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Abstract

Insurance is an important part of people life enabling stability and warranty in several ways through
for example, life insurance, personal accident insurance, and health insurance especially during Covid-19
pandemic which caused a high loss of people life. This research was undertaken to study the impacts of
the Covid-19 pandemic on perceived risk and purchase demands in personal insurance. A questionnaire
survey was employed to collect data from 400 people in Muang Trang District, Trang Province using quota
sampling method. Descriptive statistics and Multiple linear regression were used to analyze the data. The
research results found that perceived risk significantly influenced purchase demands for life insurance,
personal accident insurance, and health insurance. Moreover, the impacts of the Covid-19 pandemic had
the influence on the relationship between perceived risk for life insurance and health insurance. In terms
of recommendation, promoting people’s awareness on risk is crucial element for increasing insurance

purchase demands. The insurance can in turn create warranty of people life and safety.

Keyword Perception of Risk, Purchase Demands, Life Insurance, Personal Accident Insurance, Health Insurance
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Uadwdruynna Wudeauiiedesivdnvuslssansmansvosneuiuuaouny Ineusuwagiam
ToA1011910 Tongdee (2018) Usznauaay LA @ un wausd 1w lagltuinsianuuuudyalm (Nominal

Scale) 01g sneldiadesialiou wagseaun1sAnw Tdu1nsindudu (Ordinal Scale)

ms3udmnuidss udemawiyatunmsaeuauanudaiunanisiuianudssduyanavesney
wuuABUMNTILY 24 Tosinw AseuRquANIEBIdIYARaTa 8 F1u Fuay 3 T fpghatesini “viuddnd
Tsasfosing q duldledednamsndely” “vhuflanutnslunsdinsdefindeuiodumsiionaaniniuld” uay
“yhunseniniaoihnmssuiuinlugatagiulifanudesnds” Tnsdfuuasianmnanmnuidenountii i
Frugunn dunisdedianoutesuans dunisdengfusn dunddu Frunindau duanmdaende
ﬁﬂumiamu La¥AIUBITN (Chantaramanee, 2017; Gooseesakul et al., 2016; Jarungwipoo, 2020; Keawseso &
Prajantasen, 2018; Stotz, 2019; Thailand Institute of Occupational Safety and Health (Public Organization),
2019) lngldu1nsinsaedunuluu Likert Scale 5 5gaU (Chyung et al., 2017) Lﬁ@ﬁﬁiaaﬂmmﬁmLﬁumaaQ’mau
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wuuaRUNNNNRBNNTTUIAUES A1nTERU 1 (Ueeiiga) Aulesedu 5 (nian) lneridediidunisAuimm

Y

ALadeLieUTUANwrveslayaliinzauiunTIAT g ivay ALAE M IVARRUANLAFIUNTIY

ANUFBINIsTeUstAude WWudemanuiigudunisaeuniussfuanusensvesneuwuugeuaxlunig

Feusziududiuyanaa 3 Uszan Usenaume n15UseAudin (31uiu 2 Jed1a1m) nsuseiugdimndiuyama

q q

a w

($1uau 2 Fofnu) wagmisusziuguaIm (Eruu 2 deranm) fegrsdenin “vinusjmiiesiivanuss il
psouadilunsdifienasiiamgnisaiiliaadetu” “vihumiminUsstuses mavaelunsdiiiennasdodusnm
drannlsadesng 4 flenmasintu” way “shuflanufesnsananseailddslunsinvmeniadiaianisidulae
nlsafedng 97 Feuunariauantain Office of Insurance Commission (2020) TneldunnsimiSssdusuuuy
Likert Scale 5 56U (Chyung et al., 2017) Lﬁaéfﬁa%zﬁumméfmms%ammé’mauuwaa‘umm ANTEHU 1 (Uoe

fan) audieseau 5 @nfiga) lned3dedniunsaamaiedoiieUsudnyusvesdoyalivunzauiunis

AATIENTeYaLaTNITNABUANNRFIUNNTITY

wanszyuanlade-19 ludefauilyatiunisaeununansenuiigneunuuasuanuldiuananiunsal
nsunssEUIRlada-19 $1uau 4 dafan degredamany “viuldSuranssnuainiada” “vihuordoeglufiud
\dosiiAnlsaszunlain-19” uaz “vuflnruinaisriunmsszuinvedadn-19 szaen 27 Feufuuasiamian
910 Deeod, (2017) tleduunnguvesneunvuasuauesnidu 2 ngu seninsnguitlédsunansznuainleda-19
unuaznguiildSunansenuainledn-19 Yoo lagldinasidedsan 4 Fefnw Suunmunansenulaia-19
USumannuuafnves Lin uazame (2010) dsimuadiuusvuaindiudsuinsini3oaduduuuy Likert Scale 5
sy ledwunduUsTifidnuusdeyauussddunasiidwaunauunnnit 2 nqu Wvdeifivaud 2 nauhiiy
ufunisTinneddaulsmiy Tnsauideatud wasudulswansenuainlaia-19 dv29azuuy
faust 0 89 4 Azuuy wardidadvogi 2.00 Hiteddddnadodunaslumsduunduusiiiy Tnensldmumiy
(Dummy Variable) lumssuunngugneunuvasunia Gaunusannwiidy 1 lunsdiifdadennnit 2 S8

nNausiee1e 87 au wavteeiniu 0 Tunsaiiifiawdewiiunsedosnii 2 Sdwiungusdiesns 313 Au
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nsvagdBULATDslaLUUFUATY

H338vin1sneaey Pilot Test Wohaszdrnuiissnss (Validity Test) wazaudndodie (Reliability
Test) vosdaya logranisnaaauiuuvasuamdsnanassatnldlsaiiunguiiegislunyuids luns
FuA519 Validity Test al@a1nA1 KMO agfiaaninnin 0.7 GﬁdWUdﬁﬂ'ﬂnﬂﬁaqqﬂa'ﬂ 0.7 WEAIINNQUAIBE NS
fianumnzan uazaAl P-Value Aa3o8nd1 0.05 FanuinA1mndasing 0.05 wanaidauusudazdalad
ANUFUNUSY (Rovinelli & Hambleton, 1977) wazn153LAT19 Reliability Test A3531A1 Cronbach’s Alpha g

11 0.6 FanudAmnagendt 0.6 uanitegluseAunisensuls (Cronbach, 1951)

A151971 1 NaN1SNAEIUANLTIBINSS (Validity Test) wazAMuLdade (Reliability Test)

AMULAE9ATS (Validity Test) anutdene
By - (Reliability Test)
AWUIDETY
KMO Factor p-value Cronbach's Alpha
Loadings (o))

1) msfudmnudes 0.794 0.000

L) mugunam (3 vaann; sULUUMS1S mmiﬂgiéfﬁ 98 “Feg1am1se” 0.754

1.2) AUMSEeTINAUILO WS (3 VA1) 0.584-0.640 0.912

1.3) sumsiiongguen (3 Jedanw) 0.631-0.753 0.898

1.4) fMunsngdu (3 YeA1ay) 0.676-0.760 0.864

1.5) $runilau (3 Yeam) 0.646-0.650 0.819

1.6) Aun15aamu (3 Ternm) 0.645-0.708 0.861

1.7) suanudasnsie (3 YaA1a1y) 0.701-0.764 0.894

1.8) MuUTN (3 TA101) 0.755-0.810 0.912
2) ANFDINNTTD 0.872 0.000

2.1) Useiuain (2 Tanna) 0.806-0.825 0.896

2.2) UseriugURmmdiuuana (2 Tor1a1y) 0.891-0.892 0.800

2.3) Useriuaunin (2 Yeranu) 0.834-0.874 0.904
3) HansENUANLAIN-19 (4 YaAaw) 0.834  0.735-0.838 0.000 0.778

A3namszvidena | vdedes lidatadiy daviun vuiedienys 14 wee

Uadudruyena Tdadadanssaunlunsinseinud (Frequency) waviosay (Percent) Tudiuvainis

o a a

UiAudes AuReIn1sPeuseiudin UseduaURmndiuynna wavUseiugunin Idadagseyuiulunis

v
o

Awnsigviaunisannaenyg (Multiple Linear Regression) Ingld3gn1sanidendiuusiuudunau (Stepwise



Method) 310U UIAAY8Y Ruengvirayudh Wag Brooks (2016) 71 U4% 0 9AINMRNIEAUUDINITAALE DNAILUTUUY
Tunau Wans19aeudnsnavesdadenissuianudssiiinadeninudesnisdeusedudeluaniunisain1suns

SEUALAIN-19

Nan1sANEN TIRTAT1e Fnun Wuafenys 18 wee

/ & = v B <@ @ YY) '
Wennluwansanea Tigentin 1 uiu Qﬂﬂitﬁ]’]ﬂLL‘U‘UlWU VUINAIDNYT 14 NoEN

NaN1SAN®EN

1 ' 1 &nmelng — | Wdedas 1HInTnd1s fvun wuafienys 14 wegh
%agaﬂ’auqﬂﬂmmnqumama

o '

nqusitegd@lngiumemds 9w 243 au Andusesar 60.75 oglurtery 20-30 U druau 135 au

q

a < v

Anusosay 33.8 Taounmlan 3w 213 au Anludesay 53.3 Wuminnw/gninuidnensu 1o 124 Au
Anudoray 31.0 Ixeldiederaiousglugag 10,001-20,000 UM Fawau 166 Au AnduSesay 41.5 uazdiszau

msAnweglussAuuSyes Sruau 193 au Anduseeay 48.3

A15197 2 HANTSIATISH AN UNUSSENI19AuUs (Correlations)

fuds 1 2 3 4 5 6 7 8 9 10 11

Mean 4.218  3.879 3.768 3.688 3.808 3.924 3.889 3.974 4.094 4.028 4.046

1 - .609** 488** 372** A74%* 469** .449% A461%* L4597 .405** 440%*
) JULUUAT919 @131309lad ade “iee1annang Qe aloe o
3 .662** 670%* 624**  636%F .536** 435%% 441%* 418%*
4 .646** .628**  573%* .536%* 445% 470%* 4427
5 .653** 656" 575%* 539%* .556** 570%*
6 661%* 675%* 552%% .588** S573%*
7 .651%* S557%* 576%* .540%*
8 559%* .562%* 527
9 5 — - 7467 663
BN Fu WAy 12 weey

10 lovlumsnewn Tdnnszaneuuulng suia 12 781%
1 woet Iidevthussvindl 2 nssdugenthussvind 1 .

NUBWA: 1=N13503ANUFBIRUEUN 2=n155U3 AU s udedianeuiedumis 3=nsfuianudeswinunisienyuen
d=msFuianudesinuningdu 5=n1s3uianuissinunidy 6=m3suianudesinunisamu 7=n1355uiAnudswing
AuUaendy 8=n155U3AIAUAEWILITIN I=ANufBINTTEUTEAUTIN 10=A1uRBINTToUsEiugURMAdIuYAAS

11=p1ufeInsPeuseiuguain ** iseduanundedu 99%

v ' o

HaNTIATIEanFUN T TenIeiUsBaseuasAuusnu wulmndiwdsianuduiuseenuegned

e
o/ a U v €

HodAgN19ada Tnedledudsz@nsaudunudszning 0.372 89 0.781 AIRNT199 2



o a ¢ . oy i da ' P & o
MA199N 3 Naﬂ’li’aLﬂi’]z‘iﬂmiﬂﬂﬂaﬂww@mtwu StepW|se °Ua\1n’]ii‘ugﬂ’a’mLaEN‘VI&INamaﬂ’aﬁumaﬂﬂ’]’i‘da‘t.l%ﬂu

Fn
Fuusdasiigndmdanidlusuns B Std. Error Beta t-value P-Value
(Constant) 0.956%*** 0.208 4.584 0.000
RRE N AUERT Y sUnuUAIe anansagléil shde “degremnsne’ | 3.621 0.000
AudssuAnLUasnsty 0.187** 0.061 0.190 3.043 0.003
RGN AWEUDRY 0.231***  0.053 0.196 4.361 0.000
AAAEIUNSAMU 0.419% 0.065 0.157 2.288 0.023

Tunadi 4, R=0.648, R°=0.407, F=67.860, P-Value=0.000

61";Ltﬂsﬁaizﬁgnﬁﬂaanmnaumi Beta In t-value P-Value Partial Collinearity

Correlation Statistics

Tolerance
audsunsdeiindeuosuas 0,041 -0.741 0.459 -0.037 0.498
audsssnunisiiengBusn] JUnuuATe annsagléd vhde “degnansne’ 0.001 0.515
mmﬁmé’mwﬁﬁu 0.053 0.974 0.331 0.049 0.514
AAABIF UV NS AN 0.100 1.506 0.133 0.076 0.338

nuewn: * NseAuauleiu 95% ** NsgauAILTeiU 99% *** NTyduaNTeiu 99.99%

HANTIATIEVaNNITannae YA Iaen1sAndendikUsWUU Stepwise #1597 3 Wudnaninaves

nsfuimnudssiidnatenudeinstoUsfutinegsiifddymneada aalueadl 4 Searuumnzanmin
17‘1%3@ IawdiAn R - Square AU 0.407 Usznounae AUEBIFILONTN (B = 0.215, P-Value = 0.000) AIuLAES
fuAuUanaiy (B = 0.187, P-Value = 0.003) mwmﬁmﬁmqmmw (B = 0.231, P-Value = 0.000) WaYAILAD
Fun1sasmu (B = 0419, P-Value = 0.023) nuddu Tasnsiuinnuidssiifavsnanonudosnistouss fulin
unfian Taefiansanainan Beta Ao ANMABIILENTN T93A9NAD ANNIABITILAUATH AN BITILAIY

v

Uaondy LarANUEERIUNITAMY MUEIRY Feanunsaldeuaunisneinsalninufen1steUseiuiinainn1sius

Y

[

ANAdsEuYARalaRall

ANUABINTSTTRUTEAUTIN = 0.956 + 0.215 (A1UDIAN) + 0.187 (FuANuUABAE) + 0.231 (AUFUNIN)

+0.419 (fuN158INL)



o a ¢ . oy { da ' v & o
MA199N 4 Naﬂ']s')Lﬂsqzwnqsﬂﬂﬂaﬂww@mLLUU StepW|se ?Jaﬁm’ii‘ugﬂ’a’mLﬁENVI&INaﬂaﬂ’a’mﬁlaﬁmislja‘di:nu

gUAmndIuYAAA
Fuusdasiigndmdanidlusuns B Std. Error Beta t-value P-Value
(Constant) 0.966*** 0.215 4.487 0.000
AABIFuALUADASY v v 4.388 0.000
FJUHUUANIS mmia@imw MIVD “AIDY1INI1TN
mwm?ismﬁmm%w 0.2347** 0.057 0.233 4.132 0.000
mwmﬁméﬁw%’wéﬁu 0.136* 0.060 0.144 2.282 0.023
mwm?ﬁmé’mq‘un’]w 0.121* 0.055 0.100 2.205 0.028
Imma‘ﬁ 4, R=0.643, R*=0.414, F=69.643, P-Value=0.000
61";Ltﬂsﬁaizﬁgnﬁﬂaanmnaumi Beta In t-value P-Value Partial Collinearity

Correlation Statistics

Tolerance
AU adeTindeuiesums  -0.009 -0.167 0.868 -0.008 0.498
audsssunstiengBuen -0.003 -0.044 0040 -0.002 0.491
P FULUUAS @131509an Tt “iieeumnsne”
ANUESIAUVTEY 0.055 0.434
mwmﬁ"méﬁumsamu 0.132 1.835 0.067 0.092 0.286

nuemn: * NseAuaNleiu 95% ** NsgauAILTeiU 99% *** Nyduaeiu 99.99%

NanIeziaunsanaseidmmaa lasnsdnidendauusiuy Stepwise fam5197 4 wuirdvEnaves
nsfuimnudseiiduaronnudensteusefugtfmmdiuyanaogeiteddymeadd amuluead 4 fediaam
mmsaummﬁ"qm TagiA1 R - Square 117U 0.414 Ysznauale AILE BeR A uUaenTY (B = 0.281,
P-Value = 0.000) A1HLE 89R1UB1TN (B = 0.234, P-Value = 0.000) AINNLE Bas1uns e & (B = 0.136,
P-Value = 0.023) WagAadsafLauAIN (B = 0.121, P-Value = 0.028) My Tasnsiuiamudssiiiiavana
somnufiaINsteUst fugtRimgdiuyananignfinnsanaind Beta Ao eudssiuauaende sesasnfio
ANNIALUD TN AndBITUNINGEY uarANLAUAYIIW Aud U Fsanansaideuaunisneinsalany

[

Aoin1stoUsEiugURmndINYARaaINNIsTUSAIEssEINYARaLAG ALl

ANABINITTRUTEAURURIMAAINYAAR = 0.966 + 0.281 (AuAINYABAAY) + 0.234 (A1UBITN)

+0.136 (FunIwddu) + 0.121 (Auavnm)



o a ¢ . oy { da ' v & o
MA199N 5 Naﬂ']s')Lﬂsqzwnqsﬂﬂﬂaﬂww@mLLUU StepW|se ?Jaﬁm’ii‘ugﬂ’a’mLﬁENVI&INaﬂaﬂ’a’mﬁlaﬁmislja‘di:nu

YN
Fuusdasiigndmdanidlusuns B Std. Error Beta t-value P-Value
(Constant) 0.819%** 0.223 3.667 0.000
rrnudosiunuaoniy JUMUUANTI annsagled vhde “@egnanisne” 5.715 0.000
AUEBIT NSNS AN 0.213** 0.062 0.218 3.439 0.001
AuAssUAUN W 0.198** 0.057 0.158 3.464 0.001
AUAE N TN 0.154** 0.059 0.149 2.626 0.009

Tunadi 4, R=0.638, R°=0.407, F=67.715, P-Value=0.000

61";Ltﬂsﬁaizﬁgnﬁﬂaanmnaumi Beta In t-value P-Value Partial Collinearity

Correlation Statistics

Tolerance
Arudsunsdedinneuiedunis  -0.062 -1.126 0.261 -0.057 0.498
arudesiunistiongBue] JUsuUmS aunsagldd de “mediemnse -0.058 0.491
mmﬁsqéﬁwﬁﬁu -0.015 -0.248 0.804 -0.012 0.434
Audeafunsanu 0.050 0.685 0.494 0.035 0.286

nuemn: * NseAuaNleiu 95% ** NsgauAILTeiU 99% *** Nyduaeiu 99.99%

NanIeziaunsanaseimman lagnsAnidondiuusiuy Stepwise fains1eil 5 nuindvEnaves
ns¥uinnudesiiinasennuoimsteussiugunwesnsditfoddymeadn sulinadl 4 Fedaumnzanumin
ﬁqm TawilAn R - Square WAy 0.407 Usznauniy AudsesuauUasnste (B = 0.247, P-Value = 0.000)
ANUEBIRIUVSNEAY (B = 0.213, P-Value = 0.001) mwmﬁmﬁmqmmw (B = 0.198, P-Value = 0.001) wagAIy
\Eeduedn (B = 0.154, P-Value = 0.009) Aua1EU Imami%’uimmL?iaaﬁﬁSmﬁwaﬁaﬂmuéfaamsﬁaﬂizﬁu
guAMANNTigaiansananne Beta Ao AmnuidssiuauUasade sesaunde amnudssiuningay anudes
Fugunw uazeradssinuendn sy Seaensndeuaunsneinsaiaudesnsieuss fuguammainns

[

Suinuidssdinynnalanal

AUADINTTRUTEAUFUAIN = 0.819 + 0.247 (AuANNUADANE) + 0.213 (Aunswddu) + 0.198

(Gugunm) + 0.154 (;Mue1TIN)
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FULUUASN @131509ban Tt “ineewmnsne” x 4
nsiiongBueny Hsa Ufues Hag Ufjias Hac Ufjas
nSneau Haa Uias Hag gausu Hac gausu
nildu Hsa Ufjuas Hsg Ufjas Hsc Ufjas
AU Hea HGY Heg s Hec Ujias
ANulaanse Hia yausu Hqg gausu Hac gausu
21T Hea YUY Heg HONTU Hgc HONTU
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M990 7 WANIIILATISUNITOANDYLYINN A NansENUAIN1AIN-19 31awﬁwa‘[,umsl,f]um'au,ﬂﬁmn‘uma

AYNFNNUTTEUI19N155U AT BeduYARaLAzANRINT ST U sEA AN UsziuaURiug
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fudsnu

fuUsdase Usziudin Usziugifmndiuyana Ussiugunw

Main Effect Interaction ~ Main Effect  Interaction = Main Effect  Interaction
constant 1.417%** 2.67T*** 1.199%** 2.135%** 1.200%** 2.472%**
s¥uiemnudss 0.703%** 0.415%* 0.743%** 0.542%** 0.743%** 0.443**
wanssuanelaia 19 sULUUAS1e @nsagléil shde “Fedamne” | o7 L119%
mMsfudnnandsaxlein-19 - 0.246* - 0.176 - 0.253%
R? 0.369 0.381 0.382 0.392 0.361 0.369

a o A

NBWA: * NszAUAMILTEII 95% ** Nsyfiuaandatiu 99% *** Nsgaunueiu 99.99%
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Useiugunwegnafitfudndaynsadd (3 = 0.703; p = 0.000, B = 0.743; p = 0.000, B = 0.743; p = 0.000) UAAE
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= |

ns¥uinnudesiiinntu avdmalinrudiesnistoussiuvesussysuiingstu Tnsnanszvuainiaia-19 lifua
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130-19) edsraiBanindonnuduiusidewansewinmssuianandesduyana fuamuiesmsdeousyiudin
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Positive Main Effect & Positive Interaction (AMU&URUSIIUINTENINA L UsAUTUAILUTINNEdaduuinuin
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Wndsludmsunguenilasuransgnuduegiannainlain-19 lnefidn R-Square wi1fiu 0.381 uazdraldauan

o w a
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seiunadesiufenas 95 (3 = 0.253; p = 0.040) fatiu TeanusageniuauLAgiuNTIdedor 11 Fauandliii
el mi%’uimmL?fENa"Ju'qﬂﬂaﬁdqma‘i,ﬁmmé?aqmiézﬂiyaﬂixﬁuqmmwmmﬂimwﬂué’wLmJLﬁaw%’uﬁumnéﬁuﬁu
s udnsunduauiildsunansenuiiuegnannainlain-19 lnefle R-Square Wiy 0.369 Tuvnizd
sﬁ’aLLUiﬁWfTU"LaJﬁNaGiammé’uﬂ’uﬁ‘l,%qmﬂizmwmﬁuimmL?{ma’au‘qﬂﬂaﬁUﬂawué’aqﬂwssﬁy@Uisﬁuqﬂ’ﬁLm

duyana Jalianunsesensvannfgiunsifeden 10

afumMeuazasunan1ITe HInTndne davun vuadidnys 18 weem

a aw Wenluafuseuazagunaniside Wideni 1 uitu danszaneuuulne
anUTauazaguNanIIIvY " K
! PWARIBNYT 14 Wouvl

a

NI

=

TnnUseatd 1) 1 aAnw1Auduiussendnan13susAMME g Inas oA 89N1548
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AMULEBWNUDITN FNIINITTUIANIEBNUATN I ANNEBUAIARAdY WavAEBWeN TN LT

arundpsiiddvinaronudesnsdeuszfudin UseiugURvmaiuyana LazUseiuaunin Wudginunuisy
294 Onafalujo uazAmE (2011) W1 N153u§Audssdinaronufesn1sdoUsefufy Brahmana wazame
(2018) fivstran1s3Ten ma%’ui’mmLﬁma'ﬂNam'ammLﬁﬁlﬁaﬂi:ﬁuqﬁumwmawizm%ﬂwizmﬂ@uiﬂﬁl,s'?m
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