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Effects of Label Alignments, Field Lengths and Number of
Columns on Fixation Counts in Online Forms
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Abstract

An online form is an important data
collection tool. One measurement of the form’s
efficiency is the number of fixations. It is the
total fixation points that are visible on the screen
within the area of interest. The number of
fixations often reflect the difficulty of use.

This study examined the effects of (1) label

alignments (2) field lengths and (3) number of
columns on the number of fixations of online
form. The results of eye-tracking analysis
indicated that the effect of field lengths is
statistically significant on the number of fixations
at the 0.05 level, but the effects of the others

were not significant.

Keywords : Online Form, Label Alignments, Field Lengths, Number of Columns, Fixation Counts,

Eye-Tracking Device
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