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Abstract
This research aims to investigate the antecedents and consequences of

knowledge sharing capability (KSC) in Thai commercial banks. The research tool
was questionnaire collected from 378 branch managers of Thai commercial banks.
The results indicated that KSC in willingness to share and commitment to learn had
positive effect on service quality. Service quality had positive effect on performance
of Thai commercial banks. Transformational leadership had positive effect on KSC
in commitment to learn and absorptive capability. Diversity management had
positive effect on KSC in willingness to share, commitment to learn and absorptive
capability. Flexible organizational structure had positive effect on KSC in commitment
to learn and absorptive capability and technological support had effect on KSC in
willingness to share. This research can be used as a guideline for managing working
styles that encourage knowledge sharing as well as improving, correcting and
developing knowledge management process within organizations.

Knowledge Sharing Capability and Organizational
Performance of Thai Commercial Banks
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∫∑π”

ªí®®ÿ∫—π°“√·¢àß¢—π¢Õß∏π“§“√æ“≥‘™¬å∂◊Õ«à“¡’§«“¡√ÿπ·√ß ‚¥¬‡ÀÁπ‰¥â®“°√Ÿª·∫∫°“√„Àâ
∫√‘°“√·≈–°“√ àß‡ √‘¡°“√μ≈“¥¢Õß·μà≈–∏π“§“√∑’Ë¡’°“√‡ πÕ ‘π§â“·≈–∫√‘°“√∑’Ë¥’°«à“„Àâ°—∫
ºŸâ∫√‘‚¿§ ¥—ßπ—Èπ„πÕÿμ “À°√√¡∑“ß°“√‡ß‘π ‚¥¬‡©æ“–∏ÿ√°‘®∏π“§“√æ“≥‘™¬å §«“¡‰¥â‡ª√’¬∫∑“ß°“√
·¢àß¢—π∂◊Õ‰¥â«à“‡ªìπ ‘Ëß∑’Ë ”§—≠Õ¬à“ß¬‘ËßμàÕ°“√¥”‡π‘π∏ÿ√°‘® ª√–°Õ∫°—∫·π«§‘¥¥â“π°“√®—¥°“√
∑√—æ¬“°√¡πÿ…¬å®“°Õ¥’μ Ÿàªí®®ÿ∫—π‰¥â¡’°“√‡ª≈’Ë¬π·ª≈ß‰ª ®“°‡¥‘¡¡Õß«à“∑√—æ¬“°√¡πÿ…¬åÀ√◊Õ§π
‡ªìπ§à“„™â®à“¬¢ÕßÕß§å°“√ ‡¡◊ËÕÕß§å°“√‰¥â®à“¬‡ß‘π‡¥◊ÕπÀ√◊Õ§à“®â“ß‰ª®–μâÕß„™â·√ßß“π¥—ß°≈à“«„Àâ
§ÿâ¡§à“·≈–‡°‘¥ª√–‚¬™πå Ÿß ÿ¥°—∫Õß§å°“√ ·μàªí®®ÿ∫—π°≈—∫¡Õß«à“∑√—æ¬“°√¡πÿ…¬å‡ªìπ ‘π∑√—æ¬å¢Õß
Õß§å°“√ μâÕß≈ß∑ÿπ π—∫ πÿπæπ—°ß“π„πÕß§å°“√„Àâ¡’§«“¡√Ÿâ §«“¡ “¡“√∂ ∑—°…–§«“¡™”π“≠
‡æ‘Ë¡¢÷Èπμ≈Õ¥‡«≈“ ‡æ◊ËÕ„Àâ∑√—æ¬“°√¥—ß°≈à“« àß‡ √‘¡·≈– π—∫ πÿπ„ÀâÕß§å°“√‡°‘¥ª√– ‘∑∏‘¿“æ
·≈–ª√– ‘∑∏‘º≈ (æ‘™‘μ ‡∑æ«√√≥å, 2554) ‚¥¬‡©æ“–§«“¡√Ÿâ ´÷Ëß∂◊Õ«à“‡ªìπ∑√—æ¬“°√∑’Ë¡’≈—°…≥–
 Õ¥§≈âÕß°—∫·π«§‘¥∑ƒ…Æ’∞“π∑√—æ¬“°√ (Resource-Based View: RBV) §◊Õ¡’§ÿ≥§à“ (Value)
À“¬“° (Rare) ‰¡à “¡“√∂∑¥·∑π‰¥âßà“¬ (Difficult to Substitute) ·≈–¬“°∑’Ë§Ÿà·¢àß®–≈Õ°‡≈’¬π
·∫∫‰¥â (Difficult to Imitate) (Barney, 1991) ÷́Ëß∑”„ÀâÕß§å°“√ “¡“√∂ √â“ß§«“¡‰¥â‡ª√’¬∫
∑“ß°“√·¢àß¢—π∑’Ë¬—Ëß¬◊π‰¥â ‚¥¬Õß§å°“√∑—Èß¿“§√—∞·≈–‡Õ°™πæ¬“¬“¡ √â“ß„ÀâÕß§å°“√¢Õßμπ°≈“¬
‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ (Learning Organization) ‚¥¬¡ÿàß‡πâπ‡√◊ËÕß°“√®—¥°“√§«“¡√Ÿâ (Knowledge
Management)

 ”À√—∫°√–∫«π°“√„π°“√®—¥°“√§«“¡√Ÿâμ“¡·π«§‘¥ Demarest ª√–°Õ∫¥â«¬ °“√ √â“ß
§«“¡√Ÿâ °“√‡°Á∫√«∫√«¡§«“¡√Ÿâ °“√°√–®“¬§«“¡√Ÿâ ‰ª„™â ·≈–°“√π”§«“¡√Ÿâ ‰ª„™â (¬ÿ√æ√
»ÿ∑∏√—μπå, 2552) ‚¥¬¢—ÈπμÕπ∑’Ë¡’§«“¡ ”§—≠∑’Ë ÿ¥§◊Õ °“√°√–®“¬§«“¡√ŸâÀ√◊Õ°“√·∫àßªíπ§«“¡√Ÿâ
π—Ëπ‡Õß (Nonaka and Takeuchi, 1995) πÕ°®“°π’È¬—ßæ∫«à“ °“√·∫àßªíπ§«“¡√Ÿâ°àÕ„Àâ‡°‘¥°“√™’È„Àâ
‡ÀÁπ¢âÕ∫°æ√àÕß„π°“√∑”ß“π·≈–™à«¬·°â‰¢¢âÕ∫°æ√àÕßπ—Èπ μ≈Õ¥®π‡°‘¥°“√¬°√–¥—∫º≈°“√ªØ‘∫—μ‘
ß“π¢Õß ¡“™‘°„Àâ¥’¢÷Èπ ≈¥¢âÕ∫°æ√àÕß®“°°“√∑”ß“π∑’Ë‰¡à¡’ª√– ‘∑∏‘¿“æ ‚¥¬‡°‘¥°“√·≈°‡ª≈’Ë¬π
¢âÕ¡Ÿ≈§«“¡√Ÿâ®“°°“√∑”ß“π ª√– ∫°“√≥å„π°“√∑”ß“π·≈–¢âÕº‘¥æ≈“¥®“°„πÕ¥’μ Õ’°∑—ÈßªÑÕß°—π
°“√ Ÿ≠À“¬¢Õß¿Ÿ¡‘ªí≠≠“ ‡æ‘Ë¡»—°¬¿“æ„π°“√·¢àß¢—π ‡°‘¥°“√æ—≤π“§π·≈–Õß§å°“√„Àâ‡ªìπ
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ (Drucker, 1993; Drucker, 1999; Davenport and Prusak, 1998) ∑—Èßπ’È
‡π◊ËÕß®“°°“√·¢àß¢—π∑’Ë√ÿπ·√ß¢ÕßÕÿμ “À°√√¡∑“ß°“√‡ß‘π·≈–¿“√–Àπâ“∑’ËÕ—πÀ≈“°À≈“¬·μ°μà“ß
®“°„πÕ¥’μ  àßº≈„Àâæπ—°ß“πμâÕß¡’§«“¡√Ÿâ§«“¡‡¢â“„®„πÀπâ“∑’Ë∑’Ëμπ‡Õß√—∫º‘¥™Õ∫ ‡æ◊ËÕ„Àâ‡°‘¥°“√„Àâ
∫√‘°“√∑’Ë¡’ª√– ‘∑∏‘¿“æ ¥—ßπ—Èπ°√–∫«π°“√®—¥°“√§«“¡√Ÿâ‡ªìπ‡§√◊ËÕß¡◊Õ ”§—≠∑’Ë™à«¬„Àâæπ—°ß“π„π
Õß§å°“√ “¡“√∂®—¥°“√°—∫¢âÕ¡Ÿ≈§«“¡√Ÿâ∑—Èß¢Õßμπ‡Õß·≈–¢ÕßÕß§å°“√‰¥âÕ¬à“ß‡ªìπ√–∫∫ (™—™«“≈¬å
«ß…åª√–‡ √‘∞, 2548)
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®“°ª√–‚¬™πå¢Õß°“√®—¥°“√§«“¡√Ÿâ·≈–°√–∫«π°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ´÷ËßºŸâ«‘®—¬‡ÀÁπ
§«“¡ ”§—≠¢Õßª√–‡¥Áπ¥—ß°≈à“« ª√–°Õ∫°—∫°“√∑∫∑«π«√√≥°√√¡‡°’Ë¬«°—∫§«“¡ “¡“√∂„π°“√
·∫àßªíπ§«“¡√Ÿâ„πÕ¥’μ ´÷Ëß¡ÿàß‡πâπ°“√»÷°…“‡æ’¬ßªí®®—¬ “‡Àμÿ∑—Èß√–¥—∫∫ÿ§§≈ ·≈–√–¥—∫Õß§å°“√
μ≈Õ¥®π»÷°…“ “‡ÀμÿÀ√◊Õªí®®—¬∑’Ë àßº≈μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ πÕ°®“°π’È¬—ß¡ÿàß‡πâπ
»÷°…“¿“æ√«¡¢ÕßÕÿμ “À°√√¡‰¡à®”‡æ“–‡®“–®ßª√–‡¿∑¢ÕßÕÿμ “À°√√¡ ¥—ßπ—ÈπºŸâ«‘®—¬®÷ß¥”‡π‘π°“√
»÷°…“∑—Èßªí®®—¬‡Àμÿ·≈–ªí®®—¬º≈¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ ‡æ◊ËÕ§âπÀ“ “‡Àμÿ·≈–
º≈°√–∑∫¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ ·≈–‡≈◊Õ°»÷°…“„π∫√‘∫∑¢Õß∏π“§“√æ“≥‘™¬å
‡π◊ËÕß®“°‡ªìπÕß§å°“√Àπ÷Ëß∑’Ë¡’§«“¡ ”§—≠„π°“√¢—∫‡§≈◊ËÕπ‡»√…∞°‘® ‡æ√“–‡ªìπμ≈“¥‡ß‘π∑’Ë¡’§«“¡
 ”§—≠¥â“π∏ÿ√°√√¡„π√–∫∫‡»√…∞°‘® μ≈Õ¥®π‡ªìπÕß§å°“√∑’Ë¡’§«“¡ —¡æ—π∏å·≈–‡™◊ËÕ¡‚¬ß°—∫∑ÿ°
¿“§ à«π ∑—Èß¿“§√—∞ ¿“§‡Õ°™π ·≈–¿“§ª√–™“™π (ª√–æ—π∏å ‡»«μπ—π∑πå ·≈–‰æ»“≈ ‡≈Á°Õÿ∑—¬,
2556) ‚¥¬ “¡“√∂π”º≈°“√«‘®—¬¡“„™â‡ªìπ·π«∑“ß„π°“√æ—≤π“ ª√—∫ª√ÿß ·°â‰¢°√–∫«π°“√„π°“√
·∫àßªíπ§«“¡√Ÿâ ‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ·≈–º≈°“√¥”‡π‘πß“π√–¥—∫ “¢“¢Õß∏π“§“√æ“≥‘™¬å‰∑¬
‚¥¬°“√‡≈◊Õ°»÷°…“„πÕÿμ “À°√√¡∑“ß°“√‡ß‘π-∏π“§“√æ“≥‘™¬å

«—μ∂ÿª√– ß§å°“√«‘®—¬

«—μ∂ÿª√– ß§åÀ≈—°¢Õß°“√«‘®—¬‡æ◊ËÕ∑¥ Õ∫μ—«·ª√‡Àμÿ·≈–μ—«·ª√º≈¢Õß§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ„π∏π“§“√æ“≥‘™¬å‰∑¬ ‚¥¬¡’«—μ∂ÿª√– ß§å¬àÕ¬¥—ßπ’È

1. ‡æ◊ËÕ»÷°…“º≈°√–∑∫¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ ª√–°Õ∫¥â«¬ §«“¡‡μÁ¡„®
„π°“√·∫àßªíπ§«“¡√Ÿâ §«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ·≈–§«“¡ “¡“√∂„π°“√¥Ÿ¥ —́∫§«“¡√Ÿâ∑’Ë¡’μàÕ§ÿ≥¿“æ
„π°“√„Àâ∫√‘°“√

2. ‡æ◊ËÕ»÷°…“º≈°√–∑∫¢Õß°“√¡ÿàß‡πâπμ≈“¥∑’Ë¡’μàÕ§«“¡ —¡æ—π∏å√–À«à“ß§«“¡ “¡“√∂„π
°“√·∫àßªíπ§«“¡√Ÿâ°—∫§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

3. ‡æ◊ËÕ»÷°…“º≈°√–∑∫¢Õß§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√∑’Ë¡’μàÕº≈°“√¥”‡π‘πß“π¢Õß∏π“§“√
æ“≥‘™¬å

4. ‡æ◊ËÕ»÷°…“º≈°√–∑∫¢Õßμ—«·ª√ “‡Àμÿ ‰¥â·°à ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß °“√®—¥°“√
§«“¡À≈“°À≈“¬‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ ·≈–°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’∑’Ë¡’μàÕ§«“¡
 “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ ª√–°Õ∫¥â«¬§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ §«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ
·≈–§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ
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«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß

1. ·π«§‘¥·≈–∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß

°“√«‘®—¬§√—Èßπ’È ºŸâ«‘®—¬‰¥â»÷°…“·π«§‘¥·≈–∑ƒ…Æ’∑’Ë “¡“√∂„™â‡ªìπ°√Õ∫„π°“√Õ∏‘∫“¬
º≈°√–∑∫¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√ŸâμàÕº≈°“√¥”‡π‘πß“π¢Õß∏π“§“√æ“≥‘™¬å‰∑¬
‰¥â·°à ∑ƒ…Æ’∞“π∑√—æ¬“°√ (Resource-based View Theory) ¡ÿàß‡πâπÕ∏‘∫“¬°“√ àß¡Õ∫ ‘π§â“
·≈–∫√‘°“√∑’Ë¡’§ÿ≥¿“æ·≈–°“√π”¡“ ÷́Ëßº≈°“√¥”‡π‘πß“π∑’Ë¥’¢ÕßÕß§å°“√ ‚¥¬Õ“»—¬§«“¡ “¡“√∂„π
°“√·∫àßªíπ§«“¡√Ÿâ Õ—π‡°‘¥®“°∑√—æ¬“°√¡πÿ…¬å¢ÕßÕß§å°“√ (Barney, 1991; Barney and Wright,
1998) πÕ°®“°π’È¬—ß¡’°“√»÷°…“·π«§‘¥∑“ß¥â“π°“√®—¥°“√§«“¡√Ÿâ ‚¥¬∂◊Õ«à“°√–∫«π°“√„π°“√·∫àßªíπ
§«“¡√Ÿâ ‡ªìπ°√–∫«π°“√∑’Ë ”§—≠∑’Ë ÿ¥„π°“√®—¥°“√§«“¡√Ÿâ (Nonaka and Takeuchi, 1995) ‡æ◊ËÕ
Õ∏‘∫“¬∂÷ß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„μâÕß§åª√–°Õ∫ 3 ª√–°“√ §◊Õ §«“¡‡μÁ¡„®„π°“√
·∫àßªíπ§«“¡√Ÿâ §«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ ·≈–§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ ‡æ◊ËÕ„Àâ∑ÿ°§π„π
Õß§å°“√ “¡“√∂‡¢â“∂÷ß§«“¡√Ÿâ ·≈–æ—≤π“μπ‡Õß„Àâ‡ªìπºŸâ√Ÿâ √«¡∑—ÈßªØ‘∫—μ‘ß“π‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ
Õ—π®– àßº≈„ÀâÕß§å°√¡’§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√·≈–º≈°“√¥”‡π‘πß“π∑’Ë¥’ μ≈Õ¥®π¡’°“√„™â·π«§‘¥
§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ ∑—Èßπ’È∏ÿ√°‘®∫√‘°“√μà“ßæ∫«à“ ªí®®—¬Àπ÷Ëß∑’Ë∑”„Àâ∏ÿ√°‘®ª√– ∫§«“¡ ”‡√Á®§◊Õ
°“√ àß¡Õ∫§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√∑’Ë¥’„Àâ°—∫ºŸâ∫√‘‚¿§ ‚¥¬ “¡“√∂ √â“ß§«“¡æ÷ßæÕ„®„Àâ°—∫≈Ÿ°§â“
·≈–μÕ∫ πÕß§«“¡μâÕß°“√¢Õß≈Ÿ°§â“ (Parasuraman, Zeithaml and Berry, 1985)

2. §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ

§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ (Knowledge Sharing Capability) À¡“¬∂÷ß §«“¡
 “¡“√∂„π°“√·∫àßªíπ¢âÕ¡Ÿ≈ “√ π‡∑» §«“¡√Ÿâ√–À«à“ßæπ—°ß“π ∑—Èß§«“¡√Ÿâ·∫∫™—¥·®âß (Explicit
Knowledge) ‡™àπ ‡Õ° “√ √“¬ß“π·≈–¢âÕ¡Ÿ≈∑’Ë‡ªìπ≈“¬≈—°…≥åÕ—°…√∑’Ë‡°’Ë¬«¢âÕß°—∫°“√∑”ß“π
·≈–§«“¡√Ÿâ·∫∫·Õ∫·Ωß (Tacit Knowledge) ‡™àπ ª√– ∫°“√≥å„π°“√∑”ß“π ∑—°…–·≈–
§«“¡‡™’Ë¬«™“≠„πß“π ‚¥¬Õ“»—¬√Ÿª·∫∫°“√μ‘¥μàÕ ◊ËÕ “√∑’Ë‡ªìπ∑“ß°“√·≈–‰¡à‡ªìπ∑“ß°“√ ‚¥¬
‡ªìπ°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„π°≈ÿà¡·≈–√–À«à“ß°≈ÿà¡¿“¬„πÀπà«¬ß“π (Kim and Lee, 2004; 2005;
2006) ∑—Èßπ’È§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ®–‡°‘¥¢÷Èπ‰¥âμâÕßª√–°Õ∫¥â«¬ §«“¡‡μÁ¡„®„π
°“√·∫àßªíπ§«“¡√Ÿâ §«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ ·≈–§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ

¡‘μ‘·√°¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ§◊Õ §«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ
´÷Ëß∂◊Õ«à“°“√·∫àßªíπ§«“¡√Ÿâ®–‡°‘¥¢÷Èπ‰¥âπ—ÈπμâÕß‡°‘¥®“°§«“¡‡μÁ¡„®„π°“√∑’Ë®–¡Õ∫§«“¡√Ÿâ∑’Ëμπ‡ªìπ
‡®â“¢Õß„Àâ·°à∫ÿ§§≈Õ◊Ëπ ‡æ√“–∫“ß§π¡’¡ÿ¡¡Õß«à“§«“¡√Ÿâ ‡ªìπ‡ ¡◊Õπæ≈—ß (Knowledge
as Power) ·≈–°àÕ„Àâ‡°‘¥Õ”π“®„π°“√μàÕ√Õß ·≈–§‘¥«à“°“√∑’Ëμπ‡Õß§√Õ∫§√Õß§«“¡√Ÿâ¥—ß°≈à“«‰«â
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§π‡¥’¬«®–∑”„Àâμπ‡Õß¡’§ÿ≥§à“„πÕß§å°“√π—ÈπÊ ´÷Ëß¡ÿ¡¡Õß¥—ß°≈à“«®–‡ªìπμ—«¢—¥¢«“ß°√–∫«π°“√
„π°“√·∫àßªíπ§«“¡√Ÿâ ¥—ßπ—Èπ‡®â“¢Õß§«“¡√Ÿâ‰¡à«à“®–Õ¬Ÿà„π√Ÿª·∫∫„¥®–μâÕß¡’§«“¡¡ÿàß¡—Ëπμ—Èß„®·≈–
‡μÁ¡„®∑’Ë®–¡Õ∫§«“¡√Ÿâ¢Õßμπ„Àâ°—∫‡æ◊ËÕπ√à«¡ß“π ‡æ◊ËÕ„Àâ‡°‘¥ª√–‚¬™πå‚¥¬√«¡·°àÕß§å°“√¢Õß
μπ‡Õß „π¢≥–‡¥’¬«°—πμπ‡Õß°Á¡’‚Õ°“ ∑’Ë®–‰¥â√—∫§«“¡√ŸâÕ◊Ëπ®“°‡æ◊ËÕπæπ—°ß“π‡™àπ°—π ®“°°“√
·≈°‡ª≈’Ë¬π·∫àßªíπ§«“¡√Ÿâ´÷Ëß°—π·≈–°—π  (Chennamaneni, Teng and Raja, 2013; Bock, Lee,
Zmud, and Kim, 2005) πÕ°®“°π’ÈºŸâ«‘®—¬‰¥âª√–¬ÿ°μåÕß§åª√–°Õ∫¢Õß§«“¡ “¡“√∂„π°“√‡√’¬π√Ÿâ
(Learning Capability) ‚¥¬°”Àπ¥„Àâ§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ (Commitment to Learn) ‡ªìπ
Õß§åª√–°Õ∫Àπ÷Ëß¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ (Knowledge Sharing Capability) ‚¥¬
§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ¢ÕßÕß§å°“√§√Õ∫§≈ÿ¡∂÷ß°“√¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ (Learning Orientation) ¢Õß
Õß§å°“√ (Kim and Lee, 2013; Matzler and Mueller, 2011)  ”À√—∫§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫
§«“¡√Ÿâ ∂◊Õ«à“¡’Õ‘∑∏‘æ≈∑—ÈßμàÕ°“√·∫àßªíπ§«“¡√Ÿâ·≈–°“√¥”‡π‘πß“π¿“¬„πÕß§å°“√ (Andrawina,
Govindaraju Samadhi, and Sudirman, 2008; George, 2002) ∑’Ë ”§—≠°“√·∫àßªíπ§«“¡√Ÿâ®–
∫—ß‡°‘¥º≈μâÕßª√–°Õ∫¥â«¬§«“¡‡μÁ¡„®∑’Ë®–·∫àßªíπ§«“¡√Ÿâ·≈–§«“¡μ—Èß„®∑’Ë®–√—∫§«“¡√Ÿâ ‚¥¬„π¥â“π
¢ÕßºŸâ√—∫¢âÕ¡Ÿ≈§«“¡√Ÿâπ—Èπ®–μâÕß„Àâ§«“¡ ”§—≠°—∫§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ·≈–°“√¡’§«“¡ “¡“√∂„π
°“√¥Ÿ¥´—∫§«“¡√Ÿâ ‡æ√“–À“°ºŸâ√—∫‰¡à¡’§«“¡μâÕß°“√ À√◊Õμ—Èß„®·πà«·πà„π°“√∑’Ë®–‡√’¬π√Ÿâ¢âÕ¡Ÿ≈§«“¡√Ÿâ
∑’Ë‰¥â√—∫ μ≈Õ¥®π‰¡à “¡“√∂∑’Ë®–¥Ÿ¥´—∫¢âÕ¡Ÿ≈§«“¡√Ÿâ¥—ß°≈à“« ·≈–π”¡“ª√–¬ÿ°μå„™â„π°“√∑”ß“π‰¥âπ—Èπ
°“√·∫àßªíπ§«“¡√Ÿâπ—Èπ°Á Ÿ≠‡ª≈à“·≈–Õ“® Ÿ≠À“¬‰ª®“°Õß§å°“√ ∑—Èß∑ÿπ∑“ßªí≠≠“·≈–∑ÿπ¡πÿ…¬å°Á‰¡à
 “¡“√∂∑’Ë®– √â“ß¡Ÿ≈§à“‡æ‘Ë¡·≈–‰¡à “¡“√∂‡æ‘Ë¡¢’¥§«“¡ “¡“√∂„π°“√·¢àß¢—π‰¥â

3. °“√∑∫∑«π«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß°—∫ªí®®—¬º≈¢Õß§«“¡ “¡“√∂„π°“√

·∫àßªíπ§«“¡√Ÿâ

3.1 º≈°√–∑∫¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√ŸâμàÕ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

°“√»÷°…“º≈°√–∑∫¢Õß§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ°—∫§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√  „πÕ¥’μ
æ∫«à“ º≈≈—æ∏å®“°°“√·∫àßªíπ§«“¡√Ÿâ„π∫√‘∫∑¢Õß§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√¡’À≈“¬μ—«·ª√ ‡™àπ
º≈°“√¥”‡π‘πß“π‡™‘ßπ«—μ°√√¡∫√‘°“√ (Service Innovation Performance) æƒμ‘°√√¡‡™‘ßπ«—μ°√√¡
∫√‘°“√¢Õßæπ—°ß“π (Employee Service Innovative Behavior ·≈–π«—μ°√√¡¥â“π∫√‘°“√ (Service
Innovation) ´÷ËßÕ¬Ÿà„π√Ÿª¢Õß§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ æ∫«à“°“√·∫àßªíπ§«“¡√Ÿâ àßº≈°√–∑∫μàÕ
º≈°“√¥”‡π‘πß“π„π‡™‘ß¢Õß∫√‘°“√ (Hu, Horng and Sun, 2009; Hu, Horng & Sun, 2013;
Kim and Lee, 2013; Wang, Chen and Chen, 2012) πÕ°®“°π’È§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√
®–‡°‘¥¢÷Èπ‰¥â μâÕßÕ“»—¬°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈§«“¡√Ÿâ√–À«à“ßºŸâ„Àâ∫√‘°“√°—∫≈Ÿ°§â“ (Lin, 2007)
„π¢≥–∑’Ë§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ àßº≈μàÕ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ ‚¥¬æ∫«à“ °“√ π—∫ πÿπ„Àâ‡°‘¥
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°“√‡√’¬π√Ÿâ¿“¬„πÕß§å°“√ºà“π∑“ß«—≤π∏√√¡¢ÕßÕß§å°“√π—Èπ àßº≈°√–∑∫μàÕº≈°“√¥”‡π‘πß“π
‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß ∑”„Àâ‡°‘¥§«“¡‰¥â‡ª√’¬∫∑“ß°“√·¢àß¢—π∑“ßÕâÕ¡ºà“π§«“¡ “¡“√∂‡™‘ßæ≈«—μ¢Õß
Õß§å°“√ (Hung, Yang, Lien, McLean, & Kuo, 2010; Hong, Suh & Koo, 2011; Weerawardena
and OûCass, 2004) „π¢≥–∑’Ë°“√»÷°…“º≈°√–∑∫¢Õß§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ°—∫§ÿ≥¿“æ
„π°“√„Àâ∫√‘°“√„πÕ¥’μ æ∫«à“§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ àßº≈μàÕ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√
(Oliveira, Roth & Gilland, 2002) ·≈–ª√– ‘∑∏‘¿“æ¢ÕßÕß§å°“√ (§≥‘μ“ ‡πμ√“§¡ ·≈– Õ√æ√√≥
§ß¡“≈—¬, 2555) μ≈Õ¥®π°àÕ„Àâ‡°‘¥§«“¡‰¥â‡ª√’¬∫∑“ß°“√·¢àß¢—π (Tseng, 2012) ®“°°“√ —ß‡§√“–Àå
«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß ®÷ßπ”‰ª Ÿà°“√ √â“ß ¡¡μ‘∞“π¥—ßμàÕ‰ªπ’È

 ¡¡μ‘∞“π 1 ° §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ
 àßº≈°√–∑∫‡™‘ß∫«°μàÕ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

 ¡¡μ‘∞“π 1 ¢ §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ àßº≈
°√–∑∫‡™‘ß∫«°μàÕ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

 ¡¡μ‘∞“π 1 § §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫
§«“¡√Ÿâ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

3.2 º≈°√–∑∫¢Õß°“√¡ÿàß‡πâπμ≈“¥μàÕ§«“¡ —¡æ—π∏å√–À«à“ß§«“¡ “¡“√∂„π°“√
·∫àßªíπ§«“¡√Ÿâ°—∫§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ (Service Quality) À¡“¬∂÷ß §«“¡ “¡“√∂„π°“√μÕ∫ πÕß
§«“¡μâÕß°“√¢ÕßºŸâ∫√‘‚¿§ ‚¥¬°“√„Àâ∫√‘°“√¥â“π¢âÕ¡Ÿ≈∑“ß°“√‡ß‘π∑’Ë∂Ÿ°μâÕß·¡àπ¬” æ√âÕ¡∑—Èß„Àâ
§”ª√÷°…“∑“ß¥â“π°“√‡ß‘π ®—¥‡μ√’¬¡ ∂“π∑’Ë·≈–Õÿª°√≥åÕ”π«¬§«“¡ –¥«° ·≈–„Àâ∫√‘°“√∑’Ë –¥«°
√«¥‡√Á«°—∫≈Ÿ°§â“ ‡æ◊ËÕ∑”„Àâª√–‚¬™πå∑’Ë‰¥â√—∫®“°°“√√—∫∫√‘°“√¢Õß≈Ÿ°§â“‡∑à“‡∑’¬¡°—∫§«“¡§“¥À«—ß
°àÕπ°“√‰¥â√—∫∫√‘°“√®“°∏π“§“√

°“√¡ÿàß‡πâπμ≈“¥ (Market Orientation) À¡“¬∂÷ß ·π«∑“ß„π°“√¥”‡π‘πß“π¢ÕßÕß§å°“√
‚¥¬°“√¡ÿàß‡πâπ≈Ÿ°§â“ (Customer Orientation) °“√¡ÿàß‡πâπ§Ÿà·¢àß¢—π (Competitor Orientation)
·≈–°“√¡ÿàß‡πâπ§«“¡ —¡æ—π∏å√–À«à“ß∫ÿ§§≈ (Interpersonal Orientation) ‡æ◊ËÕª√—∫ª√ÿß°“√¥”‡π‘πß“π
¿“¬„πÕß§å°“√„Àâ “¡“√∂ àß¡Õ∫ ‘π§â“∫√‘°“√∑’Ë¡’§ÿ≥¿“æ·≈– √â“ß§«“¡æ÷ßæÕ„®„Àâ°—∫≈Ÿ°§â“ ‚¥¬°“√
√—∫øíß·≈–‡√’¬π√Ÿâ§«“¡μâÕß°“√¢Õß≈Ÿ°§â“ μ≈Õ¥®π “¡“√∂‡√’¬π√Ÿâ ¿“æ°“√·¢àß¢—π·≈–μ‘¥μ“¡
§«“¡‡§≈◊ËÕπ‰À«¢Õß§Ÿà·¢àß¢—π‡æ◊ËÕª√—∫ª√ÿß°“√¥”‡π‘πß“π¿“¬„πÕß§å°“√„Àâ “¡“√∂ √â“ß§«“¡‰¥â‡ª√’¬∫
∑“ß°“√·¢àß¢—π √«¡∂÷ß°“√„Àâ§«“¡ ”§—≠°—∫°“√∑”ß“π‡ªìπ∑’¡·≈– √â“ß§«“¡‰«â«“ß„®√–À«à“ß°—π
¢Õßæπ—°ß“π„πÕß§å°“√
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√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

 ”À√—∫°“√»÷°…“º≈°√–∑∫¢Õß°“√¡ÿàß‡πâπμ≈“¥μàÕ§«“¡ —¡æ—π∏å√–À«à“ß§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ „πÕ¥’μæ∫«à“°“√¡ÿàß‡πâπμ≈“¥ àßº≈μàÕ§«“¡
 “¡“√∂„π°“√∑”°”‰√ (Chang and Chen, 1998; Voon, 2006) πÕ°®“°π’È°“√¡ÿàß‡πâπμ≈“¥
 àßº≈°√–∑∫μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ºà“π°“√‡√’¬π√Ÿâ¿“¬„πÕß§å°“√ (Jime @nez-Jime @nez
and Cegarra-Navarro; 2007, Haugland, Myrtveit and Nygaard; 2007) „π¢≥–∑’Ë°“√¡ÿàß‡πâπ
°“√®—¥°“√§«“¡√Ÿâ àßº≈°√–∑∫μàÕº≈°“√¥”‡π‘πß“πºà“π°“√¡ÿàß‡πâπμ≈“¥ (Wang, Hult, Ketchen
and Ahmed; 2009) ·≈–°“√¡ÿàß‡πâπμ≈“¥¬—ß àßº≈μàÕ§«“¡‰¥â‡ª√’¬∫∑“ß°“√·¢àß¢—π (Zhou, Brown
and Dev, 2009) πÕ°®“°π’È°“√¡ÿàß‡πâπ°“√®—¥°“√§«“¡√Ÿâ ´÷Ëßª√–°Õ∫¥â«¬Àπà«¬§«“¡®”¢ÕßÕß§å°“√
(Organizational Memory) °“√·∫àßªíπ§«“¡√Ÿâ (Knowledge Sharing) °“√¥Ÿ¥´—∫§«“¡√Ÿâ (Knowledge
Absorption) ·≈–§«“¡ “¡“√∂°“√μÕ∫ πÕß§«“¡√Ÿâ (Knowledge Receptivity)  àßº≈°√–∑∫
∑“ßμ√ßμàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√·≈– àßº≈°√–∑∫∑“ßÕâÕ¡μàÕº≈°“√¥”‡π‘πß“π¢Õß
Õß§å°“√ºà“π°“√¡ÿàß‡πâπμ≈“¥ (Wang, Hult, Ketchen and Ahmed; 2009) ®“°°“√ —ß‡§√“–Àå
«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß ®÷ßπ”‰ª Ÿà°“√ √â“ß ¡¡μ‘∞“π¥—ßμàÕ‰ªπ’È

 ¡¡μ‘∞“π 2 ° °“√¡ÿà ß ‡πâπμ≈“¥ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ —¡æ—π∏å√–À«à “ß
§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ ·≈–§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

 ¡¡μ‘∞“π 2 ¢ °“√¡ÿà ß ‡πâπμ≈“¥ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ —¡æ—π∏å√–À«à“ß
§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ ·≈–§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

 ¡¡μ‘∞“π 2 § °“√¡ÿà ß ‡πâπμ≈“¥ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ —¡æ—π∏å√–À«à“ß
§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ ·≈–§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

3.3 º≈°√–∑∫¢Õß§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√

º≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ (Organizational Performance) À¡“¬∂÷ß º≈≈—æ∏å∑’Ë
‡°‘¥¢÷Èπ®“°°“√¥”‡π‘π°‘®°“√¢Õß∏π“§“√æ“≥‘™¬å„π√–¥—∫ “¢“ºà“π§«“¡ “¡“√∂„π°“√·∫àßªíπ
§«“¡√Ÿâ¿“¬„πÕß§å°“√ ‚¥¬ª√–°Õ∫¥â«¬º≈°“√¥”‡π‘πß“π∑’Ë‡ªìπμ—«‡ß‘π ‰¥â·°à ®”π«π‡ß‘π„π°“√„Àâ
 ‘π‡™◊ËÕ ª√‘¡“≥‡ß‘πΩ“° ®”π«π≈Ÿ°§â“„π°“√„Àâ ‘π‡™◊ËÕ ª√‘¡“≥ ‘π‡™◊ËÕ∑’Ë‰¡à°àÕ„Àâ‡°‘¥√“¬‰¥â ·≈–
º≈°“√¥”‡π‘πß“π∑’Ë‰¡à‡ªìπμ—«‡ß‘π ‰¥â·°à §«“¡ “¡“√∂„π°“√§«∫§ÿ¡·≈–∫√‘À“√ß∫ª√–¡“≥

 ”À√—∫°“√»÷°…“º≈°√–∑∫¢Õß§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√
‚¥¬®“°°“√»÷°…“¢Õß Wang Chen ·≈– Chen (2012) æ∫«à“ °“√®—¥°“√§ÿ≥¿“æ‚¥¬√«¡ ‰¥â·°à
°“√¡ÿàß‡πâπ≈Ÿ°§â“ °“√ª√—∫ª√ÿß°“√∑”ß“πÕ¬à“ßμàÕ‡π◊ËÕß ·≈–°“√‡√’¬π√Ÿâ àß°√–∑∫∑“ßμ√ßμàÕº≈
°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ºà“π°“√¡ÿàß‡πâπμ≈“¥ ‡™àπ‡¥’¬«°—∫°“√»÷°…“¢Õß Lai ·≈– Cheng (2005)
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√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

æ∫«à“∑—Èß°“√¡ÿàß‡πâπ§ÿ≥¿“æ·≈–°“√¡ÿàß‡πâπμ≈“¥ àßº≈°√–∑∫μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√
πÕ°®“°π’È°“√®—¥°“√§ÿ≥¿“æ·≈–°“√μ≈“¥μà“ß π—∫ πÿπ„ÀâÕß§å°“√‡°‘¥ª√– ‘∑∏‘¿“æ πÕ°®“°π’È
°“√»÷°…“¢Õß Law ·≈– Ngai (2008) æ∫«à“æƒμ‘°√√¡°“√‡√’¬π√Ÿâ·≈–°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡
 —¡æ—π∏å‡™‘ß∫«°°—∫°“√ª√—∫ª√ÿß°√–∫«π°“√¥”‡π‘π∏ÿ√°‘®·≈–°“√π”‡ πÕ ‘π§â“·≈–∫√‘°“√ ‡™àπ‡¥’¬«
°—∫°“√»÷°…“¢Õß Hong Suh ·≈– Koo (2011) æ∫«à“æƒμ‘°√√¡°“√‡√’¬π√Ÿâ·≈–°“√·∫àßªíπ§«“¡√Ÿâ
¬—ß àßº≈μàÕº≈°“√¥”‡π‘π°“√¢ÕßÕß§å°“√ºà“π°“√ª√—∫ª√ÿß°√–∫«π°“√¥”‡π‘π∏ÿ√°‘® ·≈–°“√
π”‡ πÕ ‘π§â“·≈–∫√‘°“√ ·≈–§ÿ≥¿“æ¥â“π∫√‘°“√ àßº≈°√–∑∫μàÕº≈≈—æ∏åÕß§å°“√ (Gorla, Somers
and Wong, 2010) ®“°°“√ —ß‡§√“–Àå«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß ®÷ßπ”‰ª Ÿà°“√ √â“ß ¡¡μ‘∞“π¥—ßπ’È

 ¡¡μ‘∞“π 3 §ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ àßº≈°√–∑∫‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√

4. °“√∑∫∑«π«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß°—∫ªí®®—¬‡Àμÿ¢Õß§«“¡ “¡“√∂„π°“√

·∫àßªíπ§«“¡√Ÿâ

4.1 º≈°√–∑∫¢Õß¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ßμàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ

ºŸâ«‘®—¬¡ÿàß‡πâπ»÷°…“∂÷ßº≈°√–∑∫¢Õßªí®®—¬ “‡Àμÿ (Antecedents) „π√–¥—∫Õß§å°“√
Õ—πª√–°Õ∫¥â«¬ ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß (Transformational Leadership) °“√®—¥°“√
§«“¡À≈“°À≈“¬ (Diversity Management) ‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ (Flexible Organizational
Structure) ·≈–°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’ (Technological Support) ∑’Ë àßº≈°√–∑∫μàÕ
§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ (Knowledge Sharing Capability) ‚¥¬¡’√“¬≈–‡Õ’¬¥¥—ßπ’È

¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß (Transformational Leadership) À¡“¬∂÷ß æƒμ‘°√√¡¢Õß
ºŸâπ”∑’Ë¡’Õ‘∑∏‘æ≈μàÕ‡æ◊ËÕπ√à«¡ß“πÀ√◊ÕºŸâμ“¡ „Àâ· ¥ß§«“¡æ¬“¬“¡„π°“√∑”ß“π‡æ◊ËÕ‡æ‘Ë¡»—°¬¿“æ
·≈–ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π„Àâ°—∫μπ‡Õß·≈–Õß§å°“√ ‚¥¬¡’§«“¡‡¢â“„®„π«‘ —¬∑—»πå «—μ∂ÿª√– ß§å
π‚¬∫“¬·≈–°≈¬ÿ∑∏å¢ÕßÕß§å°“√‡ªìπÕ¬à“ß¥’ μ≈Õ¥®π°√–μÿâπ„Àâæπ—°ß“π„π “¢“¡’°√–∫«π°“√§‘¥
∑’Ë‡ªìπ√–∫∫·≈– √â“ß √√§å Õ’°∑—Èß¬—ß¡ÕßÀ“‚Õ°“ „À¡à„π°“√¥”‡π‘π∏ÿ√°‘®·≈–ª√—∫ª√ÿß°“√∑”ß“π
Õ¬à“ßμàÕ‡π◊ËÕß·≈–™à«¬‡À≈◊Õ π—∫ πÿπ„Àâ§”ª√÷°…“„π°“√∑”ß“π°—∫‡æ◊ËÕπ√à«¡ß“πÀ√◊ÕºŸâμ“¡

ºŸâπ”∂◊Õ«à“‡ªìπ∫ÿ§§≈∑’Ë¡’§«“¡ ”§—≠μàÕÕß§å°“√Õ¬à“ß¡“° ∑—Èß∑”Àπâ“∑’Ë„π°“√«“ß·ºπ ∫√‘À“√
„Àâ§”ª√÷°…“·π–π” μ≈Õ¥®π·°â‰¢ªí≠À“∑’Ë‡°‘¥¢÷Èπ√–À«à“ß°“√¥”‡π‘π∏ÿ√°‘®  ”À√—∫°“√®—¥°“√§«“¡√Ÿâ
·≈–°“√·∫àßªíπ§«“¡√Ÿâ„πÕß§å°“√π—Èπ æ∫«à“¡’π—°«‘™“°“√®”π«π¡“°¡ÿàß‡πâπ»÷°…“∂÷ßº≈°√–∑∫¢Õß
¿“«–ºŸâπ” ∫∑∫“∑¢Õß¿“«–ºŸâπ”μàÕ°“√·∫àßªíπ§«“¡√Ÿâ  ®“°°“√»÷°…“¢Õß Yang (2007) Roth (2003)
·≈– Cameron (2002) æ∫«à“∫∑∫“∑¢ÕßºŸâπ”¥â“π°“√„Àâ§”ª√÷°…“ Õ”π«¬§«“¡ –¥«°·≈–
π«—μ°√√¡¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫ª√– ‘∑∏‘º≈¢Õß°“√·∫àßªíπ§«“¡√Ÿâ ·≈–∑’Ë ”§—≠∫√√¬“°“»
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√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

À√◊Õ ¿“æ¢Õß¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß àßº≈μàÕ§«“¡μ—Èß„®„π°“√·∫àßªíπ§«“¡√Ÿâ (Liu and Phillips,
2011; Wang and Lin, 2013; Birasnav, 2014) πÕ°®“°π’È °“√»÷°…“¢Õß Carmeli, Gelbard and
Reiter-Palmon (2013) æ∫«à“æƒμ‘°√√¡¢ÕßºŸâπ” àßº≈μàÕ§«“¡ “¡“√∂„π°“√·°â‰¢ªí≠À“Õ¬à“ß
 √â“ß √√§åºà“π°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„πÕß§å°“√·≈–°“√·∫àßªíπ§«“¡√Ÿâ¿“¬πÕ°Õß§å°“√ ‡™àπ‡¥’¬«
°—∫°“√»÷°…“¢Õß Birasnav Albufalasa ·≈– Bader (2013) æ∫«à“¿“«–ºŸâπ”·∫∫‡ª≈’Ë¬π·ª≈ß¡’
Õ‘∑∏‘æ≈∑“ßÕâÕ¡μàÕπ«—μ°√√¡¥â“π ‘π§â“·≈–∫√‘°“√ºà“π°√–∫«π°“√®—¥°“√§«“¡√Ÿâ ‰¥â·°à °“√· «ßÀ“
§«“¡√Ÿâ ∂à“¬‚Õπ§«“¡√Ÿâ·≈–°“√ª√–¬ÿ°μå„™â§«“¡√Ÿâ ®“°°“√ —ß‡§√“–Àå«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß ®÷ßπ”‰ª
 Ÿà°“√ √â“ß ¡¡μ‘∞“π¥—ßπ’È

 ¡¡μ‘∞“π 4 ° ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß  àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√
·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ

 ¡¡μ‘∞“π 4 ¢ ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß  àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√
·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ

 ¡¡μ‘∞“π 4 § ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß  àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√
·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ

4.2 º≈°√–∑∫¢Õß°“√®—¥°“√§«“¡À≈“°À≈“¬μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ

°“√®—¥°“√§«“¡À≈“°À≈“¬ (Diversity Management) À¡“¬∂÷ß °“√®—¥°“√§ÿ≥≈—°…≥–
∑’Ë·μ°μà“ß¢Õßæπ—°ß“π¿“¬„π “¢“ ‚¥¬ª√–°Õ∫‰ª¥â«¬ §«“¡·μ°μà“ß∑“ß¥â“π‡æ» ™à«ßÕ“¬ÿ °“√»÷°…“
ª√– ∫°“√≥å·≈–§«“¡‡™’Ë¬«™“≠„π°“√∑”ß“π ∑—»π§μ‘∑’Ë¡’μàÕß“π·≈–‡ªÑ“À¡“¬„π°“√∑”ß“π
‡æ◊ËÕ≈¥¢âÕ¢—¥·¬âß„π°“√∑”ß“π√–À«à“ßæπ—°ß“π·≈–°àÕ„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π°—∫Õß§å°“√

§«“¡À≈“°À≈“¬¿“¬„πÕß§å°√∂◊Õ«à“‡ªìπ∑—Èß‚Õ°“ ·≈–Õÿª √√§„π°“√·∫àßªíπ§«“¡√Ÿâ
(Shachaf, 2008) ß“π«‘®—¬„πÕ¥’μæ¬“¬“¡»÷°…“§«“¡ —¡æ—π∏å¢Õß§«“¡À≈“°À≈“¬¢Õß°≈ÿà¡°—∫
º≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß‡√◊ËÕßª√– ‘∑∏‘¿“æ„π°“√∑”ß“π ‚¥¬æ∫«à“§«“¡
‰«â«“ß„®°—π·≈–°“√¬Õ¡√—∫„π§«“¡À≈“°À≈“¬¢Õß ¡“™‘°¿“¬„π°≈ÿà¡ àßº≈μàÕ°“√·∫àßªíπ§«“¡√Ÿâ
(Pinjani and Palvia, 2013; Lauring and Selmer, 2013) „π∑“ßμ√ß°—π¢â“¡¬—ß¡’°“√»÷°…“
º≈°√–∑∫¢Õß§«“¡‡À¡◊Õπ (Similarity) μàÕ°“√·∫àßªíπ§«“¡√Ÿâ ‚¥¬°“√»÷°…“¢Õß Ma _kela _

Andersson ·≈– Seppa _la _ (2012) æ∫«à“§«“¡§≈â“¬§≈÷ß°—π¥â“πÀπâ“∑’Ë ·≈–¥â“π‡™◊ÈÕ™“μ‘ àßº≈
μàÕ°“√·∫àßªíπ§«“¡√Ÿâ¢Õß∫√‘…—∑μà“ß™“μ‘ (Multi-National Corporations: MNCs) πÕ°®“°π’È
°“√»÷°…“¢Õß Watson BarNir and Pavur (2005) æ∫«à“ Õß§åª√–°Õ∫¥â“π§«“¡·μ°μà“ß∑“ß
«—≤π∏√√¡ (Cultural Diversity) ª√–°Õ∫¥â«¬‡™◊ÈÕ™“μ‘  —≠™“μ‘ ‡æ»·≈–Õ“¬ÿ  àßº≈μàÕ
°√–∫«π°“√‡√’¬π√Ÿâ¿“¬„π°≈ÿà¡ ®“°°“√∑∫∑«π«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß ®÷ßπ”‰ª Ÿà°“√ √â“ß ¡¡μ‘∞“π ¥—ßπ’È
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 ¡¡μ‘∞“π 5 ° °“√®—¥°“√§«“¡À≈“°À≈“¬ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ

 ¡¡μ‘∞“π 5 ¢ °“√®—¥°“√§«“¡À≈“°À≈“¬ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ

 ¡¡μ‘∞“π 5 § °“√®—¥°“√§«“¡À≈“°À≈“¬ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ

4.3 º≈°√–∑∫¢Õß‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπμàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ

‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ (Flexible Organizational Structure) À¡“¬∂÷ß °“√®—¥
·∫àßß“π Àπâ“∑’Ë·≈–§«“¡√—∫º‘¥™Õ∫ ‚¥¬°”Àπ¥„Àâ¡’ “¬°“√∫—ß§—∫∫—≠™“ ‡æ◊ËÕ§«∫§ÿ¡°“√∑”ß“π
·≈–„™â„π°“√μ‘¥μàÕª√– “πß“π‡æ◊ËÕ„ÀâÕß§å°“√∫√√≈ÿ«—μ∂ÿª√– ß§å ‚¥¬¡ÿàß‡πâπ§«“¡¬◊¥À¬ÿàπ¿“¬„π
Õß§å°“√·≈–„Àâæπ—°ß“π¡’Õ”π“®„π°“√μ—¥ ‘π„® ‚¥¬ª√–°Õ∫¥â«¬ °“√¡’√–∫∫°“√μ‘¥μàÕ ◊ËÕ “√
∑’Ë –¥«°§≈àÕßμ—« °“√‡ªî¥‚Õ°“ „Àâæπ—°ß“π„π “¢“ “¡“√∂· ¥ß§«“¡§‘¥‡ÀÁπ μ≈Õ¥®π
°√–∫«π°“√„π°“√∑”ß“π·≈–‚§√ß √â“ßÕß§å°“√∑’Ë‡Õ◊ÈÕª√–‚¬™πåμàÕ°“√· «ßÀ“§«“¡√Ÿâ  √â“ß§«“¡√Ÿâ
·≈–·∫àßªíπ§«“¡√Ÿâ√–À«à“ß°—π

‚§√ß √â“ßÕß§å°“√∑’Ë¬◊¥À¬ÿàπ àßº≈μàÕ°“√·∫àßªíπ§«“¡√Ÿâ√–À«à“ß°≈ÿà¡ (Mueller, 2013)
πÕ°®“°π’È °“√»÷°…“¢Õß Lin (2008a; 2008b) æ∫«à“‚§√ß √â“ßÕß§å°“√∑’Ë¡’§«“¡‡ªìπ∑“ß°“√
·≈–§«“¡´—∫ ấÕπ¡’§«“¡ —¡æ—π∏å‡™‘ß≈∫°—∫°“√·∫àßªíπ§«“¡√Ÿâ ·≈– ‚§√ß √â“ßÕß§å°“√·∫∫º ¡
º “π¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫°“√·∫àßªíπ§«“¡√Ÿâ ‡™àπ‡¥’¬«°—∫°“√»÷°…“¢Õß Kim ·≈– Lee
(2004; 2005; 2006) æ∫«à“‚§√ß √â“ßÕß§å°“√¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°·≈– àßº≈μàÕ§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ „π¢≥–∑’Ë°“√»÷°…“¢Õß Chen ·≈– Huang (2007) æ∫«à“‡¡◊ËÕ‚§√ß √â“ß
Õß§å°“√¡’§«“¡‡ªìπ∑“ß°“√πâÕ¬≈ß ¡’°“√°√–®“¬Õ”π“®¡“°¢÷Èπ àßº≈°√–∑∫‡™‘ß∫«°μàÕ°“√®—¥°“√
§«“¡√Ÿâºà“π°“√¡’ªØ‘ —¡æ—π∏å∑“ß —ß§¡ (Social Interaction) ®“°°“√ —ß‡§√“–Àå«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß
®÷ßπ”‰ª Ÿà°“√ √â“ß ¡¡μ‘∞“π¥—ßπ’È

 ¡¡μ‘∞“π 6 ° ‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ

 ¡¡μ‘∞“π 6 ¢ ‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ

 ¡¡μ‘∞“π 6 § ‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ



36... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

4.4 º≈°√–∑∫¢Õß°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ

°“√ π—∫ πÿπ‡∑§‚π‚≈¬’ (Technological Support) À¡“¬∂÷ß °“√„Àâ§«“¡ ”§—≠·≈–
®—¥‡μ√’¬¡‡§√◊ËÕß¡◊Õ‡§√◊ËÕß„™âÕÿª°√≥åÕ”π«¬§«“¡ –¥«°„π°“√∑”ß“π√–∫∫∞“π¢âÕ¡Ÿ≈¿“¬„πÕß§å°“√
(Database) √–∫∫§Õ¡æ‘«‡μÕ√å¿“¬„πÕß§å°“√ (Intranet) ·≈–‚ª√·°√¡ ”‡√Á®√Ÿª (Software)
‡æ◊ËÕÕ”π«¬§«“¡ –¥«°„π°“√∑”ß“π·≈–°“√μ‘¥μàÕ ◊ËÕ “√¿“¬„π·≈–¿“¬πÕ°Õß§å°“√  “¡“√∂‡¢â“∂÷ß
¢âÕ¡Ÿ≈‰¥âÕ¬à“ßßà“¬¥“¬ μ≈Õ¥®π‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π„Àâ°—∫æπ—°ß“π

‚§√ß √â“ßæ◊Èπ∞“π¥â“π‡∑§‚π‚≈¬’ “√ π‡∑»·≈–°“√μ‘¥μàÕ ◊ËÕ “√∂◊Õ«à“‡ªìπªí®®—¬∑’Ë
 π—∫ πÿπ°√–∫«π°“√·∫àßªíπ§«“¡√Ÿâ„πÕß§å°“√ ‚¥¬ ‘ËßÕ”π«¬§«“¡ –¥«°∑“ß¥â“π‡∑§‚π‚≈¬’
 “√ π‡∑» (IT Infrastructure) ª√–°Õ∫¥â«¬‡∑§‚π‚≈¬’ “√ π‡∑»·≈–§«“¡ “¡“√∂¢Õßæπ—°ß“π
„π°“√™à«¬„Àâ°“√¥”‡π‘π°“√¡’ª√– ‘∑∏‘¿“æºà“π§«“¡√Ÿâ∑’ËÕß§å°“√¡’Õ¬Ÿà (Holsapple and Jones, 2005;
Hoof and Ridder, 2004) πÕ°®“°π’È‡∑§‚π‚≈¬’ “√ π‡∑» ∂◊Õ«à“‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë¡’§«“¡ ”§—≠
„π°√–∫«π°“√®—¥°“√§«“¡√Ÿâ (Ruiz-Mercader, Meron)o-Cerdan and Sabater-Sa@nchez, 2006)
®“°°“√»÷°…“¢Õß Kim ·≈– Lee (2004; 2005; 2006) æ∫«à“ªí®®—¬¥â“π‡∑§‚π‚≈¬’∑—Èß¥â“π°“√„™â
‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–°“√¡ÿàß‡πâπºŸâ„™â‡∑§‚π‚≈¬’ “√ π‡∑»¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°·≈– àßº≈
μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ∑—ÈßÀπà«¬ß“π¿“§√—∞·≈–‡Õ°™π  Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß
Waheed Qureshi Khan ·≈– Hijazi (2013) æ∫«à“‡∑§‚π‚≈¬’ “√ π‡∑»‡ªìπªí®®—¬ ”§—≠
∑’Ë°√–μÿâπ„Àâ‡°‘¥°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„πÕß§å°“√ ·≈–∑’Ë ”§—≠°“√„™â‡∑§‚π‚≈¬’·≈–√–∫∫°“√μ‘¥μàÕ
 ◊ËÕ “√∑’Ë∑—π ¡—¬™à«¬„Àâ°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„πÕß§å°“√ª√– ∫§«“¡ ”‡√Á® πÕ°®“°π’È°“√ª√—∫ª√ÿß
√Ÿª·∫∫°“√μ‘¥μàÕ ◊ËÕ “√‚¥¬Õ“»—¬‡∑§‚π‚≈¬’ ∂◊Õ«à“‡ªìπ ‘Ëß∑’Ë°√–μÿâπ„Àâ‡°‘¥°“√·∫àßªíπ§«“¡√Ÿâ
(Reychav and Weisberg, 2009) ®“°°“√ —ß‡§√“–Àå«√√≥°√√¡∑’Ë‡°’Ë¬«¢âÕß ®÷ßπ”‰ª Ÿà°“√ √â“ß
 ¡¡μ‘∞“π¥—ßπ’È

 ¡¡μ‘∞“π 7 ° °“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ

 ¡¡μ‘∞“π 7 ¢ °“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ

 ¡¡μ‘∞“π 7 § °“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂
„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ
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«‘∏’°“√«‘®—¬

°“√»÷°…“„π§√—Èßπ’È„™â«‘∏’«‘∑¬“¢Õß°“√«‘®—¬‡™‘ßª√‘¡“≥ (Quantitative Research) ·∫∫°“√
«‘®—¬‡™‘ßÀ“ “‡Àμÿ (Causal Research) ‡æ◊ËÕæ‘ Ÿ®πå ¡¡μ‘∞“π·≈–¬◊π¬—π∑ƒ…Æ’  ”À√—∫ª√–™“°√∑’Ë„™â
„π°“√«‘®—¬§√—Èßπ’È§◊Õ ∏π“§“√æ“≥‘™¬å∑’Ëª√–°Õ∫°‘®°“√„πª√–‡∑»‰∑¬®”π«π 6,789  “¢“ (∏π“§“√
·Ààßª√–‡∑»‰∑¬, 2557) ‚¥¬ºŸâ«‘®—¬‡≈◊Õ°°≈ÿà¡μ—«Õ¬à“ß¥â«¬„™â«‘∏’°“√ ÿà¡μ—«Õ¬à“ß·∫∫√–¥—∫™—Èπ
Õ¬à“ß‡ªìπ —¥ à«π (Proportional Stratified Random Sampling) ‚¥¬·∫àßÕÕ°‡ªìπ 16 ∏π“§“√
°—∫ 5 ¿Ÿ¡‘¿“§ ‰¥â·°à °√ÿß‡∑æ¡À“π§√ ¿“§°≈“ß ¿“§‡Àπ◊Õ ¿“§μ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ ·≈–¿“§„μâ
∑—Èßπ’È‡æ◊ËÕμâÕß°“√„Àâ°“√‡°Á∫¢âÕ¡Ÿ≈‡°‘¥°“√°√–®“¬∑—Ë«∑ÿ°∏π“§“√·≈–¿Ÿ¡‘¿“§ ‚¥¬„™â “¢“¢Õß∏π“§“√
æ“≥‘™¬å‡ªìπÀπà«¬„π°“√«‘‡§√“–Àå ÷́Ëß¡’ºŸâ®—¥°“√ “¢“‡ªìπºŸâ„Àâ¢âÕ¡Ÿ≈À≈—° ‚¥¬®”π«π¢π“¥¢Õß
μ—«Õ¬à“ß∑—ÈßÀ¡¥‰¥â®“°°“√§”π«≥μ“¡ Ÿμ√¢Õß¬“¡“‡π (Yamane) ®”π«π 378 §π ∑’Ë√–¥—∫§«“¡
‡™◊ËÕ¡—Ëπ√âÕ¬≈– 95 ·≈–¡’§«“¡§≈“¥‡§≈◊ËÕπ√âÕ¬≈– 5 (∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√, 2545) ·≈–‡≈◊Õ°„™â
«‘∏’°“√‡°Á∫¢âÕ¡Ÿ≈¥â«¬«‘∏’°“√·®°·∫∫ Õ∫∂“¡∑“ß‰ª√…≥’¬å ´÷Ëßæ∫«à“¡’Õ—μ√“°“√μÕ∫°≈—∫Õ¬Ÿà∑’Ë√âÕ¬≈–
20 (Aaker, Kumar and Day, 2001) ÷́ËßºŸâ«‘®—¬‰¥â§”π÷ß∂÷ßÕ—μ√“°“√μÕ∫°≈—∫®÷ß·®°·∫∫ Õ∫∂“¡
∑—Èß ‘Èπ 945 ™ÿ¥ æ∫«à“¡’·∫∫ Õ∫∂“¡∑’Ë¡’§«“¡ ¡∫Ÿ√≥å§«“¡§√∫∂â«π„π‡π◊ÈÕÀ“¢Õß·∫∫ Õ∫∂“¡
∑—Èß 378 ©∫—∫ §‘¥‡ªìπ√âÕ¬≈– 41.31

¿“æ∑’Ë 1  °√Õ∫·π«§‘¥„π°“√«‘®—¬
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 ”À√—∫°“√μ√«® Õ∫§ÿ≥¿“æ¢Õß‡§√◊ËÕß¡◊ÕÀ≈—ß®“°ºŸâ«‘®—¬‰¥âπ”·∫∫ Õ∫∂“¡¡“ª√—∫ª√ÿß
·°â‰¢μ“¡§”·π–π”¢ÕßÕ“®“√¬å∑’Ëª√÷°…“·≈–ºŸâ‡™’Ë¬«™“≠  ®“°π—Èπ¥”‡π‘π°“√π”·∫∫ Õ∫∂“¡‰ª∑¥≈Õß„™â
(Try Out) °—∫∏π“§“√æ“≥‘™¬å∑’Ë‡ªìπª√–™“°√°≈ÿà¡μ—«Õ¬à“ß®”π«π 30 √“¬ ‡æ◊ËÕÀ“§à“Õ”π“®®”·π°
√“¬¢âÕ (Discrimination Power) ‡æ◊ËÕæ‘®“√≥“«à“¢âÕ§”∂“¡À√◊Õμ—«·ª√∑’Ë„™â„π°“√«‘®—¬ “¡“√∂
®”·π°°≈ÿà¡ºŸâμÕ∫·∫∫ Õ∫∂“¡‰¥âÀ√◊Õ‰¡à ‚¥¬°“√À“§à“ À —¡æ—π∏å√–À«à“ß¢âÕ§”∂“¡°—∫§–·ππ√«¡
¢Õß·∫∫ Õ∫∂“¡∑—Èß©∫—∫ (Item-total Correlation) ¢âÕ§”∂“¡∑’Ë„™â‰¥âμâÕß¡’§à“Õ”π“®®”·π°μ—Èß·μà
0.40 ¢÷Èπ‰ª (John-Conley, 2009) ÷́Ëß¡’§à“Õ¬Ÿà√–À«à“ß 0.4091-0.9647 πÕ°®“°π’È‰¥â§”π«≥
À“§à“§«“¡‡™◊ËÕ¡—Ëπ¢Õß‡§√◊ËÕß¡◊Õ (Reliability Test) ‚¥¬„™â§à“ —¡ª√– ‘∑∏‘Ï·Õ≈ø“ (Alpha Coefficient)
μ“¡«‘∏’¢Õß§√Õπ∫“§ (Cronbach, 1970) ·≈–§«√¡’§à“ 0.7 ¢÷Èπ‰ª®÷ß∂◊Õ«à“§à“§«“¡‡™◊ËÕ¡—Ëπ
¢Õßμ—«·ª√∑’Ë»÷°…“∑—ÈßÀ¡¥¬Õ¡√—∫‰¥â (Hair et al., 2006) ´÷Ëß¡’§à“Õ¬Ÿà√–À«à“ß 0.7125 - 0.9400
 ”À√—∫°“√μ√«® Õ∫§«“¡μ√ß¢Õß‡§√◊ËÕß¡◊Õ ‚¥¬°“√μ√«® Õ∫§«“¡μ√ßμ“¡‡π◊ÈÕÀ“ ¥â«¬°“√«‘‡§√“–Àå
Õß§åª√–°Õ∫‡™‘ß¬◊π¬—π (Confirmatory Factor Analysis) ‚¥¬§à“πÈ”Àπ—°Õß§åª√–°Õ∫∑—ÈßÀ¡¥
´÷Ëß§«√¡’§à“ 0.40 ¢÷Èπ‰ª (Hair et al., 2006) ÷́Ëß¡’§à“Õ¬Ÿà√–À«à“ß 0.6181-0.9111 ‚¥¬¡’
√“¬≈–‡Õ’¬¥¥—ßμ“√“ß∑’Ë 1

§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ  (KSC)
¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ (WTS) 5 0.4091 - 0.7665 0.8907 0.7376 - 0.8525
¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ (CTL) 5 0.4198 - 0.7739 0.9071 0.6181 - 0.8979
¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥ —́∫§«“¡√Ÿâ (AC) 5 0.4332 - 0.7458 0.8740 0.8453 - 0.8787

§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ (SQ) 5 0.4759 - 0.8012 0.8589 0.7371 - 0.8126
º≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ (OP) 5 0.4457 - 0.6902 0.7125 0.6514 - 0.9111
°“√¡ÿàß‡πâπμ≈“¥ (MO) 5 0.4259 - 0.6854 0.7825 0.7534 - 0.8154
¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß (TL) 5 0.4192 - 0.7942 0.8590 0.8225 - 0.8715
°“√®—¥°“√§«“¡À≈“°À≈“¬ (DM) 5 0.5180 - 0.7647 0.9400 0.7426 - 0.8936
‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ (FOS) 4 0.6158 - 0.8348 0.8970 0.7824 - 0.8534
°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’ (TS) 4 0.9643 - 0.9647 0.8688 0.8306 - 0.9023

μ—«·ª√ ®”π«π¢âÕ §à“Õ”π“® §à“ —¡ª√– ‘∑∏‘Ï §à“πÈ”Àπ—°
®”·π° ·Õ≈ø“ Õß§åª√–°Õ∫

(Discrimi- (Cronbachûs (Factor
nation

Power) Alpha) Loading)

μ“√“ß∑’Ë 1  √ÿª§à“Õ”π“®®”·π° §à“πÈ”Àπ—°Õß§åª√–°Õ∫·≈–§«“¡‡™◊ËÕ¡—Ëπ¢Õß·∫∫ Õ∫∂“¡
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 ”À√—∫°“√∑¥ Õ∫ ¡¡μ‘∞“π¢Õß°“√«‘®—¬ „™â°“√«‘‡§√“–Àå°“√∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple
Regression Analysis) ‡æ◊ËÕ∑¥ Õ∫§«“¡ —¡æ—π∏å¢Õßªí®®—¬μà“ßÊ ·≈–∑¥ Õ∫§«“¡‡ªìπμ—«·ª√·∑√°
´÷Ëß¡’ ¡°“√∑’Ë„™â„π°“√∑¥ Õ∫ ¡¡μ‘∞“π¥—ßπ’È

®“°°“√∑¥ Õ∫ ¡¡μ‘∞“π · ¥ß√“¬≈–‡Õ’¬¥¢Õß·μà≈–μ—«·ª√¥—ßπ’È
WTS = Willingness to Share (§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®

·∫àßªíπ§«“¡√Ÿâ)

CTL = Commitment to Learn (§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ
„π°“√‡√’¬π√Ÿâ)

AC = Absorptive Capability (§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡ “¡“√∂
„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ)

SQ = Service Quality (§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√)

OP = Organizational Performance (º≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√)

MO = Market Orientation (°“√¡ÿàß‡πâπμ≈“¥)

TL = Transformational Leadership (¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß)

DM = Diversity Management (°“√®—¥°“√§«“¡À≈“°À≈“¬)

FOS = Flexible Organizational Structure (‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ)

TS = Technological Support (°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’)

=

=

=

=

=

=
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º≈°“√»÷°…“
®“°º≈°“√»÷°…“æ∫«à“ ºŸâ®—¥°“√ “¢“¢Õß∏π“§“√æ“≥‘™¬å‰∑¬ ®”π«π 378 §π  à«π„À≠à‡ªìπ

‡æ»À≠‘ß (§‘¥‡ªìπ√âÕ¬≈– 61.64) Õ“¬ÿ√–À«à“ß 41 - 50 ªï (√âÕ¬≈– 35.19) ‚¥¬ à«π„À≠à
®∫°“√»÷°…“√–¥—∫ª√‘≠≠“μ√’ (√âÕ¬≈– 63.23) ·≈–ª√– ∫°“√≥å∑”ß“π‰¡à‡°‘π 10 ªï (√âÕ¬≈– 35.98)
 ”À√—∫¢âÕ¡Ÿ≈¢Õß “¢“∏π“§“√æ“≥‘™¬åæ∫«à“ ¡’®”π«πæπ—°ß“πÕ¬Ÿà 6-10 §π (√âÕ¬≈– 55.29)
·≈–¡’√–¬–‡«≈“°“√‡ªî¥¥”‡π‘π°‘®°“√¡“°°«à“ 15 ªï (√âÕ¬≈– 50.26)

Mean 4.18 4.06 3.97 4.38 3.93 4.33 4.41 4.14 4.25 4.33

S.D. 0.56 0.60 0.63 0.49 0.70 0.51 0.53 0.58 0.57 0.61

WTS 2.544

CTL 0.741* 3.454

AC 0.703* 0.783* 2.916

SQ 0.504* 0.555* 0.488* 1.007

OP 0.456* 0.508* 0.476* 0.623* 2.830

MO 0.569* 0.629* 0.570* 0.683* 0.611* 1.817

TL 0.451* 0.505* 0.505* 0.660* 0.563* 0.593* 2.187

DM 0.485* 0.522* 0.515* 0.552* 0.528* 0.590* 0.656* 2.120

FOS 0.481* 0.501* 0.513* 0.615* 0.525* 0.608* 0.637* 0.657* 2.680

TS           0.481* 0.433*  0.460*  0.625*  0.534*  0.520* 0.618* 0.545*  0.717* 2.284

* P < 0.01

μ“√“ß∑’Ë 2 · ¥ß§à“‡©≈’Ë¬ (Mean) §à“‡∫’Ë¬ß‡∫π¡“μ√∞“π (S.D.) ·≈–§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å
√–À«à“ßμ—«·ª√

 ®“°μ“√“ß∑’Ë 2 æ∫«à“ §à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏å√–À«à“ßμ—«·ª√Õ‘ √–ª√–°Õ∫¥â«¬¿“«–ºŸâπ”
°“√‡ª≈’Ë¬π·ª≈ß (TL) °“√®—¥°“√§«“¡À≈“°À≈“¬ (DM) ‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ (FOS)
·≈–°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’ (TS) ·≈–μ—«·ª√μ“¡ ‰¥â·°à §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ
¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ (WTS) ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ (CTL) ¥â“π§«“¡ “¡“√∂
„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ (AC) §ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ (SQ) ·≈–º≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ (OP) ¡’
§à“√–À«à“ß 0.433-0.783 ÷́ËßπâÕ¬°«à“ 0.8 (Hair et al., 2006) πÕ°®“°π’È¬—ß‰¥âæ‘®“√≥“√à«¡°—∫§à“

μ—«·ª√ WTS CTL AC SQ OP MO TL DM FOS TS VIF
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VIF (Variance Inflation Factors) „π°“√μ√«® Õ∫ªí≠À“ Multicollinearity ‚¥¬∑’Ë§à“ VIF ¡’§à“
√–À«à“ß 1.007-3.454 ÷́ËßπâÕ¬°«à“ 10 (Hair et al., 2006) · ¥ß«à“‰¡à‡°‘¥ªí≠À“μ—«·ª√Õ‘ √–¡’
§«“¡ —¡æ—π∏å°—π Ÿß‡°‘π‰ª·≈– “¡“√∂«‘‡§√“–Àå§«“¡∂¥∂Õ¬‡™‘ßæÀÿ‰¥â

μ“√“ß∑’Ë 3  °“√«‘‡§√“–Àå§«“¡∂¥∂Õ¬‡™‘ßæÀÿ (Multiple Regression Analysis)

WTS 0.186*
(0.066)

CTL 0.357*
(0.076)

AC 0.073
(0.072)

WTS*MO -0.025
(0.056)

CTL*MO 0.027
(0.068)

AC*MO 0.037
(0.065)

SQ 0.620*
(0.040)

TL 0.089 0.199* 0.185*
(0.064) (0.062) (0.062)

DM 0.235* 0.251* 0.222*
(0.063) (0.061) (0.061)

FOS 0.118 0.175** 0.182**
(0.070) (0.069) (0.069)

TS 0.220* 0.051 0.090
(0.065) (0.064) (0.063)

Adjusted R2 0.323 0.486 0.388 0.304 0.329 0.335

* P < 0.01   ** P < 0.05

μ—«·ª√Õ‘ √– 1 2 3 4 5 6
SQ SQ OP WTS CTL AC

μ—«·ª√μ“¡
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®“°μ“√“ß∑’Ë 3 „π ¡°“√∑’Ë 1 æ∫«à“ μ—«·ª√Õ‘ √–√à«¡°—πæ¬“°√≥å§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√
‰¥â√âÕ¬≈– 32.30 ‚¥¬æ‘®“√≥“®“°§à“ Adjusted R2 = 0.323 ·≈–‡¡◊ËÕæ‘®“√≥“·μà≈–μ—«·ª√æ∫«à“
§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–¥â“π§«“¡¡ÿàß¡—Ëπ„π
°“√‡√’¬π√Ÿâ àßº≈μàÕ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ (ß

1
 = 0.186, p < 0.01 ·≈– ß

2
 = 0.357, p < 0.01

μ“¡≈”¥—∫) ´÷ËßÀ¡“¬§«“¡«à“À“° “¢“∏π“§“√æ“≥‘™¬å¡’§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–
§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ®– àßº≈„Àâ “¢“∏π“§“√æ“≥‘™¬å¡’§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ ¥—ßπ—Èπ ®÷ß¬Õ¡√—∫
 ¡¡μ‘∞“π∑’Ë 1°  ¡¡μ‘∞“π∑’Ë 1¢ πÕ°®“°π’È§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡ “¡“√∂
„π°“√¥Ÿ¥´—∫§«“¡√Ÿâæ∫«à“‰¡à¡’Õ‘∑∏‘æ≈μàÕ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ (ß

3
= 0.073, p > 0.10) ¥—ßπ—Èπ

®÷ß‰¡à‡ªìπ‰ªμ“¡ ¡¡μ‘∞“π∑’Ë 1§

 ¡°“√∑’Ë 2 æ∫«à“°“√¡ÿàß‡πâπμ≈“¥∑’Ë¡’º≈μàÕ§«“¡ —¡æ—π∏å√–À«à“ß§«“¡ “¡“√∂„π°“√
·∫àßªíπ§«“¡√Ÿâ°—∫§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ º≈°“√«‘®—¬æ∫«à“°“√¡ÿàß‡πâπμ≈“¥‰¡à àßº≈°√–∑∫μàÕ
§«“¡ —¡æ—π∏å√–À«à“ß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ
(ß

10
 = -0.025, p > 0.10) ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ (ß

11
 = 0.027, p > 0.10) ·≈–

¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥ —́∫§«“¡√Ÿâ (ß
12

 = 0.037, p > 0.10) ·≈–§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ ¥—ßπ—Èπ
®÷ß‰¡à‡ªìπ‰ªμ“¡ ¡¡μ‘∞“π∑’Ë 2°  ¡¡μ‘∞“π∑’Ë 2¢ ·≈– ¡¡μ‘∞“π∑’Ë 2§

 ¡°“√∑’Ë 3 æ∫«à“ §ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ “¡“√∂æ¬“°√≥åº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√
√âÕ¬≈– 38.8 ‚¥¬æ‘®“√≥“®“°§à“ Adjusted R2 = 0.388 · ¥ß«à“§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ àßº≈
‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ (ß

15
 = 0.620, p < 0.01) ¥—ßπ—Èπ®÷ß¬Õ¡√—∫ ¡¡μ‘∞“π∑’Ë 3

 ¡°“√∑’Ë 4 æ∫«à“μ—«·ª√Õ‘ √–√à«¡°—πæ¬“°√≥å§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π
§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ‰¥â√âÕ¬≈– 30.40 ‚¥¬æ‘®“√≥“®“°§à“ Adjusted R2 = 0.304 ·≈–
‡¡◊ËÕæ‘®“√≥“·μà≈–μ—«·ª√æ∫«à“ °“√®—¥°“√§«“¡À≈“°À≈“¬·≈–°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’ àßº≈
‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ (ß

19
 = 0.235,

p < 0.01 ·≈– ß
21

 = 0.220, p < 0.01 μ“¡≈”¥—∫) ¥—ßπ—Èπ®÷ß¬Õ¡√—∫ ¡¡μ‘∞“π 5° ·≈–  ¡¡μ‘∞“π
7° „π¢≥–∑’Ë¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß·≈–‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ‰¡à àßº≈°√–∑∫μàÕ
§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ (ß

18
 = 0.089, p > 0.10

·≈– ß
20

 = 0.118, p > 0.10 μ“¡≈”¥—∫) ¥—ßπ—Èπ®÷ß‰¡à‡ªìπ‰ªμ“¡ ¡¡μ‘∞“π∑’Ë 4° ·≈– ¡¡μ‘∞“π
∑’Ë 6°

 ¡°“√∑’Ë 5 æ∫«à“μ—«·ª√Õ‘ √–√à«¡°—πæ¬“°√≥å§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ
¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ‰¥â√âÕ¬≈– 32.90 ‚¥¬æ‘®“√≥“®“°§à“ Adjusted R2 = 0.329



...43®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

·≈–‡¡◊ËÕæ‘®“√≥“·μà≈–μ—«·ª√æ∫«à“ ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß °“√®—¥°“√§«“¡À≈“°À≈“¬·≈–
‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ àßº≈‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ
„π°“√‡√’¬π√Ÿâ (ß

24
 = 0.199, p < 0.01, ß

25
 = 0.251, p < 0.01 ·≈– ß

26
 = 0.175, p < 0.05 μ“¡

≈”¥—∫) ¥—ßπ—Èπ®÷ß¬Õ¡√—∫ ¡¡μ‘∞“π∑’Ë 4¢  ¡¡μ‘∞“π∑’Ë 5¢ ·≈– ¡¡μ‘∞“π∑’Ë 6¢ ·≈–„π¢≥–∑’Ë
°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’‰¡à àßº≈°√–∑∫ μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ
„π°“√‡√’¬π√Ÿâ (ß

27
 = 0.051, p > 0.10) ¥—ßπ—Èπ®÷ß‰¡à‡ªìπ‰ªμ“¡ ¡¡μ‘∞“π∑’Ë 7¢

 ¡°“√∑’Ë 6 æ∫«à“μ—«·ª√Õ‘ √–√à«¡°—πæ¬“°√≥å§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π
§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ‰¥â√âÕ¬≈– 33.50 ‚¥¬æ‘®“√≥“®“°§à“ Adjusted R2  = 0.335
·≈–‡¡◊ËÕæ‘®“√≥“·μà≈–μ—«·ª√æ∫«à“ ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß °“√®—¥°“√§«“¡À≈“°À≈“¬·≈–
‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ àßº≈‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®
„π°“√·∫àßªíπ§«“¡√Ÿâ (ß

30
= 0.185, p < 0.01, ß

31
 = 0.222, p < 0.01 ·≈– ß

32
 = 0.182,

p < 0.05 μ“¡≈”¥—∫) ¥—ßπ—Èπ®÷ß¬Õ¡√—∫ ¡¡μ‘∞“π∑’Ë 4§  ¡¡μ‘∞“π∑’Ë 5§ ·≈– ¡¡μ‘∞“π∑’Ë 6 ·≈–
„π¢≥–∑’Ë°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’‰¡à àßº≈°√–∑∫μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ
¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ (ß

33
 = 0.090, p > 0.10) ¥—ßπ—Èπ®÷ß‰¡à‡ªìπ‰ªμ“¡ ¡¡μ‘∞“π

∑’Ë 7§

Õ¿‘ª√“¬·≈– √ÿªº≈

1. º≈°√–∑∫¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√ŸâμàÕ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ àßº≈‡™‘ß∫«°μàÕ
§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√‡π◊ËÕß®“°§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ¢Õßæπ—°ß“π¿“¬„π “¢“ °àÕ„Àâ
‡°‘¥°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈§«“¡√Ÿâ ª√– ∫°“√≥å ∑—°…– §«“¡‡™’Ë¬«™“≠„π°“√∑”ß“πμ≈Õ¥®π
§”·π–π”·≈–¢âÕ√âÕß‡√’¬π®“°ºŸâ√—∫∫√‘°“√ ‚¥¬æπ—°ß“π “¡“√∂π”¢âÕ¡Ÿ≈¥—ß°≈à“«¡“ª√—∫ª√ÿß
°√–∫«π°“√„π°“√∑”ß“π‡æ◊ËÕ‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π ·≈–π”¡“´÷Ëß§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√
∑’Ë¥’‡π◊ËÕß®“°°“√‡√’¬π√Ÿâ¢âÕº‘¥æ≈“¥∑’Ë‡°‘¥¢÷Èπ®“°Õ¥’μ‡æ◊ËÕªÑÕß°—π‰¡à„Àâ‡°‘¥°“√∑”ß“π∑’Ëº‘¥æ≈“¥´È”
„πÕπ“§μ Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ¢Õß Kim ·≈– Lee (2013) æ∫«à“æƒμ‘°√√¡°“√·∫àßªíπ
§«“¡√Ÿâ àßº≈°√–∑∫‡™‘ß∫«°μàÕæƒμ‘°√√¡¥â“ππ«—μ°√√¡°“√„Àâ∫√‘°“√¢Õßæπ—°ß“π ‡™àπ‡¥’¬«°—∫
Lin (2007) æ∫«à“§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√®–‡°‘¥‰¥âμâÕßÕ“»—¬°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈§«“¡√Ÿâ√–À«à“ß
ºŸâ„Àâ∫√‘°“√°—∫≈Ÿ°§â“ ‚¥¬°“√„Àâ§«“¡ ”§—≠°—∫ª√– ‘∑∏‘¿“æ„π°“√μ‘¥μàÕ ◊ËÕ “√‡ªìπ ”§—≠ ºŸâ∫√‘À“√
®÷ß§«√ π—∫ πÿπ„Àâæπ—°ß“π¡’∑—»π§μ‘∑’Ë¥’μàÕ°“√·∫àßªíπ§«“¡√Ÿâ‡æ◊ËÕ„Àâ‡°‘¥‡ªìπæƒμ‘°√√¡°“√„Àâ∫√‘°“√
∑’Ë¡’§ÿ≥¿“æ‰¥â
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√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ àßº≈‡™‘ß∫«°μàÕ§ÿ≥¿“æ
„π°“√„Àâ∫√‘°“√ ‡π◊ËÕß®“°§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√ŸâÀ“¢âÕ¡Ÿ≈‡æ‘Ë¡‡μ‘¡ ∑”„Àâæπ—°ß“π‡°‘¥§«“¡‡¢â“„®
„πº≈‘μ¿—≥±åμ≈Õ¥®π°√–∫«π°“√„π°“√∑”ß“π∑’Ë∂Ÿ°μâÕß ´÷Ëß àßº≈„Àâ “¡“√∂ àß¡Õ∫ ‘π§â“·≈–
∫√‘°“√∑’Ë¡’§ÿ≥¿“æμÕ∫ πÕß§«“¡μâÕß°“√·≈– √â“ß§«“¡æ÷ßæÕ„®°—∫≈Ÿ°§â“‰¥â‡ªìπÕ¬à“ß¥’  Õ¥§≈âÕß
°—∫ß“π«‘®—¬¢Õß Kim ·≈– Lee (2013) æ∫«à“°“√¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ àßº≈μàÕæƒμ‘°√√¡°“√
·∫àßªíπ§«“¡√Ÿâ ·≈– àßº≈μàÕæƒμ‘°√√¡¥â“ππ«—μ°√√¡°“√„Àâ∫√‘°“√ºà“πæƒμ‘°√√¡°“√·∫àßªíπ§«“¡√Ÿâ
‡™àπ‡¥’¬«°—∫ß“π«‘®—¬¢Õß Yang (2010) æ∫«à“∑—»π§μ‘∑’Ë¥’μàÕ°“√‡√’¬π√Ÿâ àßº≈„Àâ‡°‘¥°“√æ—≤π“
‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ·≈–°àÕ„Àâ‡°‘¥ª√– ‘∑∏‘º≈°—∫Õß§å°“√ ∑”πÕß‡¥’¬«°—π Law ·≈– Ngai
(2008) æ∫«à“æƒμ‘°√√¡°“√‡√’¬π√Ÿâ·≈–°“√·∫àßªíπ§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫°“√ª√—∫ª√ÿß
°√–∫«π°“√¥”‡π‘π∏ÿ√°‘® ·≈–°“√π”‡ πÕ ‘π§â“·≈–∫√‘°“√ ∑”„Àâº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√¥’¢÷Èπ

§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ ‰¡à àßº≈μàÕ
§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ ‡π◊ËÕß®“°§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ§√Õ∫§≈ÿ¡‡√◊ËÕß¢Õß°“√π”§«“¡√Ÿâ
¡“ª√—∫ª√ÿß°√–∫«π°“√∑”ß“π ª√—∫ª√ÿß«‘∏’°“√„Àâ∫√‘°“√μ≈Õ¥®π§‘¥§âπ·π«∑“ß„π°“√∑”ß“π„À¡àÊ
´÷Ëß√Ÿª·∫∫°“√∑”ß“π¢Õß “¢“∏π“§“√æ“≥‘™¬åπ—Èπ ∂Ÿ°°”Àπ¥¢—ÈπμÕπ°“√∑”ß“π®“° ”π—°ß“π„À≠à ©–π—Èπ
®÷ß‡ªìπ°“√¬“°∑’Ëæπ—°ß“π®– “¡“√∂π”§«“¡√Ÿâ∑’Ë‰¥â√—∫®“°°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ√–À«à“ß°—π¡“ª√—∫„™â
„π°“√∑”ß“π ª√—∫ª√ÿß°“√∑”ß“π ·≈–π”‡ πÕ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√„À¡à„Àâ°—∫≈Ÿ°§â“‰¥â ‡π◊ËÕß®“°
¡’¢âÕ°”Àπ¥¡“®“° ”π—°ß“π„À≠à ÷́Ëßº≈°“√«‘®—¬‰¡à Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Tseng (2012)
æ∫«à“§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ‡ªìπªí®®—¬ ”§—≠∑’Ë∑”„ÀâÕß§å°“√‡°‘¥§«“¡‰¥â‡ª√’¬∫°“√·¢àß¢—π
´÷Ëßª√–°Õ∫¥â«¬ §ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ (Service Quality) °“√ àß¡Õ∫∑’Ë∑—π‡«≈“ (Delivery)
§«“¡¬◊¥À¬ÿàπ (Flexibility) ·≈–μâπ∑ÿπ∑’ËμË” (Low Cost) ·≈–‡°‘¥º≈°“√¥”‡π‘πß“π∑’Ë¥’°—∫∏ÿ√°‘®
(Oliveira, Roth and Gilland, 2002) ‡™àπ‡¥’¬«°—∫ §≥‘μ“ ‡πμ√“§¡·≈–Õ√æ√√≥ §ß¡“≈—¬ (2555)
æ∫«à“ §«“¡ “¡“√∂„π°“√¥Ÿ¥ —́∫§«“¡√Ÿâ·≈–‡∑§‚π‚≈¬’ª√–°Õ∫¥â«¬°“√· «ßÀ“§«“¡√Ÿâ·≈–
§«“¡ “¡“√∂∑“ß‡∑§‚π‚≈¬’ àßº≈μàÕª√– ‘∑∏‘¿“æ¢ÕßÕß§å°“√ °àÕ„Àâ‡°‘¥§«“¡æ÷ßæÕ„®·≈– √â“ß
º≈°”‰√„Àâ°—∫Õß§å°“√

2. º≈°√–∑∫¢Õß°“√¡ÿàß‡πâπμ≈“¥μàÕ§«“¡§«“¡ —¡æ—π∏å√–À«à“ß§«“¡ “¡“√∂

„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√

°“√¡ÿàß‡πâπμ≈“¥‰¡à àßº≈°√–∑∫μàÕ§«“¡ —¡æ—π∏å√–À«à“ß§«“¡ “¡“√∂„π°“√·∫àßªíπ
§«“¡√Ÿâ·≈–§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√∑—Èßπ’È‡π◊ËÕß®“°§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–§«“¡¡ÿàß¡—Ëπ
„π°“√‡√’¬π√Ÿâ¢Õßæπ—°ß“π¿“¬„π “¢“ ‚¥¬ª√–°Õ∫¥â«¬°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈§«“¡√Ÿâ ª√– ∫°“√≥å
∑—°…–§«“¡‡™’Ë¬«™“≠μ≈Õ¥®πªí≠À“·≈–¢âÕº‘¥æ≈“¥„π°“√∑”ß“π àßº≈‡™‘ß∫«°μàÕ§ÿ≥¿“æ„π°“√
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√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

„Àâ∫√‘°“√ ´÷Ëß§√Õ∫§≈ÿ¡°“√¡ÿàß‡πâπμ≈“¥∑—Èß°“√¡ÿàß‡πâπ¥â“π≈Ÿ°§â“ ¥â“π§Ÿà·¢àß¢—π·≈–¥â“π§«“¡ —¡æ—π∏å
∑”„Àâ°“√¡ÿàß‡πâπμ≈“¥‰¡à àßº≈μàÕ§«“¡ —¡æ—π∏å√–À«à“ß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–
§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ °≈à“«§◊Õ‰¡à«à“ “¢“®–¡ÿàß‡πâπμ≈“¥À√◊Õ‰¡à À“°æπ—°ß“π¿“¬„π “¢“¡’§«“¡
‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ ¡’§«“¡°√–μ◊Õ√◊Õ√âπ„π°“√‡√’¬π√Ÿâ·≈–· «ßÀ“
§«“¡√Ÿâ „À¡àμ≈Õ¥‡«≈“°Á®– àßº≈„Àâ§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√¢Õß “¢“¥’¢÷Èπ º≈°“√«‘®—¬®÷ß‰¡à
 Õ¥§≈âÕß°—∫ß“π«‘®—¬„πÕ¥’μ ‡™àπ Wang Hult Ketchen ·≈– Ahmed (2009) »÷°…“º≈°√–∑∫
¢Õß°“√¡ÿàß‡πâπ°“√®—¥°“√§«“¡√Ÿâ (Knowledge Management Orientation) ·≈–°“√¡ÿàß‡πâπμ≈“¥
(Market Orientation) μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ (Firm Performance) æ∫«à“ °“√¡ÿàß‡πâπ
°“√®—¥°“√§«“¡√Ÿâ àßº≈°√–∑∫∑“ßμ√ßμàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√·≈– àßº≈°√–∑∫∑“ßÕâÕ¡
μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ºà“π°“√¡ÿàß‡πâπμ≈“¥ ∑—Èßπ’È‚¥¬¡’°“√¡ÿàß‡πâπμ≈“¥‡ªìπμ—« àß‡ √‘¡
ª√– ‘∑∏‘¿“æ¥—ß°≈à“« „π¢≥–∑’Ëß“π«‘®—¬¢Õß Chang ·≈– Chen (1998) æ∫«à“ °“√¡ÿàß‡πâπμ≈“¥
 àßº≈°√–∑∫μàÕ§ÿ≥¿“æ°“√∫√‘°“√·≈–§ÿ≥¿“æ°“√∫√‘°“√ àßº≈μàÕ§«“¡ “¡“√∂„π°“√∑”°”‰√
πÕ°®“°π’È°“√¡ÿàß‡πâπμ≈“¥¬—ß àßº≈∑“ßÕâÕ¡μàÕ§«“¡ “¡“√∂„π°“√∑”°”‰√ºà“π§ÿ≥¿“æ°“√∫√‘°“√

3. º≈°√–∑∫¢Õß§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√

§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ àßº≈°√–∑∫‡™‘ß∫«°μàÕº≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√ ‡π◊ËÕß®“°
∏π“§“√¥”‡π‘πß“πÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ „Àâ§«“¡ ”§—≠°—∫°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ√–À«à“ß°—π¢Õß
æπ—°ß“π¿“¬„π “¢“ ‚¥¬°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈§«“¡√Ÿâ ª√– ∫°“√≥å §«“¡‡™’Ë¬«™“≠ ¢âÕº‘¥æ≈“¥
·≈–ª√– ∫°“√≥å„π°“√∑”ß“π μ≈Õ¥®π¢âÕ√âÕß‡√’¬πÀ√◊Õ§”·π–π”¢Õß≈Ÿ°§â“ ≈â«π·μà™à«¬æ—≤π“
§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√∑’Ë¥’¬‘Ëß¢÷Èπ°—∫≈Ÿ°§â“ ‚¥¬ “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√„Àâ°—∫≈Ÿ°§â“Õ¬à“ß
∂Ÿ°μâÕß·¡àπ¬”·≈–√«¥‡√Á« ‡æ◊ËÕ„Àâ≈Ÿ°§â“‡°‘¥§«“¡ª√–∑—∫„®·≈–π”‰ª Ÿà§«“¡®ß√—°¿—°¥’ ∑”„ÀâÕß§å°“√
‰¥â‡ª√’¬∫°“√·¢àß¢—π·≈–¡’º≈°“√¥”‡π‘πß“π∑’Ë¥’¢÷Èπ Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Shi Prentic ·≈–
He (2014) æ∫«à“§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√ àßº≈°√–∑∫∑“ßμ√ßμàÕ§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§
·≈– àßº≈∑“ßÕâÕ¡μàÕ§«“¡¿—°¥’¢ÕßºŸâ∫√‘‚¿§ºà“π§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§ π”¡“ ÷́Ëßº≈°“√¥”‡π‘πß“π
∑’Ë¥’¢ÕßÕß§å°“√ ‡™àπ‡¥’¬«°—∫ß“π«‘®—¬¢Õß Wang ·≈– Wang (2012) æ∫«à“ °“√·∫àßªíπ§«“¡√Ÿâ
·∫∫™—¥·®âß àßº≈°√–∑∫μàÕ§«“¡‡√Á«¢Õß°“√ √â“ßπ«—μ°√√¡·≈–º≈°“√¥”‡π‘π∑’Ë‡ªìπμ—«‡ß‘π „π¢≥–∑’Ë
°“√·∫àßªíπ§«“¡√Ÿâ·∫∫∑’ËΩíß„πμ—« àßº≈μàÕ§ÿ≥¿“æ¢Õßπ«—μ°√√¡·≈–º≈°“√¥”‡π‘πß“π¥â“π°“√º≈‘μ
„π∑”πÕß‡¥’¬«°—π Gorla Somers ·≈– Wong (2010) æ∫«à“§ÿ≥¿“æ°“√∫√‘°“√ àßº≈°√–∑∫
μàÕº≈≈—æ∏å¢ÕßÕß§å°“√¡“°∑’Ë ÿ¥
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4. º≈°√–∑∫¢Õß¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß °“√®—¥°“√§«“¡À≈“°À≈“¬

‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ ·≈–°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’μàÕ§«“¡ “¡“√∂„π°“√

·∫àßªíπ§«“¡√Ÿâ

4.1 ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß‰¡à àßº≈μàÕ§«“¡ “¡“√∂„π°“√‡√’¬π√Ÿâ¥â“π§«“¡‡μÁ¡„®
„π°“√·∫àßªíπ§«“¡√Ÿâ ‡π◊ËÕß®“°π‚¬∫“¬∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®—¥°“√§«“¡√Ÿâ·≈–Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ
¢Õß∏π“§“√π—Èπ ∂Ÿ°°”Àπ¥¡“®“° ”π—°ß“π„À≠à  “¢“∑”Àπâ“∑’Ë√—∫π‚¬∫“¬¡“ªØ‘∫—μ‘ ‚¥¬∂à“¬∑Õ¥
ºà“π∑“ßºŸâ®—¥°“√‡¢μ·≈–ºŸâ®—¥°“√ “¢“μ“¡≈”¥—∫ πÕ°®“°π’ÈºŸâπ”‰¡à “¡“√∂°√–μÿâπ„Àâæπ—°ß“π‡°‘¥
§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ ‡æ√“–§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ®–‡°‘¥‰¥â°ÁμàÕ‡¡◊ËÕæπ—°ß“π
‡ÀÁπ∂÷ß§«“¡ ”§—≠¢Õß°“√·∫àßªíπ§«“¡√Ÿâ·≈–ª√–‚¬™πå∑’Ë®–‰¥â√—∫ ´÷Ëß¢—¥·¬âß°—∫ß“π«‘®—¬¢Õß Liu
Hu Li Wang ·≈– Lin (2014) æ∫«à“¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß àßº≈‡™‘ß∫«°μàÕ§«“¡μ—Èß„®
„π°“√·∫àßªíπ§«“¡√Ÿâ ¿“«–ºŸâπ”·∫∫‡ª≈’Ë¬π·ª≈ß àßº≈∑“ßÕâÕ¡°—∫°“√·∫àßªíπ§«“¡√Ÿâ (Shao, Feng
& Liu, 2012) ‡™àπ‡¥’¬«°—∫°“√»÷°…“¢Õß Liu ·≈– Phillips (2011) æ∫«à“∫√√¬“°“»¢Õß¿“«–
ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß¡’§«“¡ —¡æ—π∏å°—∫°“√μ—Èß„®„π°“√·∫àßªíπ§«“¡√Ÿâ∑—Èß„π√–¥—∫∫ÿ§§≈·≈–√–¥—∫
Õß§å°“√

¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ
¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ ‡π◊ËÕß®“°ºŸâπ”¡’∫∑∫“∑ ”§—≠„π°“√‡ªìπ·∫∫Õ¬à“ßμ≈Õ¥®π°√–μÿâπ„Àâ
æπ—°ß“π¿“¬„πÕß§å°“√‡ÀÁπ§«“¡ ”§—≠¢Õß°“√‡√’¬π√Ÿâ ·≈–°√–μÿâπ„Àâæπ—°ß“π¿“¬„πÕß§å°“√‡°‘¥
°“√‡√’¬π√Ÿâμ≈Õ¥‡«≈“ ‡æ◊ËÕæ—≤π“»—°¬¿“æ¢Õßμπμ“¡°“√‡ª≈’Ë¬π·ª≈ß¢Õß ¿“æ·«¥≈âÕ¡ „π°“√
¥”‡π‘π∏ÿ√°‘® ®÷ß∂◊Õ‰¥â«à“ºŸâπ”¡’∫∑∫“∑ ”§—≠Õ¬à“ß¬‘ËßμàÕ°“√‡√’¬π√Ÿâ¿“¬„πÕß§å°“√  Õ¥§≈âÕß°—∫ß“π
«‘®—¬¢Õß Yang (2010) æ∫«à“∫∑∫“∑¢ÕßºŸâπ” àßº≈μàÕ°“√¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ·≈–°“√·∫àßªíπ§«“¡√Ÿâ
„π¢≥–∑’Ëß“π«‘®—¬ ¢Õß Matzler ·≈– Mueller (2011) æ∫«à“§«“¡μâÕß°“√‡√’¬π√Ÿâ àßº≈μàÕ
°“√·∫àßªíπ§«“¡√Ÿâ·≈–°“√¡ÿàß‡πâπ°“√‡√’¬π√Ÿâ ‡™àπ‡¥’¬«°—∫ß“π«‘®—¬¢Õß Birasnav Albufalasa ·≈–
Bader (2013) æ∫«à“ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß àßº≈μàÕπ«—μ°√√¡¥â“π ‘π§â“·≈–∫√‘°“√ºà“π°“√· «ßÀ“
§«“¡√Ÿâ·≈–°“√ª√–¬ÿ°μå„™â§«“¡√Ÿấ ÷Ëß∂◊Õ«à“‡ªìπÕß§åª√–°Õ∫Àπ÷Ëß¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ
¥â“π°“√¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ

¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ
¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ ‡π◊ËÕß®“°ºŸâπ”¡’∫∑∫“∑ ”§—≠„π°“√‡ªìπ·∫∫Õ¬à“ß μ≈Õ¥®π
°√–μÿâπ„Àâæπ—°ß“π¿“¬„πÕß§å°“√‡ÀÁπ§«“¡ ”§—≠¢Õß°“√‡√’¬π√Ÿâ·≈–°√–μÿâπ„Àâ‡°‘¥°“√‡√’¬π√Ÿâμ≈Õ¥‡«≈“
‡æ◊ËÕæ—≤π“»—°¬¿“æ¢Õßμπμ“¡°“√‡ª≈’Ë¬π·ª≈ß¢Õß ¿“æ·«¥≈âÕ¡„π°“√¥”‡π‘π∏ÿ√°‘® πÕ°®“°π’È
§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ®–‰¡à∫√√≈ÿº≈À“°¢“¥°“√π”§«“¡√Ÿâ¥—ß°≈à“«‰ªª√–¬ÿ°μå„™â„π°“√
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∑”ß“π‰¥â®√‘ß ‡æ◊ËÕ„ÀâÕß§å°“√‡°‘¥§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√ŸâÕ¬à“ß·∑â®√‘ß ·≈– “¡“√∂∑”„Àâ
‡°‘¥°“√æ—≤π“»—°¬¿“æ¢Õßμπ‡Õßμ≈Õ¥‡«≈“ Õ’°∑—Èß‡ªìπ°“√‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π„Àâ°—∫
Õß§å°“√ Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Carmeli ·≈–§≥– (2013) æ∫«à“æƒμ‘°√√¡¢ÕßºŸâπ” àßº≈
μàÕ§«“¡ “¡“√∂„π°“√·°â‰¢ªí≠À“Õ¬à“ß √â“ß √√§åºà“π∑—Èß°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„πÕß§å°“√·≈–
°“√·∫àßªíπ§«“¡√Ÿâ¿“¬πÕ°Õß§å°“√ „π¢≥–∑’Ë°“√»÷°…“¢Õß Yang (2007) æ∫«à“∫∑∫“∑¢ÕßºŸâπ”
¥â“π°“√„Àâ§”ª√÷°…“ Õ”π«¬§«“¡ –¥«°·≈–π«—μ°√√¡¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°°—∫ª√– ‘∑∏‘º≈
¢Õß°“√·∫àßªíπ§«“¡√Ÿâ

4.2 °“√®—¥°“√§«“¡À≈“°À≈“¬ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ
§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ ‡π◊ËÕß®“°°“√®—¥°“√§«“¡À≈“°À≈“¬¿“¬„πÕß§å°“√
 “¡“√∂≈¥¢âÕ¢—¥·¬âß„π°“√∑”ß“π·≈–π”¡“´÷Ëß°“√∑”ß“π∑’Ë¡’ª√– ‘∑∏‘¿“æ Õ’°∑—Èß™à«¬ π—∫ πÿπ„Àâ
æπ—°ß“π¡’§«“¡‡μÁ¡„®∑’Ë®–·∫àßªíπ§«“¡√Ÿâ°—∫‡æ◊ËÕπ√à«¡ß“π Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Pinjani
·≈– Palvia (2013) æ∫«à“§«“¡À≈“°À≈“¬¢Õß°≈ÿà¡ àßº≈μàÕª√– ‘∑∏‘¿“æ¢Õß°≈ÿà¡ºà“π§«“¡
‰«â«“ß„®°—π·≈–°“√·∫àßªíπ§«“¡√Ÿâ „π¢≥–∑’Ëß“π«‘®—¬¢Õß Ma_kela _ Andersson ·≈– La (2012)
æ∫«à“§«“¡§≈â“¬§≈÷ßÀ√◊Õ§«“¡‡À¡◊Õπ°—π¢Õß ¡“™‘°¿“¬„π°≈ÿà¡ àßº≈μàÕ°“√·∫àßªíπ§«“¡√Ÿâ
‡™àπ‡¥’¬«°—∫°“√»÷°…“¢Õß ª√–‰æ∑‘æ¬å ≈◊Õæß…å (2552) æ∫«à“°“√æ—≤π“√Ÿª·∫∫°“√‡√’¬π√Ÿâ√à«¡°—π
‡ªìπ∑’¡ μâÕß„Àâ§«“¡ ”§—≠°—∫§«“¡·μ°μà“ß¢Õß ¡“™‘°¿“¬„π∑’¡‡æ◊ËÕªÑÕß°—π°“√‡°‘¥§«“¡¢—¥·¬âß
¢÷Èπ¿“¬„π∑’¡ ‚¥¬°“√∑”„Àâæπ—°ß“π‡ÀÁπ∂÷ß§«“¡ ”§—≠·≈–‡¢â“„®∂÷ß°“√‡√’¬π√Ÿâ√à«¡°—π‡ªìπ∑’¡ ‡æ◊ËÕ„Àâ
‡°‘¥§«“¡‰«â«“ß„®°—π·≈–¬—ß°àÕ„Àâ‡°‘¥°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ

°“√®—¥°“√§«“¡À≈“°À≈“¬ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ
¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ ‡π◊ËÕß®“°°“√®—¥°“√§«“¡À≈“°À≈“¬¿“¬„πÕß§å°“√ “¡“√∂ª√—∫
æƒμ‘°√√¡·≈–∑—»π§μ‘„π°“√∑”ß“π∑’Ë¥’√à«¡°—π‰¥â·≈–π”¡“´÷Ëß§«“¡¡ÿàß¡—Ëπ∑’Ë®–· «ßÀ“§«“¡√Ÿâ√–À«à“ß°—π
¢Õßæπ—°ß“π  Õ¥§≈âÕß°—∫ß“π«‘®—¬ ¢Õß Lauring ·≈– Selmer (2013) æ∫«à“ °“√¬Õ¡√—∫
À√◊Õ°“√‡ªî¥°«â“ß„π§«“¡À≈“°À≈“¬¢Õß ¡“™‘°¿“æ„π°≈ÿà¡ àßº≈μàÕ°“√· «ßÀ“§«“¡√Ÿâ πÕ°®“°π’È
ß“π«‘®—¬¢Õß Watson BarNir ·≈– Pavur (2005) æ∫«à“Õß§åª√–°Õ∫¥â“π§«“¡·μ°μà“ß∑“ß«—≤π∏√√¡
ª√–°Õ∫¥â«¬‡™◊ÈÕ™“μ‘  —≠™“μ‘ ‡æ»·≈–Õ“¬ÿ  àßº≈μàÕ°√–∫«π°“√‡√’¬π√Ÿâ¿“¬„π°≈ÿà¡ºà“π
°√–∫«π°“√¿“¬„π°≈ÿà¡ „π¢≥–∑’Ëß“π«‘®—¬¢Õß ª√–‰æ∑‘æ¬å ≈◊Õæß…å (2552) »÷°…“ ¿“æ·≈–ªí≠À“
¢Õß ∂“∫—π°“√‡ß‘π‡©æ“–°‘®„π°“√‡ªìπÕß§å°√·Ààß°“√‡√’¬π√Ÿâ¥â“π°“√‡√’¬π√Ÿâ√à«¡°—π‡ªìπ∑’¡¢Õß
æπ—°ß“π„π ∂“∫—π°“√‡ß‘π‡©æ“–°‘® æ∫«à“æπ—°ß“π·μà≈–§π¡’Àπâ“∑’Ë§«“¡√—∫º‘¥™Õ∫„πß“π∑’Ë
·μ°μà“ß°—π àßº≈„Àâ°“√∑”ß“π¢“¥°“√ª√– “πß“π√–À«à“ß°—π ¢“¥°“√æ÷Ëßæ“Õ“»—¬´÷Ëß°—π·≈–°—π
μ≈Õ¥®π∑”„Àâ√–∫∫°“√μ‘¥μàÕ ◊ËÕ “√¢“¥ª√– ‘∑∏‘¿“æ
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°“√®—¥°“√§«“¡À≈“°À≈“¬ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ
¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Lauring ·≈– Selmer (2013)
æ∫«à“ °“√¬Õ¡√—∫À√◊Õ°“√‡ªî¥°«â“ß„π§«“¡À≈“°À≈“¬¢Õß ¡“™‘°¿“¬„π°≈ÿà¡ àßº≈°“√ª√–¬ÿ°μå„™â
§«“¡√Ÿâ  ”À√—∫°“√æ—≤π“Õß§å°√·Ààß°“√‡√’¬π√Ÿâ·≈–°“√®—¥°“√§«“¡√Ÿâ „Àâæπ—°ß“π¡’‚Õ°“ „π°“√
»÷°…“·≈–æ—≤π“§«“¡√Ÿâ¥â«¬μπ‡ÕßπÕ°‡Àπ◊Õ®“°À≈—° Ÿμ√∑’ËÕß§å°“√®—¥¢÷Èπ μ≈Õ¥®π π—∫ πÿπ„Àâ¡’
°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ‚¥¬°“√∂à“¬∑Õ¥§«“¡√Ÿâ·≈–ª√– ∫°“√≥å®“°∫π≈ß≈à“ß ∑—Èßπ’È®–™à«¬≈¥
™àÕß«à“ß∑’Ë‡°‘¥¢÷Èπ√–À«à“ßÕ“¬ÿ ·≈–°àÕ„Àâ‡°‘¥°“√‡√’¬π√Ÿâª√– ∫°“√≥å®“°°“√∫Õ°‡≈à“πÕ°‡Àπ◊Õ
®“°ª√– ∫°“√≥åμ√ß ∑”„Àâæπ—°ß“π¿“¬„πÕß§å°“√ “¡“√∂π”§«“¡√Ÿâ¥—ß°≈à“«‰ªª√–¬ÿ°μå„™â„π°“√
∑”ß“π·≈–‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„Àâ°—∫Õß§å°“√ ( ÿ√æß…å ¡“≈’, 2551) πÕ°®“°π’È‡§√◊ËÕß¡◊Õ∑’Ë™à«¬≈¥
§«“¡·μ°μà“ß·≈–§«“¡À≈“°À≈“¬¢Õßæπ—°ß“π¿“¬„πÕß§å°“√ §◊Õ «—≤π∏√√¡Õß§å°“√ ´÷Ëßæ∫«à“
‡ªÑ“À¡“¬¢Õß°“√®—¥°“√§«“¡√Ÿâ§◊Õ‡°‘¥°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ¿“¬„πÕß§å°“√ ‚¥¬°“√ √â“ß«—≤π∏√√¡
∑’Ë‡Õ◊ÈÕμàÕ°“√‡√’¬π√Ÿâ ‚¥¬«—≤π∏√√¡¥—ß°≈à“«μâÕß¡’≈—°…≥–∑’Ë‡πâπÀ√◊Õ„Àâ§«“¡ ”§—≠°—∫°“√·≈°‡ª≈’Ë¬π
¡’§«“¡‰«â«“ß„® °“√¡’ à«π√«¡ °“√‡ªî¥√—∫ ‘Ëß„À¡àÊ ·≈–°“√¡’§«“¡§‘¥√‘‡√‘Ë¡ √â“ß √√§å (æ¬—μ «ÿ≤‘√ß§å,
2552: 67) ¥—ßπ—ÈπÕß§å°“√§«√„Àâ§«“¡ ”§—≠°—∫°“√®—¥°“√§«“¡À≈“°À≈“¬¿“¬„πÕß§å°“√ ‰¡à«à“
®–‡ªìπ§«“¡·μ°μà“ß∑“ß¥â“π‡æ» Õ“¬ÿ °“√»÷°…“ μ≈Õ¥®π∑—»π§μ‘„π°“√∑”ß“π‡æ◊ËÕªÑÕß°—π‰¡à„Àâ
‡°‘¥§«“¡¢—¥·¬âß¢÷Èπ¿“¬„πÕß§å°“√ ‡æ√“–ªí≠À“¥—ß°≈à“« “¡“√∂¢—¥¢«“ß°√–∫«π°“√„π°“√·∫àßªíπ
§«“¡√Ÿâ ‡æ√“–À“°‡°‘¥§«“¡¢—¥·¬âß®–π”‰ª Ÿà°“√¢“¥§«“¡ “¡—§§’¿“¬„π°≈ÿà¡·≈–¿“¬„πÕß§å°“√
 àßº≈„Àâ¢“¥§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ√–À«à“ß°—π¢Õßæπ—°ß“π¿“¬„πÕß§å°“√ πÕ°®“°π’È
°“√¬Õ¡√—∫„π§«“¡·μ°μà“ß¢Õß ¡“™‘°¿“¬„π°≈ÿà¡À√◊Õ¿“¬„πÕß§å°“√  “¡“√∂™à«¬≈¥§«“¡¢—¥·¬âß
„π°“√∑”ß“πμ≈Õ¥®π°“√μ‘¥μàÕ ◊ËÕ “√√–À«à“ß°—π ·≈–¬—ß°àÕ„Àâ‡°‘¥§«“¡§≈àÕßμ—«„π°“√‡√’¬π√Ÿâ
√à«¡°—π¢Õßæπ—°ß“π¿“¬„πÕß§å°“√ ·≈– “¡“√∂π”¢âÕ¡Ÿ≈§«“¡√Ÿâ¥—ß°≈à“«‰ªª√–¬ÿ°μå„™â„π°“√∑”ß“π
‡æ◊ËÕ„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ¡“°¬‘Ëß¢÷Èπ μ≈Õ¥®π “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√„Àâ°—∫≈Ÿ°§â“

4.3 ‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ‰¡à àßº≈μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ¥â“π
§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ ‡π◊ËÕß®“°‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ¡’ à«π π—∫ πÿπ„Àâ‡°‘¥°“√
‡√’¬π√Ÿâ·≈–°“√ª√–¬ÿ°μå„™â§«“¡√Ÿâ„π·ßà¢Õß°“√Õ”π«¬§«“¡ –¥«°¥â“π‡§√◊ËÕß¡◊Õ„π°“√μ‘¥μàÕ ◊ËÕ “√
„π¢≥–∑’Ë§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâπ—Èπ‡ªìπ‡√◊ËÕß∑’Ë‡°‘¥®“°¿“¬„πμ—«∫ÿ§§≈ ´÷Ëßæπ—°ß“πμâÕß
‡ÀÁπ∂÷ß§«“¡ ”§—≠·≈–ª√–‚¬™πå∑’Ë‰¥â√—∫®“°°“√·∫àßªíπ§«“¡√Ÿâ ®÷ß®–°àÕ„Àâ‡°‘¥§«“¡‡μÁ¡„®„π°“√
·∫àßªíπ§«“¡√Ÿâ ´÷Ëß‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ‡ªìπ‡æ’¬ßªí®®—¬∑’Ë π—∫ πÿπ„Àâ°“√·∫àßªíπ§«“¡√Ÿâ‡°‘¥
§«“¡ –¥«°§≈àÕßμ—«¡“°¬‘Ëß¢÷Èπ ¥—ßπ—ÈπÕß§å°“√μâÕß¡’‚§√ß √â“ßÕß§å°“√∑’Ë¬◊¥À¬ÿàπ·≈–‡ªìπ‚§√ß √â“ß
Õß§å°“√∑’Ë “¡“√∂‡™◊ËÕ¡‚¬ß°‘®°√√¡„π°“√∑”ß“π μ≈Õ¥®π≈¥°√–∫«π°“√·≈–√–∫∫∑’Ë¢—¥¢«“ß
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√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

°“√‡√’¬π√Ÿâ¿“¬„πÕß§å°“√ ‡æ◊ËÕ„Àâ°“√∑”ß“π‡°‘¥°“√ª√– “πß“π·≈–¡’ª√– ‘∑∏‘¿“æ ·≈– π—∫ πÿπ
„Àâ‡°‘¥Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ º≈°“√«‘®—¬¥—ß°≈à“«¢—¥·¬âß°—∫ß“π«‘®—¬¢Õß Lin (2008a, 2008b)
æ∫«à“Õß§å°“√∑’Ë¡’‚§√ß √â“ßÕß§å°“√∑’Ë‡ªìπ∑“ß°“√ Ÿß®– àßº≈∑”„Àâ°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„πÕß§å°“√
π—Èπ≈¥≈ß „π∑“ßμ√ß¢â“¡À“°Õß§å°“√¡’‚§√ß √â“ßÕß§å°“√∑’Ë¡’§«“¡‡ªìπ∑“ß°“√μË”®–°√–μÿâπ„Àâ‡°‘¥
°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„πÕß§å°“√‡æ‘Ë¡¢÷Èπ ‡™àπ‡¥’¬«°—∫ß“π«‘®—¬¢Õß Mueller (2013) æ∫«à“
§«“¡¬◊¥À¬ÿàπ¢Õß‚§√ß √â“ßÕß§å°“√ àßº≈μàÕ°“√·∫àßªíπ§«“¡√Ÿâ „π√–¥—∫ª“π°≈“ß πÕ°®“°π’È
‚§√ß √â“ßÕß§å°“√∑’Ë¡ÿàß‡πâπ°“√°√–®“¬Õ”π“®·≈–§«“¡‰¡à‡ªìπ∑“ß°“√®– àßº≈μàÕ°“√·∫àßªíπ§«“¡√Ÿâ
¢Õßæπ—°ß“π (Kim and Lee, 2004; 2005; 2006) ∑’Ë ”§—≠°“√ª√—∫ª√ÿß°“√μ‘¥μàÕ ◊ËÕ “√√–À«à“ß
æπ—°ß“π™à«¬ àß‡ √‘¡„Àâ‡°‘¥°“√·∫àßªíπ§«“¡√Ÿâ·≈–π«—μ°√√¡¥â“π∫√‘°“√ (Hu et al., 2012)

‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ
§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ  Õ¥§≈âÕß°—∫·π«§‘¥¢Õß Marquardt ·≈– Sashkin (1995)
∑’Ë°≈à“««à“°“√°”Àπ¥‚§√ß √â“ß„Àâ§«“¡¬◊¥À¬ÿàπ °–∑—¥√—¥ ¡’°“√∫Ÿ√≥“°“√ ‚¥¬‚§√ß √â“ß¢Õß
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ®–μâÕß¡’≈—°…≥–‡™‘ß∫—ß§—∫„Àâ ¡“™‘°®”‡ªìπμâÕß¡’°“√‡√’¬π√ŸâÕ¬Ÿàμ≈Õ¥‡«≈“
‚¥¬¡Õß«à“§«“¡√Ÿâ¥—ß°≈à“«π—Èπ¡’§«“¡ ”§—≠μàÕ°“√∑”ß“π¢Õßμπ ‡æ◊ËÕ°√–μÿâπ„Àâ‡°‘¥°“√‡√’¬π√Ÿâ¿“¬„π
Õß§å°“√ πÕ°®“°π’Èß“π«‘®—¬¢Õß  °≈ ∫ÿ≠ ‘π (2555) æ∫«à“‚§√ß √â“ßÕß§å°“√∑’Ë¡’≈—°…≥–·∫∫
√–∫∫√“™°“√ ¢“¥´÷Ëß§«“¡§≈àÕßμ—« Õ’°∑—Èß√–∫∫¥—ß°≈à“«¬—ß‡ªìπμ—«∑”≈“¬°“√æ—≤π“æ≈—ß·Ààß°“√‡√’¬π√Ÿâ
‡π◊ËÕß®“°∑”„Àâ§«“¡§‘¥ √â“ß √√§å ·≈–§«“¡μ—Èß„®°≈â“∑’Ë®–‡ ’Ë¬ß≈¥≈ß  ‘Ëß‡À≈à“π’È àßº≈μàÕ°√–∫«π°“√
‡√’¬π√Ÿâ¿“¬„πÕß§å°“√ „π¢≥–∑’Ëß“π«‘®—¬¢Õß °ÿ»≈ ∑Õß«—π (2553) æ∫«à“‚§√ß √â“ßÕß§å°“√‡ªìπ
ªí®®—¬∑’Ë àß‡ √‘¡„Àâ‡°‘¥Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ∑—Èßπ’È‚§√ß √â“ßÕß§å°“√∑’Ë¡’§«“¡ –¥«°§≈àÕßμ—«
 “¬°“√∫—ß§—∫∫—≠™“‰¡à¡“° Õ“®¬—ß‰¡à‡æ’¬ßæÕ∑’ËÕß§å°“√®–æ—≤π“‰ª‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ
À“°·μàÕß§å°“√μâÕß √â“ß∫√√¬“°“»∑’Ë‡Õ◊ÈÕ·≈– àß‡ √‘¡„Àâæπ—°ß“π¿“¬„πÕß§å°“√‰¥â‡°‘¥°“√·≈°‡ª≈’Ë¬π
‡√’¬π√Ÿâ√à«¡°—π ‡æ◊ËÕ‡ªìπ°“√‡æ‘Ë¡‚Õ°“ „ÀâÕß§å°“√‰¥âæ—≤π“‰ª Ÿà°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ  Õ¥§≈âÕß
°—∫ß“π«‘®—¬¢Õß ª√–‰æ∑‘æ¬å ≈◊Õæß…å (2552) æ∫«à“°“√≈¥¢—ÈπμÕπ°“√∑”ß“π·∫∫√–∫∫√“™°“√
‡æ◊ËÕ„ÀâÕß§å°“√¡’‚§√ß √â“ßÕß§å°“√∑’Ë§≈àÕßμ—«·≈– àß‡ √‘¡„Àâ ∂“∫—π°“√‡ß‘π‡©æ“–°‘® “¡“√∂æ—≤π“
 Ÿà°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‚¥¬°“√ªØ‘√ŸªÕß§å°“√‡æ◊ËÕ„Àâ°√–∫«π°“√∑”ß“π‡°‘¥°“√‡√’¬π√Ÿâ·≈–
°“√∂à“¬‚Õπ§«“¡√Ÿâ√–À«à“ßæπ—°ß“π¿“¬„πÕß§å°“√

‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ
¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß  ÿ√— «¥’ √“™°ÿ≈™—¬ (2552) æ∫«à“
√Ÿª·∫∫°“√μ‘¥μàÕ ◊ËÕ “√Õ¬à“ß‰¡à‡ªìπ∑“ß°“√ ¡’º≈°√–∑∫μàÕπ«—μ°√√¡∑“ß°“√μ≈“¥·≈–π«—μ°√√¡
∑“ß°“√®—¥°“√ºà“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫‡™‘ßª√–¬ÿ°μå (Realized Absorptive Capability)
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√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

„π¢≥–∑’Ëß“π«‘®—¬¢Õß«‘π »√’®—π∑√å (2554) ∑’Ë»÷°…“·π«∑“ß°“√®—¥°“√§«“¡√Ÿâ¿“¬„μâ°≈¬ÿ∑∏å§«∫
√«¡°‘®°“√ °√≥’»÷°…“ “¢“ —ß°—¥ ”π—°ß“π¿“§μ–«—πÕÕ° 1 (æ—∑¬“) ∏π“§“√ ∏π™“μ ®”°—¥ (¡À“™π)
æ∫«à“‚§√ß √â“ßÕß§å°“√‰¡à àßº≈μàÕ°“√‡ÀÁπ§ÿ≥§à“¢Õß§«“¡√Ÿâ„À¡à·≈– “¡“√∂π”¡“‡ªìπª√–‚¬™πå
„π°“√ªØ‘∫—μ‘ß“π (Absorptive Capability) πÕ°®“°π’È‚§√ß √â“ßÕß§å°“√∑’Ë¡’§«“¡¬◊¥À¬ÿàπ®–‡Õ◊ÈÕ
μàÕ°“√¡’«—≤π∏√√¡„π°“√·∫àßªíπ·≈–§«“¡√à«¡¡◊Õ„π°“√‡√’¬π√Ÿâ√–À«à“ß ¡“™‘°¿“¬„πÕß§å°“√ ·≈–∑’Ë
 ”§—≠‚§√ß √â“ßÕß§å°“√∑’Ë¡’§«“¡¬◊¥À¬ÿàπ®–‡ªî¥‚Õ°“ „Àâ¡’°“√μ‘¥μàÕ ◊ËÕ “√∑’Ë°«â“ß¢÷Èπ ´÷Ëß°àÕ„Àâ‡°‘¥
Õß§å§«“¡√Ÿâ„À¡àÊ °—∫Õß§å°“√ Õ¬à“ß‰√°Áμ“¡‚§√ß √â“ßÕß§å°“√∑’Ë¡’§«“¡¬◊¥À¬ÿàπ®– π—∫ πÿπ°“√
‡√’¬π√Ÿâ¿“¬„πÕß§å°“√‰¥âπ—ÈπμâÕßÕ“»—¬°“√°”Àπ¥‡ªÑ“À¡“¬·≈–∑‘»∑“ß„π°“√®—¥°“√§«“¡√Ÿâ¢Õß
Õß§å°“√∑’Ë™—¥‡®π (∑‘æ«√√≥ À≈àÕ ÿ«√√≥√—μπå, 2553: 106) ¥—ßπ—ÈπÕß§å°“√μâÕß„Àâ§«“¡ ”§—≠
°—∫°“√®—¥°“√‚§√ß √â“ßÕß§å°“√„Àâ¡’§«“¡¬◊¥À¬ÿàπ ‡æ◊ËÕ„Àâ°√–∫«π°“√∑”ß“π·≈–°“√μ‘¥μàÕ ◊ËÕ “√
¢Õßæπ—°ß“π‡Õ◊ÈÕ„Àâ‡°‘¥°“√‡√’¬π√Ÿâ¢÷Èπ  “¡“√∂‡¢â“∂÷ß·≈– àßμàÕ¢âÕ¡Ÿ≈‰¥âÕ¬à“ß –¥«°√«¥‡√Á« μ≈Õ¥®π
‡°‘¥ª√– ‘∑∏‘¿“æ„π°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ√à«¡°—π¢Õßæπ—°ß“π„πÕß§å°“√ ·≈–„Àâ§«“¡ ”§—≠°—∫
°“√¡’√–∫∫°“√μ‘¥μàÕ ◊ËÕ “√∑’Ë‡Õ◊ÈÕª√–‚¬™πå„Àâ‡°‘¥°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ ·≈– “¡“√∂π”§«“¡√Ÿâ∑’Ë
‰¥â√—∫‰ªª√–¬ÿ°μå„™â„π°“√∑”ß“π ·≈– “¡“√∂∂à“¬‚Õπ§«“¡√Ÿâ„Àâ°—∫‡æ◊ËÕπ√à«¡ß“πμàÕ‰ª ‚¥¬°“√
‡ªî¥‚Õ°“ „Àâæπ—°ß“π‰¥â¡’ à«π√à«¡„π°“√μ—¥ ‘π„®·°â‰¢ªí≠À“ ·≈–· ¥ß§«“¡§‘¥‡ÀÁπ„π°“√∑”ß“π
∑—Èßπ’ÈÕß§å°“√¡’√Ÿª·∫∫°“√μ‘¥μàÕ ◊ËÕ “√∑’Ë‰¡à‡ªìπ∑“ß°“√¡“°¢÷Èπ °Á¡’‚Õ°“ æ—≤π“§«“¡ “¡“√∂„π°“√
¥Ÿ¥´—∫§«“¡√Ÿâ‡æ‘Ë¡¢÷Èπ‡™àπ°—π

4.4 °“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’ àßº≈°√–∑∫‡™‘ß∫«°μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ
§«“¡√Ÿâ¥â“π§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ ‡π◊ËÕß®“°°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’™à«¬„Àâæπ—°ß“π
‰¥â√—∫§«“¡ –¥«°„π°“√μ‘¥μàÕ ◊ËÕ “√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ√à«¡°—π ·≈– “¡“√∂ àß‡ √‘¡„Àâæπ—°ß“π
‡μÁ¡„®∑’Ë®–·∫àßªíπ§«“¡√Ÿâ√à«¡°—π°—∫‡æ◊ËÕπ√à«¡ß“π  Õ¥§≈âÕß°—∫ß“π«‘®—¬ ¢Õß Tohidini ·≈–
Mosakhani (2009) æ∫«à“°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑»„π°“√μ‘¥μàÕ ◊ËÕ “√ àßº≈μàÕæƒμ‘°√√¡
„π°“√·∫àßªíπ§«“¡√Ÿâºà“π§«“¡μ—Èß„®„π°“√·∫àßªíπ§«“¡√Ÿâ „π¢≥–∑’Ë°“√»÷°…“¢Õß Hoof ·≈– Ridder
(2004) æ∫«à“‚§√ß √â“ßæ◊Èπ∞“π¥â“π‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–°“√μ‘¥μàÕ ◊ËÕ “√∂◊Õ«à“‡ªìπªí®®—¬∑’Ë
 π—∫ πÿπ°√–∫«π°“√°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„πÕß§å°“√ ‡™àπ‡¥’¬«°—∫ °“√»÷°…“¢Õß Kim ·≈– Lee
(2004; 2005; 2006) æ∫«à“ªí®®—¬¥â“π‡∑§‚π‚≈¬’∑—Èß¥â“π°“√„™â‡∑§‚π‚≈¬’ “√ π‡∑» ·≈–°“√
¡ÿàß‡πâπºŸâ„™â‡∑§‚π‚≈¬’ “√ π‡∑»¡’§«“¡ —¡æ—π∏å‡™‘ß∫«°·≈– àßº≈μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ
§«“¡√Ÿâ∑—ÈßÀπà«¬ß“π¿“§√—∞·≈–‡Õ°™π πÕ°®“°π’Èªí®®—¬¥â“π‡∑§‚π‚≈¬’ “√ π‡∑» ÷́Ëß∂◊Õ«à“¡’∫∑∫“∑
 ”§—≠„π°“√¥”‡π‘π∏ÿ√°‘®·≈–¬—ß‡ªìπªí®®—¬ ”§—≠∑’Ë°√–μÿâπ„Àâ‡°‘¥°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„πÕß§å°“√
·≈–∑’Ë ”§—≠°“√„™â‡∑§‚π‚≈¬’·≈–√–∫∫°“√μ‘¥μàÕ ◊ËÕ “√∑’Ë∑—π ¡—¬™à«¬„Àâ°“√·∫àßªíπ§«“¡√Ÿâ¿“¬„π
Õß§å°“√ª√– ∫§«“¡ ”‡√Á® (Waheed, Qureshi, Khan and Hijazi, 2013) ¥—ßπ—ÈπÕß§å°“√§«√„Àâ
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§«“¡ ”§—≠°—∫‡∑§‚π‚≈¬’ ‡™àπ √–∫∫∞“π¢âÕ¡Ÿ≈ ‚ª√·°√¡ ”‡√Á®√Ÿª ¢âÕ¡Ÿ≈§«“¡√ŸâÕ‘‡≈Á°∑√Õπ‘° å
„π√Ÿª·∫∫ E-learning ‡ªìπμâπ ‡æ◊ËÕ π—∫ πÿπ„Àâæπ—°ß“π‡°‘¥°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ μ≈Õ¥®π
 π—∫ πÿπ„Àâ‡°‘¥§«“¡ –¥«°√«¥‡√Á«„π°“√‡¢â“∂÷ß·≈– àßμàÕ¢âÕ¡Ÿ≈√–À«à“ß°—π¢Õßæπ—°ß“π„π “¢“ ‡æ√“–
§«“¡ –¥«°√«¥‡√Á«„π°“√μ‘¥μàÕ ◊ËÕ “√™à«¬°√–μÿâπ„Àâæπ—°ß“π‡°‘¥§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ
√–À«à“ß°—π¢Õßæπ—°ß“π π”¡“´÷Ëß°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ ∑—°…– ª√– ∫°“√≥å§«“¡‡™’Ë¬«™“≠
μ≈Õ¥®π¢âÕº‘¥æ≈“¥·≈–ªí≠À“∑’Ë‡°‘¥®“°°“√∑”ß“π ·≈–∑’Ë ”§—≠°“√ª√—∫ª√ÿß§«“¡ “¡“√∂¥â“π
‡∑§‚π‚≈¬’√–¥—∫∫ÿ§§≈  àßº≈μàÕ§«“¡μ—Èß„®„π°“√·∫àßªíπ§«“¡√Ÿâ

„π¢≥–∑’Ë°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’‰¡à àßº≈°√–∑∫μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ
§«“¡√Ÿâ¥â“π§«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ ‡π◊ËÕß®“°§«“¡ –¥«° ∫“¬„π°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈ àßº≈„Àâæπ—°ß“π
¢“¥§«“¡°√–μ◊Õ√◊Õ√âπ„π°“√· «ßÀ“§«“¡√Ÿâ¥â«¬μπ‡Õß ¢“¥§«“¡¡ÿàß¡—Ëπ∑’Ë®–‡√’¬π√Ÿâ ‘Ëß„À¡à ‡π◊ËÕß®“°
Õß§å°“√‰¥âÕ”π«¬§«“¡ –¥«°¥â“π¢âÕ¡Ÿ≈„Àâ°—∫æπ—°ß“π ∑”„Àâ§«“¡μâÕß°“√∑’Ë®–· «ßÀ“§«“¡√Ÿâ„À¡à
¥â«¬μπ‡Õß≈¥≈ß  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß Al-Busaidi Olfman Ryan ·≈– Leroy (2010)
æ∫«à“§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√¥â“π‡∑§‚π‚≈¬’‰¡à àßº≈°√–∑∫μàÕæƒμ‘°√√¡„π°“√·∫àßªíπ§«“¡√Ÿâ
„π∑“ßμ√ß°—π¢â“¡¢—¥·¬âß°—∫ß“π«‘®—¬¢Õß Real Leal ·≈– Rolda @n (2006) æ∫«à“‡∑§‚π‚≈¬’
 “√ π‡∑» àßº≈μàÕ°“√‡√’¬π√Ÿâ¿“¬„πÕß§å°“√ πÕ°®“°π’È¬—ß¢—¥·¬âß°—∫·π«§‘¥¢Õß Marquardt ·≈–
Sashkin (1995) ∑’Ë°≈à“««à“ °“√π”‡∑§‚π‚≈¬’¡“ π—∫ πÿπ„Àâ‡°‘¥°“√‡√’¬π√Ÿâ„πÕß§å°“√ Õ“∑‘ °“√„™â
‡∑§‚π‚≈¬’ “√ π‡∑»¡“„™â„Àâ‡°‘¥ª√–‚¬™πå„π°“√∂à“¬‚ÕπÕß§å§«“¡√Ÿâ °“√„™â‡∑§‚π‚≈¬’√Ÿª·∫∫μà“ßÊ
 π—∫ πÿπ°“√‡√’¬π√Ÿâ ´÷Ëß‡∑§‚π‚≈¬’∂◊Õ«à“‡ªìπÕß§åª√–°Õ∫Àπ÷Ëß∑’Ë∑”„ÀâÕß§å°“√°≈“¬‡ªìπÕß§å°“√·Ààß
°“√‡√’¬π√Ÿâ

πÕ°®“°π’È°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’‰¡à àßº≈μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ
¥â“π§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ ‡π◊ËÕß®“°°“√π”§«“¡√Ÿâ∑’Ë‰¥â√—∫‰ªª√–¬ÿ°μå„™â„π°“√∑”ß“π
μâÕßÕ“»—¬∑—°…–„π°“√§‘¥«‘‡§√“–Àå·≈–ª√– ∫°“√≥å„π°“√∑”ß“π ¡“°°«à“°“√Õ“»—¬‡∑§‚π‚≈¬’
‡ªìπμ—«™à«¬ ́ ÷Ëß‡∑§‚π‚≈¬’‡ªìπ‡æ’¬ß‡§√◊ËÕß¡◊Õ∑’Ë™à«¬„Àâ°“√∑”ß“π –¥«°§≈àÕßμ—« ·μà°“√π”§«“¡√Ÿâ„À¡à
‰ªª√–¬ÿ°μå„™â„π°“√∑”ß“πÀ√◊ÕÕß§å°“√ √â“ßÕß§å§«“¡√Ÿâ„À¡àπ—Èπ‡ªìπ‡√◊ËÕß¢Õß∫ÿ§§≈‡ªìπÀ≈—° ‡∑§‚π‚≈¬’
‡ªìπ‡æ’¬ß‡§√◊ËÕß¡◊Õ π—∫ πÿπ‡∑à“π—Èπ πÕ°®“°‡∑§‚π‚≈¬’ “√ π‡∑»‡ªìπªí®®—¬ ”§—≠∑’Ë àßº≈μàÕ
Õß§å°“√„π°“√· «ßÀ“§«“¡√Ÿâ·≈â« ¬—ß‡ªìπªí®®—¬∑’Ë π—∫ πÿπ„Àâ‡°‘¥°“√π”§«“¡√Ÿâ¡“ª√–¬ÿ°μå„™â„π°“√
∑”ß“π μ≈Õ¥®π«‘‡§√“–Àå¢âÕ¡Ÿ≈·≈–®—¥‡°Á∫¢âÕ¡Ÿ≈§«“¡√Ÿâ„Àâ‡ªìπ√–∫∫·≈– –¥«°μàÕ°“√§âπÀ“
¢—¥·¬âß°—∫ß“π«‘®—¬¢Õßª√–‰æ∑‘æ¬å ≈◊Õæß…å (2552) æ∫«à“°“√ª√–¬ÿ°μå„™â‡∑§‚π‚≈¬’ ‚¥¬°“√„™â
‡§√◊ËÕß¡◊Õ·≈–Õÿª°√≥åÕ‘‡≈Á§∑√Õπ‘° å μ≈Õ¥®π°“√„™â√Ÿª·∫∫°“√μ‘¥μàÕ ◊ËÕ “√·∫∫‰√âæ√¡·¥π
‡æ◊ËÕ π—∫ πÿπ„Àâæπ—°ß“π¿“¬„πÕß§å°“√‡°‘¥°“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ¢âÕ¡Ÿ≈§«“¡√Ÿâμ≈Õ¥‡«≈“ πÕ°®“°π’È
°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’¬—ß‡ªìπ°“√Õ”π«¬§«“¡ –¥«°„Àâ°—∫æπ—°ß“π„π°“√· «ßÀ“§«“¡√Ÿâ
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ª√–‚¬™πå·≈–¢âÕ‡ πÕ·π–®“°°“√«‘®—¬

1. ª√–‚¬™πå·≈–¢âÕ‡ πÕ·π–∑“ß¥â“π°“√®—¥°“√

®“°°“√»÷°…“Õß§åª√–°Õ∫¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ∑—Èß “¡¥â“π ‰¥â·°à
§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ §«“¡¡ÿàß¡—Ëπ„π°“√‡√’¬π√Ÿâ ·≈–§«“¡ “¡“√∂„π°“√¥Ÿ¥´—∫§«“¡√Ÿâ
∑”„Àâ∑√“∫∂÷ß§«“¡ ”§—≠¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ ´÷Ëß®”‡ªìπÕ¬à“ß¬‘Ëß∑’Ë∏π“§“√§«√
 àß‡ √‘¡„Àâæπ—°ß“π‡ÀÁπ§«“¡ ”§—≠¢Õß°“√·∫àßªíπ§«“¡√Ÿâ·≈–‡°‘¥‡®μ§μ‘∑’Ë¥’μàÕ°“√·∫àßªíπ§«“¡√Ÿâ
·≈–π”¡“´÷Ëß§«“¡‡μÁ¡„®„π°“√·∫àßªíπ§«“¡√Ÿâ μ≈Õ¥®π‡°‘¥∑—»π§μ‘∑’Ë¥’·≈–æƒμ‘°√√¡∑’Ë¡’§«“¡¡ÿàß¡—Ëπ
„π°“√∑’Ë®–‡√’¬π√Ÿâ ·≈–· «ßÀ“§«“¡√Ÿâ„À¡àÊ μ≈Õ¥‡«≈“ √«¡∂÷ß “¡“√∂π”§«“¡√Ÿâ∑’Ë‰¥â√—∫®“°°“√
·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ¡“ª√–¬ÿ°μå„π°“√∑”ß“π ∑—Èßπ’È‡π◊ËÕß®“°ªí®®ÿ∫—π√Ÿª·∫∫°“√„Àâ∫√‘°“√·≈–º≈‘μ¿—≥±å
¢Õß∏π“§“√¡’§«“¡À≈“°À≈“¬·≈–‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á« √«¡∂÷ß ¿“æ°“√·¢àß¢—π√–À«à“ß
∏π“§“√æ“≥‘™¬å∑’Ë√ÿπ·√ß ÷́Ëß§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√∂◊Õ«à“‡ªìπªí®®—¬Àπ÷Ëß∑’Ë°àÕ„Àâ‡°‘¥§«“¡‰¥â‡ª√’¬∫
∑“ß°“√·¢àß¢—π ¥—ßπ—Èπ °“√·≈°‡ª≈’Ë¬π‡√’¬π√Ÿâ¢âÕ¡Ÿ≈§«“¡√Ÿâμà“ßÊ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß°“√π”¢âÕº‘¥æ≈“¥
®“°°“√∑”ß“π ¢âÕ√âÕß‡√’¬π ·≈–¢âÕ‡ πÕ·π–®“°≈Ÿ°§â“¡“ª√—∫ª√ÿß°“√∑”ß“π  àßº≈„Àâ°“√∑”ß“π
‡°‘¥ª√– ‘∑∏‘¿“æ ·≈–π”¡“´÷Ëß§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√·≈–º≈°“√¥”‡π‘πß“π∑’Ë¥’

 ”À√—∫°“√»÷°…“ªí®®—¬ “‡Àμÿ¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ ‰¥â·°à ¿“«–ºŸâπ”
°“√‡ª≈’Ë¬π·ª≈ß °“√®—¥°“√§«“¡À≈“°À≈“¬ ‚§√ß √â“ßÕß§å°“√·∫∫¬◊¥À¬ÿàπ ·≈–°“√ π—∫ πÿπ
¥â“π‡∑§‚π‚≈¬’ ∑”„ÀâÕß§å°“√ “¡“√∂ àß‡ √‘¡ π—∫ πÿπªí®®—¬¥—ß°≈à“«‡æ◊ËÕ‡ªìπ°“√‡æ‘Ë¡¢’¥§«“¡ “¡“√∂
∑“ß¥â“π°“√·∫àßªíπ§«“¡√Ÿâ μ≈Õ¥®π§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√·≈–º≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√
‚¥¬ºŸâπ”§«√∑”Àπâ“∑’Ë‡ªìπ·∫∫Õ¬à“ß·≈–°√–μÿâπ„Àâæπ—°ß“π‡ÀÁπ∂÷ß§«“¡ ”§—≠·≈–ª√–‚¬™πå∑’Ë®–‰¥â
√—∫®“°°“√·∫àßªíπ§«“¡√Ÿâ  μ≈Õ¥®π “¡“√∂®—¥°“√§«“¡À≈“°À≈“¬¿“¬„πÕß§å°“√‡æ◊ËÕ≈¥§«“¡¢—¥·¬âß

®“°¿“¬πÕ°‡æ◊ËÕπ”¡“ª√–¬ÿ°μå„™â„π°“√∑”ß“π‡æ◊ËÕª√—∫ª√ÿß·≈–‡æ‘Ë¡ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π
μ≈Õ¥®π¡’°“√®—¥‡°Á∫¢âÕ¡Ÿ≈§«“¡√ŸâÕ¬à“ß‡ªìπ√–∫∫¿“¬„πÕß§å°“√ (∫ÿ≠¥’  ∫ÿ≠≠“°‘®, 2547)  ‡∑§‚π‚≈¬’
 àßº≈μàÕ°“√®—¥°“√§«“¡√Ÿâ ‚¥¬°àÕ„Àâ‡°‘¥§«“¡ –¥«°„π°“√‡º¬·æ√à¢âÕ¡Ÿ≈ “√ π‡∑»√–À«à“ß
 ¡“™‘°¿“¬„πÕß§å°“√ ∑”„Àâ “¡“√∂μ‘¥μàÕ ◊ËÕ “√°—π‰¥âμ≈Õ¥‡«≈“ ‡§√◊Õ¢à“¬∑’Ë‰¡à‡ªìπ∑“ß°“√π’È∑”„Àâ
™à«¬≈¥ “¬°“√∫—ß§—∫∫—≠™“ ´÷Ëß®–™à«¬ àß‡ √‘¡„Àâ‡°‘¥°“√‡√’¬π√Ÿâ·≈–°“√®—¥°“√§«“¡√Ÿâ¿“¬„πÕß§å°“√
μ≈Õ¥®π™à«¬¢¬“¬Àπà«¬§«“¡®”¢ÕßÕß§å°“√ (Organization Memory) ·≈–ª√—∫ª√ÿß¢âÕ¡Ÿ≈
§«“¡√Ÿâ∑’ËÕ¬Ÿà¿“¬„πÕß§å°“√„Àâ¡’§«“¡∂Ÿ°μâÕß·≈– ¡∫Ÿ√≥å  “¡“√∂π”¡“ª√–¬ÿ°μå„™â„π°“√∑”ß“π‡æ◊ËÕ
„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ„π°“√∑”ß“π·≈– π—∫ πÿπ°“√μ—¥ ‘π„®Õ¬à“ß¡’‡Àμÿº≈ (∑‘æ«√√≥  ÿ«√√≥√—μπå,
2553: 108)
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´÷Ëß‡ªìπÕÿª √√§°’¥¢«“ß°“√·∫àßªíπ§«“¡√Ÿâ¢Õßæπ—°ß“π„π “¢“ πÕ°®“°π’È°“√®—¥‚§√ß √â“ßÕß§å°“√
„Àâ¡’§«“¡§«“¡¬◊¥À¬ÿàπ Ÿß≈¥¢—ÈπμÕπ°“√∑”ß“π·≈–°“√μ‘¥μàÕ ◊ËÕ “√ μ≈Õ¥®π°“√°√–®“¬Õ”π“®„Àâ
°—∫æπ—°ß“π‡æ◊ËÕ„Àâ‡°‘¥§«“¡ –¥«°·≈–§≈àÕßμ—«„π°“√·∫àßªíπ§«“¡√Ÿâ ·≈–∑’Ë¢“¥‰¡à‰¥â§◊Õ°“√„Àâ°“√
 π—∫ πÿπ ‘ËßÕ”π«¬§«“¡ –¥«°„π°“√∑”ß“π·≈–°“√μ‘¥μàÕ ◊ËÕ “√‚¥¬‡©æ“–°“√π”‡∑§‚π‚≈¬’¡“
™à«¬„π°“√∑”ß“πμ‘¥μàÕ ◊ËÕ “√ ‡æ◊ËÕ„ÀâÕß§å°“√ “¡“√∂æ—≤π“§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ

2. ª√–‚¬™πå∑“ß¥â“π∑ƒ…Æ’·≈–¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬„πÕπ“§μ

ß“π«‘®—¬π’È°àÕ„Àâ‡°‘¥ª√–‚¬™πå„π‡™‘ß∑ƒ…Æ’ Õßª√–°“√ ‰¥â·°à ≈—°…≥–°√Õ∫·π«§‘¥„π°“√
«‘®—¬°àÕ„Àâ‡°‘¥°“√∫Ÿ√≥“°“√∑“ß∑ƒ…Æ’‡°’Ë¬«°—∫§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ „Àâ‡ÀÁπªí®®—¬‡™‘ß
 “‡ÀμÿÕ—πª√–°Õ∫¥â«¬ ¿“«–ºŸâπ”°“√‡ª≈’Ë¬π·ª≈ß °“√®—¥°“√§«“¡À≈“°À≈“¬ ‚§√ß √â“ßÕß§å°“√
·∫∫¬◊¥À¬ÿàπ ·≈–°“√ π—∫ πÿπ¥â“π‡∑§‚π‚≈¬’ ·≈–ªí®®—¬º≈ ‰¥â·°à§ÿ≥¿“æ„π°“√„Àâ∫√‘°“√·≈–
º≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√  ª√–°“√∑’Ë Õß‡ªìπ°“√»÷°…“‡æ◊ËÕ √â“ß§«“¡™—¥‡®π„π≈—°…≥–¢Õß∏π“§“√
æ“≥‘™¬å‰∑¬·≈–°≈ÿà¡μ—«Õ¬à“ß∑’Ë¡’≈—°…≥–ß“π∑’Ë‡©æ“–‡®“–®ß ¡’§«“¡·μ°μà“ß®“°ß“πÕ“™’æÕ◊Ëπ
´÷Ëß»÷°…“¿“¬„μâ∫√‘∫∑¢Õß∏π“§“√æ“≥‘™¬å‰∑¬

 ”À√—∫¢âÕ‡ πÕ·π–„πÕπ“§μ §«√‡≈◊Õ°ª√–™“°√∑’Ë‡©æ“–‡®“–®ß ‚¥¬Õ“®‡≈◊Õ°∏π“§“√
„¥∏π“§“√Àπ÷Ëß‡æ◊ËÕ≈¥ªí≠À“‡√◊ËÕß¢Õß§«“¡·μ°μà“ß¥â“π«—≤π∏√√¡Õß§å°“√ π‚¬∫“¬·≈–°≈¬ÿ∑∏å
πÕ°®“°π’ÈÕ“®®–‡≈◊Õ°»÷°…“ª√–™“°√∑’Ë·μ°μà“ß®“°∏π“§“√æ“≥‘™¬å ‡™àπ ∏π“§“√‡©æ“–°‘® ‰¥â·°à
∏π“§“√ÕÕ¡ ‘π ∏π“§“√Õ“§“√ ß‡§√“–Àå ∏π“§“√‡æ◊ËÕ°“√‡°…μ√·≈– À°√≥å À√◊Õ ∂“∫—π°“√‡ß‘π
√Ÿª·∫∫Õ◊ËπÊ ‡æ◊ËÕ„Àâ‡ÀÁπ≈—°…≥–·≈–√Ÿª·∫∫¢Õß§«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ∑’Ë™—¥‡®π·≈–
·μ°μà“ß°—π‰ª πÕ°®“°π’ÈÕ“®¡’°“√»÷°…“ªí®®—¬μà“ßÊ ∑’Ë¡’º≈°√–∑∫μàÕ§«“¡ “¡“√∂„π°“√·∫àßªíπ
§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π¢Õß∏π“§“√æ“≥‘™¬å‰∑¬ ªí®®—¬√–¥—∫Õß§å°“√ ‡™àπ π‚¬∫“¬·≈–°≈¬ÿ∑∏å
«—≤π∏√√¡Õß§å°“√ π«—μ°√√¡ ªí®®—¬√–¥—∫°≈ÿà¡ ‡™àπ «—≤π∏√√¡¢Õß°≈ÿà¡ §«“¡ “¡—§§’ §«“¡‰«â
«“ß„®´÷Ëß°—π·≈–°—π ·≈–ªí®®—¬√–¥—∫∫ÿ§§≈ ‡™àπ ∑—»π§μ‘„π°“√·∫àßªíπ§«“¡√Ÿâ §«“¡‡ÀÁπ§ÿ≥§à“
·Ààßμπ ∫ÿ§≈‘°≈—°…≥–‡©æ“–∫ÿ§§≈ ‡æ◊ËÕ “¡“√∂π”¢âÕ¡Ÿ≈‰ªª√–¬ÿ°μå„™â„π°“√¥”‡π‘πß“π‰¥âÕ¬à“ß
¡’ª√– ‘∑∏‘¿“æ

°‘μμ‘°√√¡ª√–°“»

ß“π«‘®—¬π’È ”‡√Á®‰¥â¥â«¬¥’ μâÕß¢Õ¢Õ∫§ÿ≥ºŸâ‡™’Ë¬«™“≠„π°“√μ√«® Õ∫‡§√◊ËÕß¡◊Õ ‰¥â·°à
√Õß»“ μ√“®“√¬å ¥√.∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√ √Õß»“ μ√“®“√¬å ¥√.‰μ√√—μπå ‚¿§æ≈“°√ √Õß»“ μ√“®“√¬å
¥√. ÿ«—≤π“ μÿâß «— ¥‘Ï μ—«·∑π®“° “¬ß“π«‘™“°“√ π“¬Õπÿμ√ ¿ŸàÕ“√’¬å ·≈–π“¬°”æ≈  ÿ∑∏‘æ‘‡™…∞å



54... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

μ—«·∑π®“° “¬ß“π∏π“§“√ πÕ°®“°π’È ¢Õ¢Õ∫§ÿ≥ºŸâ„Àâ¢âÕ¡Ÿ≈À≈—° §◊Õ ºŸâ®—¥°“√ “¢“¢Õß∏π“§“√
æ“≥‘™¬å‰∑¬ ∑’Ë ”§—≠¢Õ¢Õ∫§ÿ≥∫—≥±‘μ«‘∑¬“≈—¬ ¡À“«‘∑¬“≈—¬»‘≈ª“°√  ”À√—∫‡ß‘π∑ÿπÕÿ¥Àπÿπ°“√∑”
«‘®—¬®“°‡ß‘πß∫ª√–¡“≥·ºàπ¥‘π (À¡«¥‡ß‘πÕÿ¥Àπÿπ∑—Ë«‰ª) ¢Õß∫—≥±‘μ«‘∑¬“≈—¬ ¡À“«‘∑¬“≈—¬»‘≈ª“°√
ª√–®”ªïß∫ª√–¡“≥ 2557

‡Õ° “√Õâ“ßÕ‘ß

¿“…“‰∑¬

°ÿ»≈ ∑Õß«—π. (2553). §«“¡ —¡æ—π∏å¢Õßªí®®—¬∑’Ë àß‡ √‘¡„Àâ‡°‘¥Õß§å°√·Ààß°“√‡√’¬π√ŸâμàÕ√–¥—∫
°“√‡ªìπÕß§å°√·Ààß°“√‡√’¬π√Ÿâ·≈–√–¥—∫°“√‡ªìπÕß§å°√π«—μ°√√¡: °√≥’»÷°…“ ”π—°ß“π
æ—≤π“«‘∑¬“»“ μ√å·≈–‡∑§‚π‚≈¬’·Ààß™“μ‘. «‘∑¬“π‘æπ∏å¡À“∫—≥±‘μ  “¢“∫√‘À“√∏ÿ√°‘®
§≥–æ“≥‘™¬å»“ μ√å·≈–°“√∫—≠™’ ¡À“«‘∑¬“≈—¬∏√√¡»“ μ√å.

§≥‘μ“ ‡πμ√“§¡ ·≈– Õ√æ√√≥ §ß¡“≈—¬. (2555). ç§«“¡ “¡“√∂„π°“√¥Ÿ¥´÷¡§«“¡√Ÿâ·≈–‡∑§‚π‚≈¬’:
§«“¡ “¡“√∂‡™‘ß°≈¬ÿ∑∏å ”À√—∫ºŸâª√–°Õ∫√∂¬πμå„πª√–‡∑»‰∑¬é ‡Õ° “√ª√–°Õ∫
°“√ª√–™ÿ¡«‘™“°“√ ‡√◊ËÕß°“√æ—≤π“™π∫∑∑’Ë¬—Ëß¬◊π ª√–®”ªï 2555 ™ÿ¡™π∑âÕß∂‘Ëπ ∞“π√“°
°“√æ—≤π“ª√–™“§¡‡»√…∞°‘®Õ“‡´’¬π, 16-19 °ÿ¡¿“æ—π∏å.

™—™«“≈¬å «ß…åª√–‡ √‘∞. (2548). °“√®—¥°“√§«“¡√Ÿâ„πÕß§å°√∏ÿ√°‘®. °√ÿß‡∑æœ: ‡ÕÁ°´‡ªÕ√å‡πÁ∑.

∑‘æ«√√≥ À≈àÕ ÿ«√√≥√—μπå. (2553). Õß§å°“√·Ààß§«“¡√Ÿâ : ®“°·π«§‘¥ Ÿà°“√ªØ‘∫—μ‘. æ‘¡æå§√—Èß∑’Ë 6.
°√ÿß‡∑æ¡À“π§√: ·´∑‚ø√å æ√‘πμ‘Èß.

∏π“§“√·Ààßª√–‡∑»‰∑¬.  √ÿª®”π«π√«¡ “¢“¢Õß∏π“§“√æ“≥‘™¬å∑—Èß√–∫∫. ‡¢â“∂÷ß‡¡◊ËÕ 23 ¡°√“§¡
2557. ‡¢â“∂÷ß‰¥â®“° https://www.bot.or.th/Thai/Redirect/Pages/URLMapping.aspx?
pv1=%2fTHAI%2fSTATISTICS%2f*

∫ÿ≠„® »√’ ∂‘μ¬åπ√“°Ÿ√. (2545). √–‡∫’¬∫«‘∏’°“√«‘®—¬. °√ÿß‡∑æœ: ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

∫ÿ≠¥’ ∫ÿ≠≠“°‘®. (2547). °“√®—¥°“√§«“¡√Ÿâ...®“°∑ƒ…Æ’ Ÿà°“√ªØ‘∫—μ‘. °√ÿß‡∑æœ:  ∂“∫—π‡æ‘Ë¡º≈º≈‘μ
·Ààß™“μ‘.

ª√–æ—π∏å ‡»«μπ—π∑å ·≈–‰æ»“≈ ‡≈Á°Õÿ∑—¬. (2556). À≈—°‡»√…∞»“ μ√å. æ‘¡æå§√—Èß∑’Ë 12. °√ÿß‡∑æœ:
®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

ª√–‰æ∑‘æ¬å ≈◊Õæß…å. (2552). °“√æ—≤π“√Ÿª·∫∫Õß§å°√·Ààß°“√‡√’¬π√Ÿâ¢Õß ∂“∫—π°“√‡ß‘π
‡©æ“–°‘®. °√ÿß‡∑æœ: ¡À“«‘∑¬“≈—¬°√ÿß‡∑æ.



...55®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

æ¬—μ «ÿ≤‘√ß§å. (2552). ç°“√®—¥°“√§«“¡√Ÿâ·≈–«—≤π∏√√¡Õß§å°“√ Ÿà§«“¡ ”‡√Á®.é „π π“π“∑√√»π–
°“√®—¥°“√§«“¡√Ÿâ·≈–°“√ √â“ßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ, 67. ‡®…Æ“ π°πâÕ¬, ∫√√≥“∏‘°“√.
°√ÿß‡∑æ¡À“π§√:  ”π—°æ‘¡æå·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

æ‘™‘μ ‡∑æ«√√≥å. (2554). °“√®—¥°“√∑√—æ¬“°√¡πÿ…¬å‡™‘ß°≈¬ÿ∑∏å. °√ÿß‡∑æ¡À“π§√: ’́‡ÕÁ¥¬Ÿ‡§™—Ëπ.

¬ÿ√æ√ »ÿ∑∏√—μπå. (2552). Õß§å°“√‡æ◊ËÕ°“√‡√’¬π√Ÿâ. °√ÿß‡∑æœ:  ”π—°æ‘¡æå·Ààß®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

«‘π »√’®—π∑√å. (2554). °“√»÷°…“·π«∑“ß°“√®—¥°“√§«“¡√Ÿâ¿“¬„μâ°≈¬ÿ∑∏å§«∫√«¡°‘®°“√ °√≥’»÷°…“
 “¢“ —ß°—¥ ”π—°ß“π¿“§μ–«—πÕÕ° 1 (æ—∑¬“) ∏π“§“√ ∏π™“μ ®”°—¥ (¡À“™π).
°“√§âπ§«â“Õ‘ √– «‘∑¬“»“ μ√å¡À“∫—≥±‘μ  “¢“°“√∫√‘À“√‡∑§‚π‚≈¬’ ¡À“«‘∑¬“≈—¬
∏√√¡»“ μ√å.

 °≈ ∫ÿ≠ ‘π. (2555). °“√ √â“ßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß∏ÿ√°‘®„Àâ∫√‘°“√ °√≥’»÷°…“∫√‘…—∑ °“√∫‘π‰∑¬
®”°—¥ (¡À“™π). «“√ “√∫√‘À“√∏ÿ√°‘® 35, 113 (¡°√“§¡-¡’π“§¡), 41-66.

 ÿ√æß…å ¡“≈’. (2551). °“√®—¥°“√§«“¡·μ°μà“ß¢Õß™à«ßÕ“¬ÿ. ¡μ‘™π ÿ¥ —ª¥“Àå. 25-14  ‘ßÀ“§¡.

 ÿ√— «¥’ √“™ °ÿ≈™—¬. (2552). ∫∑∫“∑¢Õß°“√√à«¡¡◊Õ·≈–§«“¡ —¡æ—π∏å∑’Ë¡’μàÕ§«“¡ “¡“√∂„π
°“√¥Ÿ¥´—∫§«“¡√Ÿâ·≈–π«—μ°√√¡: °“√·æ√à°√–®“¬§«“¡√Ÿâ¢Õß∏ÿ√°‘®¢π àß¥à«π„π‰∑¬.
°√ÿß‡∑æœ:  ”π—°ß“π°Õß∑ÿπ π—∫ πÿπ°“√«‘®—¬ ( °«.)

¿“…“Õ—ß°ƒ…

Aaker, David A., Kumar, V., and Day, George, S. (2001). Marketing Research. 7th ed.
New York: John Wiley and Son Inc.

Al-Busaidi, K. A., Olfman, L., Ryan, T., and Leroy, G. (2010). çSharing Knowledge to
A Knowledge Management System: Examining the motivators and the benefits in
an Omani organization.é Journal of Organizational Knowledge Management,
1-12.

Andrawina, L., Govindaraju, R., Samadhi, A., and Sudirman, I. (2008, December 8-10,
2008). Absorptive Capacity Moderates the Relationship between Knowledge Sharing
Capability and Innovation Capability. Paper presented at the The Industrial
Engineering and Engineering Management 2008, Singapore.

Bank of Thailand. (2014). A summary branches of comerical banks. Retrieved January
23, 2014, from http://www2.bot.or.th/statistics/ReportPage.aspx?reportID=802
(in Thai)



56... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

Barney, J. B. (1991). Firm resources and sustained competitive advantage. Journal of
Management, 17, 1, 99.

Barney, J. B., and Wright, P. M. (1998). On becoming a strategic partner: The role of
human resources in gaining competitive advantage. Human Resource Management,
37, 1, 31.

Birasnav, M. (2014). Knowledge management and organizational performance in the
service industry: The role of transformational leadership beyond the effects of
transactional leadership. Journal of Business Research, 67, 1622-1629.

Birasnav, M., Albufalasa, M., and Bader, Y. (2013). The role of transformational leadership
and knowledge management processes on predicting product and process
innovation: An empirical study developed in Kingdom of Bahrain. Review of
Applied Management Studies, 11, 64-75

Bock, G. W., Lee, J., Zmud, R. W., and Kim Y. (2005). Behavioral intention formation
in knowledge sharing: Examining the roles of extrinsic motivators,
social-psychological forces, and organizational climate. MIS Quarterly, 29 (1),
87-111.

Boonsin, S. (2012). Creating learning organization of service business: A case study of
Thai airways international public company limited. Journal of Business
Administration 35 (133), (January-March): 41-66. (in Thai).

Boonyakit, B. (2003). Knowledge Management...from theory to practice. Bangkok. Thailand
productivity institute. (in Thai)

Cameron, P. D. (2002). Managing knowledge assets: the cure for an ailing structure.
CMA Management, 76, 3, 20-23.

Carmeli, A., Gelbard, R., and Reiter-Palmon, R. (2013). Leadership, creative
problem-solving capacity, and creative performance-The importance of knowledge
sharing. Human Resource Management, 52, 1,  95-122.

Chang, T. and Chen, S. (1998). Market orientation, service quality and business profitability:
a conceptual model and empirical evidence. Journal of service marketing, 12, 4,
246-264.



...57®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

Chen, Chung-Jen, and Huang, Jing-Wen. (2007). How organizational climate and structure
affect knowledge Management-The social interaction perspective. International
Journal of Information Management, 27, 104-118.

Chennamaneni, A., Teng, J. T. C., and Raja, M. K. (2013). A unified model of knowledge
sharing behaviours: theoretical development and empirical test. Behaviour &
Information Technology, 31, 11, 1097-1115.

Cronbarch, L. J. (1970). Essential of Psychology Testing. 3rd ed. New York: Harper
and Row Publishers Inc.

Davenport, T. H., and Prusak, L. (1998) Working knowledge: How organizations manage
what they know, Harvard Business School Press, Boston.

Drucker, P. F. (1993). Post-capitalist Society. New York: HarperCollins Publishers.

Drucker, P. F. (1999). Knowledge-worker productivity: the biggest challenge. California
Management Review, 41, 2, 79-94.

George, Z. (2002). Absorptive Capacity: A Review, Reconceptualization and
Extension. Academy of Management Review, 27, 2, 185-203.

Gorla, N., Somers, T. M., and Wong, B. (2010). Organizational impact of system quality,
information quality, and service quality. Journal of Strategic Information
Systems, 19, 207-228.

Hair, J. F., Black, B., Babin, B., Anderson, R. E. and Tatham, R. L. (2006). Multivariate
Data Analysis. 6th ed. Upper Saddle River, N.J.: Pearson Education Inc.

Haugland, S. A., Myrtveit, I., and Nygaard, A. (2007). Market orientation and performance
in the service industry: A data envelopment analysis. Journal of Business Research,
60, 1191-1197.

Holsapple, C., and Jones, K. (2005). Exploring Secondary Activities of the Knowledge
Chain. Knowledge and Process Management, 12, 1, 3-31.

Hong, D., Suh, E., and Koo, C. (2011). Developing strategies for overcoming barriers
to knowledge sharing based on conversational knowledge management: A case
study of a financial company. Expert Systems with Applications, 38, 14417-14427.



58... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

Hooff, B., and Ridder, J. A. (2004). Knowledge sharing in context-influence of organizational
commitment, communication climate and CMC use on knowledge sharing.
Journal of Knowledge Management, 8, 6, 117-130.

Hu, M.-L. M., Horng, J.-S., and Sun, Y.-H. C. (2009). Hospitality teams: Knowledge
sharing and service innovation performance. Tourism Management, 40, 5,
783-800.

Hung, R. Y. Y., Yang, B, Lien, B. Y., McLean, G. N., and Kuo Y. (2010). Dynamic
capability: Impact of process alignment and organizational learning culture on
performance. Journal of World Business, 45, 285-294.

Jime@nez-Jime@nez, D., and Cegarra-Navarro, J. G. (2007). The performance effect of
organizational learning and market orientation. Industrial Marketing Management,
36, 694-708.

John-Conley, C. D. (2009). Using Community-based Participatory Research in the
Development of a Consumer-driven Cultural Competency Tool. University of
Washington.

Kim, S., and Lee, H. (2004, August 22-27, 2004). Organizational Factors Affecting
Knowledge Sharing Capabilities in E-government: An Empirical Study. Paper
presented at the International Federation for Information Processing, Toulouse,
France.

Kim, S., and Lee, H. (2005, January 3-6, 2005). Employee Knowledge Sharing Capabilities
in Public & Private Organizations: Does Organizational Context Matter?
Paper presented at the the 38th Hawaii International Conference on System
Sciences-2005, Hawaii, USA.

Kim, S., and Lee, H. (2006). The Impact of Organizational Context and Information
Technology on Employee Knowledge-Sharing Capabilities. Public Administration
Review, (May-June), 370-385.

Kim, T. T., and Lee, G. (2013). Hospitality employee knowledge-sharing behaviors in the
relationship between goal orientations and service innovative behavior. International
Journal of Hospitality Management, 34, 324-337.



...59®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

Lai, K., and Cheng, T. C. E. (2005). Effects of quality management and marketing
on organizational performance. Journal of Business Research, 58, 446-456.

Lauring, J., and Selmer, J. (2013). Diversity attitudes and group knowledge processing
in multicultural organizations. European Management Journal, 31, 124-136.

Law, C. C. H., and Ngai, E. W. T. (2008). An empirical study of the effects of knowledge
sharing and learning behaviours on firm performance. Expert Systems with
Applications: An International Journal, 34, 4,  2342-2349.

Lin, H. (2007) Knowledge sharing and firm innovation capability: An empirical study.
International Journal of Manpower, 28, 3, 315-332.

Lin, W. (2008a). The effect of knowledge sharing model. Expert Systems with Applications,
34, 1508-1521.

Lin, W. (2008b). The exploration factors of affecting knowledge sharing - The case of
Taiwanûs high-tech industry. Expert Systems with Applications, 35, 661-676.

Liu, S., Hu, J., Li, Y., Wang, Z., and Lin, X. (2014). Examining the cross-level relationship
between shared leadership and learning in teams, Evidence from China.
The Leadership Quarterly. 25, 282-295.

Liu, Y., and Phillips, J. S. (2011). Examining the antecedents of knowledge sharing in
facilitating team innovativeness from a multilevel perspective. International
Journal of Information Management, 31, 42-52.

Lorsuwannarat, T. (2010). Knowledge Organization: from Concept to Practice. (6th ed.).
Bangkok. Sat Four Printing. (in Thai)

Luepong, P. (2009). Development of Learning Organization Model of Specialized Financial
Institutions: SFIs. Paper presented at Bangkok University Research Conference
2009. Bangkok, Thailand. (in Thai)

Ma_kela_, K., Andersson, U., and Seppa_la_, T. (2012). Interpersonal similarity and knowledge
sharing within multinational Organizations. International Business Review,
21, 439-451.

Malee, S. (2008). Generation Management. Matichon Weekly. 29 August-4 September.
(in Thai)



60... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

Malee, S. (2008). Generation Management. Matichon Weekly. 29 August-4 September.
(in Thai)

Marquardt, M., and Sashkin, M. (1995), Building the Learning Organization, McGraw-
Hill.

Matzler, K., and Mueller, J. (2011). Antecedents of knowledge sharing-Examining the
influence of learning and performance orientation. Journal of Economic Psychology,
32, 317-329.

Mueller, J. (2013). A specific knowledge culture: Cultural antecedents for knowledge
sharing between project teams. European Management Journal, 31, 1-10.

Mueller, Julia. (2013). A specific knowledge culture: Cultural antecedents for knowledge
sharing between project teams. European Management Journal, 31, 1-10.

Netrakom, K., and Khongmalai, O. (2012). Technological and Knowledge Absorptive
Capability: Strategic Capability for Thai Automotive Firms. Paper presented
at International conference on sustainable community development 2012,
The community development for ASEAN Community. 16-19 February.(pp. 3-9).
Khon Khan, Thailand. (in Thai)

Nonaka, I., and Takeuchi, H. (1995). The knowledge-creating company. New York:
Oxford University Press.

Oliveira, P., V., Roth A., V., and Gilland, W. (2002). Achieving competitive capabilities in
e-services. Technological Forecasting & Social Change, 69, 721-739.

Parasuraman, A., Zeithaml, V., and Berry, L. L. (1985). A conceptual model of service
quality and its implications for future research. Journal of Marketing Research,
49(Autumn), 41-50.

Park, J., Lee, J., Lee, H., and Truex, D. (2012). Exploring the impact of communication
effectiveness on service quality, trust and relationship commitment in IT services.
International Journal of Information Management, 32, 459-468.

Pinjani, P., and Palvia, P. (2013). Trust and knowledge sharing in diverse global virtual
teams. Information & Management, 50, 144-153.



...61®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

Rachasakulchai, S. (2009). The Role of Cooperation and Connectedness to Absorptive
Capacity and Innovation: Knowledge Spillover of Express Delivery Industry in
Thailand. Bangkok. The Thailand Research Fund. (in Thai)

Real, Juan C., Leal, Antonio, and Rolda@n, Jose@, L. (2006). Information technology as a
determinant of organizational learning and technological distinctive competencies.
Industrial Marketing Management, 35, n.p.

Reychav, I., and Weisberg, J. (2009). Going beyond technology: Knowledge sharing as a
tool for enhancing customer-oriented attitudes. International Journal of
Information Management, 29, 353-361.

Roth, J. (2003). Enabling knowledge creation: learning from an R&D organization.
Journal of Knowledge Management, 7, 1, 32-48.

Ruiz-Mercader, J., Meron)o-Cerdan, A. L., and Sabater-Sa@nchez, R. (2006). Information
technology and learning: Their relationship and impact on organisational performance
in small businesses. International Journal of Information Management, 26,
16-29.

Sawettanan, P., and Lek-Uthai, P. (2013). Principle of Economics. (12th ed.). Bangkok.
Chulalongkorn University Press. (in Thai).

Shachaf, P. (2008). Cultural diversity and information and communication technology
impacts on global virtual teams: an exploratory study. Information and
Management, 45, 131-142.

Shao, Zhen, Feng, Yuqiang, and Liu, Luning. (2012). The mediating effect of organizational
culture and knowledge sharing on transformational leadership and Enterprise
Resource Planning systems success: An empirical study in China. Computers in
Human Behavior, 28, 2400-2413.

Shi, Y., Prentice, C., and He, W. (2014). Linking service quality, customer satisfaction
and loyalty in casinos, does membership matter? International Journal of
Hospitality Management, 40, 81-91.



62... ®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

Srichan, W. (2011). A study of knowledge management strategy under the mergers and
acquisitions:  a case study of the eastern branch office 1 (Pattaya) Thanachart
Bank Limited (PCL). An independent study, Master of Science (Technology
Management), Collage of Innovation. (in Thai)

Srisatitnarakool, B. (2002). Research Methodology. Bangkok. Chulalongkorn University
Press. (in Thai)

Sudharatna, Y. (2009). Learning Organization. Bangkok. Chulalongkorn University Press.
(in Thai)

Theppawan, P. (2011). Strategic Human Resource Management. Bangkok. Se-education.
(in Thai)

Thongwan, K. (2010). The relationship of influencing factors which created the learning
organization and innovative organization: A case study of national science and
technology development agency (NSTDA). Journal of Business Administration,
33 (123), (October-December): 34-48. (in Thai)

Tohidinia, Z., and Mosakhani, M. (2009). Knowledge sharing behavior and its predictors.
Industrial Management & Data Systems, 110, 4, 611-631.

Tseng, S. M. (2012). Correlations between external knowledge and the knowledge chain as
impacting service quality. Journal of Retailing and Consumer Services,
19, 429-437.

Voon, B. H. (2006). Linking a service-driven market orientation to service quality. Managing
Service Quality, 16, 6, 595-619.

Waheed, H., Qureshi, T. M., Khan, M. A., and Hijazi, S. T. (2013). Mediating role of
knowledge sharing: Organizational performance for competitive advantage
and innovation. African Journal of Business Management, 7, 7, 536-547.

Wang, C. L., Hult, G. T. M., Ketchen, D. J., Jr., and Ahmed, P. K. (2009). Knowledge
management orientation, market orientation, and firm performance: an integration
and empirical examination. Journal of Strategic Marketing, 17(2), 99-122.



...63®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 38 ©.147 ¡.§.-¡’.§. 59

√–∫‘≈ æâπ¿—¬ «‘‚√®πå ‡®…Æ“≈—°…≥å ·≈–®—π∑π“ · π ÿ¢ / §«“¡ “¡“√∂„π°“√·∫àßªíπ§«“¡√Ÿâ·≈–º≈°“√¥”‡π‘πß“π....

Wang, C. L., Hult, T. M., Ketchen, D. J., and Ahmed, P. K. (2009). Knowledge management
orientation, market orientation, and firm performance: an integration and empirical
examination. Journal of Strategic Marketing, 17, 2, 99-122.

Wang, C., Chen, K., and Chen, S. (2012). Total Quality management, market orientation
and hotel performance: The moderating effects of external environmental factors.
International Journal of Hospitality Management, 31, 119-129.

Wang, Z., and Wang, N. (2012). Knowledge sharing, innovation and firm performance.
Expert Systems with Applications, 39, 8899-8908.

Watson, W. E., BarNir, A., and Pavur, R. (2005). Cultural diversity and learning teams:
The impact on desired academic team processes. International Journal of
Intercultural Relations, 29, 449-467.

Weerawardena, J., and OûCass, A. (2004). Exploring the characteristics of the
market-driven firms and antecedents to sustained competitive advantage. Industrial
Marketing Management, 33, 419-428.

Wongprasert, C. (2005). Knowledge Management in Business Organization. Bangkok.
Expernet. (in Thai)

Wutthirong, P. (2009). çKnowledge Management and Organizational Culture for
Successfulnessé in Symposium of knowledge management and creating of
organizational learning. (pp.67). Bangkok. Chulalongkorn University press.
(in Thai)

Yang, J. (2007). Knowledge sharing: Investigating appropriate leadership roles and
collaborative culture. Tourism Management, 28, 530-543.

Yang, J. (2010). Antecedents and consequences of knowledge sharing in international
tourist hotels. International Journal of Hospitality Management, 29, 42-52.

Zhou, K. Z., Brown, J. R., and Dev, C. S. (2009). Market orientation, competitive advantage,
and performance: A demand-based perspective. Journal of Business Research,
62, 1063-1070.




