
...149®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 31 ©.119-120 ¡.§.-¡‘.¬. 52

∏“√∑—»πå ‚¡°¢¡√√§°ÿ≈/§«“¡ ”§—≠¢Õßμ—«™’È«—¥∑“ß¥â“π‚≈®‘ μ‘° å·≈–Àà«ß‚ à́Õÿª∑“π¢ÕßÕÿμ “À°√√¡°“√º≈‘μ
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* Õ“®“√¬åª√–®”¿“§«‘™“æ“≥‘™¬»“ μ√å §≥–æ“≥‘™¬»“ μ√å·≈–°“√∫—≠™’ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬

∫∑§—¥¬àÕ

Õ.¥√.∏“√∑—»πå ‚¡°¢¡√√§°ÿ≈*

°“√«—¥º≈¥â“π‚≈®‘ μ‘° å·≈–Àà«ß‚ à́Õÿª∑“π¡’ à«π
 ”§—≠„π°“√æ—≤π“Õß§å°√„Àâª√– ∫§«“¡ ”‡√Á® ·≈–¡’
 à«π™à«¬„ÀâÕß§å°√ª√—∫ª√ÿß°√–∫«π°“√∑”ß“π ß“π«‘®—¬π’È
‰¥â»÷°…“∂÷ßμ—«™’È«—¥¥â“π‚≈®‘ μ‘° å·≈–Àà«ß‚´àÕÿª∑“π„π
Õÿμ “À°√√¡°“√º≈‘μ ‚¥¬®–»÷°…“„πÕÿμ “À°√√¡‡À≈Á°
·≈–‡À≈Á°°≈â“·≈–Õÿμ “À°√√¡‰øøÑ“·≈–Õ‘‡≈Á°∑√Õπ‘° å
´÷Ëß‡ªìπÕÿμ “À°√√¡μâππÈ”·≈–ª≈“¬πÈ”„πÀà«ß‚´àÕÿª∑“π
μ“¡≈”¥—∫

ß“π«‘®—¬‰¥â‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈®“° ¡“™‘°∑’Ë¡’Õ¬Ÿà„π
 ∂“∫—π¢Õß∑—Èß ÕßÕÿμ “À°√√¡ ‚¥¬§”∂“¡¢Õßß“π«‘®—¬
®–·∫àß‡ªìπ¢âÕ¡Ÿ≈¢Õß∫√‘…—∑ §«“¡ ”§—≠¢Õßμ—«™’È«—¥
·≈–§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈¢Õßμ—«™’È«—¥ μ—«™’È«—¥®–

·∫àßÕÕ°‡ªìπ 4 °≈ÿà¡ ‰¥â·°à ¥â“π°“√‡ß‘π ¥â“πº≈‘μ¿“æ
¥â“π§ÿ≥¿“æ·≈–¥â“π√Õ∫‡«≈“

º≈®“°°“√»÷°…“æ∫«à“ ∑—Èß ÕßÕÿμ “À°√√¡¡’°“√
„Àâ§«“¡ ”§—≠°—∫μ—«™’È«—¥·μ°μà“ß°—π‚¥¬Õÿμ “À°√√¡
μâππÈ”®–„Àâ§«“¡ ”§—≠°—∫§ÿ≥¿“æ·≈–°“√‡ß‘π „π¢≥–∑’Ë
Õÿμ “À°√√¡ª≈“¬πÈ”®–„Àâ§«“¡ ”§—≠°—∫§ÿ≥¿“æ‡ªìπÀ≈—°
πÕ°®“°π’È¬—ßæ∫«à“ Õÿμ “À°√√¡¬—ß¡’§«“¡‡™◊ËÕ¡—Ëπ„π
¢âÕ¡Ÿ≈∑’Ëμπ‡Õß¡’Õ¬ŸàπâÕ¬ ¥—ßπ—ÈπÕÿμ “À°√√¡§«√°”Àπ¥
μ—«™’È«—¥∑’Ë‡À¡“– ¡·≈–ª√—∫ª√ÿß«‘∏’°“√‡°Á∫√«¡√«¡¢âÕ¡Ÿ≈
μ—«™’È«—¥
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Abstract
Logistics and supply chain performance

measurement has been important in developing
an organization to be successful and improving
business process. This research studies
performance measures in Logistics and supply
chain in Manufacturing industry including iron
and steel industry and electrical and electronics
industry which represent upstream and
downstream industry in supply chain, respectively.

This research collects data from the members
in the institutes of both industries. Questions
consist of the company information, importance
of performance measures, and information
reliability of performance measures. Performance
measures are categorized to 4 groups including
financial aspect, productivity aspect, quality
aspect, and cycle time aspect.

The result of the study finds that both
industries rank the importance of performance
measures differently. Upstream industry focuses
on quality and finance while downstream spots
only quality. Moreover, industry has low
reliability in current information. Therefore,
industry should identify appropriate performance
measure and improve the method in gathering
the data.

∫∑π”

°“√®—¥°“√‚≈®‘ μ‘° å·≈–Àà«ß‚´àÕÿª∑“π∑’Ë¥’¡’
 à«π ”§—≠„π°“√¥”‡π‘π∏ÿ√°‘® ‚≈®‘ μ‘° å·≈–Àà«ß‚ à́Õÿª∑“π
∑’Ë¡’ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈®– “¡“√∂∑”„ÀâÕß§å°√
 “¡“√∂∑’Ë®–¥”‡π‘π°“√∑“ß∏ÿ√°‘®„Àâ¡’ª√– ∫§«“¡ ”‡√Á®‰¥â
πÕ°®“°π’Èμâπ∑ÿπ¥â“π‚≈®‘ μ‘° å‡ªìπμâπ∑ÿπ∑’Ë ”§—≠μâπ∑ÿπ
Àπ÷Ëß„π°“√ª√–°Õ∫∏ÿ√°‘® „πª√–‡∑» À√—∞Õ‡¡√‘°“
μâπ∑ÿπ‚≈®‘ μ‘° å¡’§à“ª√–¡“≥ 10 ‡ªÕ√å‡´Áπμå¢Õß
§à“º≈º≈‘μ¡«≈√«¡¢Õßª√–‡∑» (GDP) ´÷Ëß§‘¥‡ªìπ‡ß‘π
ª√–¡“≥ 1 ≈â“π≈â“π‡À√’¬≠ À√—∞Õ‡¡√‘°“ „π¢≥–∑’Ë
μâπ∑ÿπ‚≈®‘ μ‘° å¢Õß∑—Èß‚≈°æ∫«à“¡’§à“ª√–¡“≥ 3.5
≈â“π≈â“π‡À√’¬≠À√◊Õª√–¡“≥ 20 ‡ªÕ√å‡´Áπμå¢Õß
§à“º≈º≈‘μ¡«≈√«¡¢Õßª√–‡∑»∑—Èß‚≈° (Frazelle, 2001)
„π¢≥–∑’Ëª√–‡∑»‰∑¬μâπ∑ÿπ‚≈®‘ μ‘° åÕ¬Ÿà∑’Ëª√–¡“≥
15 ‡ªÕ√å‡´Áπμå∂÷ß 19 ‡ªÕ√å‡´Áπμå√–À«à“ßªï 2545
∂÷ßªï 2547 (√ÿ∏‘√å æπ¡¬ß§å, 2548) °“√®—¥°“√Àà«ß‚´à
Õÿª∑“π∑’Ë¡’ª√– ‘∑∏‘¿“æ∑’Ë¥’®–μâÕß¡’°“√‡™◊ËÕ¡‚¬ß°—π
¢ÕßºŸâª√–°Õ∫°“√μ—Èß·μàÕÿμ “À°√√¡μâππÈ”®π°√–∑—Ëß
∂÷ßÕÿμ “À°√√¡∑’ËÕ¬Ÿàª≈“¬πÈ”

μ—«™’È«—¥ (Performance Measures) ∑’Ë„™â ”À√—∫
°“√§«∫§ÿ¡°“√®—¥°“√‚≈®‘ μ‘° å·≈–Àà«ß‚ à́Õÿª∑“π®÷ß¡’
 à«π∑’Ë ”§—≠μàÕ°“√ªØ‘∫—μ‘ß“π„πÕß§å°√„Àâ¡’ª√– ‘∑∏‘¿“æ
·≈–ª√– ‘∑∏‘º≈ Ÿß¢÷Èπ ‚¥¬°“√«—¥º≈°“√∑”ß“π¥â“π
‚≈®‘ μ‘° å·≈–Àà«ß‚´àÕÿª∑“π®–¡’ à«π™à«¬„ÀâÕß§å°√
∑√“∫∂÷ß°“√ªØ‘∫—μ‘ß“π«à“‡ªìπÕ¬à“ß‰√∫â“ß ‡æ◊ËÕ„Àâ “¡“√∂
·°â‰¢·≈–ª√—∫ª√ÿß‰¥âÕ¬à“ß∑—π‡«≈“∑’ËÕß§å°√μâÕß°“√ ‚¥¬
„πªí®®ÿ∫—π¡’μ—«™’È«—¥¥â“π‚≈®‘ μ‘° å·≈–Àà«ß‚ à́Õÿª∑“π
¡“°¡“¬  ́ ÷Ëßμ—«™’È«—¥·μà≈–μ—«™’È«—¥®–¡’«—μ∂ÿª√– ß§å„π°“√«—¥
·μ°μà“ß°—π´÷Ëß¡’º≈∑”„ÀâÕß§å°√·μà≈–Õß§å°√Õ“®®–¡’°“√
°”Àπ¥μ—«™’È«—¥∑’Ë·μ°μà“ß°—πÀ√◊ÕÕ“®®–„Àâ§«“¡ ”§—≠°—∫
μ—«™’È«—¥·μà≈–μ—«‰¡à‡∑à“°—π ß“π«‘®—¬π’È®÷ß¡’«—μ∂ÿª√– ß§å„π
°“√»÷°…“§«“¡ ”§—≠·≈–§«“¡‡™◊ËÕ¡—Ëπ¢Õßμ—«™’È«—¥„π¥â“π
‚≈®‘ μ‘° å·≈–Àà«ß‚´àÕÿª∑“π¢ÕßÕÿμ “À°√√¡¿“¬„π
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ª√–‡∑»‰∑¬ ‚¥¬®–¡’°“√·∫àßÕÿμ “À°√√¡‡ªìπÕÿμ “À-
°√√¡μâππÈ” ÷́Ëß®–Õ¬Ÿà„°≈â°—∫«—μ∂ÿ¥‘∫·≈–Õÿμ “À°√√¡
ª≈“¬πÈ” ÷́Ëß®–Õ¬Ÿà„°≈â°—∫°≈ÿà¡ºŸâ∫√‘‚¿§‡æ◊ËÕπ”¡“‡ª√’¬∫
‡∑’¬∫°—π ‚¥¬°≈ÿà¡Õÿμ “À°√√¡μâππÈ”ß“π«‘®—¬‰¥â‡≈◊Õ°
Õÿμ “À°√√¡‡À≈Á°·≈–‡À≈Á°°≈â“ „π¢≥–∑’ËÕÿμ “À-

°√√¡ª≈“¬πÈ”ß“π«‘®—¬‰¥â‡≈◊Õ°Õÿμ “À°√√¡‰øøÑ“·≈–
Õ‘‡≈Á°∑√Õπ‘° å

„π°“√¥”‡π‘πß“π«‘®—¬‡æ◊ËÕ„Àâ∫√√≈ÿ«—μ∂ÿª√– ß§åπ’È
®– “¡“√∂·∫àß√“¬≈–‡Õ’¬¥„π°“√»÷°…“‰¥â¥—ß· ¥ß„π
√Ÿª∑’Ë 1

√Ÿª∑’Ë 1  √“¬≈–‡Õ’¬¥¢Õßß“π«‘®—¬

∑ƒ…Æ’·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß

‚≈®‘ μ‘° å·≈–Àà«ß‚ à́Õÿª∑“π‡ªìπ·π«§‘¥∑’Ë ‰ ¥â
¡’°“√√à«¡¡◊Õ°—π¢Õß°‘®°√√¡μà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß‚¥¬®–¡’
°“√‡æ‘Ë¡§ÿ≥§à“„Àâ°—∫ ‘π§â“À√◊Õ∫√‘°“√∑’Ë®–μÕ∫ πÕß°—∫
§«“¡μâÕß°“√¢Õß≈Ÿ°§â“ ¡’°“√„Àâ§”®”°—¥§«“¡μà“ßÊ ∑’Ë
‡°’Ë¬«¢âÕß°—∫‚≈®‘ μ‘° å·≈–Àà«ß‚ à́Õÿª∑“π¡“°¡“¬
‚¥¬ß“π«‘®—¬‰¥â¬°μ—«Õ¬à“ß§«“¡À¡“¬®“°∑“ß Council of
Supply Chain Management Professionals (2009)

Council of Supply Chain Management
Professionals ÷́Ëß‰¥âæ—≤π“®“° Council of Logistics
Management „πªï 2548 ‰¥â „Àâ§«“¡À¡“¬¢Õß
‚≈®‘ μ‘° å‰«â«à“

ç‚≈®‘ μ‘° å‡ªìπ à«πÀπ÷Ëß¢Õß°“√®—¥°“√Àà«ß‚ à́
Õÿª∑“π´÷Ëß®–«“ß·ºπ ªØ‘∫—μ‘ß“π·≈–§«∫§ÿ¡°“√
‡§≈◊ËÕπ∑’Ë·≈–°“√®—¥‡°Á∫∑—Èß‰ª¢â“ßÀπâ“·≈–¬âÕπ°≈—∫
¢Õß«—μ∂ÿ¥‘∫  ‘π§â“√–À«à“ß°“√º≈‘μ  ‘π§â“æ√âÕ¡¢“¬
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·≈– “√ π‡∑»∑’Ë‡°’Ë¬«¢âÕß®“°®ÿ¥‡√‘Ë¡μâπ∂÷ß®ÿ¥ ‘Èπ ÿ¥„Àâ¡’
ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈‚¥¬¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ
μÕ∫ πÕß°—∫§«“¡μâÕß°“√¢Õß≈Ÿ°§â“é

„π¢≥–∑’Ë Council of Supply Chain Management
Professionals ‰¥â„Àâ§«“¡À¡“¬¢Õß°“√®—¥°“√Àà«ß‚´à
Õÿª∑“π‰«â«à“

ç°“√®—¥°“√Àà«ß‚´àÕÿª∑“π®–√«∫√«¡°“√«“ß·ºπ
·≈–®—¥°“√°‘®°√√¡∑—ÈßÀ¡¥∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®—¥À“·À≈àß
«—μ∂ÿ¥‘∫  °“√º≈‘μ ‘π§â“À√◊Õ∫√‘°“√·≈–°‘®°√√¡°“√
®—¥°“√‚≈®‘ μ‘° å∑—ÈßÀ¡¥  ‘Ëß∑’Ë ”§—≠§◊Õ°“√∑”ß“π‰ª
¥â«¬°—π·≈–√à«¡¡◊Õ°—π°—∫ºŸâ∑’Ë‡°’Ë¬«¢âÕß„π™àÕß∑“ß°“√
®”Àπà“¬´÷Ëß®–§√Õ∫§≈ÿ¡´—ææ≈“¬‡ÕÕ√å æàÕ§â“§π°≈“ß
ºŸâ „Àâ∫√‘°“√‚≈®‘ μ‘° å·≈–≈Ÿ°§â“ Àà«ß‚ à́Õÿª∑“π®”‡ªìπ
μâÕß∫Ÿ√≥“°“√°“√®—¥°“√Õÿª∑“π·≈–Õÿª ß§å¿“¬„π
Õß§å°√·≈–√à«¡°—∫Õß§å°√Õ◊ËπÊ ¥â«¬é

„π¢≥–∑’Ë°“√«—¥º≈°“√ªØ‘∫—μ‘ß“π¢ÕßÕß§å°√ ‰¥â
Õ∏‘∫“¬«à“°“√«—¥º≈°“√ªØ‘∫—μ‘ß“π¢ÕßÕß§å°√¡’À≈“¬
§«“¡À¡“¬·μà “¡“√∂Õ∏‘∫“¬Õ¬à“ßßà“¬«à“‡ªìπ°“√«—¥º≈
¢Õß°“√∑”ß“π·≈–ª√– ‘∑∏‘¿“æ¢Õß°“√∑”ß“π ·≈–°“√
«—¥º≈®–μâÕß«—¥μ—«™’È«—¥∑’Ë®”‡ªìπ·≈–∂Ÿ°μâÕß ∂â“Õß§å°√
¡’ ° “ √ ‡≈◊ Õ°μ— «™’È «— ¥∑’Ë ‰¡à ¥’ À√◊ Õ¡’ ° “√«— ¥º≈∑’Ë ‰ ¡à ¡’
ª√– ‘∑∏‘¿“æ®– àßº≈∑”„Àâ°“√μ—¥ ‘π„®μà“ßÊ ¢Õß
ºŸâ∫√‘À“√º‘¥æ≈“¥ Õß§å°√¡’§«“¡®”‡ªìπ∑’ËμâÕßπ”√–∫∫
°“√«—¥º≈∑’Ë‡À¡“– ¡¡“„™â„πÕß§å°√ (Harty, 2007;
Perrin, 1998, pp. 367-379; Neely, 1998; Lebas,
1995, pp. 23-35; Armstrong ,2006)

 ”À√—∫μ—«™’È«—¥„π¥â“πÀà«ß‚´àÕÿª∑“π°Áπ—∫‡ªìπ à«π∑’Ë
 ”§—≠∑’Ë®–æ—≤π“Õß§å°√„Àâª√– ∫§«“¡ ”‡√Á®æ√âÕ¡∑—Èß
¬—ß‡ªìπ ‘Ëß∑’Ë®–™à«¬∑”„ÀâÕß§å°√ “¡“√∂∑’Ë®–∑√“∫∂÷ß§«“¡
 “¡“√∂„π°“√∑”ß“π¢Õßμπ‡Õß„πªí®®ÿ∫—π·≈–∑√“∫«à“
§«√®–μâÕß¡’°“√ª√—∫ª√ÿß„π à«π„¥¢ÕßÕß§å°√ ´÷Ëß
∫∑§«“¡∑“ß«‘™“°“√·≈–ß“π«‘®—¬μà“ßÊ „πÕ¥’μ∑—Èß„π
ª√–‡∑»·≈–μà“ßª√–‡∑»‰¥â√«∫√«¡μ—«™’È«—¥∑“ß¥â“π

‚≈®‘ μ‘° å·≈–Àà«ß‚´àÕÿª∑“π (Chow, Heaver, &
Henriksson, 1994, pp. 17-28; Shepherd & Gunter
,2006, pp. 242-258; Beamon, 1999, pp. 275-292;
Hervani, Helms, & Sarkis. 2005, pp. 330-353;
Seth, Deshmukh, & Vrat, 2006, pp. 82-94; Frazelle,
2002; ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬  ∂“∫—π°“√¢π àß,
2550;  ∂“∫—π‰øøÑ“·≈–Õ‘ ‡≈Á°∑√Õπ‘° å ·≈–
®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬ §≥–æ“≥‘™¬»“ μ√å·≈–
°“√∫—≠™’, 2550)

πÕ°®“°π’È¬—ß¡’ß“π«‘®—¬∑’Ë¡’°“√‡ª√’¬∫‡∑’¬∫μ—«™’È«—¥
√–À«à“ßÕÿμ “À°√√¡À√◊Õ‡ª√’¬∫‡∑’¬∫μ—«™’È«—¥„π∫√‘…—∑μà“ßÊ
´÷Ëß°Áæ∫«à“Õÿμ “À°√√¡À√◊Õ∫√‘…—∑μà“ßÊ ¡’·π«§‘¥„π°“√
‡≈◊Õ°μ—«™’È«—¥∑’Ë·μ°μà“ß°—π (Yilmaz & Bititci, 2006,
pp. 371-391; Gunasekaran, Patel, McGaughey,
2004, pp. 333-347)

®–‡ÀÁπ«à“μ—«™’È«—¥¥â“π‚≈®‘ μ‘° å·≈–Àà«ß‚´àÕÿª∑“π
¡’§«“¡ ”§—≠μàÕ°“√∑”ß“π·≈–¡’μ—«™’È«—¥„π¥â“πμà“ßÊ
∑’Ë‡°’Ë¬«¢âÕß¡“°¡“¬·≈–®”‡ªìπμâÕß¡’°“√»÷°…“‡æ◊ËÕ„Àâ
‡≈◊Õ°μ—«™’È«—¥∑’Ë‡À¡“– ¡°—∫Õÿμ “À°√√¡π—ÈπÊ

√–‡∫’¬∫«‘∏’«‘®—¬

ß“π«‘®—¬‰¥â¡’°“√»÷°…“‚¥¬¡’°“√ÕÕ°·∫∫¢—ÈπμÕπ
°“√»÷°…“¥—ßμàÕ‰ªπ’È

● °“√√«∫√«¡¢âÕ¡Ÿ≈μ—«™’È«—¥

°“√√«∫√«¡¢âÕ¡Ÿ≈μ—«™’È«—¥®–‡ªìπ°“√‡°Á∫√«∫√«¡
¢âÕ¡Ÿ≈´÷Ëß‡ªìπ¢âÕ¡Ÿ≈∑ÿμ‘¬¿Ÿ¡‘ ‚¥¬ºŸâ«‘®—¬‰¥â¡’°“√√«∫√«¡
¢âÕ¡Ÿ≈μà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß°—∫°“√«—¥º≈ªØ‘∫—μ‘ß“π¥â“π
‚≈®‘ μ‘° å·≈–Àà«ß‚ à́Õÿª∑“π

● °“√ÕÕ°·∫∫·∫∫ Õ∫∂“¡

 ”À√—∫°“√ÕÕ°·∫∫·∫∫ Õ∫∂“¡π—Èπ ºŸâ«‘®—¬®–
 Õ∫∂“¡ºŸâª√–°Õ∫°“√∑—Èß ÕßÕÿμ “À°√√¡ (Õÿμ “À°√√¡
‡À≈Á°·≈–‡À≈Á°°≈â“ Õÿμ “À°√√¡‰øøÑ“·≈–Õ‘‡≈Á°-



...153®ÿÃ“≈ß°√≥å∏ÿ√°‘®ª√‘∑—»πå ªï∑’Ë 31 ©.119-120 ¡.§.-¡‘.¬. 52

∏“√∑—»πå ‚¡°¢¡√√§°ÿ≈/§«“¡ ”§—≠¢Õßμ—«™’È«—¥∑“ß¥â“π‚≈®‘ μ‘° å·≈–Àà«ß‚ à́Õÿª∑“π¢ÕßÕÿμ “À°√√¡°“√º≈‘μ

∑√Õπ‘° å) ÷́Ëßª√–‡¥Áπ§”∂“¡„π·∫∫ Õ∫∂“¡‰¥â¡“®“°
°“√√«∫√«¡¢âÕ¡Ÿ≈μ—«™’È«—¥„πÕ¥’μ∑’Ëºà“π¡“ ‚¥¬·∫∫
 Õ∫∂“¡®–‡ªìπ§”∂“¡∑’Ë‡ªìπª≈“¬ªî¥ (Closed-End
Questions) ÷́Ëß§”∂“¡„π·∫∫ Õ∫∂“¡®–ª√–°Õ∫‰ª
¥â«¬μ—«™’È«—¥ 4 ¥â“πÀ≈—°¥—ßμàÕ‰ªπ’È μ—«™’È«—¥¥â“π°“√‡ß‘π
μ—«™’È«—¥¥â“πº≈‘μ¿“æ μ—«™’È«—¥¥â“π§ÿ≥¿“æ·≈–μ—«™’È«—¥
¥â“π√Õ∫‡«≈“

‚¥¬„π§”∂“¡∑’Ë‡°’Ë¬«¢âÕß°—∫μ—«™’È«—¥∑—ÈßÀ¡¥π’È®–
¡’°“√ Õ∫∂“¡„π 2 ª√–‡¥Áπ∑—Èß„π à«π¢Õß§«“¡ ”§—≠
¢Õßμ—«™’È«—¥·≈–§«“¡πà“‡™◊ËÕ∂◊Õ¢Õßμ—«™’È«—¥‚¥¬®–¡’°“√
·∫àß‡°≥±åμ—Èß·μà 1 ÷́Ëß®–À¡“¬∂÷ß¡’§«“¡ ”§—≠πâÕ¬
∑’Ë ÿ¥·≈–¡’§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈πâÕ¬∑’Ë ÿ¥∂÷ß 5 ´÷Ëß
®–À¡“¬∂÷ß¡’§«“¡ ”§—≠¡“°∑’Ë ÿ¥·≈–¡’§«“¡πà“‡™◊ËÕ∂◊Õ
¢Õß¢âÕ¡Ÿ≈¡“°∑’Ë ÿ¥

● °“√μ√«® Õ∫§«“¡πà “ ‡ ™◊Ë Õ∂◊Õ¢Õß
·∫∫ Õ∫∂“¡

„π°“√»÷°…“§√—Èßπ’È ‰¥â¡’°“√∑¥ Õ∫§«“¡πà“‡™◊ËÕ
∂◊Õ¢Õß‡§√◊ËÕß¡◊Õ‚¥¬°“√∑¥ Õ∫§«“¡‡∑’Ë¬ßμ√ß (Validity)
¢Õß‡§√◊ËÕß¡◊Õ‡æ◊ËÕ∑’Ë®–‰¥âº≈°“√»÷°…“∑’Ë§√Õ∫§≈ÿ¡·≈–
μ√ßμ“¡«—μ∂ÿª√– ß§å∑’Ë‰¥â«“ß‰«â ‚¥¬‰¥â¡’°“√ Õ∫∂“¡
®“°ºŸâ‡™’Ë¬«™“≠ (Preliminary) ´÷Ëß‰¥â¡’°“√ Õ∫∂“¡
ºŸâ ‡™’Ë¬«™“≠∑—Èß„π¥â“π‚≈®‘ μ‘° å·≈–Àà«ß‚ à́Õÿª∑“π
ºŸâ‡™’Ë¬«™“≠∑“ß¥â“π°“√«‘®—¬∏ÿ√°‘®·≈–ºŸâ‡™’Ë¬«™“≠∑“ß

¥â“π ∂‘μ‘‡æ◊ËÕμ√«® Õ∫§«“¡∂Ÿ°μâÕß„π·∫∫ Õ∫∂“¡
·≈–§«“¡ ¡∫Ÿ√≥å¢Õß‡π◊ÈÕÀ“„π·∫∫ Õ∫∂“¡∑’Ë®–„™â
„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ∂‘μ‘μàÕ‰ª πÕ°®“°π’È¬—ß¡’°“√
 —¡¿“…≥å‡™‘ß≈÷° (Depth Interview) °—∫ºŸâ∑’Ë‡°’Ë¬«¢âÕß„π
∑—Èß ÕßÕÿμ “À°√√¡

● °“√ àß·∫∫ Õ∫∂“¡

°“√ àß·∫∫ Õ∫∂“¡ÕÕ°‰ª¬—ßºŸâª√–°Õ∫°“√∑’Ë
Õ¬Ÿà„πÕÿμ “À°√√¡∑—Èß Õß ‚¥¬°≈ÿà¡ª√–™“°√¢ÕßÕÿμ “À-
°√√¡ ®–π”¡“®“°ºŸâª√–°Õ∫°“√∑’Ë‡ªìπ ¡“™‘°¢Õß
 ∂“∫—π‡À≈Á°·≈–‡À≈Á°°≈â“·≈– ∂“∫—π‰øøÑ“·≈–
Õ‘‡≈Á°∑√Õπ‘° å ´÷Ëß ∂“∫—π∑—Èß Õß‡ªìπ ∂“∫—π∑’Ë‰¥â√—∫°“√
 π—∫ πÿπ®“°°√–∑√«ßÕÿμ “À°√√¡ ‚¥¬„πÕÿμ “À°√√¡
‰øøÑ“·≈–Õ‘‡≈Á°∑√Õπ‘° å‰¥â∑”°“√®—¥ àß 228 ∫√‘…—∑
„π¢≥–∑’Ë ¡“™‘°„π ∂“∫—π‡À≈Á°·≈–‡À≈Á°°≈â“¡’Õ¬Ÿà 80
∫√‘…—∑ ´÷Ëß‰¥â¡“®“° ¡“™‘°∑’Ë¡’∑’ËÕ¬Ÿà„π°√ÿß‡∑æ¡À“π§√
·≈–ª√‘¡≥±≈·≈–¬—ß§ßª√–°Õ∫°“√Õ¬Ÿà

„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈À≈—ß®“°∑’Ë‰¥â¡’°“√√«∫√«¡
¢âÕ¡Ÿ≈¡“π—Èπ®–¡’°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈„π 2  à«π ‰¥â·°à
°“√«‘‡§√“–Àå ∂‘μ‘‡™‘ß∫√√¬“¬ (Descriptive Statistic)
·≈–°“√«‘‡§√“–Àå ∂‘μ‘‡™‘ßÕπÿ¡“π (Inferential Statistic)
´÷Ëß®–„™â¡“μ√«—¥·∫∫ Likert Scale ¡“„™â„π°“√·∫àß
§«“¡ ”§—≠·≈–§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈ ‚¥¬„π°“√
·ª√§«“¡À¡“¬¢Õß§–·ππ∑“ß¥â“π§«“¡ ”§—≠ “¡“√∂
§”π«≥§à“§«“¡°«â“ßÕ—πμ√¿“§™—Èπ¥—ßπ’È

1.00 - 1.80 ¡’§«“¡ ”§—≠À√◊Õ§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈πâÕ¬∑’Ë ÿ¥
1.81 - 2.60 ¡’§«“¡ ”§—≠À√◊Õ§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈πâÕ¬
2.61 - 3.40 ¡’§«“¡ ”§—≠À√◊Õ§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈ª“π°≈“ß
3.41 - 4.20 ¡’§«“¡ ”§—≠À√◊Õ§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈¡“°
4.21 - 5.00 ¡’§«“¡ ”§—≠À√◊Õ§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈¡“°∑’Ë ÿ¥

º≈°“√»÷°…“
À≈—ß®“°∑’Ë ‰¥â√—∫·∫∫ Õ∫∂“¡°≈—∫®“°∑—Èß Õß

Õÿμ “À°√√¡´÷Ëß„πÕÿμ “À°√√¡‰øøÑ“·≈–Õ‘‡≈Á°∑√Õπ‘° å
·≈–Õÿμ “À°√√¡‡À≈Á°·≈–‡À≈Á°°≈â“‰¥â√—∫·∫∫ Õ∫∂“¡

°≈—∫∑’Ë ¡∫Ÿ√≥å®”π«π 22 √“¬ ·≈– 12 √“¬μ“¡≈”¥—∫
‚¥¬ºŸâ«‘®—¬‰¥â∑”°“√∑¥ Õ∫§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈‚¥¬
æ‘®“√≥“§à“ —¡ª√– ‘∑∏‘Ï§«“¡πà“‡™◊ËÕ∂◊Õ (Cronbachûs
Alpha) °“√∑¥ Õ∫¡’∑—Èß∑¥ Õ∫„π¥â“π§«“¡ ”§—≠¢Õß
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μ—«™’È«—¥·≈–§«“¡πà“‡™◊ËÕ¡—Ëπ¢Õß¢âÕ¡Ÿ≈¢Õßμ—«™’È«—¥∑—Èß 4 ¥â“π
‚¥¬„π·μà≈–μ—«™’È«—¥®–¡’°“√∑¥ Õ∫„πμ—«™’È«—¥¬àÕ¬Õ’°¥â«¬
æ∫«à“ §«“¡ ”§—≠·≈–§«“¡πà“‡™◊ËÕ¡—Ëπ¢Õß¢âÕ¡Ÿ≈¢Õß
μ—«™’È«—¥‡°◊Õ∫∑—ÈßÀ¡¥¡’§à“§«“¡πà“‡™◊ËÕ∂◊Õ Ÿß°«à“ 0.70
¬°‡«âπ§«“¡ ”§—≠¢Õßμ—«™’È«—¥¡Ÿ≈§à“¢Õß ‘π§â“∑√—æ¬å∑“ß
‚≈®‘ μ‘° å∑’Ë‰¥â§à“ 0.663

º≈¢Õß°“√»÷°…“μ—«™’È«—¥∑“ß¥â“π°“√‡ß‘πæ∫«à“ „π¡ÿ¡
¡Õß¥â“π§à“„™â®à“¬ §à“„™â®à“¬¥â“π°“√¢π àß ‘π§â“‡ªìπμ—«™’È
«—¥∑’Ë∑—Èß ÕßÕÿμ “À°√√¡„Àâ§«“¡ ”§—≠¡“°∑’Ë ÿ¥·≈–
¡’§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈„π∫√‘…—∑Õ¬Ÿà„π√–¥—∫¡“° „π
¡ÿ¡¡Õß¥â“π¡Ÿ≈§à“¢Õß ‘π∑√—æ¬å¥â“π‚≈®‘ μ‘° å ¡Ÿ≈§à“
 ‘π§â“§ß§≈—ß‡ªìπμ—«™’È«—¥∑’Ë∑—Èß ÕßÕÿμ “À°√√¡„Àâ§«“¡
 ”§—≠¡“°∑’Ë ÿ¥·≈–¡’§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈„π∫√‘…—∑
Õ¬Ÿà„π√–¥—∫¡“° ¥—ß· ¥ß„πμ“√“ß∑’Ë 1

μ“√“ß∑’Ë 1   √ÿªμ—«™’È«—¥¥â“π°“√‡ß‘π¢Õß‚≈®‘ μ‘° å
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μ“√“ß∑’Ë 2   √ÿªμ—«™’È«—¥º≈‘μ¿“æ¢Õß°“√ªØ‘∫—μ‘ß“π¥â“π‚≈®‘ μ‘° å

º≈¢Õß°“√»÷°…“μ—«™’È«—¥∑“ß¥â“πº≈‘μ¿“æ¢Õß
°“√ªØ‘∫—μ‘ß“π¥â“π‚≈®‘ μ‘° åæ∫«à“ ∑—ÈßÕÿμ “À°√√¡‡À≈Á°
·≈–‡À≈Á°°≈â“·≈–Õÿμ “À°√√¡‰øøÑ“·≈–Õ‘‡≈Á°∑√Õπ‘° å

μà“ß„Àâ§«“¡ ”§—≠Õ—μ√“°“√À¡ÿπ‡«’¬π ‘π§â“§ß‡À≈◊Õ
¡“°∑’Ë ÿ¥ ·≈–¢âÕ¡Ÿ≈π’È°Á¡’§«“¡πà“‡™◊ËÕ∂◊Õ¡“°∑’Ë ÿ¥
‡™àπ‡¥’¬«°—π ¥—ß· ¥ß„πμ“√“ß∑’Ë 2
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μ“√“ß∑’Ë 3   √ÿªμ—«™’È«—¥¥â“π§ÿ≥¿“æ¢Õß‚≈®‘ μ‘° å

º≈°“√»÷°…“μ—«™’È«—¥¥â“π§ÿ≥¿“æ¢Õß‚≈®‘ μ‘° å
æ∫«à“ ∑—Èß ÕßÕÿμ “À°√√¡„Àâ§«“¡ ”§—≠°—∫‡ªÕ√å‡´Áπμå
§«“¡·¡àπ¬”¢Õß ‘π§â“§ß§≈—ß ·≈–°Á¡’§«“¡πà“‡™◊ËÕ∂◊Õ

¢Õß¢âÕ¡Ÿ≈¡“°∑’Ë ÿ¥‡™àπ‡¥’¬«°—π ∂÷ß·¡â«à“§«“¡πà“‡™◊ËÕ∂◊Õ
®–Õ¬Ÿà‡æ’¬ß√–¥—∫ª“π°≈“ß‡∑à“π—Èπ ¥—ß· ¥ß„πμ“√“ß∑’Ë 3
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μ“√“ß∑’Ë 3   √ÿªμ—«™’È«—¥¥â“π§ÿ≥¿“æ¢Õß‚≈®‘ μ‘° å (μàÕ)

º≈°“√»÷°…“μ—«™’È«—¥√Õ∫√–¬–‡«≈“æ∫«à“ Õÿμ “À-
°√√¡‡À≈Á°·≈–‡À≈Á°°≈â“„Àâ§«“¡ ”§—≠°—∫√–¬–‡«≈“
ª°μ‘„π°“√¢π àß ‘π§â“„Àâ°—∫≈Ÿ°§â“π—∫μ—Èß·μà ‘π§â“ÕÕ°
®“°Àπâ“‚√ßß“πÀ√◊Õ§≈—ß ‘π§â“®π∂÷ß≈Ÿ°§â“¡“°∑’Ë ÿ¥ ·μà
¢âÕ¡Ÿ≈¥â“π‡«≈“∑’Ë ‘π§â“º≈‘μ‡ √Á®‡√’¬∫√âÕ¬Õ¬Ÿà„π§≈—ß

 ‘π§â“°àÕπ∑’Ë®–¡’°“√®—¥ àß„Àâ°—∫≈Ÿ°§â“¡’§«“¡πà“‡™◊ËÕ∂◊Õ
¢Õß¢âÕ¡Ÿ≈¡“°∑’Ë ÿ¥ „π¢≥–∑’ËÕÿμ “À°√√¡‰øøÑ“·≈–
Õ‘‡≈Á°∑√Õπ‘° å®–„Àâ§«“¡ ”§—≠°—∫√–¬–‡«≈“„π°“√ —Ëß´◊ÈÕ
 ‘π§â“®“°´—ææ≈“¬‡ÕÕ√å¡“°∑’Ë ÿ¥ ¡’§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß
¢âÕ¡Ÿ≈¡“°∑’Ë ÿ¥ ¥—ß· ¥ß„πμ“√“ß∑’Ë 4
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μ“√“ß∑’Ë 4   √ÿªμ—«™’È«—¥√Õ∫√–¬–‡«≈“
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®“°º≈°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈æ∫«à“ ºŸâª√–°Õ∫°“√
∑—Èß„πÕÿμ “À°√√¡‰øøÑ“·≈–Õ‘‡≈Á°∑√Õπ‘° å°—∫Õÿμ “À°√√¡
‡À≈Á°·≈–‡À≈Á°°≈â“ °≈à“«§◊Õ„Àâ§«“¡ ”§—≠°—∫μ—«™’È«—¥
¥â“π‚≈®‘ μ‘° å·μà√–¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈Õ¬Ÿà„π
√–¥—∫μË”

 ”À√—∫º≈°“√«‘‡§√“–Àå ∂‘μ‘‡™‘ßÕπÿ¡“π®–¡’°“√
∑¥ Õ∫°“√·®°·®ß¢âÕ¡Ÿ≈·∫∫ª°μ‘‡æ◊ËÕμ√«® Õ∫
‡ß◊ËÕπ‰¢ ”§—≠¢Õß°“√«‘‡§√“–Àå·∫∫æ“√“‡¡μ√‘°‚¥¬„™â
°“√∑¥ Õ∫ Sharpiro-Wilk °“√‡ª√’¬∫‡∑’¬∫§«“¡
 ”§—≠¢Õßμ—«™’È«—¥√–À«à“ß ÕßÕÿμ “À°√√¡ ·≈–°“√
‡ª√’¬∫‡∑’¬∫§«“¡‡™◊ËÕ¡—Ëπ¢Õß¢âÕ¡Ÿ≈¢Õßμ—«™’È«—¥√–À«à“ß
 ÕßÕÿμ “À°√√¡

°“√‡ª√’¬∫‡∑’¬∫§«“¡ ”§—≠¢Õßμ—«™’È«—¥‡ªìπ°“√
∑¥ Õ∫§«“¡·μ°μà“ß¢Õß§«“¡ ”§—≠¢Õßμ—«™’È«—¥„π
¥â“πμà“ßÊ √–À«à“ßÕÿμ “À°√√¡‡À≈Á°·≈–‡À≈Á°°≈â“°—∫
Õÿμ “À°√√¡‰øøÑ“·≈–Õ‘‡≈Á°∑√Õπ‘° å´÷Ëß∑—Èß ÕßÕÿμ “À-
°√√¡π—∫‡ªìπÕÿμ “À°√√¡∑’Ë¡’§«“¡Õ‘ √–μàÕ°—π ‚¥¬°“√
∑¥ Õ∫π’È®–®—¥°≈ÿà¡μ—«™’È«—¥∑—ÈßÀ¡¥¡“√«¡°—π·≈–„™â
§à“‡©≈’Ë¬¡“∑¥ Õ∫„π·μà≈–°≈ÿà¡ ‚¥¬¡’√“¬≈–‡Õ’¬¥
¥—ßμàÕ‰ªπ’È

● μ—«™’È«—¥¥â“π°“√‡ß‘π·∫àßÕÕ°‡ªìπ§à“„™â®à“¬
¥â“π‚≈®‘ μ‘° å·≈– ‘π∑√—æ¬å¥â“π‚≈®‘ μ‘° å

● μ—«™’È«—¥¥â“πº≈‘μ¿“æ·∫àßÕÕ°‡ªìπ¥â“π≈Ÿ°§â“
°“√∫√‘À“√ ‘π§â“§ß§≈—ß °“√®—¥À“ °“√¢π àß·≈–°“√
¥”‡π‘π°“√¢Õß§≈—ß ‘π§â“

● μ—«™’È«—¥¥â“π§ÿ≥¿“æ·∫àßÕÕ°‡ªìπ¥â“π°“√
μÕ∫ πÕß≈Ÿ°§â“ °“√∫√‘À“√ ‘π§â“§ß§≈—ß °“√®—¥À“
°“√¢π àß·≈–°“√¥”‡π‘π°“√¢Õß§≈—ß ‘π§â“

● μ—«™’È«—¥√Õ∫‡«≈“·∫àß‡ªìπ°“√∫√‘À“√ ‘π§â“§ß§≈—ß
°“√®—¥À“ °“√¢π àß·≈–§≈—ß ‘π§â“

μ—«™’È«—¥¥â“π°“√‡ß‘π·∫àßÕÕ°‡ªìπ‚¥¬μ—«™’È«—¥
¥â“π°“√‡ß‘π®–„™â Independent t test ‡π◊ËÕß®“°
§«“¡ ”§—≠¢Õßμ—«™’È«—¥°“√‡ß‘π¡’°“√·®°·®ß·∫∫ª°μ‘
„π¢≥–∑’Ëμ—«™’È«—¥∑’Ë‡À≈◊Õ®–„™â°“√∑¥ Õ∫ Man-Whitney
‡π◊ËÕß®“°μ—«™’È«—¥¡’‰¡à¡’°“√·®°·®ß·∫∫ª°μ‘ ‚¥¬º≈
°“√∑¥ Õ∫· ¥ß„πμ“√“ß∑’Ë 5
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μ“√“ß∑’Ë 5  °“√‡ª√’¬∫‡∑’¬∫§«“¡ ”§—≠¢Õßμ—«™’È«—¥¢Õß ÕßÕÿμ “À°√√¡
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®“°μ“√“ß∑’Ë 5 æ∫«à“§à“ P-value ¢Õßμ—«™’È«—¥
∑ÿ°μ—«¡’§à“¡“°°«à“ 0.05 · ¥ß„Àâ‡ÀÁπÕÿμ “À°√√¡‰øøÑ“
·≈–Õ‘‡≈Á°∑√Õπ‘° å·≈–Õÿμ “À°√√¡‡À≈Á°·≈–‡À≈Á°°≈â“
‰¥â„Àâ§«“¡ ”§—≠¢Õßμ—«™’È«—¥„π·μà≈–ª√–‡¿∑‰¡à·μ°μà“ß
°—π

°“√‡ª√’¬∫‡∑’¬∫§«“¡‡™◊ËÕ¡—Ëπ¢Õß¢âÕ¡Ÿ≈¢Õßμ—«
™’È«—¥‡ªìπ°“√∑¥ Õ∫§«“¡·μ°μà“ß¢Õß§«“¡‡™◊ËÕ¡—Ëπ¢Õß
¢âÕ¡Ÿ≈¢Õßμ—«™’È«—¥„π¥â“πμà“ßÊ √–À«à“ßÕÿμ “À°√√¡‡À≈Á°

·≈–‡À≈Á°°≈â“°—∫Õÿμ “À°√√¡‰øøÑ“·≈–Õ‘‡≈Á°∑√Õπ‘° å
´÷Ëß∑—Èß ÕßÕÿμ “À°√√¡π—∫‡ªìπÕÿμ “À°√√¡∑’Ë¡’§«“¡
Õ‘ √–μàÕ°—π ‚¥¬μ—«™’È«—¥∑—ÈßÀ¡¥®–¡’°“√„™â°“√∑¥ Õ∫
Man-Whitney ‡π◊ËÕß®“°§à“§«“¡‡™◊ËÕ¡—Ëπ¢Õß¢âÕ¡Ÿ≈
¢Õßμ—«™’È«—¥∑—ÈßÀ¡¥¡’‰¡à¡’°“√·®°·®ß·∫∫ª°μ‘ ´÷Ëß°“√
∑¥ Õ∫®–¡’°“√®—¥°≈ÿà¡μ—«™’È«—¥‡À¡◊Õπ°—∫∑’Ë ‰¥â¡’°“√
∑¥ Õ∫§«“¡ ”§—≠¢Õßμ—«™’È«—¥ ‚¥¬º≈°“√∑¥ Õ∫
· ¥ß„πμ“√“ß∑’Ë 6

μ“√“ß∑’Ë 6  °“√‡ª√’¬∫‡∑’¬∫§«“¡‡™◊ËÕ¡—Ëπ¢Õß¢âÕ¡Ÿ≈¢Õßμ—«™’È«—¥¢Õß ÕßÕÿμ “À°√√¡
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®“°μ“√“ß∑’Ë 6 æ∫«à“§à“ P-value ¢Õßμ—«™’È«—¥
‡°◊Õ∫∑ÿ°μ—«¬°‡«âπμ—«™’È«—¥√Õ∫‡«≈“„π§≈—ß ‘π§â“¡’§à“
¡“°°«à“ 0.05 · ¥ß„Àâ‡ÀÁπÕÿμ “À°√√¡‰øøÑ“·≈–
Õ‘‡≈Á°∑√Õπ‘° å·≈–Õÿμ “À°√√¡‡À≈Á°·≈–‡À≈Á°°≈â“
‰¥â‡™◊ËÕ¡—Ëπ°—∫¢âÕ¡Ÿ≈¢Õßμ—«™’È«—¥‡°◊Õ∫∑ÿ°ª√–‡¿∑‰¡à
·μ°μà“ß°—π „π¢≥–∑’ËÕÿμ “À°√√¡‰øøÑ“·≈–Õ‘‡≈Á°∑√Õπ‘° å
®–¡’§«“¡‡™◊ËÕ¡—Ëπ¢Õß¢âÕ¡Ÿ≈„πμ—«™’È«—¥√Õ∫‡«≈“„π§≈—ß
 ‘π§â“ Ÿß°«à“Õÿμ “À°√√¡‡À≈Á°·≈–‡À≈Á°°≈â“

 √ÿª

º≈°“√«‘®—¬æ∫«à“ ∑—Èß ÕßÕÿμ “À°√√¡‰¥â„Àâ§«“¡
 ”§—≠°—∫μ—«™’È«—¥‰¡à·μ°μà“ß°—π Õ¬à“ß‰√°Áμ“¡°≈ÿà¡
Õÿμ “À°√√¡∑’Ë·μ°μà“ß°—π®–®—¥≈”¥—∫§«“¡ ”§—≠¢Õß
μ—«™’È«—¥·μ°μà“ß°—π ‚¥¬∑’Ë°≈ÿà¡Õÿμ “À°√√¡‰øøÑ“·≈–
Õ‘‡≈Á°∑√Õπ‘° å´÷Ëß‡ªìπ°≈ÿà¡Õÿμ “À°√√¡∑’ËÕ¬Ÿàª≈“¬πÈ”
®–„Àâ§«“¡ ”§—≠°—∫μ—«™’È«—¥¥â“π§ÿ≥¿“æ¡“°°«à“°≈ÿà¡
Õÿμ “À°√√¡‡À≈Á°·≈–‡À≈Á°°≈â“ ÷́Ëß®–‡ªìπ°≈ÿà¡Õÿμ “À-
°√√¡∑’ËÕ¬ŸàμâππÈ” · ¥ß„Àâ‡ÀÁπ«à“ Õÿμ “À°√√¡∑’ËÕ¬Ÿà„°≈â
ºŸâ∫√‘‚¿§®–„Àâ§«“¡ ”§—≠°—∫μ—«™’È«—¥¥â“π§«“¡∂Ÿ°μâÕß
„π°“√¥”‡π‘πß“π‡æ◊ËÕ„Àâ≈Ÿ°§â“æ÷ßæÕ„®∂÷ß·¡â«à“®–¡’
μâπ∑ÿπÀ√◊Õ§à“„™â®à“¬„π°“√¥”‡π‘πß“π Ÿß¢÷Èπ „π¢≥–∑’Ë
Õÿμ “À°√√¡∑’ËÕ¬Ÿà‰°≈®“°ºŸâ∫√‘‚¿§°Á„Àâ§«“¡ ”§—≠°—∫
μ—«™’È«—¥¥â“π§«“¡∂Ÿ°μâÕß Õ¬à“ß‰√°Áμ“¡Õÿμ “À°√√¡∑’Ë
Õ¬Ÿà‰°≈®“°ºŸâ∫√‘‚¿§¬—ß„Àâ§«“¡ ”§—≠¥â“π°“√‡ß‘π¡“°¢÷Èπ
°«à“Õÿμ “À°√√¡∑’ËÕ¬Ÿà„°≈âºŸâ∫√‘‚¿§·≈–¬—ß„Àâ§«“¡ ”§—≠
°—∫μ—«™’È«—¥¥â“πº≈‘μ¿“æ·≈–¥â“π‡«≈“Õ’°¥â«¬

 ”À√—∫¥â“π§«“¡‡™◊ËÕ¡—Ëπ¢Õß¢âÕ¡Ÿ≈®–‡ÀÁπ‰¥â«à“
∑—Èß Õß°≈ÿà¡Õÿμ “À°√√¡„Àâ§«“¡‡™◊ËÕ¡—Ëπ¢Õß¢âÕ¡Ÿ≈¢Õß
μ—«™’È«—¥§àÕπ¢â“ßμ√ß°—π °≈à“«§◊Õ®–„Àâ§«“¡‡™◊ËÕ¡—Ëπ°—∫
¢âÕ¡Ÿ≈¢Õßμ—«™’È«—¥„π 2 ¥â“πÀ≈—° ‰¥â·°à μ—«™’È«—¥¥â“π
°“√‡ß‘π·≈–μ—«™’È«—¥„π¥â“π§ÿ≥¿“æ ÷́Ëß· ¥ß„Àâ‡ÀÁπ«à“
μ—«™’È«—¥„π∑—Èß Õß¥â“ππ’È¡’°“√‡°Á∫¢âÕ¡Ÿ≈∑’Ëßà“¬°«à“μ—«™’È«—¥
„πÕ’° 2 ¥â“π∑’Ë‡À≈◊Õ ·μàÕ¬à“ß‰√°Áμ“¡§«“¡‡™◊ËÕ¡—Ëπ¢Õß

¢âÕ¡Ÿ≈¬—ß§ßÕ¬Ÿà„π√–¥—∫∑’Ë§àÕπ¢â“ßπâÕ¬ ºŸâª√–°Õ∫°“√
§«√∑’Ë®–¡’°“√ª√—∫ª√ÿß«‘∏’°“√„π°“√‡°Á∫¢âÕ¡Ÿ≈∑’Ë®–„™â„π
°“√«‘‡§√“–Àåμ—«™’È«—¥μàÕ‰ª

6. ¢âÕ‡ πÕ·π–®“°°“√»÷°…“

§«√¡’°“√ π—∫ πÿπ„ÀâÕÿμ “À°√√¡∑’ËÕ¬Ÿà „πÀà«ß
‚´àÕÿª∑“π¡’°“√√«¡μ—«°—π‡æ◊ËÕ°”Àπ¥μ—«™’È«—¥μà“ßÊ ∑’Ë
‡À¡“– ¡°—∫≈—°…≥–¢ÕßÕÿμ “À°√√¡π—ÈπÊ ́ ÷ËßÕÿμ “À°√√¡
∑’ËÕ¬ŸàμâππÈ”°—∫Õÿμ “À°√√¡∑’ËÕ¬Ÿàª≈“¬πÈ”Õ“®®–¡’μ—«™’È«—¥
∑’Ë ”§—≠·μ°μà“ß°—π

πÕ°®“°π’È §«√ àß‡ √‘¡„ÀâºŸâª√–°Õ∫°“√‰¥â¡’°“√
‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈¢Õßμ—«™’È«—¥∑“ß¥â“π‚≈®‘ μ‘° å·≈–
Àà«ß‚´àÕÿª∑“π ́ ÷Ëß∂â“ºŸâª√–°Õ∫°“√À√◊Õ°≈ÿà¡Õÿμ “À°√√¡
¡’°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈μ—«™’È«—¥ ®–∑”„Àâ√—∞∫“≈∑√“∫∂÷ß
®ÿ¥∫°æ√àÕß¢ÕßÕÿμ “À°√√¡„πª√–‡∑» ®–‰¥â¡’°“√
 àß‡ √‘¡À√◊Õæ—≤π“°“√∑”ß“π¢ÕßÕÿμ “À°√√¡π—ÈπÊ „Àâ¡’
ª√– ‘∑∏‘¿“æ ·≈– “¡“√∂≈¥μâπ∑ÿπ∑“ß‚≈®‘ μ‘° å·≈–
Àà«ß‚´àÕÿª∑“π

7. ¢âÕ®”°—¥„π°“√«‘®—¬·≈–ß“π«‘®—¬„πÕπ“§μ

ß“π«‘®—¬‡≈◊Õ°Õÿμ “À°√√¡‡À≈Á°·≈–‡À≈Á°°≈â“
·≈–Õÿμ “À°√√¡‰øøÑ“·≈–Õ‘‡≈Á°∑√Õπ‘° å‡∑à“π—Èπ „π°“√
«‘®—¬„πÕπ“§μÕ“®®–‡≈◊Õ°Õÿμ “À°√√¡Õ◊ËπÊ ‡æ‘Ë¡‡μ‘¡
æ√âÕ¡∑—Èß»÷°…“§«“¡·μ°μà“ß¢Õß¡ÿ¡¡Õß§«“¡ ”§—≠¢Õß
μ—«™’È«—¥·μà≈–μ—«

ß“π«‘®—¬‰¡à‰¥â»÷°…“§«“¡·μ°μà“ß¢ÕßºŸâª√–°Õ∫°“√
„πÕÿμ “À°√√¡‡¥’¬«°—π‡™àπ√“¬√—∫¢Õß°‘®°“√ ´÷Ëß§«“¡
·μ°μà“ßπ’ÈÕ“®®– àßº≈μàÕ§«“¡ ”§—≠¢Õßμ—«™’È«—¥
¢ÕßÕÿμ “À°√√¡ ®÷ßπà“¡’°“√»÷°…“§«“¡·μ°μà“ß¢Õß
ºŸâª√–°Õ∫°“√„πÕÿμ “À°√√¡‡¥’¬«°—π·μà¡’§ÿ≥≈—°…≥–
∑’Ë·μ°μà“ß°—π´÷ËßÕ“®®–¡’º≈μàÕ¡ÿ¡¡ÕßμàÕμ—«™’È«—¥
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