫
0.05 (p<0.05)

®“°  ¡¡μ‘∞“π¢âÕ 1 ∑’Ë‰¥â‡ πÕ«à“∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å
°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

‡¡◊ËÕæ‘®“√≥“μ“√“ß∑’Ë 6 æ∫«à“ ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å°—∫
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01 (R = 0.723) ¥—ßπ—Èπ®÷ß¬Õ¡√—∫
 ¡¡μ‘∞“π∑’Ë 1 §◊Õ ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡
 —¡æ—π∏å°—π

®“°  ¡¡μ‘∞“π¢âÕ 2 ∑’Ë‰¥â‡ πÕ«à“∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘
¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

‡¡◊ËÕæ‘®“√≥“μ“√“ß∑’Ë 6 æ∫«à“ ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕ
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ Õ¬à“ß¡’π—¬ ”§—≠∑“ß
 ∂‘μ‘∑’Ë√–¥—∫ 0.01 (R = 0.739) ¥—ßπ—Èπ®÷ß¬Õ¡√—∫ ¡¡μ‘∞“π∑’Ë 2 §◊Õ ∑—»π§μ‘°“√§≈âÕ¬μ“¡
∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’
§«“¡ —¡æ—π∏å°—π
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®“°  ¡¡μ‘∞“π¢âÕ 3 ∑’Ë‰¥â‡ πÕ«à“∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡¡’
§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

‡¡◊ËÕæ‘®“√≥“μ“√“ß∑’Ë 6 æ∫«à“ ∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕ
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ Õ¬à“ß¡’π—¬ ”§—≠∑“ß
 ∂‘μ‘∑’Ë√–¥—∫ 0.01 (R = 0.732) ¥—ßπ—Èπ®÷ß¬Õ¡√—∫ ¡¡μ‘∞“π∑’Ë 3 §◊Õ ∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂
„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡
 —¡æ—π∏å°—π

ªí®®—¬∑—»π§μ‘∑’Ë àßº≈„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

μ“√“ß∑’Ë 7 º≈°“√«‘‡§√“–Àå §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å§«“¡∂¥∂Õ¬æÀÿ§Ÿ≥¢Õßμ—«·ª√

KSB
μ—«·ª√ Adj R2 = 65.2 (R = 0.816)

Std. Error of the Estimate = 0.307

ATB .329**
SNB .290*
PBC .292*

À¡“¬‡Àμÿ : ** = ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01 (p<0.01) ·≈–* = ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫
0.05 (p<0.05)

®“°μ“√“ß∑’Ë 7 æ∫«à“ ªí®®—¬∑—»π§μ‘Õ—π‰¥â·°à ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ·≈–∑—»π§μ‘
°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ  “¡“√∂∑’Ë®–æ¬“°√≥å
°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’‰¥â 65.2%
§à“ À —¡æ—π∏åæÀÿ§Ÿ≥¢Õßæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ·≈–ªí®®—¬∑—»π§μ‘ ¡’§à“‡∑à“°—∫ 0.816 ·≈–§à“
§«“¡§≈“¥‡§≈◊ËÕπ∑’Ë‡°‘¥®“°°“√æ¬“°√≥å‡∑à“°—∫ 0.307 ‚¥¬¡’§à“ —¡ª√– ‘∑∏‘Ï§«“¡∂¥∂Õ¬æÀÿ§Ÿ≥„π
√Ÿª§–·ππ¡“μ√∞“π (ß) ‡∑à“°—∫ 0.329., 0.290 ·≈– 0.292 μ“¡≈”¥—∫‚¥¬ ¡°“√æ¬“°√≥å®–‰¥â
®“°°“√«‘‡§√“–Àå§«“¡∂¥∂Õ¬æÀÿ§Ÿ≥ ∑’Ë√–¥—∫π—¬ ”§—≠∑“ß ∂‘μ‘√–¥—∫ 0.01 ·≈– 0.05 π”¡“‡¢’¬π
‡ªìπ ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥„π√Ÿª¢Õß§–·ππ¡“μ√∞“π ‰¥â¥—ßπ’È

KSB = 0.329 ATB + 0.290 SNB + 0.292 PBC
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®“° ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥„π√Ÿª¢Õß§–·ππ¡“μ√∞“π · ¥ß„Àâ‡ÀÁπ«à“ ∂â“∑—»π§μ‘μàÕ
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (ATB) ‡æ‘Ë¡¢÷Èπ 1 Àπà«¬ §“¥«à“®–¡’·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡°“√
·∫àßªíπ§«“¡√Ÿâ‡æ‘Ë¡¢÷Èπ 0.329 Àπà«¬ ∂â“∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕ
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (SNB) ‡æ‘Ë¡¢÷Èπ 1 Àπà«¬ §“¥«à“®–¡’·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ‡æ‘Ë¡¢÷Èπ 0.290 Àπà«¬ ·≈–∂â“∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡
æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (PBC) ‡æ‘Ë¡¢÷Èπ 1 Àπà«¬ §“¥«à“®–¡’·π«‚πâ¡°“√‡°‘¥
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ‡æ‘Ë¡¢÷Èπ 0.292 Àπà«¬

μ“√“ß∑’Ë 8 º≈°“√«‘‡§√“–Àå §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å§«“¡∂¥∂Õ¬æÀÿ§Ÿ≥¢Õßμ—«·ª√ ®”·π°
μ“¡√Ÿª·∫∫¢Õßæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

KSBks KSBkd KSBke KSBkt KSBkex KSBkc

μ—«·ª√ Adj R2 = Adj R2 = Adj R2 = Adj R2 = Adj R2 = Adj R2=
54.5 52.7 31.4 48.7 41.4 52.4

ATB .310** .097 .223 .324** .313* .391**
SNB .105 .299* .220 .255 .325** .261
PBC .404** .396** .210 .217 .071 .152

À¡“¬‡Àμÿ : ** = ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01 (p<0.01)·≈– * = ¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫
0.05 (p<0.05)

‡¡◊ËÕ∑”°“√®”·π°æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâμ“¡√Ÿª·∫∫¢Õßæƒμ‘°√√¡°“√·∫àßªíπ§«“¡
√Ÿâ¥—ß„πμ“√“ß∑’Ë 8 ·≈â« ·μà≈–ªí®®—¬∑“ß∑—»π§μ‘®– àßº≈„Àâ‡°‘¥√Ÿª·∫∫¢Õßæƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ∑’Ë·μ°μà“ß°—πÕÕ°‰ª ¥—ßπ’È

1) æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√‡°Á∫ – ¡§«“¡√Ÿâ (KSBks) ¡’ªí®®—¬
∑—»π§μ‘∑’Ë àßº≈Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 2 ¥â“π¥â«¬°—π §◊Õ ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
(ATB) ·≈–∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
(PBC) ‚¥¬∑—Èß Õß¥â“π “¡“√∂∑’Ë®–æ¬“°√≥å°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√
‡°Á∫ – ¡§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’‰¥â 54.5% §à“ À —¡æ—π∏åæÀÿ§Ÿ≥¢Õß
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ·≈–ªí®®—¬∑—»π§μ‘ ¡’§à“‡∑à“°—∫ 0.738 ·≈–§à“§«“¡§≈“¥‡§≈◊ËÕπ∑’Ë‡°‘¥
®“°°“√æ¬“°√≥å‡∑à“°—∫ 0.437 ´÷Ëß “¡“√∂· ¥ß„Àâ‡ÀÁπ‰¥â¥—ßπ’È
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1.1) ∂â“¥â“π∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (ATB) ‡æ‘Ë¡¢÷Èπ 1 Àπà«¬ §“¥«à“
®–¡’·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√‡°Á∫ – ¡§«“¡√Ÿâ (KSBks) ‡æ‘Ë¡¢÷Èπ
0.310 Àπà«¬ μ“¡ ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥„π√Ÿª¢Õß§–·ππ¡“μ√∞“π

1.2) ∂â“¥â“π∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√
·∫àßªíπ§«“¡√Ÿâ (PBC) ‡æ‘Ë¡¢÷Èπ 1 Àπà«¬ §“¥«à“®–¡’·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
√Ÿª·∫∫¢Õß°“√‡°Á∫ – ¡§«“¡√Ÿâ (KSBks) ‡æ‘Ë¡¢÷Èπ 0.404 Àπà«¬ μ“¡ ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥„π√Ÿª
¢Õß§–·ππ¡“μ√∞“π

KSBks = 0.310 ATB + 0.404 PBC

2) æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√‡º¬·æ√à§«“¡√Ÿâ (KSBkd) ¡’ªí®®—¬
∑—»π§μ‘∑’Ë àßº≈Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 2 ¥â“π¥â«¬°—π §◊Õ ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë
∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (SNB) ·≈–∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π
°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (PBC) ‚¥¬∑—Èß Õß¥â“π “¡“√∂∑’Ë®–æ¬“°√≥å
°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√‡º¬·æ√à§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–
„π®—ßÀ«—¥™≈∫ÿ√’‰¥â 52.7% §à“ À —¡æ—π∏åæÀÿ§Ÿ≥¢Õß æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ·≈–ªí®®—¬
∑—»π§μ‘ ¡’§à“‡∑à“°—∫ 0.726 ·≈–§à“§«“¡§≈“¥‡§≈◊ËÕπ∑’Ë‡°‘¥®“°°“√æ¬“°√≥å‡∑à“°—∫ 0.427 ´÷Ëß
 “¡“√∂· ¥ß„Àâ‡ÀÁπ‰¥â¥—ßπ’È

2.1) ∂â“¥â“π∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ (SNB) ‡æ‘Ë¡¢÷Èπ 1 Àπà«¬ §“¥«à“®–¡’·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡
√Ÿâ√Ÿª·∫∫¢Õß°“√‡º¬·æ√à§«“¡√Ÿâ (KSBkd) ‡æ‘Ë¡¢÷Èπ 0.299 Àπà«¬ μ“¡ ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥„π
√Ÿª¢Õß§–·ππ¡“μ√∞“π

2.2) ∂â“¥â“π∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√
·∫àßªíπ§«“¡√Ÿâ (PBC) ‡æ‘Ë¡¢÷Èπ 1 Àπà«¬ §“¥«à“®–¡’·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
√Ÿª·∫∫¢Õß°“√‡º¬·æ√à§«“¡√Ÿâ (KSBkd) ‡æ‘Ë¡¢÷Èπ 0.396 Àπà«¬ μ“¡ ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥„π√Ÿª
¢Õß§–·ππ¡“μ√∞“π

KSBkd = 0.299 SNB + 0.396 PBC

3) æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√®—¥· ¥ß§«“¡√Ÿâ (KSBke) ‰¡à¡’ªí®®—¬∑“ß
∑—»π§μ‘„π∑’Ë àßº≈À√◊Õ “¡“√∂æ¬“°√≥å°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√®—¥
· ¥ß§«“¡√Ÿâ ‰¥âÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘‰¡à«à“®–‡ªìπ ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
(ATB) ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (SNB)
À√◊Õ ∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (PBC)
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4) æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√∂à“¬∑Õ¥§«“¡√Ÿâ (KSBkt) ¡’ªí®®—¬
∑—»π§μ‘∑’Ë àßº≈Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘‡æ’¬ß 1 ¥â“π §◊Õ ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
(ATB) ‚¥¬ “¡“√∂∑’Ë®–æ¬“°√≥å°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√∂à“¬∑Õ¥
§«“¡√Ÿâ „π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’‰¥â 48.7% §à“ À —¡æ—π∏åæÀÿ§Ÿ≥¢Õß
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ·≈–ªí®®—¬∑—»π§μ‘ ¡’§à“‡∑à“°—∫ 0.713 ·≈–§à“§«“¡§≈“¥‡§≈◊ËÕπ∑’Ë‡°‘¥
®“°°“√æ¬“°√≥å‡∑à“°—∫ 0.450 ´÷Ëß “¡“√∂· ¥ß„Àâ‡ÀÁπ‰¥â¥—ßπ’È

∂â“¥â“π∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (ATB) ‡æ‘Ë¡¢÷Èπ 1 Àπà«¬ §“¥«à“®–¡’
·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√∂à“¬∑Õ¥§«“¡√Ÿâ (KSBkt) ‡æ‘Ë¡¢÷Èπ
0.324 Àπà«¬ μ“¡ ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥„π√Ÿª¢Õß§–·ππ¡“μ√∞“π

KSBkt = 0.324 ATB

5) æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ (KSBkex) ¡’ªí®®—¬
∑—»π§μ‘∑’Ë àßº≈Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘ 2 ¥â“π¥â«¬°—π §◊Õ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ (ATB) ·≈– ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àß
ªíπ§«“¡√Ÿâ (SNB) ‚¥¬∑—Èß Õß¥â“π “¡“√∂∑’Ë®–æ¬“°√≥å°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
√Ÿª·∫∫¢Õß°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ „π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’‰¥â 41.4%
§à“ À —¡æ—π∏åæÀÿ§Ÿ≥¢Õß æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ·≈–ªí®®—¬∑—»π§μ‘ ¡’§à“‡∑à“°—∫ 0.643 ·≈–
§à“§«“¡§≈“¥‡§≈◊ËÕπ∑’Ë‡°‘¥®“°°“√æ¬“°√≥å‡∑à“°—∫ 0.459 ´÷Ëß “¡“√∂· ¥ß„Àâ‡ÀÁπ‰¥â¥—ßπ’È

5.1) ∂â“¥â“π∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (ATB) ‡æ‘Ë¡¢÷Èπ 1 Àπà«¬
§“¥«à“®–¡’·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ
(KSBkex) ‡æ‘Ë¡¢÷Èπ 0.313 Àπà«¬ μ“¡ ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥„π√Ÿª¢Õß§–·ππ¡“μ√∞“π

5.2) ∂â“¥â“π∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√
·∫àßªíπ§«“¡√Ÿâ (SNB) ‡æ‘Ë¡¢÷Èπ 1 Àπà«¬ §“¥«à“®–¡’·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
√Ÿª·∫∫¢Õß°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ (KSBkex) ‡æ‘Ë¡¢÷Èπ 0.325 Àπà«¬ μ“¡ ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥„π
√Ÿª¢Õß§–·ππ¡“μ√∞“π

KSBkex = 0.313 ATB + 0.325 SNB

6) æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√„™â§«“¡√Ÿâ√à«¡°—π (KSBkc) ¡’ªí®®—¬
∑—»π§μ‘∑’Ë àßº≈Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘‡æ’¬ß 1 ¥â“π §◊Õ ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
(ATB) ‚¥¬ “¡“√∂∑’Ë®–æ¬“°√≥å°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√„™â§«“¡√Ÿâ√à«¡
°—π„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’‰¥â 52.4% §à“ À —¡æ—π∏åæÀÿ§Ÿ≥¢Õß æƒμ‘°√√¡
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°“√·∫àßªíπ§«“¡√Ÿâ ·≈–ªí®®—¬∑—»π§μ‘ ¡’§à“‡∑à“°—∫ 0.724·≈–§à“§«“¡§≈“¥‡§≈◊ËÕπ∑’Ë‡°‘¥®“°°“√
æ¬“°√≥å‡∑à“°—∫ 0.414 ÷́Ëß “¡“√∂· ¥ß„Àâ‡ÀÁπ‰¥â¥—ßπ’È

∂â“¥â“π∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (ATB)‡æ‘Ë¡¢÷Èπ 1 Àπà«¬ §“¥«à“®–¡’
·π«‚πâ¡°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ√Ÿª·∫∫¢Õß°“√„™â§«“¡√Ÿâ√à«¡°—π (KSBkc) ‡æ‘Ë¡¢÷Èπ
0.391 Àπà«¬ μ“¡ ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥„π√Ÿª¢Õß§–·ππ¡“μ√∞“π

KSBkt = 0.391 ATB

Õ¿‘ª√“¬º≈

®“°°“√»÷°…“«‘®—¬„π§√—Èßπ’È‰¥â¡’°“√π”‡Õ“º≈®“°°“√»÷°…“«‘®—¬¡“æ‘®“√≥“ª√–°Õ∫·π«§‘¥
∑ƒ…Æ’ ·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ∑”„Àâ “¡“√∂Õ¿‘ª≈“¬º≈°“√»÷°…“‚¥¬·∫àßμ“¡·μà≈–ªí®®—¬∑—»π§μ‘
∑’Ë¡’§«“¡ —¡æ—π∏åÀ√◊Õ àßº≈μàÕ°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–
¥—ßπ’È

∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ

°“√»÷°…“«‘®—¬π’È‰¥â∑”°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√∑’Ë„™â„π°“√»÷°…“ æ∫«à“
∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ Õ¬à“ß¡’π—¬
 ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01 ‚¥¬¡’§à“§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å (Correlation Coefficient) ‡∑à“°—∫
0.723 (R = 0.723) ·≈– ¥—ßπ—Èπ®÷ß¬Õ¡√—∫ ¡¡μ‘∞“π∑’Ë 1 ¢Õßß“π∑’Ë«à“ ∑—»π§μ‘μàÕæƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ ·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å°—π √«¡∑—Èßº≈°“√»÷°…“„π
«—μ∂ÿª√– ß§å¢âÕ∑’Ë 2 ∑’Ë· ¥ß„Àâ‡ÀÁπ«à“ ∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâπ—Èπ àßº≈μàÕ°“√‡°‘¥
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (ß = 0.329) ´÷Ëßº≈¢Õß°“√«‘®—¬¡’§«“¡ Õ¥§≈âÕß°—∫∑ƒ…Æ’æƒμ‘°√√¡
μ“¡·ºπ∑’Ë°≈à“««à“ ∂â“∫ÿ§§≈¡’∑—»π§μ‘∑“ß∫«°μàÕ°“√ªØ‘∫—μ‘æƒμ‘°√√¡π—ÈπÊ ¡“°‡∑à“„¥ ∫ÿ§§≈π—Èπ
¬àÕ¡¡’·π«‚πâ¡∑’Ë®–¡’§«“¡§‘¥‡ÀÁπÕ—πÀπ—°·πàπ∑’Ë®–ªØ‘∫—μ‘æƒμ‘°√√¡π—Èπ À√◊Õ„π∑“ßμ√ß°—π¢â“¡∂â“
∫ÿ§§≈¡’∑—»π§μ‘∑“ß≈∫μàÕ°“√ªØ‘∫—μ‘æƒμ‘°√√¡π—ÈπÊ ¡“°‡∑à“„¥ ∫ÿ§§≈π—Èπ¬àÕ¡¡’·π«‚πâ¡∑’Ë®–¡’
§«“¡§‘¥‡ÀÁπÕ—πÀπ—°·πàπ∑’Ë®–‰¡àªØ‘∫—μ‘æƒμ‘°√√¡π—Èπ (Ajzen, 1991; 2002) ÷́Ëßº≈¢Õßªí®®—¬„π
ß“π«‘®—¬™‘Èππ’È¡’§«“¡ Õ¥§≈âÕß°—∫º≈°“√«‘®—¬„πß“π¢Õß Lin ·≈– Lee (2004) Bock ·≈– Kim
(2002) Gagné (2009) Ryu Ho ·≈– Han (2003) ®“√ÿ«√√≥ «‘∑¬¢®√‰æ∫Ÿ≈¬å (2552)
√«ßº÷Èß ∑“™â“ß (2551) ‚™§™—¬ ªíôπ‡∑» (2550) ·≈–∞‘μ‘æ—≤πå æ‘™≠∏“¥“æß»å (2548) ‡™àπ°—π
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∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ

°“√»÷°…“«‘®—¬π’È‰¥â∑”°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√∑’Ë„™â„π°“√»÷°…“ æ∫«à“
∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡
 —¡æ—π∏å°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01 ‚¥¬¡’§à“ —¡ª√– ‘∑∏‘Ï
 À —¡æ—π∏å (Correlation Coefficient) ‡∑à“°—∫ 0.739 (R = 0.739) ÷́Ëß‡ªìπμ—«·ª√∑’Ë¡’§à“
 —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å Ÿß∑’Ë ÿ¥„πμ—«·ª√∑—ÈßÀ¡¥ ¥—ßπ—Èπ®÷ß¬Õ¡√—∫ ¡¡μ‘∞“π∑’Ë 2 ¢Õßß“π«‘®—¬∑’Ë«à“
∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ·≈–
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å°—π √«¡∑—Èßº≈°“√»÷°…“„π«—μ∂ÿª√– ß§å¢âÕ∑’Ë 2 ∑’Ë· ¥ß
„Àâ‡ÀÁπ«à“ ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘π—Èπ àßº≈μàÕ°“√‡°‘¥æƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ (ß = 0.290) ´÷Ëßº≈¢Õß°“√«‘®—¬¡’§«“¡ Õ¥§≈âÕß°—∫∑ƒ…Æ’æƒμ‘°√√¡μ“¡·ºπ∑’Ë
°≈à“««à“ °“√∑’Ë∫ÿ§§≈√—∫√Ÿâ∂÷ß∫ÿ§§≈∑’Ëμπ‡ÀÁπ‡ªìπ·∫∫Õ¬à“ß·≈– —ß§¡√Õ∫¢â“ß‡¢“„Àâ§«“¡ ”§—≠
·≈– π—∫ πÿπ„Àâ‡°‘¥æƒμ‘°√√¡π—ÈπÊ ·≈â« ∫ÿ§§≈°Á®–¡’·π«‚πâ¡„π°“√‡°‘¥æƒμ‘°√√¡π—ÈπÊ ‚¥¬§“¥
À«—ß«à“À“°‡¢“¡’°“√∑”æƒμ‘°√√¡π—ÈπÊ ·≈â«®–‰¥â√—∫º≈¢Õß°“√°√–∑”„π∑“ß∫«° Õ¬à“ß‡™àπ ‰¥â√—∫°“√
¬°¬àÕß™¡‡™¬®“°∫ÿ§§≈∑’Ë‡¢“‡ÀÁπ‡ªìπ·∫∫Õ¬à“ßÀ√◊Õ —ß§¡√Õ∫¢â“ß ‡π◊ËÕß®“°‡ªìπ∫ÿ§§≈∑’Ë¡’§«“¡
 ”§—≠·≈–¡’§«“¡„°≈â™‘¥°—∫μ—«‡¢“ ®÷ß¡’Õ‘∑∏‘æ≈μàÕ°“√§≈âÕ¬μ“¡¢Õß‡¢“ (Ajzen, 1991, 2002)
´÷Ëßº≈¢Õßªí®®—¬„πß“π«‘®—¬™‘Èππ’È¡’§«“¡ Õ¥§≈âÕß°—∫º≈°“√«‘®—¬„πß“π¢Õß Gagné (2009) Lin ·≈–
Lee (2004) Ryu ·≈–§≥– (2003) Bock ·≈– Kim (2002) ®“√ÿ«√√≥ «‘∑¬¢®√‰æ∫Ÿ≈¬å (2552)
√«ßº÷Èß ∑“™â“ß (2551) ‚™§™—¬ ªíôπ‡∑» (2550) ·≈– ∞‘μ‘æ—≤πå æ‘™≠∏“¥“æß»å (2548) ‡™àπ°—π

∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ

°“√»÷°…“«‘®—¬π’È‰¥â∑”°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√∑’Ë„™â„π°“√»÷°…“ æ∫«à“
∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡
 —¡æ—π∏å°—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ 0.01 ‚¥¬¡’§à“ —¡ª√– ‘∑∏‘Ï
 À —¡æ—π∏å (Correlation Coefficient) ‡∑à“°—∫ 0.732 (R = 0.732) ¥—ßπ—Èπ®÷ß¬Õ¡√—∫ ¡¡μ‘∞“π
∑’Ë 3 ¢Õßß“π«‘®—¬∑’Ë«à“ ∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ ·≈–æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å°—π √«¡∑—Èßº≈°“√»÷°…“„π«—μ∂ÿª√– ß§å¢âÕ∑’Ë 2
∑’Ë· ¥ß„Àâ‡ÀÁπ«à“ ∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡π—Èπ àßº≈μàÕ°“√‡°‘¥
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ (ß = 0.292) ´÷Ëßº≈¢Õß°“√«‘®—¬¡’§«“¡ Õ¥§≈âÕß°—∫∑ƒ…Æ’æƒμ‘°√√¡
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μ“¡·ºπ∑’Ë°≈à“««à“ ∂â“∫ÿ§§≈π—Èπ “¡“√∂∑’Ë®–√—∫√Ÿâ‰¥â«à“‡¢“ “¡“√∂∑’Ë®–§«∫§ÿ¡°“√ªØ‘∫—μ‘æƒμ‘°√√¡
π—Èπ‰¥â¡“° ∫ÿ§§≈°Á¬àÕ¡¡’·π«‚πâ¡∑’Ë®–¡’§«“¡§‘¥‡ÀÁπ∑’ËÀπ—°·πàπ∑’Ë®–∑”æƒμ‘°√√¡π—Èπ¡“° „π∑“ßμ√ß
°—π¢â“¡À“°∫ÿ§§≈π—Èπ “¡“√∂∑’Ë®–√—∫√Ÿâ‰¥â«à“‡¢“‰¡à “¡“√∂∑’Ë®–§«∫§ÿ¡°“√ªØ‘∫—μ‘æƒμ‘°√√¡π—Èπ‰¥â
∫ÿ§§≈°Á¬àÕ¡¡’·π«‚πâ¡∑’Ë®–¡’§«“¡§‘¥‡ÀÁπ∑’ËÀπ—°·πàπ∑’Ë®–‰¡à∑”æƒμ‘°√√¡π—Èπ¡“°‡™àπ‡¥’¬«°—π (Ajzen,
1991, 2002) ´÷Ëßº≈¢Õßªí®®—¬„πß“π«‘®—¬™‘Èππ’È¡’§«“¡ Õ¥§≈âÕß°—∫º≈°“√«‘®—¬„πß“π¢Õß Lin
·≈– Lee (2004) Ryu ·≈–§≥– (2003) ®“√ÿ«√√≥ «‘∑¬¢®√‰æ∫Ÿ≈¬å (2552) √«ßº÷Èß ∑“™â“ß
(2551) ·≈–∞‘μ‘æ—≤πå æ‘™≠∏“¥“æß»å (2548) ‡™àπ°—π

®“°º≈¢Õß∑—Èß “¡ ¡¡μ‘∞“π∑”„Àâ‡ÀÁπ∂÷ß§«“¡ Õ¥§≈âÕß°—∫°“√∑∫∑«π«√√≥„πÀ—«¢âÕ
¢Õß°“√®—¥°“√§«“¡√Ÿâ·≈–°“√·∫àßªíπ§«“¡√Ÿâ„πÕß§å°√∏ÿ√°‘®‚√ß·√¡∑’Ëªí®®—¬∑—Èß “¡‰¡à«à“®–‡ªìπ
∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕ
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ·≈–∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕ
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ °—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ∑’Ë —¡æ—π∏å μ—«Õ¬à“ß‡™àπ §«“¡°—ß«≈¢Õß
∫ÿ§≈“°√¢Õß‚√ß·√¡∑’Ë®–μâÕß∑”°“√·∫àßªíπ∑—°…–°“√¥”‡π‘πß“π¢Õßμπ‡Õß„π°“√®—¥°“√‡°’Ë¬«°—∫
‡√◊ËÕß√âÕß‡√’¬π∑’Ë‡°‘¥¢÷Èπ¿“¬„π‚√ß·√¡¢Õßμπ ´÷Ëß‡°‘¥®“°§«“¡‰¡à¡—Ëπ„®„π»—°¬¿“æ¢Õßμπ∑’Ë®–∑”°“√
·∫àßªíπ∑—°…–À√◊Õ§«“¡√Ÿâ∑’Ëμπ¡’ À√◊Õ°“√∑’ËÀ—«Àπâ“ß“π®–∑”°“√·∫àßªíπ§«“¡√Ÿâ¢Õßμπ°ÁμàÕ‡¡◊ËÕ‰¥â√—∫
¢âÕμ”Àπ‘ À√◊Õæ∫‡®Õ§«“¡‰¡à∂Ÿ°μâÕß À√◊Õ¢—ÈπμÕπ°“√∑”ß“π∑’Ë‰¡à‡À¡“– ¡¢Õß≈Ÿ°πâÕß ∑”„Àâ°“√
·∫àß§«“¡√Ÿâ∑’Ë‡°‘¥¢÷Èπ‰¡à‰¥â¡“®“°§«“¡μ—Èß„®∑’Ë®–·∫àßªíπ ·≈–‰¥â√—∫§«“¡√Ÿâ‡æ’¬ß à«πÀπ÷Ëß¢Õß§«“¡√Ÿâ∑’Ë
‡¢“¡’‡∑à“π—Èπ ́ ÷Ëß®–∑”„Àâ‰¡à‡æ’¬ßæÕμàÕ°“√ √â“ß·√ß®Ÿß„®„Àâ∫ÿ§§≈„μâ∫—ß§—∫∫—≠™“∑”μ“¡‰¥âÕ¬à“ß»√—∑∏“
‡ªìπμâπ

¢âÕ‡ πÕ·π–·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ „π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’

®“°º≈°“√»÷°…“ “¡“√∂‡ πÕ·π–·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’ ∑’Ë®–π”‰ª Ÿà°“√≈¥°“√ Ÿ≠ ’¬§«“¡
√Ÿâ∑’Ë∑“ß‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–μâÕß‡º™‘≠®“°Õ—μ√“°“√‡¢â“-ÕÕ°ß“π∑’Ë Ÿß¢Õß∫ÿ§≈“°√‰¥â«à“ ‚¥¬
À“°‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’μâÕß°“√∑’Ë®–∑”°“√ àß‡ √‘¡ªí®®—¬∑—»π§μ‘∑’Ë°àÕ„Àâ
‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡μπ‡Õß„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ Ÿß ÿ¥·≈â« ∑“ß‚√ß·√¡®–μâÕß
∑”°“√ àß‡ √‘¡ªí®®—¬∑—»π§μ‘¥â“π∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¡“‡ªìπÕ—π¥—∫·√° μ“¡¥â«¬
°“√ àß‡ √‘¡ªí®®—¬∑—»π§μ‘¥â“π∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ‡ªìπ≈”¥—∫√Õß≈ß¡“ ·≈–°“√ àß‡ √‘¡ªí®®—¬∑—»π§μ‘¥â“π∑—»π§μ‘°“√§≈âÕ¬μ“¡
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∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ‡ªìπ≈”¥—∫ ÿ¥∑â“¬ μ“¡§«“¡
 –¥«°¥â“πß∫ª√–¡“≥¢Õß‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’

√«¡∑—Èß‡¡◊ËÕ∑”°“√®”·π°æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ‡ªìπ·μà≈–√Ÿª·∫∫·≈â«  “¡“√∂∑’Ë®–
∑”°“√∫àß™’È‰¥â«à“√Ÿª·∫∫„¥∫â“ß¢Õßæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ∑’Ë‚√ß·√¡§«√®–‡μ√’¬¡ ¿“æ·«¥≈âÕ¡
„πÕß§å°√À√◊ÕÕÕ°·∫∫°“√¥”‡π‘πß“π ‡æ◊ËÕ√Õß√—∫æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π√Ÿª·∫∫π—ÈπÊ
§«∫§Ÿà‰ª°—∫·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘·μà≈–·π« ‚¥¬ “¡“√∂«‘‡§√“–Àå ‰¥â¥—ßπ’È

ªí®®—¬∑—»π§μ‘¥â“π∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ  àßº≈μàÕμàÕæƒμ‘°√√¡°“√
·∫àßªíπ§«“¡√ŸâÕ¬Ÿà 4 √Ÿª·∫∫ §◊Õ °“√„™â§«“¡√Ÿâ√à«¡°—π °“√∂à“¬∑Õ¥§«“¡√Ÿâ °“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ
·≈–°“√‡°Á∫ – ¡§«“¡√Ÿâ μ“¡≈”¥—∫ ‡æ√“–©–π—Èπ∑“ß‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’
®÷ß§«√∑’Ë®–‡μ√’¬¡§«“¡æ√âÕ¡„π¥â“πμà“ßÊ ∑’Ë®–‡Õ◊ÈÕÕ”π«¬μàÕ°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
·μà≈–√Ÿª·∫∫

ªí®®—¬∑—»π§μ‘¥â“π∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ  àßº≈μàÕμàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√ŸâÕ¬Ÿà 2 √Ÿª·∫∫ §◊Õ °“√·≈°‡ª≈’Ë¬π
§«“¡√Ÿâ ·≈–°“√‡º¬·æ√à§«“¡√Ÿâ μ“¡≈”¥—∫ ‡æ√“–©–π—Èπ∑“ß‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥
™≈∫ÿ√’®÷ß§«√∑’Ë®–‡μ√’¬¡§«“¡æ√âÕ¡„π¥â“πμà“ßÊ ∑’Ë®–‡Õ◊ÈÕÕ”π«¬μàÕ°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ·μà≈–√Ÿª·∫∫

ªí®®—¬∑—»π§μ‘¥â“π∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕæƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ  àßº≈μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√ŸâÕ¬Ÿà 2 √Ÿª·∫∫ §◊Õ °“√‡°Á∫ – ¡§«“¡√Ÿâ
·≈–°“√‡º¬·æ√à§«“¡√Ÿâ μ“¡≈”¥—∫ ‡æ√“–©–π—Èπ∑“ß‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’®÷ß
§«√∑’Ë®–‡μ√’¬¡§«“¡æ√âÕ¡„π¥â“πμà“ßÊ ∑’Ë®–‡Õ◊ÈÕÕ”π«¬μàÕ°“√‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
·μà≈–√Ÿª·∫∫

®“°¢âÕ¡Ÿ≈¢â“ßμâπ‡¡◊ËÕπ”¡“ºπ«°°—∫°“√«‘‡§√“–Àå‡™‘ß‡π◊ÈÕÀ“ ∑”„Àâ “¡“√∂π”‡ πÕ·π«∑“ß
°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–
„π®—ßÀ«—¥™≈∫ÿ√’ ‡æ◊ËÕ‡ªìπªÑÕß°—π·≈–≈¥°“√ Ÿ≠ ’¬§«“¡√Ÿâ∑’Ë∑“ß‚√ß·√¡μâÕß‡º™‘≠®“°Õ—μ√“°“√
‡¢â“-ÕÕ°ß“π∑’Ë Ÿß¢Õß∫ÿ§≈“°√ ´÷Ëß∂◊Õ‰¥â«à“‡ªìπ§ÿ≥≈—°…≥–‡©æ“–¢Õß°“√¥”‡π‘π∏ÿ√°‘®‚√ß·√¡
‰¥â∑—Èß ‘Èπ 3 ·π«∑“ß  “¡“√∂‡√’¬ßμ“¡≈”¥—∫§«“¡ ”§—≠ ¥—ßπ’È

1. ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘μàÕæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’ ‚¥¬°“√ √â“ßæƒμ‘°√√¡°“√
·∫àßªíπ§«“¡√Ÿâ®“° àß‡ √‘¡°“√¡’∑—»π§μ‘∑’Ë¥’·≈–‡ªìπ‰ª„π∑“ß∫«°μàÕ°“√·∫àßªíπ§«“¡√Ÿâ¢Õß∫ÿ§≈“°√
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·≈–°“√· ¥ß∂÷ßº≈¢Õß°“√π”‡Õ“Õß§å§«“¡√Ÿâ∑’Ë‰¥â®“°°‘®°√√¡°“√·∫àßªíπ·≈°‡ª≈’Ë¬π§«“¡√Ÿâ¡“„™â„π
°“√æ—≤π“ª√– ‘∑∏‘¿“æ°“√∑”ß“π √«¡∑—Èß·°â‰¢ªí≠À“∑’Ë‡º™‘≠Õ¬Ÿà‰¥â

2. ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘°“√√—∫√Ÿâ§«“¡ “¡“√∂„π°“√§«∫§ÿ¡æƒμ‘°√√¡μàÕ
æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫
Õ‘ √–„π®—ßÀ«—¥™≈∫ÿ√’ ‚¥¬°“√æ—≤π“„Àâæπ—°ß“π¡’ª√– ∫°“√≥åμ√ß∑’Ëª√– ∫§«“¡ ”‡√Á®„π°“√
·∫àßªíπ§«“¡√Ÿâ ·≈–°“√Ωñ°Ωπ„Àâ∫ÿ§≈“°√‚√ß·√¡¡’§«“¡√Ÿâ ¡’∑—°…– ( ¡√√∂π–) À√◊Õ§«“¡ “¡“√∂
„π¥â“πμà“ßÊ ∑’Ë®”‡ªìπμàÕ°“√·∫àßªíπ§«“¡√Ÿâ

3. ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘°“√§≈âÕ¬μ“¡∫√√∑—¥∞“π∑’Ë∑”„Àâ‡°‘¥°“√ªØ‘∫—μ‘μàÕæƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–„π
®—ßÀ«—¥™≈∫ÿ√’ ‚¥¬°“√ àß‡ √‘¡  π—∫ πÿπ ·≈–°“√ √â“ß°“√√—∫√Ÿâ¢Õß∫ÿ§≈“°√μàÕ∫ÿ§§≈∑’Ë‡¢“‡ÀÁπ‡ªìπ
·∫∫Õ¬à“ß·≈– —ß§¡√Õ∫¢â“ß „πæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ ºπ«°°—∫ºŸâ∫√‘À“√ À—«Àπâ“ß“π ·≈–
ºŸâπ”„π‚√ß·√¡®–μâÕß √â“ßμπ‡Õß„Àâ‡ªìπ·∫∫Õ¬à“ßÀ√◊Õ‡ªìπμ—«Õ¬à“ß∑’Ë¥’„π°“√· ¥ßæƒμ‘°√√¡
°“√·∫àßªíπ§«“¡√Ÿâ„Àâ°—∫∫ÿ§≈“°√ √«¡∑—Èß§«√∑’Ë®– àß‡ √‘¡·≈– π—∫ πÿπÕ¬à“ß®√‘ß®—ßμàÕ°“√‡ √‘¡ √â“ß
·≈–ª≈Ÿ°Ωíßæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ¢Õß∫ÿ§≈“°√„π‚√ß·√¡¥â«¬°“√ √â“ß«—≤π∏√√¡  ¿“æ·«¥≈âÕ¡
·≈–∫√√¬“°“»μà“ßÊ „Àâ‡Õ◊ÈÕÕ”π«¬μàÕ°“√·∫àßªíπ§«“¡√Ÿâ √«¡‰ª∂÷ß°“√‡ªî¥„®¬Õ¡√—∫øíß§«“¡
§‘¥‡ÀÁπ „Àâ§”¬°¬àÕß™¡‡™¬‡¡◊ËÕ∫ÿ§≈“°√„π‚√ß·√¡¢Õß‡¢“· ¥ß°“√·∫àßªíπ§«“¡√Ÿâ∑’Ë‡À¡“– ¡¥â«¬
‰¡à‡æ’¬ß‡∑à“π’È §«√®–¡’°“√‚πâ¡πâ“«„Àâ‡À≈à“∫ÿ§≈“°√∑ÿ°§π„Àâ§«“¡√à«¡¡◊Õ°—π„π°“√·≈°‡ª≈’Ë¬π§«“¡
√Ÿâ‡æ◊ËÕ √â“ß∫√√¬“°“»„πΩÉ“¬ß“π¡’°“√∑”ß“π‡ªìπ∑’¡ ·≈–™à«¬‡À≈◊Õ‡Õ◊ÈÕÕ“∑√°—π

¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬„π§√—ÈßμàÕ‰ª

‡π◊ËÕß®“°°“√»÷°…“«‘®—¬„π§√—Èßπ’È ¡’¢Õ∫‡¢μ„π°“√»÷°…“∑’Ë®”°—¥„πÀ≈“¬Ê ¥â“π ©–π—Èπ
À“°¡’ºŸâ π„®»÷°…“«‘®—¬„π≈—°…≥–π’ÈμàÕ‰ª ºŸâ«‘®—¬¡’¢âÕ·π–π”‡æ‘Ë¡‡μ‘¡ ¥—ßπ’È

1) °“√«‘®—¬„π§√—Èßπ’È‡ªìπ°“√»÷°…“‡©æ“–°≈ÿà¡∫ÿ§≈“°√„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–¢Õß
®—ßÀ«—¥™≈∫ÿ√’ ¥—ßπ—Èπ °“√∑”°“√»÷°…“«‘®—¬„π§√—ÈßμàÕ‰ª§«√∑’Ë®–¡’°“√»÷°…“«‘®—¬„π®—ßÀ«—¥Õ◊ËπÊ ∑’Ë‡ªìπ
‡¡◊Õß∑àÕß‡∑’Ë¬« ”§—≠ À√◊Õ¡’Õ—μ√“°“√‡¢â“ÕÕ°ß“π„πÕÿμ “À°√√¡‚√ß·√¡∑’Ë Ÿß„°≈â‡§’¬ß°—∫®—ßÀ«—¥™≈∫ÿ√’
´÷ËßÕ“®®–‰¥âº≈°“√«‘®—¬∑’Ë·μ°μà“ß‰ªμ“¡ ¿“æ¢Õß·μà≈–æ◊Èπ∑’Ë

2) °“√«‘®—¬„π§√—Èßπ’È‡ªìπ°“√»÷°…“‡©æ“–°≈ÿà¡∫ÿ§≈“°√„π‚√ß·√¡∫√‘À“√ß“π·∫∫Õ‘ √–‚¥¬√«¡
¥—ßπ—Èπ °“√∑”°“√»÷°…“«‘®—¬„π§√—ÈßμàÕ‰ª§«√∑’Ë®–¡’°“√»÷°…“«‘®—¬‚¥¬°“√≈ß√“¬≈–‡Õ’¬¥„π·μà≈–
√–¥—∫‚√ß·√¡
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3) °“√«‘®—¬„π§√—Èßπ’È‡ªìπ°“√¡ÿàß‡πâπ„π°“√»÷°…“‡©æ“–ªí®®—¬∑—»π§μ‘∑’Ë àßº≈μàÕæƒμ‘°√√¡
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°‘μμ‘°√√¡ª√–°“»
¢Õ∫æ√–§ÿ≥§«“¡°√ÿ≥“·≈–°“√Õπÿ‡§√“–ÀåÕ¬à“ß¥’¬‘Ëß®“° ºŸâ™à«¬»“ μ√“®“√¬å ¥√.‚™§™—¬
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·≈–‡æ◊ËÕπÊ ∑ÿ°§π ´÷Ëß‡ªìπ·√ßº≈—°¥—π™à«¬„Àâ°“√¥”‡π‘π°“√∑”ß“πºà“πæâπ‰ª¥â«¬‰¥â¥’ ºŸâ»÷°…“
¢Õ¢Õ∫æ√–§ÿ≥‡ªìπÕ¬à“ß Ÿß

¢Õ¢Õ∫§ÿ≥ ∂“∫—π∫—≥±‘μæ—≤π∫√‘À“√»“ μ√å„π°“√æ‘®“√≥“§—¥‡≈◊Õ°ß“π«‘®—¬™‘Èππ’È„π°“√
√—∫∑ÿπ π—∫ πÿπ°“√∑”·≈–°“√μ’æ‘¡æå«‘∑¬“π‘æπ∏å ®“°‡ß‘πß∫ª√–¡“≥·ºàπ¥‘π ª√–®”ªïß∫ª√–¡“≥
æ.». 2558

‡Õ° “√Õâ“ßÕ‘ß
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wangchaiya.dopa.go.th/certificate/thai_map.php

°Õß«‘®—¬μ≈“¥·√ßß“π. (2555.) °“√ ”√«®°“√‡¢â“-ÕÕ°ß“π·≈–§«“¡μâÕß°“√·√ßß“π 2555
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§âπ«—π∑’Ë 7 ‡¡…“¬π 2557 ®“° http://www.mol.go.th/academician/news-1
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®—¥°“√°Õß∑ÿπ ABC ®”°—¥. (∫√‘À“√∏ÿ√°‘®¡À“∫—≥±‘μ °“√»÷°…“§âπ§«â“Õ‘ √–/Independent
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√–¥—∫ 3 ¥“«„π‡¢μ°√ÿß‡∑æ¡À“π§√. „π The 4th International HR Conference 2011,
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‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈. (2556). °“√®—¥°“√§«“¡√Ÿâ (Knowledge Management). ‡Õ° “√ª√–°Õ∫
°“√‡√’¬π°“√ Õπ «‘™“ °“√æ—≤π“∑ÿπ¡πÿ…¬å ”À√—∫∏ÿ√°‘®∑àÕß‡∑’Ë¬«·≈–∫√‘°“√. °√ÿß‡∑æ¡À“π§√:
§≥–°“√®—¥°“√°“√∑àÕß‡∑’Ë¬«  ∂“∫—π∫—≥±‘μæ—≤π∫√‘À“√»“ μ√å.

∞‘μ‘æ—≤πå æ‘™≠∏“¥“æß»å. (2548). æƒμ‘°√√¡°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ¢Õßæπ—°ß“π»÷°…“μ“¡·π«
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¢ÕßÕÿμ “À°√√¡‚√ß·√¡ „π®—ßÀ«—¥∑àÕß‡∑’Ë¬«À≈—°¢Õßª√–‡∑»‰∑¬. ‡™’¬ß„À¡à:  ∂“∫—π
»÷°…“π‚¬∫“¬ “∏“√≥–.

√«ßº÷Èß ∑“™â“ß. (2551). ªí®®—¬∑”π“¬°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ¢Õßæ¬“∫“≈„π‚√ßæ¬“∫“≈∑’Ë‡¢â“√à«¡
‚§√ß°“√æ—≤π“°“√®—¥°“√§«“¡√Ÿâ. (æ¬“∫“≈»“ μ√¡À“∫—≥±‘μ °“√»÷°…“§âπ§«â“Õ‘ √–),
¡À“«‘∑¬“≈—¬‡™’¬ß„À¡à, ‡™’¬ß„À¡à.

≈‘π¥“ ‡æàß ÿ«√√≥. (2550). ª√– ‘∑∏‘º≈¢Õß ◊ËÕ ‘Ëßæ‘¡æå‡æ◊ËÕ àß‡ √‘¡æƒμ‘°√√¡°“√ª√–À¬—¥æ≈—ßß“π
„πÕ“§“√ °√≥’»÷°…“ π—°»÷°…“ª√‘≠≠“‚∑¿“§ª°μ‘  ∂“∫—π∫—≥±‘μæ—≤π∫√‘À“√»“ μ√å.
(«‘∑¬“»“ μ√¡À“∫—≥±‘μ (°“√®—¥°“√ ‘Ëß·«¥≈âÕ¡)),  ∂“∫—π∫—≥±‘μæ—≤π∫√‘À“√»“ μ√å,
°√ÿß‡∑æ¡À“π§√.

»Ÿπ¬å∫Ÿ√≥“°“√æ—≤π“¡πÿ…¬å iHDC. (2556). ¡πÿ…¬å‡ªìπ∑√—æ¬ ‘π À√◊Õ ∑√—æ¬“°√∑√—æ¬“°√¡πÿ…¬å
„π∏ÿ√°‘®‚√ß·√¡. §âπ«—π∑’Ë 4 ‡¡…“¬π, 2557, ®“° https://www.facebook.com/
permalink.php?id=133230516687029&story_fbid=635364416473634

 ∂“∫—π«‘®—¬‡æ◊ËÕ°“√æ—≤π“ª√–‡∑»‰∑¬. (2554, 19 °√°Æ“§¡). Road Map «‘™“™’æ∑àÕß‡∑’Ë¬« ‰∑¬
‡μ√’¬¡æ√âÕ¡ Ÿâ‡ √’·√ßß“πÕ“‡´’¬π, ¡μ‘™π ÕÕπ‰≈πå. §âπ«—π∑’Ë 04 ‡¡…“¬π 2557, ®“°
http://www.matichon.co.th/news_detail.php?newsid=1310980045&grpid=&catid=
02&subcatid=0200

 ”π—°ß“π§≥–°√√¡°“√æ—≤π“°“√‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘. (2555). ·ºπæ—≤π“‡»√…∞°‘®·≈–
 —ß§¡·Ààß™“μ‘ ©∫—∫∑’Ë 11. °√ÿß‡∑æ¡À“π§√:  ”π—°ß“π§≥–°√√¡°“√æ—≤π“°“√
‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘.

 ”π—°ß“π·√ßß“π®—ßÀ«—¥™≈∫ÿ√’. (2554). √“¬ß“π ∂“π°“√≥å·√ßß“π®—ßÀ«—¥™≈∫ÿ√’. ™≈∫ÿ√’:  ”π—°ß“π
·√ßß“π®—ßÀ«—¥™≈∫ÿ√’ °√–∑√«ß·√ßß“π §âπ«—π∑’Ë 7 ‡¡…“¬π 2557 ®“° http://chonburi.
mol.go.th/situation

 ”π—°ß“π·√ßß“π®—ßÀ«—¥™≈∫ÿ√’. (2555). √“¬ß“π ∂“π°“√≥å·√ßß“π®—ßÀ«—¥™≈∫ÿ√’. ™≈∫ÿ√’:  ”π—°ß“π
·√ßß“π®—ßÀ«—¥™≈∫ÿ√’ °√–∑√«ß·√ßß“π §âπ«—π∑’Ë 3 ¡’π“§¡ 2557, ®“° http://chonburi.
mol.go.th/situation



≥—∞ª√—™≠“ π—π∑«‘ ‘∑∏‘Ï ·≈–‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈ / ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ....

33... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

 ”π—°ß“π·√ßß“π®—ßÀ«—¥™≈∫ÿ√’. (2556). √“¬ß“π ∂“π°“√≥å·√ßß“π®—ßÀ«—¥™≈∫ÿ√’. ™≈∫ÿ√’:  ”π—°ß“π
·√ßß“π®—ßÀ«—¥™≈∫ÿ√’ °√–∑√«ß·√ßß“π §âπ«—π∑’Ë 31 ¡’π“§¡ 2557, ®“° http://
chonburi.mol.go.th/situation

 ”π—°ß“π àß‡ √‘¡«‘ “À°‘®¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡. (2551). ‡μ◊Õπ¿—¬·π«‚πâ¡ “¢“∏ÿ√°‘®∫√‘°“√
‚√ß·√¡·≈–¿—μμ“§“√. °√ÿß‡∑æ¡À“π§√:  ”π—°ß“π àß‡ √‘¡«‘ “À°‘®¢π“¥°≈“ß·≈–
¢π“¥¬àÕ¡.

 ”π—°ß“π àß‡ √‘¡«‘ “À°‘®¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡. (2553). º≈°“√»÷°…“ ∂“π°“√≥å∏ÿ√°‘®
‚√ß·√¡·≈–∑’Ëæ—° „πæ◊Èπ∑’Ë°√ÿß‡∑æ¡À“π§√·≈–®—ßÀ«—¥™≈∫ÿ√’. ™≈∫ÿ√’:  ”π—°ß“π àß‡ √‘¡
«‘ “À°‘®¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡

 ”π—°ß“π ∂‘μ‘·Ààß™“μ‘. (2555). °“√ ”√«®°“√ª√–°Õ∫°‘®°“√‚√ß·√¡·≈–‡° μå‡Œ“ å æ.». 2555.
°√ÿß‡∑æ¡À“π§√: °√–∑√«ß‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√ ◊ËÕ “√.

 ÿæ—μ√“  √âÕ¬‡æÁ™√å. (2553). °“√®—¥°“√°“√‚√ß·√¡. ¢Õπ·°àπ: ¡À“«‘∑¬“≈—¬¢Õπ·°àπ.

 ÿ«√√≥ ‡À√’¬≠‡ “«¿“§¬å, ®‘√ª√–¿“ Õ—§√∫«√, ®“√ÿ«√√≥ ¬Õ¥√–¶—ß ·≈–Õπÿ™“μ‘ ‡®√‘≠«ß»å¡‘μ√.
(2552). °“√®—¥°“√§«“¡√Ÿâ. °√ÿß‡∑æ¡À“π§√:  ”π—°ß“π§≥–°√√¡°“√æ—≤π“√–∫∫√“™°“√.

 ÿ«√√≥“ «‘√‘¬–ª√–¬Ÿ√. (2555). æƒμ‘°√√¡°“√·∫àßªíπ·≈°‡ª≈’Ë¬π§«“¡√Ÿâμ“¡·π«∑ƒ…Æ’
æƒμ‘°√√¡μ“¡·ºπ. §âπ«—π∑’Ë 3 ¡’π“§¡ 2557, ®“° http://www.hss.moph.go.th/KM/
upload_file/data1/hdd1.pdf

Õ“√’ À≈«ßπ“. (2548). °“√®—¥°“√§«“¡√Ÿâ„π°“√®—¥°“√‡√’¬π√Ÿâ Ÿà°“√ªØ‘∫—μ‘. «“√ “√§√ÿ∑—»πå, 19(9),
30-52



≥—∞ª√—™≠“ π—π∑«‘ ‘∑∏‘Ï ·≈–‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈ / ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ....

...34®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

References

A problem shared: following in the footsteps of Marriott and Ritz Carlton. (2005).
Strategic Direction, 21(5), 15-17. doi:10.1108/02580540510594002.

Ajzen, I. (1991). The theory of planned behavior. Organizational behavior and human
decision processes, 50(2), 179-211.

Ajzen, I. (2002). Constructing a TPB questionnaire: Conceptual and methodological
considerations. Retrieved 6 December 2557.

Al-Alawi, A. I., Al-Marzooqi, N. Y., & Mohammed, Y. F. (2007). Organizational Culture
and Knowledge Sharing: Critical Success Factors. Journal of knowledge
management, 11(2), 22-42.

Bock, G. W, & Kim, Y. G. (2002). Breaking the myths of rewards: an exploratory study
of attitudes about knowledge sharing. Information Resources Management Journal
(IRMJ), 15(2), 14-21.

Bock, G. W, Zmud, R. W., Kim, Y. G., & Lee, J. N. (2005). Behavioral intention
formation in knowledge sharing: Examining the roles of extrinsic motivators,
social-psychological forces, and organizational climate. MIS quarterly, 87-111.

Cho, N. J., Li, G. Z., & Su, C. J. (2007). An Empirical Study on the Effect of Individual
Factors on Knowledge Sharing by Knowledge Type. Journal of Global Business
& Technology, 3(2).

Cohen, J. (1988). Statistical power analysis for the behavioral sciences (2nd ed.). Hillsdale,
New Jersey: Lawrence Erlbaum Associates.

Dalkir, K. (2005). Knowledge management in theory and practice. United States of
America: Elsevier Butterworth-Heinemann.

Davenport, T. H., & Prusak, L. (1998). Working knowledge: Managing what your
organization knows. Harvard Business School Press, Boston, MA.

Department of Provincial Administration. (n.d.). List of hotels and the Enterprises had a
Licensed. Retrieved 01/02/2015, from Order Maintenance Division III. Investigation
and Legal Affairs Bureau. http://wangchaiya.dopa.go.th/certificate/thai_map.php (in thai)



≥—∞ª√—™≠“ π—π∑«‘ ‘∑∏‘Ï ·≈–‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈ / ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ....

35... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

Drucker, P. F. (1988). The coming of the new organization. Harvard business review on
Knowledge Management.

Gagné, M. (2009). A model of knowledge-sharing motivation. Human Resource Management,
48(4), 571-589. doi: 10.1002/hrm.20298

Gill, J., & Johnson, P. (2002). Research methods for managers: Sage.

Hallin, C. A., & Marnburg, E. (2008). Knowledge management in the hospitality industry:
A review of empirical research. Tourism Management, 29(2), 366-381. doi:
http://dx.doi.org/10.1016/j.tourman.2007.02.019

Hansen, T. M., Tierney, T., Prokesch, S. E., Nohria, N., & Cerny, K. (2004). Creating a
Strategy to Manage Knowledge (ª√–‰æ ®√Ÿ≠π“√∂ & «’√«ÿ∏ ¡“¶–»‘√“ππ∑å, Trans.).
England: Harvard Business School Publishing.

Hopple, J., & Orhun, E. (2006). Knowledge Sharing in a Community of Practice. Paper
presented at the International Conference on Human and Economic Resources.

Hsu, M. H., Ju, Teresa L., Yen, C. H., & Chang, C. M. (2007). Knowledge sharing
behavior in virtual communities: The relationship between trust, self-efficacy,
and outcome expectations. International Journal of Human-Computer Studies,
65(2), 153-169. doi: http://dx.doi.org/10.1016/j.ijhcs.2006.09.003.

Institute Thailand Development Research. (2011, 19/07). Road Map of Tourism Worker
for Thailand Preparing to ASEAN, matichon online. Retrieved 04/04/2014, from
http://www.matichon.co.th/news_detail.php?newsid=1310980045&grpid=&catid=
02&subcatid=0200. (in thai)

Integrated Human Development Center. (2013). In hospitality Bussiness, Human is an
assets or a resources in the hospitality business. Retrieved 07/04, 2014, from
https://www.facebook.com/permalink.php?id=133230516687029&story_fbid=
635364416473634. (in thai)

Kanjanasilanon, C. (2010). Human Resource Development Guidelines for Three Star
Rated Hotels in Bangkok, Thailand. Paper presented at The 4th International HR
Conference 2011, Bangkok, Thailand. (in thai)



≥—∞ª√—™≠“ π—π∑«‘ ‘∑∏‘Ï ·≈–‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈ / ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ....

...36®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

Kanjanasilanon, C. (2011). Service Quality: The Needs of Human Resource Quality
Development in Hotel Business. Songklanakarin Journal of Social Sciences &
Humanities, 4(18). (in thai)

Kaosa-ard, M., Kruefoo, N., Unthong, A., & Nimitkeatkai, N. (2010). The potential of
hotel industry in Major Tourist Destinations, Thailand. Chiang Mai: Public Policy
Studies Institute. (in thai)

Keyes, J. (2008). Identifying the barriers to knowledge sharing in knowledge intensive
organizations. (Doctorate Doctoral dissertation), Northcentral University, Prescott
Valley, Arizona.

Kim, T. T., & Lee, G. H. (2010). Examining social capital and knowledge sharing as
antecedents of service innovativeness and business performance in the hotel
industry: an application of the resource-based view (RBV) theory. Journal of
Tourism Sciences, 34(7), 13-36.

Kim, T. T., & Lee, G. H. (2013). Hospitality employee knowledge-sharing behaviors in
the relationship between goal orientations and service innovative behavior.
International Journal of Hospitality Management, 34(0), 324-337. doi: http://dx.doi.org/
10.1016/j.ijhm.2013.04.009

Kim, T. T., Lee, G. H., Paek, S. Y., & Lee, S. G. (2013). Social capital, knowledge
sharing and organizational performance. International Journal of Contemporary
Hospitality Management, 25(5), 683-704. doi:10.1108/IJCHM-Jan-2012-0010.

Kirativinitgul, P., Thaweecheep, N., & Chathuchai, W. (2010). The Need of the Proficiency
Development in Hotel Personnel of Rajabhat Universities in Bangkok. SDU
Research Journal Humanities and Social Sciences, 7(1). (in thai)

Labor Market Research Division. (2012). The survey of Turnover and Labour Demand
in 2012 Retrieved 07/04/2014, from http://www.mol.go.th/academician/
news-1 (in thai)

Labor Market Research Division. (2013). The survey of Turnover and Labour Demand
in 2013 Retrieved 07/04/2014, from http://www.mol.go.th/academician/
news-1 (in thai)



≥—∞ª√—™≠“ π—π∑«‘ ‘∑∏‘Ï ·≈–‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈ / ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ....

37... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

Liebowitz, J. (2001). Knowledge management and its link to artificial intelligence. Expert
systems with applications, 20(1), 1-6.

Limyothin, P. (2012). The Structural Equation Model of Factors Influencing Intention
to Quit of Hotel Staff in Thailand. (Doctor of Philosophy Thesis), Prince of
Songkla University, Songkla. Retrieved from http://kb.psu.ac.th/psukb/bitstream/
2010/8845/1/365501.pdf (in thai)

Lin, H. F., & Lee, G. G. (2004). Perceptions of senior managers toward knowledge-sharing
behaviour. Management Decision, 42(1), 108-125.

Luangna, A. (2005). Knowledge Management about Practical Knowledge Management.
Journal of Education Review, 19(9), 30-52. (in thai)

National Statistical Office. (2012). The 2012 Survey on Hotel and Guest House Businesses.
Bangkok: Ministry of information and Communication Technology. (in thai)

Niyom, P. (2012). Factors Affecting Knowledge Sharing of Large Business Firms in
Thailand. (Doctor of Business Administration Dissertation), Dhurakij Pundit
University, Bangkok. (in thai)

Office of the National Economics and Social Development Board. (2012). THE
ELEVENTH NATIONAL ECONOMIC AND SOCIAL DEVELOPMENT PLAN.
Bangkok: Office of the National Economics and Social Development Board. (in thai)

Pengsuwan, L. (2007). Effective of Printed Media in Promoting In-Building Energy
Saving Behavior: A Case Study of Graduate Students of the National Institute
of Development Administration (NIDA). (Master of Science (Environmental
Management)), National Institute of Development Administration (NIDA), Bangkok.
(in thai)

Perez, J. R., & de Pablos, P. O. (2003). Knowledge management and organizational
competitiveness: a framework for human capital analysis. Journal of Knowledge
Management, 7(3), 82-91.

Petersen, N. J., & Poulfelt, F. (2002). Knowledge management in action: A study of
knowledge management in management consultancies. Developing knowledge
and value in management consulting, 2, 463-490.



≥—∞ª√—™≠“ π—π∑«‘ ‘∑∏‘Ï ·≈–‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈ / ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ....

...38®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

Pichayathadapong, T. (2005). Employeesû Knowledge Sharing Behavior Based on the
Theory of Planned Behavior Investigation: A Case Study of the Siam Cement
Public Company Limited (Master of Business Administration Thesis), Thummasat
University, Bangkok. (in thai)

Prapatsaranon, T. (2009). Factor Affecting Job Satisfaction: A study of Employees in
Four and Five Star Hotel in Bangkok, Thailand. (Master of Science Thesis),
Thummasat University, Bangkok. (in thai)

Provincial Labour Office in Chonburi. (2011). Report of labor in Chonburi. Chonburi:
Provincial Labour Office in Chonburi. Retrieved 07/04, 2014, from http://
chonburi.mol.go.th/situation (in thai)

Provincial Labour Office in Chonburi. (2012). Report of labor in Chonburi. Chonburi:
Provincial Labour Office in Chonburi. Retrieved 03/03, 2014, from http://
chonburi.mol.go.th/situation (in thai)

Provincial Labour Office in Chonburi. (2013). Report of labor in Chonburi. Chonburi:
Provincial Labour Office in Chonburi. Retrieved 31/03, 2014, from http://
chonburi.mol.go.th/situation (in thai)

Punted, C. (2007). Attitudes Toward Knowledge Sharing and Perception of Organization
Support in Predicting the Knowledge Sharing Behavior: A Case Study of the
Siam Cement (Lampang) Co., Ltd. (Master of Science (Industrial and Organizational
Psychology) Independent Study), Chiang Mai University, Chiang Mai. (in thai)

Riensavapak, S., Akaraborworn, C., Yodrakang, J. and Charoenwongmit, A. (2009). Knowledge
management. Bangkok: Office of the Public Sector Development Commission
Thailand. (in thai)

Romer, P. M. (1998). Two strategies for economic development: using ideas and producing
ideas. The strategic management of intellectual capital, 211-238.

Ruppel, C. P., & Harrington, S. J. (2001). Sharing knowledge through intranets: a study of
organizational culture and intranet implementation. Professional Communication,
IEEE Transactions on, 44(1), 37-52.



≥—∞ª√—™≠“ π—π∑«‘ ‘∑∏‘Ï ·≈–‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈ / ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ....

39... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

Ryu, S. W., Ho, S. H., & Han, I. G.. (2003). Knowledge sharing behavior of physicians
in hospitals. Expert Systems with Applications, 25(1), 113-122. doi: http://
dx.doi.org/10.1016/S0957-4174(03)00011-3

Sroyprtch, S. (2010). Hotel Management. Khonkaen: Khonkaen University. (in thai)

Suveatwatanakul, C. (2013). Knowledge Management. Document for teaching in Human
Capital Development for Tourism and Hospitality Businesses. Bangkok: The
Graduate School of Tourism Management. National Institute of Development
Administration. (in thai)

Teece, D. J. (2000). Strategies for managing knowledge assets: the role of firm structure
and industrial context. Long range planning, 33(1), 35-54.

Thachang, R. (2008). Predicting factors of knowledge sharing among nurses in hospitals
participating in knowledge management project. (Master of Nursing Science
(Nursing Administration) Independent Study), Chiang Mai University, Chiang
Mai. (in thai)

The Office of SMEs Promotion (OSMEP). (2008). Warning of Trending toward Hotels
and Restaurants. Bangkok: The Office of SMEs Promotion (OSMEP). (in thai)

The Office of SMEs Promotion (OSMEP). (2010). The Results of Hotel Businesses
Situation in Bangkok and Chonburi. Bangkok: The Office of SMEs Promotion
(OSMEP) Retrieved from http://www.sme.go.th/SiteCollectionDocuments/
White%20Paper/2552-new/chapter-7.pdf (in thai)

Vichienpanya, P. (2004). Knowledge Management: Fundamentals and Applied. Bangkok:
Expernet Co., Ltd. (in thai)

Vijaan, B. (2004). Knowledge management in action. Bangkok: Expernet Co., Ltd. (in thai)

Viriyaprayoon, S. (2012). Knowledge Sharing Behavior Based on the Theory of Planned
Behavior. Retrieved from http://www.hss.moph.go.th/KM/upload_file/data1/
hdd1.pdf (in thai)

Wickert, A., & Herschel, R. (2001). Knowledge-management issues for smaller businesses.
Journal of Knowledge Management, 5(4), 329-337. doi:10.1108/
13673270110411751



≥—∞ª√—™≠“ π—π∑«‘ ‘∑∏‘Ï ·≈–‚™§™—¬  ÿ‡«™«—≤π°Ÿ≈ / ·π«∑“ß°“√ àß‡ √‘¡∑—»π§μ‘‡æ◊ËÕ°àÕ„Àâ‡°‘¥æƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ....

...40®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.148 ‡¡…“¬π-¡‘∂ÿπ“¬π 59

Witayakajornpaiboon, J. (2009). Knowledge Sharing of ABC Asset Management Co., Ltdûs
Employees. (Master of Business Administration Independent Study), Kasetsart
University, Bangkok. (in thai)

Wongsirasawat, C. (2009). Strategic Development for Enhancing Knowledge Sharing
of Personnel in Institutes under Jurisdiction of the Office of Vocational
Education Commission. (Doctor of Philosophy), King Mongkutûs Institute of
Technology Ladkrabang, Bangkok. (in thai)

Yang, J. T., & Wan, C. S. (2004). Advancing organizational effectiveness and knowledge
management implementation. Tourism Management, 25(5), 593-601. doi:
http://dx.doi.org/10.1016/j.tourman.2003.08.002

Yang, J. T. (2004). Job-related knowledge sharing: comparative case studies. Journal of
Knowledge Management, 8(3), 118-126. doi: doi:10.1108/13673270410541088

Yang, J. T. (2007). The impact of knowledge sharing on organizational learning and
effectiveness. Journal of Knowledge Management, 11(2), 83-90. doi: doi:10.1108/
13673270710738933.

Yang, J. T. (2010). Antecedents and consequences of knowledge sharing in international
tourist hotels. International Journal of Hospitality Management, 29(1), 42-52.
doi: http://dx.doi.org/10.1016/j.ijhm.2009.05.004

Yosyingyong, K. (2007). Knowledge Management in Organization & Case Study.
Bangkok: MisterKopy®. (in thai)


