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Abstract

This research aims to study and compare
self viewpoints of generational characteristics
and expectations to other generations between
Gen X supervisors and Gen Y subordinates.
Based on the data obtained through a question-
naire survey of 287 informants, the results

indicate that concerning generational charac-

teristics, Gen X supervisors and Gen Y sub-
ordinates view the key generational characteristics
differently. The implications of this study can
also be used as a guide for management and
practitioners to effectively understand and
manage generational differences in today’s

changing work environment.

Keywords: Generation X, Generation Y, Workplace, Expectation.
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